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Introduction

Appletty offers a mobility solution to your users in the form of MageMob App Builder and helps them to access
your store and place orders through their mobile on the go.

You must have an extension for store owners, which allows their customers to place orders from their mobile. It is
easy to download and quite user-friendly for your customers. Your customers can view your store and entire
features on their mobile and place orders anytime from anywhere the search.

Benefits of MageMob App Builder

e Allows your customers to carry your store with them anywhere.

e Extremely user-friendly, simple to manage by the merchants and easy to navigate by the end users.
® Increases customer outreach due to mobility and uniqueness of smart phones.

e Increases the overall bottom line of the business, benefiting the store owners.

e More satisfied customers due to store accessibility from iPhone and Android smart phones.

e Improves customer satisfaction and enhances online visibility of your business.

e The application now supports multiple currency formats based on the selected store.
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Installation & Activation

Installation Steps
Manual Installation (Installing Magento 2 extension by copying code)

Step 1:

For Windows OS:

e Go to <your Magento install dir>/app/code. Under that, create the folders using following hierarchy:
=  Biztech
o Magemobcart
For Linux OS:
e Enter the following commands keeping their order:
= cd <your Magento install dir>/app/code
o mkdir -p Biztech/ Magemobcart

o After this, find the Download Zip and extract all files and folders in Biztech/ Magemobcart
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Step 2:

e After the successful installation, you have to run the command on Magento2 root directory- “php
bin/magento setup: upgrade” and “php bin/magento setup:di:compile”

e If you see blank page or permission error, go to Terminal (Linux)/ Command Prompt (Windows) and run the
following command:

= cd [magento root directory] [var]
= run the following command

= Schmod—-R 777 *

Step 3:

e After running the command, log into the admin panel and clear the Cache.

e Go to SYSTEM -> Tools (section) -> CACHE MANAGEMENT to clear the cache.

Cache Management Q M@ & omn-

Flush Cache Storage Flush Magento Cache

‘ Refresh ‘ v | ‘ Submit ‘ 13 records found
B3 | Cache Type Description Tags Status
] Configuration Various XML configurations that were collected across modules CONFIG
and merged
[ ]  Layouts Layout building instructions LAYOUT_GENERAL_CACHE_TAG
[]  Blocks HTML output Page blocks HTML BLOCK_HTML
[] . Collections Data Collection data files COLLECTION_DATA
[]  Reflection Data APl interfaces reflection data REFLECTION
O Database DDL operations = Results of DDL queries, such as describing tables or indexes DB_DDL
|:| EAV types and attributes Entity types declaration cache EAV
[] = Customer Notification Customer Notification CUSTOMER_NOTIFICATION
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Step 4:

e After successful installation, you can see the ‘MageMob App Builder’ under ‘APPJETTY’ tab inside STORES
-> Configuration.

Configuration Q M@ L magemobadmin v

StoreView: DefautConfiz v (@) Save Config

APPJETTY 2 Magemob App Builder Activation ©
Magemob App Builder General @
GENERAL ~ Magemob App Builder Notification Configuration ©
CATALOG v Order Notification ©
SECURITY v _

Theme Selection ©
CUSTOMERS v

Help Desk )

® You can also see MageMob App Builder in the drawer menu.

MageMob App
Builder

Manage Motification History

Manage Notification

Manage Abandoned Cart
Notification

i

O Manage Home Page Layout

MAGEMOB APP
BUILDER Manage Offers

t

Manage Configuration
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Magento Backend Configuration

® You can configure for the mobile app from the Backend configuration.

Extension Activation & Other Configuration

MageMob App By clicking on Manage Configuration, you can

Builder activate the extension, set general configuration, and

insert Notification key for Android/i0S users.
Manage Notification History

Manage Notification

Manage Abandoned Cart
Notification

“_"'h
ol

O Manage Home Page Layout

MAGEMOE APP
BUILDER Manage Offers

¥

Manage Configuration

Copy an activation key

e Copy the activation key from the Order Confirmation Mail. OR

e Log into your account at www.appjetty.com using the email and password you have provided at checkout

process.

® Go to Downloadable Options and copy the activation key for the App Builder extension.
Activate the extension

e Log into Magento Admin Panel. Navigate to the MAGEMOB APP BUILDER — Manage Configuration to
configure the MageMob App Builder app settings.

e You can also reach out to the MageMob App Builder configuration by navigating STORES ->
CONFIGURATION -> APPJETTY -> MageMob App Builder.

e You need to insert the activation key in the “Activation Key” for the App Builder extension and then click on
the Save Config button.

BIZ/UMP/G1 Public 7
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Configuration Q @ 1-
Store View: Default Config + 0
APPJETTY ~  Magemob App Builder Activation ®

Activation Key ‘
Magemob Admin [store view]

To get the activation key, you can contact us at appjetty

Magemob App Builder

Select Store . : -
[stare view] Main Website
Arabic
Magemob Inventory
Default Store View
Grocery

Delivery Date

Select Store

e When you enter and save the key it will be verified, and you can select the stores where you need to use the
App Builder extension. Click the Save Config button after making your selections.

MageMob App Builder- App Configuration

e Now, MageMob App Builder Extension got activated.

Configuration

APPJETTY 2 Magemob App Builder Activation ©
Magemob Admin General ©
Magemob App Builder Bottom Navigation @)
Magemob Inventory Magemob App Builder Notification Configuration @)
Delivery Date

Y Order Notification @)
Zipcode Validator
Theme Selection @)
GENERAL
M Help Desk @)
AUTO LOGIN ~
GDPR Activation @)
CATALOG v
Zipcode Validator Support With Appbuilder @)
SECURITY v
Delivery Date Scheduler Support With Appbuilder @)

FlleTAMEDE ..
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MageMob App Builder Configuration

Now, after activating the extension, you must set other configurations.

General Configurations
e Enabled: Select Yes to enable the MageMob App Builder extension. The extension is disabled by default.
e Search with Barcode: Select Yes to let your customers search products with barcodes.

e Allowed CMS Pages For Mobile: Select the CMS page to display in the App.

General @

Enabled

[store view]

e 7]

Select yes to enable this feature.

Search With Barcode

[store view]

‘Yes v‘

Select yes to search with barcode.

Allowed CMS Pages For Mobile
[store view] 404 Not Found

Home Page
Enable Cookies
Privacy Policy
About us

Customer Service

Please select page that you want in mobile app.

BIZ/UMP/G1 Public 9
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Bottom Navigation

® You can customize the bottom navigation feature for the App Builder. To enable the bottom navigation, you
need to select Yes.

Configuration

Bottom Navigation ]
YOTPO ~
Enabled
re viey Yes v
ENGAGEMENT CLOUD v [stare view]
Select yes to enable bottom navigation feature for appbuilder,
SERVICES hd Bottom Navigation Modules _ t
[store view] Profile
ADVANCED ~ Categories
Orders
Wishlist
Offers

Preferences

Please select modules that you want in bottom navigation on
mobile app. Select Min. 2 Modules and Max. 4 Modules.

e By selecting ‘Yes’, you will see the list of the “Bottom Navigation Modules”. You can select a minimum
of 2 modules and a maximum of 4 modules from the list. The ‘Home page’ icon can’t be removed from
the app.

Notification Configuration

e Notification Key: Insert “authorization key” to send the notification to the Android/I0S users.

Magemob App Builder Notification Configuration o

Motification Key
[store view]

Please enter authorization key to send notification in android/i0s.

BIZ/UMP/G1 Public 10
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Order Notification
e Notification for Order Status: Select ‘Yes’ to enable the notification for change in order status to be send to
your customers.
e Order Status: Select the status of order for which you would like to send the notification to your customers.
e Choose OS: Select the OS from ‘Android’, ‘i0S’ or ‘Both’ for which you want to enable the notification

module.

Order Notification @

MNotification for Order Status

-
[store view] ves

Select Yes 1o send notification if there is change
in order status.

Order Status

[store view]

Choose 0OS Both -

[store view]

Select 05 in which you want to send
notification,

Theme Selection
e Theme Selection: You can set look and feel of your MageMob application.
o Primary Color: This will be the base color of the application.
o Secondary Color: This will be the background color of all buttons.

o Button Text Color: This will be the text color of buttons throughout the app.

BIZ/UMP/G1 Public 11



USER MANUAL: M2 MageMob App Builder

Theme Selection

Primary Color
[store view]

Secondary Color
[store view]

Button Text Color
[store view]

Help Desk

Select primary color which you want to set as base theme color.

Select secondary color which you want to set as background color
for button,

‘#Fffﬂ‘f

Select color which you want to set font color for button.

e Help Desk: Admin can display store details on the Contact Us page of MageMob App.

Help Desk ®

Toll Free Number 1800 102 BOE0

[store view]

Help Email Address

[store view]

Help Address | /301, Dev Aurum Commercial,
[store view]

GDPR Activation

https://appjetty.com/

Near Anandnagar Cross Roads,
Prahlad Nagar,
Ahmedabad - 380015,

- GDPR Activation: If this option is enabled, the users need to check the ‘privacy policy’ at the time of the
registration from the App Builder app. If it is disabled, the users can ignore the checkbox and proceed with the

registration process.

GDPR Activation

©

Enabled

[store view]

BIZ/UMP/G1
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Notification

MageMob App You can check and manage the Notification History,
Builder MNotifications, and Abandoned Cart Notifications from
MAGEMOB APP BUILDER Notification section.

Manage Notification History

Manage Notification

Manage Abandoned Cart
Notification

Manage Home Page Layout

MAGEMOR APP
BUILDER Manage Offers

#

Manage Configuration

Manage Notification History

e By clicking on Manage Notification History, you will navigate to the list of the notifications and check the
notification that is sent.
o Here, you will see the notification history in the grid view. You will see the details like Notification
History ID, Title of the notification, Message, Send To (customer details), and Date with Time in
tabular format.

Manage Notification History —>
m Reset Filter

Actions | 306 records found 20 v | per page < 1 of 16 >

N!:)tlﬁcatlen Message Send To
History ID
Any |w

318 Its a Big Dealll Literallyl Winter Sale is live now. Upto 50% off. Use code All Customers 2021-11-24
Wintz2021., 06:25:11

317 Its a Big Dealll Literallyl Winter Sale is live now. Upto 50% off. Use code All Customers 2021-11-24
Wint2021. 06:20:12

316 Title_01 Literallyl Winter Sale is live now. Upto 50% off. Use code All Customers 2021-11-24
Wint2021. Oe:15:11

315 Its a Big Dealll Literallyl Winter Sale is live now. Upto 50% off. Use code All Customers 2021-11-24
Wint2021. 06:10:11

314 Its a Big Dealll Literallyl Winter Sale is live now. Upto 50% off. Use code 2021-11-24
Wint2021. 06:06:34

313 Its a Big Dealll Literallyl Winter Sale is live now. Upto 50% off. Use code 2021-11-24
Wint2021. 06:05:03

BIZ/UMP/G1 Public 13
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e  You can search the specific notification history from the search options by inserting the text captions
individually. You can also export all the records of notification history into a CSV file.

® You can delete any notification by selecting the individual record or by making multiple selections of the

records from the “Action”' drop-down.
Manage Notification History Export CSV
m Reset Filter
- 306 records found (3 selected) - per page < of 16
Actions
B Notification

History ID Message Send To

Its a Big Dealll Literallyl Winter Sale is live now. Upto 50% off, Use code | All Customers 2021-11-24
Wint2021. 06:25:11

M Bl Its a Big Dealll Literallyl Winter Sale is live now. Upto 50% off. Use code | All Customers 2021-11-24
Wint2021. 06:20:12

316 Title 01 Literallyl Winter Sale is live now. Upto 50% off. Use code © a|| customers 2021-11-24
Wint2021. 06:15:11

315 Its a Big Dealll Literallyl Winter Sale is live now. Upto 50% off. Use code = All Customers 2021-11-24
Wint2021. 06:10:11

0 314 Its a Big Dealll Literallyl Winter Sale is live now. Upto 50% off. Use code 2021-11-24
Wint2021. 06:06:34

O £ Its a Big Dealll Literallyl Winter Sale is live now. Upto 50% off. Use code 2021-11-24
Wint2021. 06:05:03

Manage Notification

e You can add and manage the notifications by navigating to the MageMob App Builder — Manage
Notification. You can make your customers aware of the special offers, discounts, upcoming products, etc. by
sending these notifications.

e By clicking on Manage Notification, you will see the list of notifications in the grid view which are already
created. You will see the details like ID, Title of the notification, Send Message To, Is Sent?, and Action options
in the tabular format.
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Manage Notification Create Notification

Reset Filter
- 13 records found per page < of 1 >

[ |=] D 1 Title Send Message To Is Sent ? Action
[y [l | || || [ 5
. " .
20 lts a Big Dealll Specific Customers No Edit
]
19 Festival effects All Customers No Edit
D (=]
18 festival offer All Customers No Edit
OJ
17 new test All Customers No Edit

e By clicking on Create Notification, you will be redirected to the “Add Notification” page to add a new
notification as per the offers.

Add NOtification &« Back Reset Save and Continue Edit Save & Send

NV LIrTCAT e

Notification Information

Notification Information  #* Notification Title * | 10% Flat Discount @) |

Note : Please add title within 35 character.

Choose File Choose File | No file chosen

Note : Allowed file types are jpg, jpeg & png,
Dimension above 100x100 is recommended.

Status + | Enabled -

Type * | Select ‘ v

Select

Category
Send Message To * | product .-
Offer

Notification Message * @

e+ [ [

® You need to configure the following fields and options to create the notification:

o Notification Title: Insert the title to be displayed for notification. You (admin) can add the emojis
in the title as well.

o Choose File: To add an image for notification, click on the "Choose File" button and select the
image which you want to upload.

e Status: Select the status whether to be Enabled or Disabled.

BIZ/UMP/G1 Public 15
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e Type: Select the type for which you want to send the notification. There are 3-types:

Category: Select a "Category” for

which you want to send notification. Type = | Category | -

Note: You will get the Category list as Choose Category | Watches v ‘
per the Catalog -> Categories.

Product: Select a particular "Product” Type * -

for which you want to send notification.

Choose Product ‘ Bruno Compete Hoodie-L-Green ‘ v ‘
o Offer: Select an Offer and insert a URL.
Type = | Offer - F
URL =
Send Message To + | All Customers A
Motification Message = @

o URL: After selecting Offer type, you need to provide a URL for notification to redirect users to that page
that has notification details.

e Send Message To: You can send notifications to “All Customers”, “Specific Customers”, or the specific
“Customer Groups”.

o All Customers: If you select the “All Customers”, the notification will be sent to all the
customers at the same time.

Type = | Offer -
URL +
send Message To = | All Customers A

All Customers

Specific Customers
Notification Message * | - stomer Groups @

BIZ/UMP/G1 Public 16
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o Specific Customers: If you select the “Specific Customer”, you need to select the specific
customers from the list. The notification will be sent to only the selected customers (App
logged-in customers) at the same time.

Send Message To = | Specific Customers | = |

Select Customer Veronica Costello (roni_cost@example.com)

Oliver Queen (oliver@gmail.com)

Chirag K (chirag.kubavat@dm.biztechconsultancy.com)

Jihad Bek (jihad.bek@gmail.com)
Peter Van (peter@test.com)

George Ben (ben@gmail.com)

George Ben (ben@test.com)
George Van (van@test.com)

Bruce Banner (banner@mailinator.com)

Meena Patel (meena@test.com)

MNote : Only selected customers will get this notification (App logged in customers)

©

Motification Message =*

o Customer Groups: If you select the “Customer Group”, you need to select the specific
customer group from the list. The notification will be sent to only the selected customer
group(s) at the same time (App logged-in customers).

Type + | Select A ‘

Send Message To # | Customer Groups | ~ ‘

Select Customer
Group General

Wholesale

P

Mote : Cnly selected group customers will get this notification (App logged in customers)

BIZ/UMP/G1 Public 17
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e Notification Message: Insert the relevant message about offers/discounts. You (admin) can add emojis to
the message as well.

e Choose OS: Select the OS from “Android”, “iOS” or “Both” for which you want to enable the notification.

Motification Message # @

Choose 05 + | Both v /
Both
Android

Schedule Notification

Schedule Notification

e You can schedule the notification to send it to the app users at a specific time duration. You need to enable the
“Schedule Status”. Once you enable the status, you will see the “Schedule Type” option. You can schedule One
Time or Recurring notifications.

BIZ/UMP/G1 Public 18
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Add Notification

Choose 0§ *

Schedule Notification

< Back Reset Save and Continue Edit Save & Send

Schedule Status = | Enabled - P

Note : Enable schedule status to send notifications on prescheduled time.

Schedule Type =+ | Select

Select
One Time
Recurring

One Time:

ation for one time or recurring by adding respective details.

e If you want to send the notification only for one time, you need to select the One Time from the Schedule Type
drop-down. If All Customers are selected in the “Send Message To” drop-down, the notification will be sent to
all the users (logged-in or non-logged-in).

e By selecting the ‘one time’, you need to schedule the date & time to send the notification on the specific time

duration.

Add Notification

Choose 05 =+

Schedule Notification

Schedule Status *

Schedule Type =

< ‘ Nov ‘ - ‘ ‘ 2021 | v ‘ 3 Reset Save and Continue Edit

Sun Mon Tue Wed Thu Fri Sat

31|12 3|45 6| 4= &

7 8 9 10 | 1 12 | 13

14 |15 | 16 | 17 | 18 | 19 | 20

21 | 22 |23 | 24 | 25| 26 | 27

28 29“1 2 =} 4

Time 10:00

escheduled time,

Hour

Minute

‘ Go Today ‘ ‘ Close ‘ pdding respective details.

Schedule Date + | 2021-11-30 10:00

e By clicking on the ‘calendar’ icon of the Schedule Date, you will see the calendar with the Month & Year on the
header and Time (Hour & minute) below the dates. You can click on the Go Today button if you want to send

the notification today only.

e Once you select the date & times and click on the Save & Send button, the app users will get the notification

on their device as per the schedule.

Recurring:

e If you want to send the notification multiple times, select the Recurring in Schedule Type drop-down. You

need to configure the following

options:

o Recurring Type: You can send the notification day-wise or month-wise as per your requirement.

BIZ/UMP/G1
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Add Notiﬁcation < Back Reset Save and Continue Edit

Schedule Notification

Schedule Status + | Enabled -

Note : Enable schedule status to send natifications on prescheduled time.

sy + | s |7

Note : Shedule notification for one time or recurring by adding respective details.

Recurring Type #* | Select

Select

Schedule Start Date *

Schedule End Date « |

o Once you select the “Recurring Type”, you need to select the dates.
o Schedule Start Date: From when you need to start to send the notification.

o Schedule End Date: When you need to stop to send the notification.

Add NOtiﬁcation Reset Save and Continue Edit

¢ [0 [5] [ [

Schedule Status Sun Mon Tue Wed Thu Fri Sat

rescheduled timea.
29 | 30 [ 31 1 2 3 4

Schedule Type 56|78 |9 |10 Mn

12 |13 |14 | 15 | 16 | 17 | 18 edding respective details,

19 | 20 | 21 | 22 | 23 | 24 | 25

Recurring Type =+
26 | 27 | 28 | 29 H 1 2

Recurring Month Time 15:05
Hour th interval which is selected on schedule
Minute
Schedule Start Date = ‘ Go Today ‘ ‘ Close ‘

Schedule End Date + | 2022-06-30 15:09

e If the “Recurring Type” is Day, the app users will get the notification on time of each day interval which is
selected on schedule start date-time values.

e If the “Recurring Type” is Month, app users will get the notification on the date and time of each month
interval which is selected on schedule start date-time values.

BIZ/UMP/G1 Public 2
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Add Notification & Back Reset Save and Continue Edit

Schedule Notification

Schedule Status + | Enabled -

Note : Enable schedule status to send notifications on prescheduled tme.

sosrpe + | scorn 7]

Note : Shedule notification for one time or recurring by adding respective details.

Recurring Type # | Month -

N I

Recurring Month =

Note : It will be scheduled on date and time of each month interval which is selected on schedule
start date-time values

Schedule Start Date * ‘ 2021-11-26 18:18 ‘

Schedule End Date * | 2022-11-25 18:18 ‘

e Once you have configured the Notification and inserted the required details, click on the Save & Send button
to send the notification on the specified date & time.

® Once you click on the “Save & Send” button, the notification record will be listed. Users will get the notification
on their app based on the Notification configuration in this section.

e You can Export all the notification details into CSV and XML files by clicking on the Export CSV and Export XML
respectively.

Reset Filter
- 13 records found - per page < of 1 >

u- D t Title Send Message To Is Sent ? Action
[y o] | | | | | = L[
. " .
20 Its a Big Dealll Specific Customers No Edit
[
19 Festival effects All Customers No Edit
D =]
18 festival offer All Customers No Edit
]
17 new test All Customers No Edit

e You can search and filter the notifications. You can search the notification by inserting the text captions
individually.

BIZ/UMP/G1 Public
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15 sfdsfds All Customers No

2
=l

14 QA% check 11 - jitendra All Customers d

O

13 test cases Specific Customers Yes Edit

$

ﬁ
a

12 Mofification_0014& % = Specific Customer Groups Yes Edit

1" Title_01 All Customers No Edit

e If you want to change or modify the notification details, then click on the “Edit” button. If the notification is
already sent, you will get the Resend button to send the notification again as per requirement. You can
send/resend the notification manually as per need.

Reset Filter

- 13 records found (1 selected) - per page < m of1 >
Delete
Send Message To Is Sent ? Action
[y [5] | ||| ||| L[
20 lts a Big Deall! Specific Customers No
19 Festival effects All Customers No
D [
18 festival offer All Customers No
O

17 new fest All Customers No Edit

|

16 OO0Z000ZQA Recurring checkD All Customers Mo Edit
(!

e You can delete any unwanted notification. For that, you need to select that notification and click on the ‘delete’
option from the ‘Action’ drop-down.

BIZ/UMP/G1 Public 2
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Manage Abandoned Cart Notification

e You can remind the customers about the products that are added to the cart but are still pending checkout. By
navigating to MageMob App Builder — Manage Abandoned Cart Notification, you will be redirected to the
list page.

e You will see the list of abandoned cart notifications in the grid view which are already created. You will see the
details like ID, Title of the notification, Message detail, Status, Time Interval, and Action options in the tabular
format.

e By clicking on the Create Notification button, you can create a new notification for the abandoned carts.

Manage Abandoned Cart Notification
U

Reset Filter
s [5] sreorston o [o]peeee [ [ ]on

Message Status Time Interval Action
[any [+] | | | | | | | | | |
0 M You forgot something.!  Special Flat 40% off on your cart item Dark Blue Enabled 1 Edit
& Denim jacket. Hurry up.!
L] 10 Disabled 4 Edit
O 9 Disabled 4 Edit
D 2 You missed NI Your preduct is still in the cart, checkout before it Disabled 1 Edit
becomes out of stockl!
D 7 {{product_name}} IN Hello {{customer_name}}l 2 you gone Abandoned Disabled 1 Edit
CARTI cart.
] 5 Disabled 1 Edit
] 4 Disabled E] Edit
2 » incart.d Dear [ You have added an item in the cart a long Disabled 20 Edit
] time ago, you can proceed wfghhth placing an
order. [
1 1 test note BN..101 this is test notifv M1 Nisahlard 1 Fdit

e You will be redirected to the “Add Abandoned Cart Notification” page to configure the details of the
notification. You need to configure the following fields and details:

o Abandoned Cart Notification Title: Insert the title to be displayed for the abandoned cart

notification.

o Abandoned Cart Notification Title For Multiple Items: Insert the title to be displayed when the
users have multiple items in their cart.

o For both types of notification titles, you can insert the dynamic variable for category and product
so that the customers will get the category/product name in the notification. You can also add
emojis for both titles.

o Notification Message: Insert the relevant message about offers/discounts. You (/admin) can add
emojis to the message as well.

BIZ/UMP/G1 Public 1
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Add Abandoned Cart Notification &« Back Reset Save and Continue Edit

ABANDONED CART
NOTIFICATION Abandoned Cart Notification Information

Abandoned . )

1
Abandoned Cart cort ¥ Hiiiii, you missed something {{product_name}}ill @ ‘
Notification Information ./ Motification Note : Add dynamic value for category and product using
Title {{category_name}} -> {{product_name}} syntax within 35 characters.
Abandog:r(: * ‘ Your {{product_name}} is waiting for youll @‘

Motification Note : Add dynamic value for category and product using
Title For {{category_name}} -> {{product_name}} syntax within 35 characters.
Multiple Items {{category_name}} works only in magento 2.4 and above

Notification | o, might be missed your shopping, please check @

Message your shopping cart and proceedilll

Note : Add dynamic value for multiple products using syntax
{{customer_name}} (For Example: Hello {{customer_name}})

Choose Choose File | checkbox-icon-png-59.png

File
Note : Allowed file types are jpg, jpeg & png.

Status * | Enabled -

Time Interval
(Hours)

5

Note : Please add value to check customer cart hours to send
notification. For eg- 10,

s« [soee 5]
notification 7

Note : Please select value to send notification by once or repeatitive.

e Choose File: To add an image for notification, click on the ‘Choose File’ button and select the image which
you want to upload.

e Status: Select the status whether to be Enabled or Disabled.

e Time Interval (Hours): Set the time interval to send the abandoned cart notification.
For example, if you have inserted a time interval of 4 hours, the abandoned cart notification will be sent
to the customer whose cart is abandoned and still pending checkout for more than 4 hours.

e How you send notification?: If you want to send the notification repetitively until the abandoned cart is
cleared, you must select either Once for sending the notification or Repeat for sending the notification
repetitively.

e After configuring the abandoned cart, you need to click on the Save button to save the notification for the
abandoned cart. You will see the newly added abandoned cart notification in the list.

® You can change the status of the notification and delete any unwanted notification from the list.
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Change Status

s [7]
Actions
Delete

9 records found (1 selected)

Title

Message

m Reset Filter

o o] o |

Status

Time Interval

Action

You forgot Special Flat 40% off on your cart item Dark Blue Enabled 1 Edit
something.e Denim jacket. Hurry up.!
dfg dfg Disabled 4 Edit
9 dfg dfg Disabled 4 Edit
L] 8 You missed W Your product is still in the cart, checkout before it Disabled 1 Edit
becomes out of stockl!
D 7 {{product_name}} IN Hello {{customer_name}}l € you gone Disabled 1 Edit
CARTI Abandoned cart.
] 5 cxvgdfzbgdfgdfghdf dsgdsfgdfsiim Disabled 1 Edit
O 4 Test & Test & Disabled E] Edit
2 » in cart. Dear I You have added an itemn in the cart a long Disabled 20 Edit
[l time ago, you can proceed wfghhth placing an
order.
| 1 test note SIo01 this is test notify 000001 Disabled 1 Edit

e First, you need to select the specific notification, and then from the ‘Action’ drop-down, you can delete the
notification and change the status of the notification.

m Reset Filter

Change Status - Status ‘ Enabled v ‘ Submit ‘ 9 records found (2 selected)
o [ e (<] [ ]en [
- v ID t Title Message Status Time Interval Action
Ay o] | | | | | | | | | |
1 You forgot Special Flat 40% off on your cart item Dark Blue Enabled 1 Edit
something.! 2 Denim jacket. Hurry up.!
10 dfg dfg Disabled 4 Edit
| 9 dfg dfg Disabled 4 Edit
| 8 You missed ML Your product is still in the cart, checkout before it Disabled 1 Edit
becomes out of stockll
D 7 {product_name}} IN Hello {{customer_name}} < you gone Disabled 1 Edit
CARTI Abandoned cart.
O 5 cxvgdfzbgdfgdfghdf dsgdsfgdfsionm Disabled 1 Edit
e You can also select multiple notifications to perform such actions (Delete & Change Status).
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Application Configuration
® You can customize the page layouts to display in the Mobile App (Store View) to the end-users.
Manage Home Page Layout

e Admin can showcase the products on the App’s dashboard by configuring various blocks from Magento
Backend.

MageMob App Go to MageMob App Builder -> Manage Home Page Layout.
Builder You can manage and Add a new Layout.

Manage Notification History

Manage Notification

Manage Abandoned Cart
Notification

Manage Home Page Layout

MAGEMOB APP
BUILDER Manage Offers

Manage Configuration

e By clicking on ‘Manage Home Page Layout’, you will see already added layouts in the list view. You will see the
details like Layout ID, Layout Name, Store Name, and Action option in tabular format.

Manage Home Page Layout
m Reset Filter

Actions | = 19 records found 20 v | perpage < 1 of 1 >
1] Layout ID T | Layout Name Store Name Action
Any |

2 QA_LAyout Indian

21 Test Fashion_English
20 Jewel: ltalian Italian
17 Jewel:English English
16 Homedecaor: ltalian HomeDecor_ltalian
15 Homedecor: French HomeDecor_French

e You can manage home pages based on your store views.

Note: At a time only one layout can be activated for one store view.
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Add Layout

e You can add a new layout as per your need by clicking on Add Layout button (top-right corner) from the listing
page. You will be redirected to the Add Layout page where you need to insert the following details:

Add Layout Q ﬂ L magemobadmin «

Layout Information
HOME PAGE LAYOUT

Layout Title = | Adams |

Layout Information #

Store Views = | Default Store View v

Apply This Layout | |

= Layout Title: Enter the Layout title.

= Store Views: Select the Store that you want to display the layout in.

= Apply This Layout: By ticking this checkbox, this layout will be applied.

e After inserting all the details, click on the Save Layout button. As you click on it, the Layout will be displayed in
the list of Home Page Layouts.

+” Layout has been saved.

m Reset Filter
Actions | = 2 records found 20 v | perpage < of1 >

e Layout ID Layout Name Store Name

D 2 Adams Default Store View ‘ ‘
D 1 Biztech Default Store View
»

e Already applied Layout will be displayed in Active Layout status.

e By clicking on button, the App’s Home page will be displayed based on that Layout.
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Edit Layout

e By clicking on the Edit button of any Layout, you will be redirected to the “Edit Layout” page with different
blocks displayed on the left side:

> Featured Categories

> Products Grid

> Products Horizontal Slider
> Banner Offer Slider

> Countdown Timer Banner
> Recently Accessed Products

Edit Layout €« Back Delete Layout

Featured Categories
Products Grid

Products Horizontal Slider
Banner Slider

Countdown Timer Banner

o 0 0 0 © ©

Recently Accessed Products

e There are 5 blocks provided to set layout of app. You can add any block by clicking on Plus icon o.

Note: You can add only one block for “Recently Accessed Products” but, you can add unlimited blocks for other
blocks in layout to display in app’s home page.
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Edit Layout < Back Delete Layout

Featured Categories (+] Banner Slider G e
Products Grid ©
Products Horizontal Slider @

Banner Slider Q

Countdown Timer Banner 0

Product Grid @ ®

Recently Accessed Products +)

® Being an Admin, you will have full control to manage and customize the homepage.

e By clicking on the ‘Edit’ icon CJ/, you can edit the Layouts and by clicking on the ‘Remove’ icon, you can
remove the Layout.

> Featured Categories

You can select the N-Number of products in the
Featured Categories block on the “Home Page”
layout of app.

Blocks will be horizontally slidable.

By clicking on "Edit’ icon , a popup window will Banner Slider G e
ﬂpen named Edit Featured Categﬂrv Elﬂl:k. b e e e e e e e e e o]
Featured Categories G|®
Here you can add and manage the category
blocks as per your need. Products Herizontal Slider G ®
Countdown Timer Banner E; @

® As per the configuration in the Edited Featured Category Block, the horizontal slider of the “Featured
Categories” will display in the home page layout of the Mobile app.
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Edit Featured Category Block X

Select Display Type * Circle v

select Type
Featured Category Block Title Square |

Add New Featured Category h

1D

61

Title Image CategoryID | Category Name Sort Order | Action

sofa 56 sofa 1 .
Edit Delete

—
Pillow 58 Wall Accent 2 .
] Edit Delete
ey
Flower Port e b 53 HomeGarden 3 .
g Edit Delete
J¥
Tv Table 57 Tables 4 .
. Edit Delete

Chair 52 Chairs 5 .
E Edit Delete

You can Add / Edit the following fields for the Featured Category Block:

Select Display Type: Select the Category image display. There are two options: Square and Circle.
Featured Category Block Title: Inset the name of the Title to display in the home page layout of the app.

Add New Featured Category: By clicking on the Add New Featured Category button, the Featured
category-related options will appear.
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Edit Featured Category Block

Select Display Type * Circle -

Featured Category Block Title ‘ Furniture ‘

Category Title *

Select Image Type * Select Type

Status Enable

Select Category * select Category -

Save & Add New

1D Title Image Category ID Category Name Sort Order Action

61 Sofa 56 sofa 1
= Delete

62 Pillow 58 Wall Accent 2 ]
] Edit Delete

e Now, add the category details and select the category:

Sort Order *

o Category Title: Insert Category Title.

o Select Image Type: Upload from the local drive or insert URL of an image to display.
o Status: Select the status, ‘Enabled’ or ‘Disabled’.

o Select Category: Select the category for which you want to display the block.

o Sort Order: Insert the position of the category to display in the slider.

Note: Categories will appear in the drop-down option as per the configured from Catalog -> Categories.

Edit Featured Category Block X

Category Title * ‘ Computer Desk

Select Image Type * Upload -
Image Upload * download.jpg

Note : Allowed file types are Jpg, Jpeg, png, gif and webp.

Image

swss | eve [ 7]
sacacregey oo [7]
G

Sort Order * ‘

Save Save & Add New
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e After inserting the information, click on the Save button to save the details.

e The record will be displayed on the Featured Category list.

65 Chair 52 Chairs 5 .
Edit Delete
| II
101 Computer Desk 57 Tables 6 .
l t] Edit Delete

> Products Grid

You can display the products in grid view by selecting the products
from Magento Backend.

You must select minimum 4 products to display in Product Grid.

You can select N-Number of products for Product Grid.

More buttons will be displayed to check more products from the
Product Grid in app.

e By clicking on the ‘Edit’ icon D’, a popup window will open named Edit Product Grid.

Edit Product Grid X

Component Title * ‘ Top Deals |

Select Product Type #* ‘ From a category A ‘

Select Category + ‘ Select Category v |

Select Products from Category *

Save Close

e Here, you can insert the details regarding Product Grid and select the images which you want to display on
Product Grid in App.

o Component Title: Add a relevant title that will be displayed above the product grid block in the app.

o Select Product Type: You will have two options to choose products to be displayed:
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From a Category :

Select Product Type * | From a category ‘ - ‘

As you select From a Category, you must

select the Category from the ‘Select Select Category *
Category’ dropdown and select products

Men = Tops > Jackets | v ‘

based on selected CﬂtEgﬂw‘ Select Products from Category * | Beaumont Summit Kit

Hyperion Elements Jacket
Kenobi Trail Jacket
Orion Two-Tone Fitted Jacke

Lando Gym Jacket

Taurus Elements Shell

Custom Products: Select Product Type * | Custom Products ‘ v ‘
B'y" SEIE‘EtiI‘Ig this Dptiﬂl‘l, you will have whole [STETR TOTTOaT e IET FUUmE AP OT e
. B Select Products +
list of products and from that list, select the Stark Fundamental Hoodie-S-Black m
products which you want to display under the Stark Fundamental Hoodie-S-Blue
product grid in app. Stark Fundamental Hoodie-5-Purple

L . Stark Fundamental Hoodie-M-Black
By clicking on Save button, product selection

will be saved and displayed in the application.

Stark Fundamental Hoodie-M-Blue
Stark Fundamental Hoodie-M-Purple
Stark Fundamental Hoodie-L-Blue

Stark Fundamental Hoodie-L-Purple -

Cimele Covincd fol tlmndio Wi Dlacl b

Save Close

> Product Horizontal Slider

Configuring from Magento backend, you can
display the products which are Best seller, New
arrival and many other products in horizontal
view in the app.

e By clicking on the ‘Edit’ icon D’, a popup window will open named Edit Product Horizontal Slider.
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Edit Product Horizontal Slider X

Component Title # | Latest Arrival ‘

Select Product Type # | Best Seller Products | =
Best Seller Products
New Products

From a category
Custom Products

Save Close

e |Insert the details which you want to display in the app:

o Component Title: Insert the name of Product Horizontal Slider.

o Select Product Type: Select the required Product Type. You will have the option to choose products based
on your need.

Best Seller Products: Bestselling products based on the sales will be displayed.

New Products: Newly arrived products will be displayed. You can display new products based on

category wise and default.

From a Category: Products will be displayed based on the selected categories from the backend.
= Custom Products: As you select the ‘Custom Products’, you will get the list of the products.
o By clicking on Save Button, product selection will be saved and displayed in the application.
> Banners Slider

You can display the Banners of new collection or
product discount Offers on the home page of app.

©

e By clicking on the ‘Edit’ icon D’, a popup window will open named Edit Banner Slider.

e If banners are already created, you will get the list of Banners with the details in the end.

® You can edit/delete those banners as per your need.
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Edit Banner Slider

Banner Title *

Select Image Type * | Select an option ‘ A ‘

sos e 7]
e [seee [7]

Sort Order * ‘ ‘

Save

1D Title Image Redirect Category ID Product ID Sort Order Action

5 Men - category_offers 16 - 1
' B g r}'_

6 ackets A = category_offers 23 1258 2
J ¥ : ? . m

e Insert and select the following details to display the Banners/Offers in the app:

o Banner Title: Insert relevant title related to Banner or Offer.
o Select Image Type: Select URL of image or Upload from the local drive.
o Status: Enable/Disable the Banner slider.

o Type: You will have three type to manage the content of banners:

Category: If you select the Category, app Type * Category | =
user will be redirected to product listing page

based on selected Category here. Select Category * ‘ Men > Tops > Tees

Product: If you select the Product, app Type * Product | =

user will be redirected to the Product

Select Product * Chaz Kangeroo Hoodie-L-Orange

detail page based on Product

selection here.

Offer: User will be redirected to the Type * Offer M

browser view in app as per inserted URL.
Offer Link * ‘

e Afterinserting and selecting the details, click on the Save button. You will get the slider in the app.

> Countdown Timer

BIZ/UMP/G1 Public
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e You can add a block (banner) with the countdown timer view. To display the countdown timer in the

banner, you need to configure the timer banner. By clicking on the ‘edit’ icon, you will get the popu

“Edit Countdown Timer Banner”.

Edit Countdown Timer Banner

Add New Countdown Timer Banner

Countdown | Countdown . Timer
TRy | heirE) | Time Start Time ULy Position Action

D L Lk Date Validity S Alignment

Title Image Redirect

Order 10:36:32 20:00:00

Edit
MNow!
cale Delete
Ends
In

17 Hurry! - category_offers = 20 - - 2021-08-18  2021-08-25  block  Center

p of

e You will see the list of existing countdown timer banners with configured details. You can edit/delete the

banner as per your requirement.

e To add a new countdown timer banner, click on the Add New Countdown Timer Banner button. By

clicking on it, you will see the fields for the countdown timer to configure.

o Banner Title: Insert the relevant name of the title for the timer banner i.e. few hours left, just a

matter of time, etc.

: : X
Edit Countdown Timer Banner
Banner Title * Hurryll No More Time Leftlll
Select Image Type * URL v
Select an option
Image Url * Upload
None
Note : Allowed file types are jpg, jpeg, png, gif and webp.
Image
o Select Image Type: You will have three options to select the image.
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o If you select the URL from the drop-down, you need to insert the web link (image URL) to get the

image.

o If you select the Upload from the drop-down, you need to upload the image from your system (local
drive).

Edit Countdown Timer Banner

Banner Title * Hurryll No More Time Leftlll

Select Image Type * Upload v

Image Upload * 1TApRU.jpg

Mote : Allowed file types are jpg, jpeg. png, gif and webp.

Image

o If you select the None, the timer banner will be displayed without any image. Also, if you select the
“None”, there will not be any position alignment configuration.

o Status: Select the status, ‘Enabled’ or ‘Disabled’. You can enable only one banner at a time.

o Select Redirect Type: You will have three different options to choose products to display them.
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Edit Countdown Timer Banner
Mote : Allowed file types are jpg. jpeg, png, gif and webp.

Image

Status Enable -

MNote : At a time only one banner can be enabled.

Select Redirect Type *

Countdown Time Start Date * Product

Offer

Countdown Time Validity * E

Category: If you select the Category, the

: ) Type * Catego v
customers will be redirected to product gory
listing page based on selected category
l Select Category * Men = Tops > Tees v
1ere,
Product: If you select the Product, Type * Product |
app user will be redirected to the
Product detail page based on Select Product * Chaz Kangeroo Hoodie-L-Orange v
Product selection here.
. . Type * Offer v
Offer: User will be redirected to the browser yp
view in app as per inserted URL. .
PP asp Offer Link *

Offer Link: Insert the URL to redirect the
LSErs.

o Countdown Start Time: Select the date & time from the calendar when you start the countdown

timer banner to be displayed in the app. By clicking on the ‘calendar’ icon, the calendar will
appear.
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£ Nov v||202‘| v|}|

su Mo Tu We Th Fr Sa

Edit Countdown Timer

1 2 3 4 5 [
Status
7 8 g 10 | 11 12 | 13
14 15 16 17 18 19 20
Select Redirect Type * 21 | 22 | 23 | 24 | 25 27
28 | 29 30
Select Category *
Time 17:00:00
Hour
Countdown Time Start Date * .
Minute

Second @NI——

Countdown Time Validity *

Now ‘ ‘ Done

Timer Style

o You can select the month and year from the header. You can see the slider to set the time on
which you want to start displaying the timer banner. By clicking on the “Now” button, it will take
the current time. When the date & time are selected, click on the “Done” button.

o Countdown Time Validity: Similar to ‘Countdown Start Date’, you need to select the date and

time when you want to disable the countdown timer from the app.
o Timer Style: You can select the timer appearance by selecting the style as Simple or as Block.

o If you select “Simple”, the customers will see the default timer view in the app. But, if you select
the “Block”, you need to select the Block Style either as “Circle” or “Square”.

Timer Style Block b
Block Style * hd
Sguare
Timer Backeround Color *

o Timer Background Color: You can customize the background of the timer that will be displayed in
the app. By clicking on the edit box, you will get the custom color picker tool to choose the color
for the timer background as per your store’s theme.
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Edit Countdown Timer Banner

Timer Style Simple | -

Timer Background Color * #c5dbab

Timer Text Color *

Timer Position Alignment

Timer Position Alignment
Type

o Timer Text Color: You can customize the text color of the timer (digits) that will be displayed in

the app. By clicking on the edit box, you will get the custom color picker tool to choose the color
for the text as per your store’s theme.

o Timer Position Alignment: You can set the position of the timer in the banner. If you have

disabled this option, the customers will see the default position of the timer banner.

o Timer Position Alignment Type: You can select any position among the total of 9 different
positions from the drop-down.
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Edit Countdown Timer Banner

Timer Style Simple | =
Timer Background Color * #c5dbob
Timer Text Color * -
Timer Position Alignment Enable v
Timer Position Align?::é Top-Left . L

Title

Image

17 Hurryl
Order

(NP

Top-Left
Top-Center
Top-Right
Center-Left
Center
Center-Right
Bottom-Left

Redirect

Bottom-Center

BOttom_ Mroduct

1D D

category_offers 20

Offer
Link

Countdown
Time Start
Date

2021-08-18
10:36:32

Disable existing enabled banner? (]

Timer
Position
Alignment

Countdown
Time
Validity

Action

2021-08-25 black

20:00:00

Center

o Disable existing enabled banner: By ticking the checkbox, you can disable the existing enabled

banner.

e Now, after configuring the countdown timer banner, you need to click on the Save button to save the
banner. If you want to continue to add a new banner, you can click on the Save & Add New button.

> Recently Accessed Products

e You can add a block of Recently Accessed Products in the Home Page layout. It will display the last 20
products in a horizontal slider view.
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> Mange Sequence of Blocks

e You can also manage all the blocks with the preferred sequence. You can reorder any of the blocks by dragging
up-down positions.
Featured Categories -] Banner Slider G ®
Products Grid Q
Products Horizontal Slider @
Banner Slider Q
Countdown Timer Banner 0

Recently Accessed Products +]

Products Horizontal Slider G o

e Based on the sequence, you will get your App’s Home page.
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Manage Offers

® You can display ongoing and exciting offers to customers in the mobile app. You can create offer banners by
navigating to the Mage Mob App Builder — Manage Offers.

e You will be redirected to the list of the offers where you can see the details like ID, Title, Offer Thumbnail,
Status, Sort Order, and Action in tabular format.

e You can edit the existing offer if you want to make any changes to it. You can add a new offer as per
requirement.

m Reset Filter
P 2 o [ (<[] [

Offer Thumbnail Status Sort Order
[y 5] | | | L o |
8 End of Season Sale is herell Enabled 2 Edit
7 Black Friday Sale is here. Enabled 2 Edit
6 Festival Offer Disabled 2 Edit
5 <<SCRIPT>alert{"XSS"):/\<</SCRIPT=> [ES—— Disabled 1 Edit

e By clicking on the New Offer, you will be redirected to the “New Offer” page where you need to configure
the following details for the Offer:

o Offer Title: Insert the relevant name of the offer that will be displayed as the offer title.
o Store Views: Select the store(s) on which you want to display the offer.
o Choose File: Upload any designed image file to display the offer.

o Status: Enable/Disable the status as per requirement.
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NeW Offer & Back Reset Save and Continue Edit

OEFER Offer Information

Offer Title = | End of Season Sale is here.! ‘

Offer Information

Store Views + Main Website

Arabic
Default Store View
French
Indian
Luma
Luma Arabic

Luma Default Stare View

Luma Indian h

Choose File
Choose File | No file chosen
Mote : Allowed file types are jpg, jpeg & png and image size should be less than
5 mb.
Status = | Enabled -
Type =*

Category
Product
Offer

Sort Order =

o Type: Select the redirection when the users press on the banner from the mobile app. You will
have three types for offer banner redirection:

o Category: Select the specific category from the ‘Choose Category’ drop-down list for the offer.
The users will get redirection to the product listing page of that category when they click on
the offer banner.

Type + | Category | =

Choose Category =

Fitness Equipment hd

o Product: Select the specific product from the ‘Choose Product’ drop-down list for the offer.

The users will get the redirection to the product detail page when they click on the offer
banner.
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Type * | Product A

Choose Product + | Dual Handle Cardio Ball -

o Offer: Insert the URL for the offer and the users will get redirection to the web view (In-app

browser view) where the URL will be loaded when the users click on the offer banner.

o Sort Order: Insert the position (humber) of the category to display on the Offers page in the
mobile app.

e After configuring the details, click on the Save button to save the offer banner.

Note: To enable the ‘Offers’ tab and display the offer banners in the mobile app, you must select the Offers at
Bottom Navigation configuration from the “Manage Configuration” (Store-level configuration).

Configuration

Bottom Navigation
YOTPO ~ g @
Enabled ‘
‘ Yes -
ENGAGEMENT CLOUD v [stare vl
Select yes to enable bottom navigation feature for appbuilder,
SERVICES e Bottom Navigation Modules
[store view] Profile

ADVANCED v LEEEEENE

Orders

Wwishlist

Offers

Preferences

Please select modules that you want in bottom navigation on
mobile app. Select Min. 2 Modules and Max. 4 Modules,

e If you have selected the Offers module from the “Bottom Navigation Modules”, only then the users will see
the "Offers" tab and different offers based on the Store selection from the offers configuration page.
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Mobile App (Frontend View)

Magento 2 MageMob App Builder is a mobile app extension that helps you to build a custom mobile app for your
Magento 2 Store easily and quickly. Apps built with MageMob App Builder are optimized for both Android and
iOS platforms and mobile responsive also. It now offers Android 15 Support as well.

After configuring the MageMob App Builder from Magento 2 Backend, the user can access the app’s features.

Login and Registration
e MageMob App Builder allows users to log in with a registered email id and passwords.

e Another way to log in with social media accounts like Facebook or Google. On that page, the user needs to
enter the email id and password of the existing social media account.

e Skip: It also allows users to visit the app without registering themselves by clicking on Skip.

Reset Password

I

[~ \llmu
smoa’
A

To reset your password, enter your registered email
address.

Welcome, If your email address is registered with our application,
Sign in to Continue you will receive an email with a link to reset your
password.
Email
En
SWOT( Email
@ Password

Forgot Password?

n Sign In with Facebook
G Sign In with Google
Don't have an account? Sign Up Skip >

e |[f users forgot or misplaced their password, they can click on RESET PASSWORD HERE which is provided on
the page and thus can be reset by providing a registered email address.
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Note: To check out the products, the users must have Sign Up.

Registration

If user is not registered yet, user can register
themselves with the store directly from the
application by clicking on REGISTER HERE link

from the Login page.

User must enter basic details like First Name,
Last Mame, Email Address and Password for
registration.

If you have enabled the GDPR from the
Magento admin side, the users will see the
Privacy & Policy checkbox for agreement the

terms.

User can also Subscribe for Newsletter, by
clicking and will be notified for upcoming offers
via mail or receive any important news on
registered email address.

BIZ/UMP/G1
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Dashboard Screen (Home Page)

6:20 CR ' |

= a 9

SALE ENDS IN
2 131 51 81 5 Bt

COUPON CODE
%75 On your Friend’s 1* transaction

Fitness Equipment Seeall

4

<

°
-

o & W

BIZ/UMP/G1

After configuring the layouts in Manage Home Page
Layout from Magento backend, the dashboard screen
will be displayed as per the configured seguence.

On the header, there are mainly navigation points in

the menu:

= Category Menu

= Search Product

> HOME icon

= Notification icon
= Cart

The users will see the modules in the footer (bottom)
as selected in the "Bottom Navigation Modules” from
the Magento backend.
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> Category Menu =

e By clicking on = icon, the drawer will slide from the left.

The menu drawer consists of the Product Categories
and their subcategories that are configured from the
backend.

Welcome,
ronnie Costelloe

88 Categories ) )
The header of the drawer menu contains the details of

User profile. For the Logged in users, it provides
modules like Wish List, Orders & Addresses.

(© Address Book

© My Wishlist S
Mote: If user is not logged in, it will display as

© MyOrders Welcome, Guest!

Preferences
£ Notifications

User can select the Wehsite, Store & Currency which

@ Settings are configured from the backend.

Menu drawer will also consist of CMS Pages which are
selected from the backend configuration:

s5z  Preferences

Others
e = About Us

= Contact Us
= 0ur Policy
= FAQs

From where user will be able to navigate to various

LS pages.
—:3 Log Out P
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> Category

e [f you have selected the Category to display in the bottom navigation from the MageMob App Builder
Configuration (Magento admin side), the users will see the Categories tab in the bottom navigation.

® By pressing the ‘Categories’ tab from the bottom navigation, the users will see the categories in the nested
format as configured from the Magento admin side.

12:58 3G40

< Categories

BOTTOMS v
PANTS

SHORTS

.o GEAR >
E TRAINING >
@ SALE

/
mg;h

® By pressing on the specific category, the users will be redirected to the product listing page of that category.

> Home Page: Search Product O\

User can search the 6:20 CRA il |
Product by pressing search \3
icon . = _% Q|
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&  Searchproduct i &

@ Jacket X

e Users will get the last searched 5-products in the dropdown list under the Search product text box.
e Users can search for any product by inserting the name, caption, or SKU of the product.

® Users can search any product using Barcode Scanner which is enabled from the Stores -> Configuration ->
Search with Barcode Scanner option under the General Configuration.

e Also, ‘voice search’ is available for searching products for both Android and iOS.

> Magento Home icon

e By tapping on this icon, the user will redirect to the home page (Dashboard) from any page in the app
with the latest updates.

6:20 CR Vil |
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> Notification A&

e By clicking on notification ‘ icon, user can check the notification related to orders and its status.

— = Motifications can be removed by pressing Clear All.
< Notifications

In this page, some notification tabs are highlighted with
Notifications (88) Clear All

blue color, it shows that notifications are unread, others
#000000862 are already read by user.

Your order has been placed successfully.

e By swiping left it will show the ‘delete’ icon to remove

that notification.
#000000860

Your order has been placed successfully.

23 Days ago

#000000859
Order status has been changed to
Complete

26 Days ago

#000000859
Order status has been changed to
Processing

26 Days ago

#000000859

Your order has been placed successfully.

ol ol o @ i

-~
=

26 Days ago

#000000858

Your order has been placed successfully.

o

-
—y

26 Days ago

i
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> Shopping Cart &

e By clicking on the Cart W icon, users can manage the items which they have added to the cart.

1:00

<

Sub Total
Discount

34N
Shopping Cart (o]

Stellar Solar Jacket
$75.00
Size: M
Color: Red

- 1 + o]
Push It Messenger Bag |
$26.00

-2 + o]

Montana Wind Jacket-M-Black
$49.00
- 1 +

Shipping Charge

Tax
Total to pay

BIZ/UMP/G1

$150.00
$0.00
$0.00
$0.00
$150.00

Continue Shopping Checkout

Public

User can manage the quantity of product,
proceed to checkout by tapping on Checkout
button and remove product from the cart by

tapping on Remove button.

Note: By adding product into Wishlist it will

remove from cart.

User can continue shopping by tapping on
Continue Shopping button, By tapping on it, user
will be redirected to the Dashboard and continue
searching other products.
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Preferences

Select Website:
o From the “Preferences”, the users can see the Website option with the selected Website.

o Users can change the Website by tapping on the Website option and select another preferable website.

Websites

Main Website v
Luma

Fashion

Home Decor

Jewelry

Automotive

o User will get the list of the Websites as per the backend configuration and tap on the website which

he/she wants.

Note:
If you have purchased ‘Multiple’ domains, only then the user will get the Website option enabled under the
Preferences. But if you have the ‘Single’ domain, the Website option will not be available.
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Select Store:

o Under the Preferences, User can see the Store option with the name of the selected Store.

o Users can change the Store by tapping on the Store option and selecting another Store. (Left image)

Stores

Arabic
Default Store View Vv
French

Indian

o User will get the list of the Stores as per the backend configuration and by tapping any Store, the Store will
be selected.
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USER MANUAL: M2 MageMob App Builder
Select Currency:
o Under the Preferences, the User can see the Currency option with the already selected Currency.

o Users can change the currency by tapping on the Currency option and selecting another Currency. (Left

image)

Currencies

INR
¥ Indian Rupee

usD
$ US Dollar 4

o Users will get the list of the Currency as per the backend configuration and by tapping any currency, the

Currency will be selected.
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App Settings

e Users can manage various settings for the Magneto 2 store mobile application by clicking on Settings.

523 ® ® 3G4AN
Settings
Welcome, o < g
ronnie Costelloe

NOTIFICATIONS

88 Categories > All Notification o
Orders .
@ Address Book Ofers .
© My Wishlist OFFLINE DATA
Show Recently Viewed Products .
© MyOrders CLEAR RECENTLY VIEWED PRODUCTS

Show Search History

Q Notifications CLEAR SEARCH HISTORY

OTHERS
@& Settings

£+ Reset Application

s Preferences
< Share Application

@ Others > i Delete Account

-—
2] Logout Version 2.5.3

e From the Settings page, the user can manage the following things: (Left screenshot)

o Notifications: They can Enable/Disable the notification preferences based on which notification they want
to get.

Note: Enable/Disable the notification appearance only available in Android App. While iOS does not allow
to enable/disable the specific notifications. In iOS, we can disable all /enable all notifications.

o Select Store: They can switch between multiple stores by tapping the ‘Store View’ dropdown icon.

o Offline Data: Users will have the option to manage the following Offline Data:

= Show Recently Viewed Products: Enable the ‘Recently View Products’ list and Clear it

= Show Search History: Enable ‘Search History’ and Clear Search History.
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o Reset Application: It will clear the cache memory, remove the permission from the app and make it new
installed.

o Share this Application: Share the Application link to another user.

o Delete Account: Users can delete the account and the data will also be deleted. User must be logged in to

get the Delete Account option.

Product Page
e You can check the listing of the products, filter the products, and check the product details.
Product Listing Page

e The product listing page of any category displays the product details with basic details like Product Name,
Price, Ratings, Wishlist, and Cart.

1:.07 [Ch FH | 1:.07 [CA 1} |
< Jackets [nd < Filter By
All Products (12/12 items) 88 T :',?5 Style D XS
Size
> Stellar Solar Jacket ' D S
3) Price
O M
Color
Aslowas$70.00 Q D L
Material
e Riona Full Zip Jacket
” i 11 Zip Jack ' O x
@) Eco Collection
Performance Fabric
Aslow 2s$60.00 Q Erin Recommends
Olivia 1/4 Zip Light Jacket L 4 New
(3)
Sale
Aslowas$77.00 ) Pattern
Neve Studio Dance Jacket ' Climate
(3)
Aslow as$69.00 \Q
Nadia Elements Shell '
(3)
Aslowas$69.00 Q
Juno Jacket '

3 Clear All

e |t can also sort by price low to high, high to low and filtered with different options like category, color, size,

etc. by tapping on ‘Filter’ Y icon. (right screen)
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User can view the product in Grid view
by tapping on 'Grid view" icon and get
back to List view by clicking on ‘List view

¥

ican.

BIZ/UMP/G1

Public

1:07 OP4l
< Jackets ﬁ
All Products (12/12 items) = 1N %
4 ” 4
Stellar Solar Jacket Riona Full Zip Jacket
3) )
Aslow as Aslow as
$70.00 O $60.00 O

Olivia 1/4 Zip Light Jacket
(3)

Aslowas

$77.00 Juwj

X

Neve Studio Dance Jacket
)

Aslowas

$69.00 Juwj

X
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Product Detail Page

e The product detail page of any product displays the product details with basic details like Product Name,
Price, Ratings, Size, Color, and details with options “Add to Cart” and “Buy Now”. (Left screenshot)

) with the Stellar Solar Jacket. It's loaded with all
the engineered features you need for an intense,
safe outdoor workout: 100% UV protection, a
breathable perforated construction, and advanced
moisture-wicking technology.

a

As low as$69.00

<

Nadia Elements Shell
3) e Loose fit.

o Reflectivity.

o Flat seams.

e Machine wash/dry.

e Deep pink jacket with front panel rouching

a

Aslow as$69.00

1:07 SR 1 | 1:08 CR i |
< Jackets ﬁ < Product Detail -
All Products (12/12 items) 83 T &% Stellar Solar Jacket
(3 3 Revi >
> Stellar Solar Jacket ' eviews
(3) - 1 + ‘ Aslowas $70.00
Aslow as$70.00 Q Options o3
2 Riona Full Zip Jacket | Size
Aslow as$60.00 Q Color
Olivia 1/4 Zip Light Jacket L . .
{ (3)
Aslow 2s$77.00 ] m Additional Information
@ Neve Studio Dance Jacket ' Beat the heat and protect yourself from sunrays
()

<

Juno Jacket

Add to Cart \Q

(3)

e Asyou ‘tap’ on the product from the listing page, it will redirect to the product details page in which the
user can find the product’s price, quantity to add, reviews & ratings, size & color options, by scrolling down

the detailed descriptions for the product, and buttons to add product in Cart W or Buy Now to proceed to
checkout. (Right screenshot)

e Users can Share <: products via different social media platforms and add products into Wishlist by tapping

on @ icon.

Note: You can enable/disable the Wishlist option from the Store Configuration.

BIZ/UMP/G1 Public 38



USER MANUAL: M2 MageMob App Builder

Product Checkout Page

e Users can Check out shopping from the cart or directly tap the Buy Now button from the product details
page. (Left screenshot)

Note: If the shipping address is not added yet or if you are a guest user, users will be redirected to Add
New Address page. After saving the Address, users will redirect to the check-out page.

1:09 SR ' | 1:09

A 'l |
< Checkout < Checkout
Address Details 24 Apply Coupon Code
Billing / Shipping details Coupon code Apply
& Ronnie Costello
© 8,Dev Aurum, 100 Feet Anand Nagar Rd, Shipping method g
opp. Ma Anandmayi mandir, Prahlad Nagar,
Ahmedabad, Gujarat 380015, India Free
AhmedabadGujarat
India - 380015 O Free Shipping $0.00
784512282
A Fixed
Items in your cart O Flat Rate $20.00
Stellar Solar Jacket s
Number of item(s): 1 Payment method 2
Size: M
Color: Red O Cheque / Money order
$75.00

O Cash On Delivery

O PayPal Express Checkout
Push It Messenger Bag

Number of item(s): 2
— $26.00 Sub Total $150.00

Discount $0.00

Shipping Charge $0.00

) Montana Wind Jacket-M-Black Tax $0.00
Number of item(s): 1

‘ €40 nn Total to pay $150.00

Place Order Place Order

e After selecting the address, they can insert a Coupon Code if available, select relevant Shipping Method and
Payment Method. (Right screenshot)

e By tapping the Place Order button, the Order will be placed, and the user will be redirected to the Order
Confirmation page.
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Countdown Timer Banner

e If you have configured the Countdown Timer Banner from the Manage Home Page Layout (Magento admin
side), the users will see the discounts/offers in the countdown timer banner.

o @

SALE ENDS IN

21 1’31 §51 I8! o Bl

ésé 11

COUPON CODE
%75 On your Friend’s 1* transaction

#eoP h‘u, g\; 75
KA A

\]3\]54\

- - - &« -

Fitness Equipment Seeall
L 4 L 4
-
il ®
™ 3 g <

® For the countdown timer banner, you can configure the banner background, timer text color, and overall
appearances by managing the countdown timer banner from the Magento admin side.
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Offers tab

e If you have added and configured the offer banners from the Magento admin side (Manage Offers) and
selected the Offers from the “Bottom Navigation Modules” (Store-level), the users can access the Offers
tab from the mobile app. (Left image)

12:58 3G4N

SHOP NOW

New Collection

R

o SALE —

SHOP NOW 50%
OFF

End of Season Sale is here.!

E>
0o
80
&
o

e When the users press on the “Offers” tab, they will be redirected to the offers page and see the different
offers. (Right image) By pressing on any offer banner, the users will be redirected to the specific page as
per the configured redirection option from the Magento backend (Manage Offers).
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Orders

Order Confirmation Page

e |t gives confirmation for placing an order successfully and provides an Order ID number to track the order at
the time of delivery. It also provides buttons to continue your shopping and view orders which display
ordered details. (Left screenshot)

113 XY 1:14 CA ' |

Order Confirmation < My Orders
Order Summary

Customer Details

S ronnie Costelloe

roni_cost@example.com

Transaction Successful!
Billing Details

$225.00 o

& ronnie Costelloe
© Beverley Hills

Your order has been successfully placed.
7997979797

Order ID: #000000865 Shipping Details

S Ronnie Costello

© 8,Dev Aurum, 100 Feet Anand Nagar Rd,
opp. Ma Anandmayi mandir, Prahlad Nagar,
Ahmedabad, Gujarat 380015, India

784512282

Order Details

Order ID: #000000865

Order Status: Pending

Order Date: 2022-04-27 13:12:58

Total Quantity: 5

Payment Method: Cash On Delivery
: Shipping: Free Shipping - Free

Continue Shopping
e By tapping on the View Order button, they will be redirected to the Order Details page.
(Right screenshot)

® Users can check the Order Summary on the Order Details page. Users can Reorder and Cancel the order as
per requirement.

Note:

User can cancel the Order if the order status is still in place, once the order comes in Processing, it

cannot be canceled.
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e MageMob App Builder also supports custom status of Magento which will be displayed on the Order
list and detail page. You can create/update the custom status from Stores > Settings > Order Status
in the backend.

Track Order Listing Page

Logged in user can track the order by

tapping on Orders in the Category slider. Welcome
ronnie Costelloe o

8o Categories >
(© Address Book

@ My Wishlist

® MyOrders

£ Notifications

e By tapping on Orders L—J, users get a list of all placed orders with order status and tracking information.
(Left screenshot)
e By tapping on any order, it will show details about delivery and other information.
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Endeavor Daytrip Backpack

ﬁ Number of item(s): 1
$33.00

Customer Details

& Complete
£ ronnie Costelloe
) 2022-01-29 roni_cost@example.com
Order ID : #000000849 15:06:37
Billing Details
~ Savvy Shoulder Tote g
/
[\\_i\,‘ Number of item(s): 2 2 ronnie Costelloe
- $48.00 Pending © Beverley Hills
, 7997979797
2022-01-29
Order ID : #000000848 .43
14:43:42 Shipping Details
3 Order has multiple items.

Number of item(s): 2

£ Ronnie Costello
Q

e SIS 114 X0
My Orders < My Orders
) 2022-01-01
Order ID:#000000852 11:34:36 & Cancel Order ‘ ‘ Reorder
@ Order has multiple items.
| Numberof item(s): 2 Order ID : #000000865 P
)
/-‘; $77.00 Pending
‘ Pending
. 2022-01-01
Order ID : #000000851 11:31:07
Processing
@ Order has multiple items.
¥ H .
| Number of item(s): 2 Shipped
‘-’: $67.00 Pending
Completed
) 2022-01-29
Order ID : #000000850 15:09:37
Order Summary

e The Track Order button will appear if it is configured from the Magento backend.

e By tapping on it, the user will get the information related to the order under the Order Tracking page.
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Product Review Page

e Here, you can see the list of reviews given by different customers for the product. It can also be filtered by
Positive and Negative options. (Left screenshot)

1:16 O®4l 1:17 CA V1 |
< Reviews £ Write Review
5 1) Reviewing: Cruise Dual Analog Watch
4 (1)
3.5 X
3 (1) Dev test - Appjetty
48 2 (1)
1 (0) Rating
Quality
All Positive Negative
Nickname *
Fitted, awesome Ronnie Costelloe
(5.0)
Can | please wear this every day?! Would that be weird? It's Title for your Review *
fitted, which is awesome because | hate frumpy sweatshirts.
And the fleece is adream! Title for your Review
By :- Elvina 2020-02-05 09:43:07 o
Reviews *
Shrinks a lot Write your review here
20 '
Mine shrunk to! :( | gave it to my little sister.
By :- Alesha 2020-02-05 09:43:07
Shrunk right away!
(3.0
So annoyed! | loved this, but then it shrunk after | washed
it once! It's adorable but now the sleeves are too short.
Returning. :(
By :- Tennille 2020-02-05 09:43:07

my new fave zip up
(4.0)

OMG, I've found my new fave zip up!! | live in this thing! I'm
just mad their arent more colors. Submit
By :- Lakeesha 2020-02-05 09:43:07

e Write Review page will appear after completion of order. (Right screenshot)

e User can share review about purchased product by adding review for product and giving ratings for price,
value, and quality of received products.
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User Profile

e |[f userislogged in, the options related to User Profile will be displayed:

> Wish List @, > Orders Y s Addresses 9

1257 3G4N

< User Profile

t Name

o .
£ ronnie

ast Name
O Costelloe
[C] Subscribe for Newsletter

Change Email ‘

Ny

Change Password ‘

@ Current Password

e By tapping on ‘edit’ v icon, User Profile page will be redirected. (Right screenshot)

e User can check own profile and update the details by tapping ‘edit’ # button.
e By tapping on key ‘ button, user can update old password.

. o
e User can sign out by tapping Off icon .
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Wishlist Screen
e User can manage Wishlist by adding & removing the products.

e The product is added in the Wishlist from the Product listing page or from the Product details page by
clicking on Wishlist icon .

e You can add to cart by clicking on Cart icon V.

e To clear whole Wishlist, tap on Clear All button. All the added products will be removed.

1:18 CA Vil |
£ My Wishlist
Total Products (12) Clear All
@ Cassia Funnel Sweatshirt ;]
&
PA) ©)
A |
- $48.00 s
!’ Rocco Gym Tank @
(0)
$24.00 ==
Argus All-Weather Tank @
(0)
$22.00 juw)
- demo 1 ;]
e 0)
&
QuterStock $11.00
Endeavor Daytrip Backpack @
ﬁ (0)
$33.00 )
ns Riona Full Zip Jacket
e o)
(3)
$60.00 |

Note: You can make changes to the Wishlist option from the backend configuration. For that navigate to Stores
Configuration @ Customers @ Wish List @ Under the ‘General Option’, you can Enable/Disable the Wishlist option
for Mobile app.
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Address Page

® User can add address to ship order by clicking on add button on top right corner. Here you need to define
address details like street, city, postal code etc.

e User can also manage address by editing or removing saved addresses.

118 (CR VN |

1:18 CA N |
< Address Book 24 Add New Address
=+ Add address © Add Current Address
Ronnie Costello oo

© ronnie
© 2G67+PXF, Prahlad Nagar, Ahmedabad, Gujarat <

380015, India
& 11111111111

S Costelloe
Ronnie Costello 2| ber
® Unnamed Road
380016
India

Q 855855583

Q, Contact Number

Street
Ronnie Costello 0|

® Unnamed Road
380015
India

Q, 53538658

Postal Code
Ronnie Costello 0|

® Unnamed Road Country v
388230 —
India
222222222

Region

Ronnie Costello 0|

® Unnamed Road
380081

India
Q, 80888888 Save Address

® User can also find address which they want to save on google map by placing pointer to that address. It will
fetch directly to defined address fields.

Note:

e You can manage the Zip/Postal Code and Region (State) as mandatory or non-mandatory fields based on the
configuration from the backend.
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Abandoned Cart

e The users would get the notification of the Abandoned Cart if they missed the checkout of their shopping.
The notification will be displayed as configured from the Magento admin side (Manage Abandoned Cart
Notification).

Thu, 28 Apr 0 O @E41%
Ot e @6

Notifications

;%; MageMob App Builder * You forgot something.! 2

You forgot something.! %
Special Flat 40% off on your cart item Dark Blue Denim
jacket. Hurry up.!

Manage Clear all

e If multiple products are in the cart, the users will get abandoned cart notifications for the multiple products
if you have added the dynamic variable.

BIZ/UMP/G1 Public 49



USER MANUAL: M2 MageMob App Builder

Order Bifurcation (Magento Admin)

® You can check the placed order by navigating to the Sales — Orders from the Magento Backend.

e Once the customers place the orders from the MageMob App Builder, the admin can check on which mobile
OS they have placed the orders from the Magento backend (Orders).

Actions ~ | 770 records found Q vy © o £ 100 @« < >

HE o Purchase Date T  Ordered From
000000704 Nov 22,2021 44747 PM 105
000000703 Nov 22, 2021 4:38:35 PM i0S
000000702 Nov 22, 2021 2:38:50 PM 05
000000701 Nov 22, 2021 1:46:07 PM i0s
000000700 Nov 22, 2021 12:52:51 PM 05
000000699 Nov 19, 2021 6:55:21 PM i0S
000000698 Nov 13, 2021 6:52:01 PM Websita
000000657 Nov 18, 2021 4:39:18 PM Android
00000696 Nov 18, 2021 4:09:03 PM Android
000000695 Nov 17, 2021 5:50:36 PM Android
000000654 Nov 3, 2021 4:50:01 PM 105
000000693 Nov 3, 2021 4:41:41 PM i0S
000000692 Nov 3, 2021 4:14:52 PM i0s

e From the Orders listing page, you will see the Ordered From column. If the customer has placed the order
from the “Android” device, you will see the order highlighted as Android in the column. But, if the customer
has placed the order from the “iOS” device then the order gets highlighted as iOS in the column.

Note: The other orders that are not placed from any mobile device will be highlighted as Website in the column.
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Deep Linking (Product Sharing)

e Sometimes Web links don’t work with native mobile apps. So, the ‘Deep Linking’ comes into the picture.

2nd User

= 1st User shared a
product.

= The link will be
sent to 2nd User.

= By clicking on it,
2nd User will he
redirected on the
Product details
page Product A 10%

Preduct A 10% g i _. .

e Deep Links allows the mobile app to push to a specific page within an app versus simply opening it.
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If two users have MageMob App Builder application
installed on their phone and they want to share
products to each other, one user shares the product
URL from the sharing option from the product detail

page to the second user.

A link will be shared via any messenger.

Stellar Solar Jacket

[Q Copy J [/:/ Nearbyj

Stellar Solar Jacket

No recommended people to share with

©Q ¢ 3 ™M

Messages Drive Bluetooth Gmail
Save to Drive

< o [

e 2" User will get that shared product link in messenger. (Left screenshot)
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2:45 3G4N

& 999999999 R, Q i < Product Detail ﬂ

2:44 PM

Texting with 999999999 (SMS/MMS)

\ 4
Stellar Solar Jacket
https://mageext.indiaondesk.com @00
/magemobdemo/stellar-solar
-jacket.html?id=MTIlyNg== Stellar Solar Jacket
(3) 3 Reviews >
- 1 + As low as $7000
Options <
Stellar Solar Jacket Size
mageext.indiaondesk.com S ‘ M L
Now + SMS
r‘ U Calar
1
@ (@] rText message @ v Add to Cart Q
| [ [ ]

e Now, if 2™user clicks on the URL which is sent by the 1* user and have application installed on the phone, the
app user will be redirected directly to the detail page of that product in the application. (Right screenshot)

Note: If app is not installed, either it will redirect to the play store or open in the web browser.
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Firebase Analytics

e Admin can track daily user engagement, device details of users, country location and crash analytics as well.

e If any user is facing any crash while using an application, then we can get idea from the analytics report and
update the application if required.

Dashboard

®

==

m Last 28 days =

sas

- Compared to Dec 11,2019 - Jan 7, 2020

Active users ® Users in last 30 minutes

250 ® 28-Day
205
201 170.8%
150 ® 7-Day
96
100 195.9% L
50 ® 1-Day 1
¥_—/\/\,—JM 0 27
12 19 2% 02 180.0%
Jal Fel
StreamView —»
How often are your users converting? Where are your users engaged?
Top conversion events Daily user engagement ®
@ screen_view @ app_update @ os_update 18m 38s
14K 4 2 137.3%
N

BIZ/UMP/G1 Public 54



USER MANUAL: M2 MageMob App Builder

Points to Note

e Products in all the modules of MageMob App Builder will only be visible if they are assigned to the website
selected while purchasing the Extension.

® You can try our MageMob App Builder demo app from Play Store or App Store.

e App Store link: https:

e Play Store link:h

Basic Support - Application Maintenance

This plan is designed to ensure the ongoing stability and security of your application with essential support
services. It includes:

e Minor Bug Fixes: Addressing small issues or bugs reported by users or clients.
e Security Patches: Applying critical updates such as Flutter version upgrades and SDK patches to maintain

app security and performance.
e Crash Monitoring Setup: Implementation and maintenance of tools like Firebase Crashlytics to track and

report app crashes.
e Technical Support (Limited): Access to a limited number of technical support hours each month for

troubleshooting or guidance.
e Exclusions: Please note that this plan does not include automatic upgrades or integration of new features
from the base app.

e Monthly Allotment: 2.5 Hours
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USER MANUAL: M2 MageMob App Builder

Contact Us

® We simplify your business, offer unique business solution in digital web and IT landscapes.

Live Chat

Get instant support with our Live
Chat.

Visit our product page at:
https://www.appjetty.com/magent

o-magemob-app-builder.htm and

click on the Live Chat button for
instant support.

Customization

Tickets

Raise tickets for your specific
gquestion!

Send an email to

support@appjetty.com Or you can

login to your account @
www.appjetty.com and click on My
Support Tickets on your account
dashboard, to get answers to your
specific questions.

e [f you would like to customize or discuss about additional feature for MageMob App Builder, please write

to sales@appjetty.com
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