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Introduction Demo

Calendar 365 from Appletty is a calendar solution for Dynamics CRM. This solution by Appletty helps you to
manage your activities. It also lets you create and manage your own desired activities through Custom
Activities.

With this plugin Admin User can manage the activities and the tasks in three different calendars namely
Resource Calendar for the users, the Customer calendar for the customers (clients) and Entity Calendar for
any custom or system entity.

Apart from managing activities, you can view holidays of the country specified by the admin. Later, if the
activity related actions are performed, you can Complete or Cancel the activities.

Compatibility
® Microsoft Dynamics 365 (Online and Dataverse)
Pre-requisites

e You should be logged into Dynamics 365, Online or Dataverse.

Installation

Installation Steps
e Toinstall the “Calendar 365” plugin, the following steps are to be followed
o On purchasing the plugin, you will get a zip file named Calendar365.Zip
o Login into your CRM Account and navigate to the https://make.powerapps.com

q a q
A bom Let's build an app. What should it do?
+  Create 'lv' + Collect RSVPs | | Track salesleads | Listinventory | Manage inspections
O Lea ’
& Use everyday words to describe what your app should collect, track,lst, or manage
\pps
S
B Tables M B
o Fows This feature uses generative Al See ferms.
& Solutions
= W Other ways to create an app
& Power Platform i
Start with data Start with a page design __ Startwithan app template
Select from a st of fully ]
8 Create new tables, select existing tables, or B select from alist of different designs and layouts ::" ‘m’:s’"‘i:a:‘: na
nect to external data sources. to get your app going. "

needs.

Your apps

' Name Modified Owner Type

(D Askavirtual agent

o Select Environment


https://make.powerapps.com/

Power App: P Search

= (@ Your trial environment will expire in 29 Days. Convert it to production to keep it. Learn more about trials.
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Environment

- Select environment X
I A Home Spaces to create, store, and work with data and apps.
O H 1 Learn more
P Let's build an app. What should it
N | Search Filter

@ o Collect RSVPs | | Track sales leads | | Listinventory | | Manage inspecti ‘ P Seard ¥ Filier

eam L |
B Apps v Build apps with Dataverse (2)

Use everyday words to describe what your app should collect, track, list, or manage ...
B Tables v Sales Trial
<
o°  Flows : Developer
This feature uses generative Al. See terms

& Solutions v Other environments (1)

M

ore Appjetty (defaul)

Other ways to create an a
& Power Platform 4 PP
Start with data Start with a page design
8 Create new tables, select existing tables, or B Select from a list of different designs and layouts
connect to external data sources. to get your app going.
Your apps
B Name Modified Owne

(D Askavirtual agent

o Select Solutions and click on Import solutions

Power App: P Search

= -+ New solution

() Open AppSource 5 Publish all customizations (3} Set preferred solution O See history

@ Home i

Solutions
+  Create

Unmanaged @) Managed & Al

@D Lean
B Apps Display name Name Created | v Version
B Tables Common Data Services Def... Preferred solution : Crebs81 1 week ago 1000
o Flows Default Solution : Default 1 week ago 10

More

& Power Platform

(D Aska virtual agent

o Upload your Package Zip file and click on the Next button.

P Search
Publisher Solution check
CDS Default Publ... Hasn't been run
Default Publisher. Not supported for analy..



o B

= |- New solution < Import solution [ Open AppSource 5

(A Home
Solutions

+  Create
[0 Learn

X @ Set your preferred solution
B Apps Select where your updates will be saved 5oy
B Tables

S Flows
< R # Unmanaged ) Managed & Al
| &  Solutions
e Display name

. Common Data Services Def...  Prefered solution
¢  Power Platform

Default Selution

(D Askavirtual agent

o Next click Import

®

Import a solution
Environment

Sales Trial

Select a file

Browse for the solution file to import.

work stays org:
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X

o B

ew solution & Import solution [} Open AppSource

@ Home
Solutions
+ Create
@ Learn
. & Set your preferred solution
B Apes Select where your updates will be saved 5oy
B Tables

| & Solutions

More Display name
Common Data Services Def...  Prefarred solution
& Power Platform

Default Solution

(®  Aska virtual agent

= p

work stays orgi

< Import a solution

Environment
Sales Trial

(D) This version of the solution package is already installed.

Details

Name
Calendar365

Type
Managed

Description

Manages the events and resources efficiently and smartly. Keep track of all your group events in one place.

Version
71.00

Patch
No

Advanced settings

Note: "This version of the package is already installed." This is only a warning message and can be

safely ignored.

o After successfully importing the solution, refresh the calendar first and Save the configuration

once.

0 Once you import the solution, it will be displayed in the solutions grid view.
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Environment N\
Power Apps P Search &8 Biztech IT Consultangy ... Q € 2 (w
= —+ New solution < Import solution [ Open AppSource EF Publish all customizations Set preferred solution 0 See history $o Connect to Git A Search
@  Home /B Testing for Dynamics 365 Customer Insigh. .. MicrosoftDynamics._. 3years ago 1.111.2007.0 Dynamics 365 Checked by publisher
+ Create Al template for case topic : msdyn_CaseTopicExt. 3 yearsago 11221014 Dynamics 365 Checked by publisher
D Learn . . . o
AlSolutionPatchChildEntity msdyn_AlSolutionPa. 2 years ago 202211.3.16.12 Dynamics 365 Checked by publisher
B Apps . )
Artificial intelligence for boosting segments in ... MicrosoftDynamics._. 3 years ago 1.76.2003.0 Dynamics 365 Checked by publisher
G Alhub
Calendar 365 Calendar365 years ago 7.1.00 Appletty Checked by publisher
bt Calendar integration MicrosoftDynamics._. 3 years ago 1.111.2007.0 Dynamics 365 Checked by publisher
Flows . 5
Case Suggestions Al Core msdyn_CaseSuggesti... 1 year ago 1.1.221014 Dynamics 365 Checked by publisher
Case topic virtual entities msdyn_CaseTopicCore 3 years ago 1.1.221014 Dynamics 365 Checked by publisher
More .
CCA Case Al Solution : msdyn_CcaCaseAlSo. 1 year ago 1.1.221014 Dynamics 365 Checked by publisher
& Power Platform CCA KB Al Solution : msdyn_CcaKbAlSolu. 1 year ago 11221014 Dynamics 365 Checked by publisher
CDS Base Custom Controls msdyn_CDSBaseCust. 3 years ago 1.0.0.6 Dynamics 365 Checked by publisher
CDS Management : CDSManagement 6 years ago 1.020 BAP Service Checked by publisher
Connected Field Service for Microsoft Dynamic.. ConnectedFieldService 4yearsago 1.8530 Dynamics 365 Checked by publisher
Ask a virtual agent Content blocks MicrosoftDynamics_... 3 years ago 1.111.2007.0 Dynamics 365 Checked by publisher
Free Trial and Activati
e Open Calendar 365 app to configure the plugin with your license key.
Apps B X

O Search my apps...

w Published Apps (14)

Calendar 365

Manages the events and resources
efficiently and smartly. Keep track of

poletty

Dynamics 365 App for O...

Provides access to Dynamics 365
App for Outlook for enabled users.

UNIFIED INTERFACE

Channel Integration Fram...
Bring your communication channels

and build immersive experience with

Dyn:

UNIFIED INTERFACE

Power Pages Management

Configure and manage your online
platform to communicate and

UNIFIED INTERFACE

e Go to the Configuration

Customer Service admin ...

A unified app for customer service
administration.

UNIFIED INTERFACE

Power Platform Environm...
View and manage the settings for

your environment

softCorporation

UNIFIED INTERFACE

Customer Service Hub

A focused, interactive experience for
managing your customer service.

QDx - Admin

Default Publisher for org149e3317

UNIFIED INTERFACE

- Create new App

(DRefresh S/ Filter

Customer Service worksp...

Multi-session Customer Service with

Productivity tools

UNIFIED INTERFACE

QDx Sales

UNIFIED INTERFACE
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e i a
c n‘g@eomw, Profile Activity Setup Entity Calendar Setup
@ Home
® Recent ~ & General Setting
<2 Pinned (WAl Calendar Settings Calendar
Calendar 365 Additional Settings

Structure Configuration

Notifications

B Resource Calendar

Calendar Representation
B Customer Calendar Auto Refresh

Top Down View v
B Entity Calendar Holidays

Time Scale Representation
Azure Configuration
Configurations Month v

Owner's Color Configuration

Configuration Time Format

42 User Calendar Config.. B Activities < 12 Hour Format -
Regarding
Report & Scheduler
Resource Territory v
K Activity Report
Weekend

Work Order Scheduler

Time Allotment Configuration

Slet Diiration

Expires On: Status:
@ [ @
7/31/2025 Trial
Set Custom Number of Days
5 v
Calendar Title Format
D MMMM, YYYY v
Upcoming Events
Week v
User Configuration @
Minimiim NDiration e

e You can purchase the licensed version any time. Click on the Profile tab to purchase the license.

Giapp

A giztech company

Activity Setup Entity Calendar Setup

Purchase License

Your free trial is currently active. You can purchase the plugin anytime by clicking on the below button.

BUY NOW

License Details

License Key :
Your free trial will expire in 3 day(s)

Note: This is not real time information and will be updated in the next 24 hours.

any queries, visit App.

e Your trial will activate, and expiry date will be displayed on top.

@ Expires On: c Status:
® 8/1/2022 " Trial

e You can activate your 15 Days free trial. To get a 15 Days free trial license key fill out the details and

click on ‘ACTIVATE’ button.
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Purchase License

Your free trial is currently active. You can purchase the plugin anytime by clicking on the below button.

BUY NOW

License Details

License Key :
ACTIVATE
Your free trial is expired

MNate: This is not real time information and will be updated in the next 24 hours.

any queries, visit Appletty Support

e On expiration of Trial, a message will appear that the trial has expired. Now to purchase the
license, click on ‘Buy Now’ button.

® This will redirect you to our Msappsource page . You can complete the buy now process from the
Microsoft AppSource. Here click on Buy now and add required details.

B Microsoft | AppSource O Search AppSource Apps © 7 % & O

= All Apps Categories ™ Industries Consulting Services Partners
Apps > Calendar 365 - Activity Calendar for Dynamics 365

Calendar 365 - Activity Calendar for Dynamics 365

by Biztech Consulting & Solutions

@f VS W Dynamics 365 Marketing @ Dynamics 365 Sales @ Dynamics 365 Customer Service & Dynamics 365 Field Service
o’

X 47 (23 ratings)

sartsat Free

e Upon successfully completing your purchase from Microsoft AppSource, please email a copy
of your purchase invoice or a screenshot of the payment confirmation to sales@appjetty.com
to initiate the key generation process and receive further assistance.

e After that, you will find the ‘Activate’ button to activate your license. After submitting the valid
license key, you will be navigated to the ‘Setup’ tab.

e Afterinserting the ‘License Key’, your Calendar 365 will be activated.

e Under the License Details, You can manage the Users as well.


https://appsource.microsoft.com/en-us/product/dynamics-365/biztechcs.all-in-one-calendar?tab=Overview
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Manage Users

Total Allowed License User : 5

Remaining License User: 3

AlBuilder_StructuredML_Prod_CDS Prakash Bambhania
AlBuilderProd
AppDeploymentOrchestration
AriaMdIExporter

BAP

John William

oM o

® You can add the users by clicking in the right arrow > and remove the users by clicking on the
left arrow <.

How to update license key

e Open the Calendar365 app and go to the Configuration

Dynamics 365 | Calendar 365 S ANDB OX

= Expires On: Status:
= ) Q N
o “‘gg:amm Profile Activity Setup Entity Calendar Setup @ 7/31/2025 (& Trial @
@ Home —
@® Recent v
S Pinned v

SO Purchase License

&) Resource Calendar Vour free trial is currently active. You can purchase the plugin anytime by clicking on the below button

B Customer Calendar BUY NOW

B Entity Calendar

Configurations

| @ configuration License Details
¢4 User Calendar Confi . .
Heense fey:

Your free trial will expire in 148 day(s)
Report & Scheduler P V)
. Note: This is not real time information and will be updated in the next 24 hours.
K Activity Report

any queries, visit AppJetty Support
@ Work Order Scheduler

Manage Users

Total Allowed License User : 5

Remaining License User : 1

[# Afzal Qureshi | (John william |

e Inside the Profile tab, Click on ACTIVATE button to update your license.
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Expires On: Status:

= o Q R N @
C HB.P‘:MW~, Profile Activity Setup Entity Calendar Setup ® 7/31/2025 (&) Trial

@ Home e

@®© Recent v

<7 Pinned v
e Purchase License
8 Resource Calendar Your free trial is currently active. You can purchase the plugin anytime by clicking on the below button

B Customer Calendar BUY NOW

£ Entity Calendar

Configurations

| & configuration License Details

% User Calendar Confi . .
License Key : ACTIVATE

OSSN Your free trial will expire in 148 day(s)

Note: This is not real time information and will be updated in the next 24 hours.

Activity Report
2 Wi any queries, visit Appje!

upport

B Work Order Scheduler

Manage Users

Total Allowed License User : 5

Remaining License User : 1

[# Afzal.Qureshi | (John William ~
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Calendar 365 Configuration

e To configure the Calendar 365 settings, click on the ‘settings’ (gear)o icon available on the calendar
main page or you can also click on Configuration

subject A Q

= T o Lo

October 2021 Day 2Days Week

Wed Thu Fri Sat

Dynamics 365 | Calendar 365 S A N D BOX

Expires On: \ Status:
N Profile Activity Setup Entity Calendar Setup @ /312025 (& Trial @
@ Home _—
® Recent (Wl & General Setting v
< Pinned N Calendar Settings Calendar
Calendar 365 Additional Settings
Structure Configuration
) Resource Calendar Notifications
Calendar Representation Set Custom Number of Days
8 Customer Calendar Auto Refresh R .
‘op Down View v v
B Entity Calendar Holidays

Time Scale Representation Calendar Title Format

Azure Configuration

Configurations Month v D MMMM, YYYY v
- . Owner's Color Configuration ~
| Configuration Time Format Upcoming Events

42 User Calendar Config.. B Activities < 12 Hour Format o

Week v
Regarding User Configuration @
Report & Scheduler
Resource Territory v
K Activity Report
Weekend
Work Order Scheduler
Time Allotment Configuration
Glat NDiiration Minimiim NDiration e

e You will get the main three tabs: Profile, Setup, and Entity Calendar.

© apej

® Expires On P Status
- Profile Activity Setup Entity Calendar Setup o
@ General Setting <
B Activities < Calendar
Structure Configuration
Calend & nta Set Custom Number of Days
Top Down View ~ ~
Time Scale Representation Calendar Title Farmat
- MMM, YYYY ~
Tim ing Event
12 mat ~ Week -

ser Configuration (e
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o Profile: You can check your activation (license) details and manage the Dynamics CRM users.

o Activity Setup: You can configure the default views and options for the calendar and CRM
activities.

o Entity Calendar: You can configure the entity-specific calendar.

Calendar 365- General Settings

e You will get the following sub-tabs under the “General Settings” to configure the activity and calendar
view related settings:

o Calendar Settings

o Additional Settings

o Notifications

o Auto Refresh

o Holiday

o Azure Configuration

o Owner’s Color Configuration

Note: User having System Administrator or Appletty Calendar 365 Administrator roles can configure the
Default Configuration Settings.

Calendar Settings

® You can set up the calendar options and set default values for the activities.
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N i Expires On: Status:
°)Q eit D P oy
o e PPJ Y Profile Activity Setup Entity Calendar Setup @ 3
irtoch Compony
R General Setting v
Calendar Settings Calendar
Additional Settings
Structure Configuration
Notifications
Calendar Representation Set Custom Number of Days
Auto Refresh
Top Down View v 5 v
Holidays
Time Scale Representation Calendar Title Format
Azure Configuration Month o D MMMM, V¥ o
Owner's Color Configuration
Time Format Upcoming Events
B Activities < 12 Hour Format v Week v
Regarding User Configuration @

Resource Territory v

Weekend

Time Allotment Configuration

LU ST Minstinsons P st [ PO N

e You can configure the following settings:

= Calendar Representation: You can set any of the Default representation of the calendar from the

following:

> Gantt View > Top Down View > Timeline View> Agenda View

= Time Scale Representation: You can set the default Time Scale View of the calendar from the following:
> Day > Week > Month

= Time Format: Select the time format to display on the Calendar. Select 12 Hour Format or 24 Hour
Format.
Regarding: You can set the default ‘Lookup Record’ entity.
Weekend: Checkmark this option to display the weekends on the calendar. Keep it Disabled if you want to

display the 5-Day calendar.

= Set Custom Number of Days: Select the number of days in which you would like to view the calendar

from the Day Span View.

= (Calendar Title Format: Select the format to display on Calendar. The format that you select here

will be displayed when you select Day, Day Span, and Week view for Calendar.

= Upcoming Events: You can select the default time span for the upcoming events to be shown in the

calendar. You can select any of the default views for ‘Upcoming Events’ from the Day, Week, or
Month.
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e User Configuration: Enable this feature to apply the user-level setup (Logged In Account) to the
calendar.

o Note: If this feature is not enabled, then the global level set up will be applied to the calendar.

Time Allotment Configuration

Time Allotment Configuration

Slot Duration Minimum Duration Maximum Duration

30 Minutes v 00 v 24 v

Slot Duration: Select the slot durations for Day views from 15, 30, 45,60 and 90 Minutes.

Minimum/Maximum Duration: You can set the minimum/maximum time for the Calendar Time

block in the Day/Week view. You can define the duration of availability or the Working Timings
default.

By default, for Minimum value is 00:00 and the Maximum value is 24:00. You can insert the availability
hours of the day here.

Activities Configuration

Activities Configuration

Activities Redirection Overdue Activities @ Activity Visibility o

Pop-up View v

e Activities Redirection: You can select the activity view redirection to view the activity details. You can
decide where to navigate to check the activity details either in the Popup View or in the CRM View.

‘Popup View’ will display the activity details in the popup while the ‘CRM View’ will display the CRM
form details.

e Overdue Activities: By selecting ‘Yes’, the expired activities will be highlighted with a ‘red” alert
mark.

Note: The entities that are added from the setup page will be available in the calendar for users to select
from.

Activity Visibility: If you have enabled this option, you can visualize the activities into the calendar that are
set as required.
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Custom Configuration

Custom Configuration

Contact Calendar Account Calendar

5 selected - 5 selected -

e Contact Calendar: You can select entities related to the contact you want to include in the calendar.
Entities related to contact are Leads, Opportunity, Case, Quote, Sales Order, Invoice.

e Account Calendar: You can select entities related to the account that you want to include in the
calendar. Entities related to account are Leads, Opportunity, Case, Quote, Sales Order, Invoice.

After configuring the “Calendar Settings” click on the Save button.
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Additional Settings

5, Expires On \ Status:
Profile Activity Setup Entity Calendar Setup ® (&

© appieity

8 General Setting w

Calendar Settings

Additional

Notifications Team [ o] Quick Create CRM Form? [ o]
Auto Refresh Business Unit [ o] Conflict Management [ o]
Holidays Enable Email @ @ Unscheduled Activity @)

Azure Configuration

Owner's Color Configuration
Report

Activity Reports [ o]

SAVE

i Activities <

CONFIGURE LANGUAGES

e You can configure the additional settings related to the activities as below:

= Team: By enabling the “Team”, you can display the “Team” resources of the default CRM under the

‘Resource’ tab of the Resource Calendar.

= Business Unit: By enabling the “Business Unit”, you can display the “Business Unit” resources of the

default CRM under the ‘Resource’ tab of the Resource Calendar.

= Enable Email: You can enable the ‘Email’ option to send an Email to the Required/Optional attendees

when the activity is created. Enable the switch to enable the Email facility.
When the users add the appointment activity, the Email will be sent to the selected
Required/Optional attendees (CRM Users/Teams).

= Quick Create Form: You can enable this option to create an activity by navigating the CRM Backend

page (CRM From view). You will need to select the activity first and for inserting the details, the CRM
Form view will open.

Conflict Management: To get alerts for conflicting activities based on time, check the Active box to enable

conflict management in the calendar. On enabling conflict management, you get an alert message for each
activity.

= Unscheduled Activities: To manage the unscheduled activities, check the Active box. By default, it is

disabled. By enabling the Unscheduled Activities option, you get to manage unscheduled
appointments and service activities without required attendees and assigned resources respectively
from the calendar.
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Report

Report

Activity Reports ()

= Activity Report: You can enable the “Activity Report” in the calendar to check and filter the activities

as per the time duration and select the Users/Teams. Enable the switch to enable the Workload
Report in the calendar view.

e After configuring the "Additional Settings”, click on the Save button to apply the changes to the
activity calendars.

Notifications

Expires On: Status:
} . ® (&
Profile Activity Setup Entity Calendar Setup C X
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& General Setting v

Calendar Settings

Notification

Additional Settings
& Enable Notification Reminder @D

Notifications )
Receive Notification for the appointment

Auto Refresh 2
Holidays
Azure Configuration

Owner's Color Configuration Enable Desktop Notification @

@ Activities < Receive Notification for the appointment

2

SAVE
CONFIGURE LANGUAGES

Enable Notification Reminder: You will get the notification reminder about upcoming activity when you are
on the Calendar page.

- Receive Notification for the appointment: Set the minutes to be notified just before starting the
activity.
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Enable Desktop Motification t)
Receive Motification for the appointment

5

Enable Desktop Notification: You will get the notification reminder about upcoming activity as Desktop
Notifications.

- Receive Notification for the appointment: Set the minutes to be notified just before starting the
activity.

After configuring the “Notifications”, click on the Save button to apply the changes to the activity calendars.

Auto Refresh

- . L @ Expires On: \ Status:
A Blatoch Compony Profile Activity Setup Entity Calendar Setup o
@ General Setting v
. Auto Refresh
Calendar Settings
Additional Settings
& Auto Refresh o)
Notifications
Set a duration
Auto Refresh 5

Holidays
Azure Configuration
SAVE
Owner's Color Configuration
L) Al N CONFIGURE LANGUAGES

You can now set up your map to Auto Refresh, without refreshing it manually. Navigate to the Auto Refresh
section and configure the following details.

e Auto Refresh: Enable this option to refresh the resource and customer calendars.

e Set a Duration: Set the number of minutes you want to auto refresh the calendar.

After configuring the “Auto Refresh”, click on the Save button to apply the changes to the activity calendars.
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I

£ General Setting
Calendar Settings
Additional Settings
Notifications

Auto Refresh

Holidays

Azure Configuration
Owner's Color Configuration

@ Activities <

Profile Activity Setup Entity Calendar Setup

Holidays

How to generate Google Calendar APl Key?

Display Holidays [ o]
Appearance Customization

#090909
Please Insert your Google Calendar API Key

AlzaSyD1 HvnIEUBOYEMSXVIDGEQJAROE7JHKHGE

Select Country

India

Custom Holiday

Import Excel Sheet Sample CSV File

Note : At max, you can upload 5 files

SAVE

Display
Name

Biztech
My Holidays

New Year
Holidays

File Name
Sample (4).csv
Sample.csv

New Year
Holidays.csv

Is Default

No

No

No
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Expires On: Status:

(] (4]

Actions
u+
u+
w+

e To manage the holidays, click on the ‘Holidays’ section and configure the following details:

Display Holidays: Enable this option to display the holidays.

Appearance Customization: Set the color to be displayed for the Holiday in the calendar using the color

picker tool.

Google Calendar API Key: Insert the Google Calendar API Key.

Select Country: Select the country whose holidays are to be displayed in the calendar.

After configuring the “Holidays”, click on the Save button to apply the changes to the activity calendars.

Custom Holiday

Custom Holiday

Import Excel Sheet

Sample CSV File

Nate : At max, you can upload 5 files
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Import Excel Sheet: You can import the CSV file of the holidays and display it into the calendar. You need to

follow the Sample CSV File format to upload the CSV file here. You can also download the Sample CSV File
for the reference.

After configuring the “Custom Holidays”, click on the Save button to apply the changes to the activity
calendars.

Azure Configuration

ofe) jelt Expires On: . Status:
o . mf_{ﬁjwepw y Profile Activity Setup Entity Calendar Setup @ 7/31/2025 ‘.v Trial

I

£ General Setting

Calendar Settings Azure Configuration

Additional Settings
How to generate Azure Map API Key?

Active [ o]

Enter Azure API Key *

Notifications
Auto Refresh

Holidays

Azure Configuration

Owner's Color Configuration

B Activities < HAE

e

CONFIGURE LANGUAGES

To use the Work order Schedular feature, Active this and add the Azure API Key

After configuring the “Azure Configuration”, click on the Save button to apply the changes to the activity
calendars.
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Owner’s Color Configurations

Giappjelly

Activity Seeup Enity Calendar Satup

# General Setting
Calendar Settings Color Configuration

Additional Sertings

Notfications Guwner wise sctvities Caiar Configurztion @)

Auto Refresh % afazl.quresni Zvirtisnzh Al Shaikn

Holidays #136672 [ | #865448 [ | #6300 [ ]
Azure Configuration Srush vour lasas 7 Joylsgsni Joanna Spiier

& Activities < Jahn William Krima Shah Marissl Castra

#00bese [ | #7189 #901ab8 [ ]
Mauik Shah MicroTeam 1 MicroTeamo2

#3953ea [ | #396477 [ | #582a07 [ ]
Mike veurg Niray Jozni Prakszn Samohanis

#8dcdet #219945 [ ] #e81460
Punit Bhagehandani Ranul Verma Ricani Thakar

#4a7314 [ | #2143 [ | #762e2e [ ]
Shyam Kamani Stave Adams Test

#1e72d7 [ | #d0a365 #36090d [ ]

SAVE
CONFIGURE LANGUAGES

To define the color of the activities based on owner that is CRM users. By enabling this option, you can
differentiate the user wise activities in different color on the calendar.

e By ‘selecting’ the Owner Active checkbox, you will navigate to the Owner’s color Configuration.

e You will get the list of the CRM Users. Using the ‘Color picker’, you can choose the color for the specific
users.

e After selecting the color for the users, click on the Save button to save the configuration.
Activities

G appjelty

E on: Status:
o ooy Profile Activity Setup Entity Calendar Setup R Q fatus
& General Setting <
Iﬁ Task Settings
Task
Display Task on Calendar [ o]
Fax
Phone Call
Email Personalization
Letter Color Configuration Custom Color Configuration

#00bb29 [ ] None v

Appointment
Recurring Appointment

Service Activity Layout Customization

Campaign Activity Hover Settings Pop-up Settings
Bookable Resource Booking 7 selected - 5 selected v
Custom Activity Start Date End Date

Start Date - End Date -

Title Settings Buttons Configuration
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e [t will include tabs for Task, Fax, Phone Call, Email, Letter, Appointment, Recurring Appointment, Service
Activity, Campaign Activity, Bookable Resource Booking and Custom Activity. You can configure all the
activities individually.

e Each of the activity tab will contain following fields:

Display Task on Calendar Q

Enable: You can enable the activity to display any activity in the calendar by default.

Personalization

Personalization

Color Configuration Custom Color Configuration

#07c6d9 [ None v

Color Configuration: You can select the default color for the activity to be displayed in the calendar.

Custom Color Configuration: You can select the custom color configuration from “None”, “By Status” or “By
Priority”.

Layout Customization

Layout Customization

Haver Settings Pop-up Settings
5 selected - 5 selected hd
Start Date End Date
Start Date - End Darte hd
Title Settings Buttons Configuration
Subject - @ Convert To Opportunity @ Convert To Case
‘) Mark 4s Complete ‘) Mark As Cancel

Hover Settings: Select the field to be displayed whenever someone hovers on the Calendar event.

Start Date: View the activities on the calendar based on the selection of its action. Select the action for the
Start Date.
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Title Settings: You can select the title attribute to be displayed as the title of activity in the calendar. The

‘Title Attribute’ comes with the default selection of the Subject attribute. You can select only one attribute
from the list of different attributes.

Pop-up Settings: Select the field to be displayed whenever someone clicks on the Calendar event.

End Date: View the activities on the calendar based on the selection of its action. Select the action for the
End Date.

Buttons Configuration: Select the action buttons that you need to include in the calendar. These action
buttons are the ones which if enabled lets you perform those actions directly from the calendar.

Action Buttons (Buttons Conf.)
e All the following activities have different action buttons to perform:

e Here activities like Task, Fax, Phone Call, Letter, Appointment, Service Activity, Custom Activity have
actions buttons for:

> Convert to Opportunity > Convert to Case

> Mark as Complete > Mark as Cancel

I Note: Different activities will have different action buttons (button configurations). You will get the
| Buttons Configuration as per the configuring the specific activity.

e All the following activities have different action buttons to perform:

Email Activity: ‘Email’ has Convert to the Lead button.

Buttons Configuration

o Convert To Opportunity m Convert To Case

m Convert To Lead

Recurring Appointment: ‘Recurring Appointment’ activity has an End Series button in addition.

Buttons Configuration

n Convert To Opportunity D Convert To Case

m End Series

Campaign Activity: ‘Campaign activity’ has a Close Campaign Activity button in addition.

Buttons Configuration

@ close Campaign Activity

Bookable Resource Booking: ‘Bookable Resource Booking’ has an Activate and Deactivate button.
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Buttons Configuration

m Activate m Deactivate

After configuring all the activities, click on the Save button to save the configuration.

Entity Calendar

e You will have the Entity Calendar to get the entity-specific activity records in the calendar.
Structure Configuration

e Configure the default view of the Entity calendar under the ‘Views’ section. By configuring the
individual setups/options, you can define the view of the Entity Calendar.

e You can configure the following settings:

= Calendar Representation: You can set any of the Default Calendar View of the calendar from the

following:

> Gantt View > Top Down View > Timeline View > Agenda View

= Time Scale Representation: You can set the default Time Scale Representation of the calendar from

the following:

> Day > Week > Month

Expires On: Status:

. .
-]
GOPP]G”Y Profile Activity Setup Entity Calendar Setup ® 8/19/2026 ¢ Trial

ABiztoch Compony

% Advanced

Settings

Structure Configuration
Calendar Representation Set Custom Number of Days

Top Down View ~ 2 v
Time Scale Representation Calendar Title Format

Month ~ D MMMM, YYYY v

Time Format Upcoming Events

12 Hour Format ~ Day v

Weekend [ o]

Time Allotment Configuration

Slot Duration Minimum Duration Maximum Duration

90 Minutes ~ 00 ~ 24 v
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= Time Format: Select the time format to display on Calendar. Select 12 Hour Format or 24 Hour Format.

Weekend: Checkmark this option to display the weekends to the calendar. Keep it disabled if you want to
display the 5-Day calendar.

Set Custom Number of Days: Select the number of days in which you would like to view the calendar from
the Day Span View.

= Calendar Title Format: Select the format to display on Calendar. The format that you select here will be

displayed when you select Day, Day Span, and Week view for Calendar.

= Upcoming Events Duration: You can select the default time span for the upcoming events to be

shown in the calendar. You can select any of the default views for ‘Upcoming Events’ from the Day,
Week, or Month.

Time Allotment Configuration

Time Allotment Configuration

Slot Duration Minimum Duration Maximum Duration

90 Minutes v 08 v 20 v

= Slot Duration: Select the slot durations for Day views from 15, 30, 45, and 60 Minutes.

= Minimum/Maximum Duration: You can set the minimum/maximum time for the Calendar Time

block in the Day / Week view. You can define the duration of availability or the Working Timings
default.

By default, for Minimum value is 00:00 and the Maximum value is 24:00. You can insert the availability
hours of the day here.
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Plug In

Plug In

Quick Create CRM Form? (D)

= Quick Create Form: You can enable this option to create an activity by navigating the CRM Backend

page (CRM From view). You will need to select the activity first and for inserting the details, the CRM
Form view will open.

Auto Refresh

Auto Refresh

Enable Autoc Refresh @

Set a Duration

0

® You can now set up your map to Auto Refresh, without refreshing it manually. Navigate to the Auto
Refresh section and configure the following details.

e Auto Refresh: Enable this option to refresh the resource and customer calendars.

e Set a Duration: Set the number of minutes you want to auto refresh the calendar.

Advanced

e After configuring the Settings of the Entity Calendar, you can configure the Advanced configuration of
the Entity Calendar.

e Under this section, you can configure the CRM Entities to display on the calendar of Calendar 365.
You need to configure the attributes and details of the entity to display on the calendar.

e If the entity is already created, you will get on the list.By default, you will get the Personalization,
Layout Customization, and Custom Customization options.



G} ggﬁ!ﬁlty Profile Activity Setup Entity Calendar Setup
& Settings
Personalization
Entity Calendar Entity

Entity Name Actions
Microsoft Entra ID -

Case Case By Contact zu
Default Color

Lead Lead By Customer [C ] #178d1e ]

Showing 1 to 2 of 2 entries Previous Next Custom Color Configuration
None -
Layout Customization
Hover Settings
Display Name -
Start Date *
Select -
A .
Personalization
Personalization
Entity Entity Calendar Mame *

[Deprecated] Dyn... W

Default Colar

#17zd1e | || N

Custom Color Configuration

Component State W

Test Calendar

Published 4 .
8 Unpublishe 3 B

Deleted i

Deleted
Unpublishe ? .
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@ Expires On: \ Status:
9 8/19/2026 * Trial

Entity Calendar Name *

Pop-up Settings

Display Name -
End Date *
Select -

= Entity: Select the CRM Entity to create an Entity calendar for that. You will get the Entity’s drop-down

list.

= As you select the entity from the list, the default attributes & fields will be selected based on which

Entity is selected.

= Entity Calendar Name: Insert the relevant Calendar name to identify.
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= Default Color: You can select the entity color to identify on the calendar. Choose the relevant color for

the entity from the Color Picker tool.

Personalization
Entity Entity Calendar Mame *
[Deprecated] Dyn... W Test Calendar

Default Colar

#17zd1e | [

Custom Color Configuration

Published r .
Unpublishe. ¢ | |}

Deleted

“Ha

Component S5tate W

Deleted
Q. search Unpublishe ? .

| () Mone

O Component State

e Custom Color Configuration: You can select Fields of the Entity to display the entity as per the
Field’s values in a different color.

e Ex. If you have selected the field “Component State” of the entity, you can select the color for its
Fields Published, Unpublished, Deleted, and Deleted Unpublished.

Layout Customization

Layout Customization

Hower Settings Pop-up Settings

Mame, Owner - Mame, Dwner -
Start Date = End Date *

Created On - Created On -

Title Settings

Mame -



@ appjeily

A Biztech Company
Hover Settings: Select the field to be displayed whenever someone hovers on the Calendar event.

Pop-up Settings: Select the field to be displayed whenever someone clicks on the Calendar event.
= Start Date: View the entity records on the calendar based on the selection of its action. Select the
action for the Start Date. i.e., Created On
= End Date: View the entity records on the calendar based on the selection of its action. Select the action

for the End Date. i.e., Actual Close Date

= Title Attribute: You can select the title attribute to be displayed as the title of entity records in

the calendar.

= The ‘Title Attribute’ comes with the default selection of the Name attribute. You can select only
one attribute from the list of different attributes.

Custom Customization

Custom Customization

Form Attribute Search By Attribute
All selected (2) - Mame -
Filter By Share Calendar

Created By - o Fublic @ Frivate

Form Attribute: Select the fields which will be visible to the user while Creating/Editing/Copying the event.
= Filter By: Select an attribute to filter the entity records as per which attribute. i.e., Created By

e For the Activity entity, when we select Regarding, all the related entities will appear, and we
can select any one of them.

Custom Customization

Form Attribute

4 selected -

Filter By

I Regarding - I

Regarding Entity

account ~

= Search by Attribute: Select the attribute to search the entity records by inserting the text in the entity

calendar.
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= Share Calendar: While creating the entity with attribute configuration, at that time you can decide

whether you want to share with everyone or need to share with the specific CRM users/teams.
If you enable the Public, it will be shared with everyone. But if you enable the Private, you need to
select the CRM users/teams from the dropdown list.

Once the attributes & required fields are selected for the Entity calendar, click on the Save button.

= You will get the alert message that the entity for the calendar is added and that the Entity to display in
the calendar will be listed.

ctivity Setup Entity Calendar Setup

v Entity added successfully <+
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You can also configure the language of Calendar 365 content (messages) as per requirement. By
clicking on the Configure Languages button, the “Language Configuration” tab will open.

Language Configuration - Google Chrome

CoEN

Language Configuration | English - United States |

Browse

‘ Choose file

IMPORT

EXPORT

CLEAR ALL COPY SAVE

Text

Profile

Setup

Language

Day

Week

Month

Please enter valid license key

Activity added successfully

Activity updated successfully

Configuration has been added successfully

Configuration has been updated successfully

Activate Your Free Trial

First Name

Last Name

Email

Activity deleted successfully ‘

any queries, visit

You will have options to import the translated CSV file. You can download the CSV file with the

messages by clicking on the Export button.

4 A | B | € | D | |
1 |Text Value |

2 |Profile  profil

3 [Setup Installer

4 |Language Langue

5 |Day Jour

6 |Week La semaine

7 |Month  Mois

§ |Please en'Veuillez saisir la clé de licence valide
9 |Activity ac Activité ajoutée avec succés

10 |Activity de Activité supprimée avec succés

11 |Activity up Activité mise a jour avec succés

12 ICnnfiouratinn hac hean addad curraccfulle

In the CSV (Excel) file, you will have default messages in the “Text” column and the translated
content in the “Value” column. Translate all the messages manually.
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e Once the translation is completed, upload the CSV file and select the language from the Language

Configuration drop-down. Here, the French - France language is selected.

Language Configuration | French-France

v
|multi|anguagE-data.c5v || IMPORT | EXPORT CLEAR ALL COPY

Text Value

Profile

Setup

Language

Day

Week

Please enter valid license key

Activity added successfully

Activity deleted successfully

Month ‘ ‘
| |

Activity updated successfully

® Once the CSV file is uploaded, you need to click on the Import button to add the translated
messages for the selected language

Language Configuration || French - France v||
| SAVE

| m IMPORT EXPORT CLEAR ALL COPY

Text Value

Profile ‘ profil ‘
Setup ‘ Installer ‘
Language ‘ Langue ‘
Day ‘ Jour ‘
Week ‘ La semaine ‘
Month ‘ Mois ‘
Please enter valid license key ‘ Veuillez saisir la cl de licence valide ‘
Activity added successfully ‘ Activit€r ajout@e avec succgps ‘
Activity deleted successfully ‘ Activit€r supprim€e avec succfs ‘
Activity updated successfully | Activit€r mise € jour avec succ@s |

e After importing the translated message, click on the Save button to save the translation for the
selected language.

Note: For configuring languages, the user first needs to manage language settings from CRM. Languages
that are selected in CRM can be configured for the calendar.
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Other Configuration for Calendar 365
Multi-language Calendar labels
e You can select the different languages for the labels of the default CRM on Calendar365.

e Navigate to Settings [ Personalization Settings [ select the Language Tab. From here, select the
language for the User Interface in which you want to see the labels for Calendar 365.

Set Personal Options

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates.

General Synchronization Activities Formats Email Templates Email Signatures Email Privacy Languages

Select the language you prefer to see Microsoft Dynamics 365 displayed in

You can change the display language used for items such as menus and dialog boxes.

Base Language IEninsh

User Interface Language English ¥

Help Language

French

Portuguese (Brazil)

e After selecting the language, click the OK button to save the settings. Now, you can see the labels in
Calendar 365 as per the selected language.

Dynamic Date Formats

e Navigate to Settings — Personalize Settings — Formats to select the Date & Time Format to display
in the date & time picker of the Calendar 365.

Set Personal Options

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates.

General Synchronization Activities I Formats I Email Templates Email Signatures Email Privacy Languages

Personal Standards and Formats

Select how Microsoft Dynamics 365 displays number, currency, time, and date formats. Select a format or click Customize to specify custom formats.
Current Format

English {United States) hd

— Format Preview
Number [123,456,789.00
Currency |$123,456,?89.-:l-:]
Time [10:00 Am
Short Date 05115720
Long Date |Fr'day, May 15, 2020

e Now click on the Customize button, the Customize Regional Options window will open.
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Customize Regional Options ? x

® You can select the Date Format Change the format for number, currency, time and date.

i.e. MM/DDSYY or DDYMMSYY and
S.Eparamr_ Number Currency Time Date

Show week numbers on Calendar views

— Short Cate
Short Date Format MM dd Sy ¥
Date Separator /! ¥

Short Date Preview

Long Date Format dddd, MMMM d, yyyy ¥

Long Date Preview IFr':a-,-, May 15, 2020
== | CK | | Cance | | Apply

e Based on the format selection here, you will get the date format in date picker of Calendar365.

Assign User Role

e To manage the user roles, navigate to Settings -> Security -> Users.

Dynamics 365 | Power Platform Environment Settings S ANDB OX

@ ou are now using the new settings experience Learn more

Security (Preview) @
System settifgs

& Solutions
P Microsoft AppSou...

Name Description
£ Plug-In Trace Log

Mianage sers s they ca cces dat vithi thfr enionment

€& Solutions History

Teams 3 Manage teams to share business objects and collaborate across business units.
System

Security roles (1 Manage security roles for an environment.

Sa  Administration

y . Business units & Create or edit business units.
& Security (Preview)

B Data Management Column security profiles 2 Manage record-level permissions for individual column security profiles.
[ system Jobs Hierarchy security T3 Configure hierarchy security, including enabling hierarchy modeling and selecting the model.
[3 Document Manag... . o
Positions Set up and manage position hierarchies.

Bl Auditing

R Access team templates View and manage article templates.
£ Email Configuration
72 Activity Feeds Co... Application users 2 Manage the non-interactive users in this environment so your apps can access Dataverse data.

= Activity Feeds Rules
P> Dynamics 365 Ap...
{

J:  Sales Insights

Process Center

e You will get the list of the users (CRM Users).
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© Manage security roles & Change position & Change manager Eq Reassign records & Change business unit &% Change channel “% Manage teams Y Filter > john wi X

Biztech IT Consultancy Pvt. Ltd.2 > Settings > Users

Manage users so they can access data within their environment. This list includes users with disabled and enabled statuses. Learn more

Looking for application users? Click here to go to the app users list

To validate user permissions for specific app(s), go to app access checker,

Name Usermname Main phone Business unit Title

@  JohnWilliam : . . demoappjetty

e Now, select the users whose roles are to be managed and click on the MANAGE SECURITY ROLES

option. This will open a pop-up to select roles.

e To access Appletty product entities, assign ‘Appletty Calendar 365’ role to selected users.

Manage security roles X
John William

Business unit: *

demoappjetty

Role T

Account Manager

Activity Feeds

AIB Roles

AIB SML Roles

Analytics Report Author

App Deployment Orchestration Role
@  Appletty Calendar 265
@  Appletty Calendar 365 Administrator

Appletty Custom Auto Numbering

I Note: System Administrator will also be able to access AppJetty Product Entities.When
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e When any role is assigned to the CRM users like Appletty Calendar 365/Appletty Calendar 365
Administrator or System Administrator role, you can configure the Calendar 365 users’ role details

and accessibility.

e To manage and configure the user-specific role, click on the User Calendar Configuration from the
Calendar 365 navigation panel (left panel). It would show the list of all the users with Calendar 365 or

System Administrator role.

ynamics 365 Calendar 365 SA N D B OX

] Visualize this view [ Emailalink | v i @

{3 Editcolumns Y Editfilters | A Filter by keyword

&« B rocusedview [ Show Chart - Add Alert @ View Alert -+ Add Criteria Alert  [i] Delete = () Refresh
@ Home
© Recent v Active Calendar Configurations
Pinned v

# e ) Name v User v Create Activity v Drag And Drop Activity v
Calendar 365

[J  Configuration # PortalXpand Demo... () # PortalXpand Demo Store Yes Ves
B Resource Calendar

(] Configuration_# Virti Shah @ #Virti Shah (Offline) Yes Yes
B customer Calendar
B) Entity Calendar (] Configuration_John William @ John William (Offline) Yes Yes

[ Configuration Microsoft Forms Pro (@) Microsoft Forms pro Yes Yes
Configurations
. [ Configuration Mike Young @ ike Young (Offiine) Yes Yes
8] Confiquration

No

| &2 user Calendar Conti (] Configuration_Prakash Bambhania @ Prokash Bambhania (Away) No
2 User Calendar Confi

[ Configuration Riddhi Thakkar @ riddhi Thakkar (Away) Yes

Title Format v

MMMM D, YYYY

MMMM D, YYYY

MMMM D, YYYY

D MMMM, YYYY

D MMMM, YYYY'

D MMMM, YYYY

MMMM D, YYYY

Note: These configurations are user-based configurations, and they will be set as default. When the
specific users open the calendar, they will get the calendar view and activity-related details as it set from

the User Calendar Configuration.

e By clicking on any user, you can configure the user’s default calendar view and activity-related details.

e You will find the “Calendar 365 Configuration” from the details page of the user. You will find the
General Settings and Activities configurations under the Calendar 365 Configuration.

Calendar 365 S A N D B OX

- « B o @& Save @ Save &Close [ Deactivate [i] Delete () Refresh @ Check Access R, Assign 2 Flow @8 Word Templates

@ Home

© e M Configuration_John William - saved
# Pinned v Calendar Configuration

Calendar 365 Calendar 365 Configuration Related

B Resource Calendar

B Customer Calendar Name “®  Configuration_John William

B Entity Calendar
Assigned User "6 @A John Wiliam (Offiine)

Configurations

Calendar
[8] Configuration & General Setting v
| & user calendar Confi .
Calendar Settings Structure Configuration

Report & Scheduler Additional Settings Calendar Representation
R Actiity Report Notifications Top Down View v
[l Work Order Scheduler Working Hours Booking Link Time Scale Representation
. Month
Set Primary Preferences on ~
Banner Settings Time Format
12 Hour Format v
Event Types
~ . Regarding
B Activities <
Contact v

e You can configure the Calendar Settings, Additional Settings,
Link, and Set Primary Preferences individually for the
functionalities and views that you allow the users to access.

Set Custom Number of Days

2

Calendar Title Format
D MMMM, YYYY
Upcoming Events

Day

Notifications, Working Hours Booking

specific users. You can decide the
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e The Calendar Settings, Additional Settings, and Notifications are as same as the main Calendar

Configuration. But some of the configurations are provided at the user level only and you can find
those settings under the “Additional Settings”:

o Create Activity: Allow users to create an activity or not. By clicking on the switch, you can
enable/disable this option.

# General Setting Additional Settings

I

Calendar Settings

Plug In
Additional Settings Create Activity [ o) Conflict Management (C)]
Notifications Drag and Drop Activity [ o] Quick Create CRM Form? @
Working Hours Booking Link Unscheduled Activity @ Enable Email ®
Set Primary Preferences
Banner Settings

Report
Event Types

Activity Reports [ o]
@ Activities <

SAVE

o Drag and Drop Activity: You can drag and drop the activity to modify the details like scheduled date,
change the user for the activity, etc. So, you will not require to open activity manually. By clicking on
the switch, you can enable/disable this option.

Note: Only the admin users can drag and drop the activity. While normal CRM users can see the drag
and drop option, but they will have no right to access them.

Working Hours Booking Link

Working Hours Booking Link

I

@ General Setting

Calendar Settings Work Days Start Time End Time
Additional Settings
o [ Sunday 08:00 am v i 2:00 pm v +
Notifications -
Working Hours Booking Link Monday 08:00 am v 06:00 pm v
Set Primary Preferences - _
06:00 pm v 06:15 pm v + u
Banner Settings
Tuesday 08:00 am ~ © | 06:00 pm ~ +
Event Types )
& Activities 4 Wednesday 08:00 am % 06:00 pm % 4
Thursday 08:00 am v | 06:00 pm v +
Friday 08:00 am v © | 06:00 pm v +
] Saturday 08:00 am v ) 2:00 pm v %4

SAVE
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In this section, you can set the time slots of appointments for your customers on daily basis. Checkmark the

day and insert the time slots as per requirement.

You can add the new time slot by clicking on the “+” icon.

Working Hours Booking Link
& General Setting ) g

I

Calendar Settings

Work Days Start Time End Time
Additional Settings
e [ Sunday v - y 1
Notifications -
Working Hours Booking Link Monday 08:00 am v 06:00 pm v
Set Primary Preferences - _
06:00 pm v . 06:15 pm v ]
Banner Settings
Tuesday 08:00 am v " | 06:00 pm W +
Event Types B
# Activities < Wednesday 08:00 am v i 06:00 pm v +
Thursday 08:00 am v _ | 0600 pm v +
Friday 08:00 am v _ | 06:00 pm W +
[ Saturday y : y +

SAVE

You can also Delete the time slot by clicking on the “Delete” icon.
Note: Working Booking Link and Set Primary Preferences features will only available for Booking. For more
contact Appjetty team
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Working H Booking Link
e orking Hours Booking Lin

I

Calendar settings

Work Days Start Time End Time
Additional Settings
e [ Sunday v B W +
Notifications -
Working Hours Booking Link Monday 08:00 am v 06:00 pm v
Set Primary Preferences -
06:00 pm v 06:15 pm ~
Banner Settings
Tuesday 08:00 am v © | 06:00 pm ~ +
Event Types )
& Activities 4 Wednesday 08:00 am % 06:00 pm % 4
Thursday 08:00 am v | 06:00 pm v +
Friday 08:00 am v © | 06:00 pm v +
] Saturday v ) v %4

SAVE

In the same way, you can configure the time slots for each day.
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Set Primary Preferences

Set Primary Preferences
& General Setting v v

Calendar Settings

Time Zone Presets (GMT+05:30) Chennai, Kelkata, Mumbai, New Delhi

Additional Settings

Booking Notice Days hrs mins

Notifications 0days v 0 hours v 30 mins. v

Cabledou Soisins Ll Cancellations & Reschedules  Days hrs mins
: 0days v~ Thours v | 30mies v
Set Primary Preferences

Banner Settings

Event Types Connect With Google and Outlook Calendar

Manage Your Google/Outlook Connections
SAVE

@ Activities <

Time Zone Presets: Set the time zone.

Booking Notice: Set the duration in which you want to remove the slots for appointments until that
duration.

Cancellation & Reschedules: Set the duration before which you do not want to give the Cancellation and
Rescheduling option.

e The remaining setting is as same as the main calendar configuration. After configuring the user-wise
calendar settings, click on the Save button to apply the changes for that specific user.

e You can also configure the activities at the user level. Here, activities related to all the configurations
and settings will be as same as the main Calendar 365 configurations.



& El [ Save J Save & Close
Configuration_John William - saved
Calendar Configuration

Calendar 365 Configuration Related

# General Setting <

B Activities

Task

Fax

Phone Call

Email

Letter

Appointment

Recurring Appointment

Service Activity

[g Deactivate

ﬁi[ Delete

Task Settings

Display Task on Calendar

Personalization
Color Configuration

#00aabb

Layout Customization

Haver Settings

5 selected

oot Pmen

O Refresh
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Q Check Access ,Q_, Assign 1# Share G2 Emailalink 2 Elow
Custom Calor Configuration
- v
Pop-up Settings
- 5 selected -
Eed Moen

e After configuring the user-wise “Activities”, click on the Save button to apply the changes for that

specific user.

If “Enable User Configuration” is enabled

e If this feature is enabled from the Setup then the calendar configuration of the logged-in user will be

applied to the calendar.

SANDBOX

<« B o B + Add Alert & save

Configuration_John William - saved

Calendar Configuration

Calendar 365 Configuration Related

Name *®  Configuration_John William

Assigned User & @ sohn William (Offine)

£ General Setting v
Calendar Settings
Additional Settings

Notifications

& Activities <

& save&Close [} Deactivate [ Delete () Refresh € Check Access &, Assign 2 Flow Biztech IT Consultancy Pvt. Ltd.2 Sign out
/ ™\ John William
LW —c
X / Viewaccount
Calendar
Structure Configuration
Calendar Representation Set Custom Number of Days
Top Down View ~ 3 v
Time Scale Representation Calendar Title Format
Month v MMMM D, YYYY v
Time Format Upcoming Events
12 Hour Format ~ Day v
Regarding
NGO Event v

e Also, you do not need to add the user manually once you enable this feature. After enabling “Enable
User Configuration”, you will get the Configuration All Users button at the top. Once you click on this
button, new users will be added without manual work.

Note: Only those users with the Calendar Appjetty normal or administrator role can be added.
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€ B Show Chart #® Configuration All Users ]E[ Delete | \ O Eefrash 2] Email a Link | ~ 2 Flow

Active Calendar Configurations

| MName T ~ User ~ Create Activity v Drag And Drop Activi
Configuration_# CCADataAnalytic: # CCADataAnalyticsML Yes Yes
Configuration_# CDSUserManagel # CDSUserManagement Yes Yes
Configuration_# JobsServiceProd.. # JobsServiceProd Yes Yes
Configuration_# Omnichannel # Omnichannel Yes Yes
Configuration_# PpdfCDSClient  # PpdfCDSClient Yes Yes
Configuration_# RelevanceSearch, # RelevanceSearch Yes Yes

org22f0e5Sh8.crm.dynamics.com says

Configuration process started successfully.Please refresh to view the

S ] Show Chart =~ #® Configural records. o 2 Flow ™~ ] Run Report

Active Calendar Configur M@ ¥ | Searchthis view

V| Name T~ User ~ Create Activity Drag And Drop Activity ~ Title Format ~
Configuration_# CCADataAnalytic: # CCADatafnalyticsML Yes Yes D MMMM, YYYY
Configuration_# CDSUserManagel # CDSUserManagement Yes Yes D MMMM, YYYY
Configuration_# JobsServiceProd.. # JobsServiceProd Yes Yes D MMMM, YYYY
Configuration_# Omnichannel # Omnichannel Yes Yes D MMMM, YYYY
Configuration_# PpdfCDSClient  # PpdfCDSClient Yes Yes D MMMM, YYYY

Configuration_# RelavanceSearch. # RelevanceSearch Yes Yes D MMMM, YYYY
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We simplify your business, offer unique business solution in digital web and IT landscapes.

Live Chat
® Getinstant support with our Live Chat.
® Visit our product page at:

-one-calendar.htmand click on the Live Chat
buttan for instant support.

Customization:

Tickets

Raise tickets for your specific question!

Send an email to support@appjetty.com or you
can login to my account www.appjetty.com and
click on My Support Tickets on your account
dashboard, to get answers to your specific
guestions.

If you would like to customize or discuss about additional feature for Calendar 365, please write to

sales@appjetty.com


mailto:sales@appjetty.com
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