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Introduction

MappyField 365 Dynamics CRM plugin provides geo-analytical solutions to CRM users
and helps them to plot CRM data in maps. It lets users choose an entity of CRM, or
custom view to plot all individual records from that entity on the map. You can map
multiple entities, address related to customer entities at a time. Also, you can save
different user preferences as such map configurations, zoom levels, and views for future
references.

In this user manual, we have explained the Map view features and functionality of
MappyField 365.

The installation, activation, and configurations of the MappyField 365 are explained in
the separate user manual “MappyField 365- Installation & General Configuration.

Compatibility

e Microsoft Dynamics 365 (Online and Dataverse)

Prerequisites

Following requirement must be followed before starting the Plugin installation:

e You should be logged into Dynamics 365 Online or Dataverse.
e You have to generate Google Map API key for Google maps How to generate Google Map API Key?
e You have to generate Azure Map API key for Azure maps How to generate Azure Map API Key?



https://developers.google.com/maps/documentation/maps-static/get-api-key
https://www.appjetty.com/blog/generate-azure-map-key/
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Map View

e Select the MappyField 365 from the Dynamics 365 dashboard or app list from header.

Dynamics 365

Dynamics 365 — custom

fl_ This is a legacy app and might have features or customizations that aren't supported in Unified Interface. For best r

= < [% Save As Mew ™ " Set As Default O nefre

fat Home

Sales Activity Social Dashboard v
™ o __x -

+ Create new App 'f_:] Refresh N Filter

Customer Service Hub Customer Service worksp...

MappyField 365
amics 365 & focused, interactive experience for Multi-session Customer Service with MappyField 365 is a Dynamics CRM
abled users. managing your customer service, Productivity tools map visualization plugin that
Default Publisher for salesprotrialSb157
1/30/2022

MappyField 365 is a Dynamics CRM map visualization plugin that enables CRM users to map and plot all their CRM records,

UNIFIED INTERFACE _ NIFIED INTERFACE _ MIFIED INTERFACE I

e By clicking on the MappyField 365, you will navigate to the Map view of the MappyField

365 with all default configurations and all the entities which are already configured in
Entity To Map.
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Azure Map

Map view & its options

e You can plot the Entity records and perform the different actions and activities from the Map.
e Map view options:
e You can plot the Entity records and perform the different actions and activities from the Map.
e Map view options:
1. MappyField 365 navigation pane for Azure Maps and Google Maps.
2. You will have six tabs (options) to view and search the records by selecting the fields and options:
->Plot ->Plot External Data ->Route  -> Templates -> User Tracking -> POI (Point of Interest)

3. There are three Quick Navigations provided:
->Calendar View  -> MappyField 365 Configurations (default setup).

-> Search Q a specific record/location,
Note: You need to contact us in order to access the Live Tracking feature.

4. The options are:

Q

-> Default Location <& address details as per the ‘Map Configuration Detail’

-> Full View of MappyField 365 map.

5. Refresh C the MappyField 365 map.

6. Change the Area to display Configuration and Dashboards.
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Default Location

Q

e You will get the default location with the pin <> on the map as per the configuration in Map
Configuration Detail.

[ ]
&
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® You can set the default location from the Map by right-clicking on your specific location.
e As you right-clicked, the map view options will appear. Click on Save Settings @ Default
Location.
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e By clicking on the ‘Default Location’, the pushpin g the default location will be changed with a

new address on the map.

Plot

Plot External Data Routes

Templates

User Tracking POI

’ + Default location saved lly
{ —
L DAt

successful



@ appjeity

A Biztech Company

Plot the records on Map

Select Entity

e By clicking on the Plot, you can plot the multiple records by selecting the different entities.

@ Plot External Data Routes Templates User Tracking POI Q@ % | ® ocillette, Wy 82716 ®| [

Select Entity ) Cluster Search Options:

) Select
o | Select Entity v

X
v
.

e First, select Entity from the ‘Select Entity’ dropdown option. You will get the dropdown list of entities

as per mapped in [El Entity Mappings configuration.

Sel Entity
@ Plot Plot Externc Templates User Tracking POI Q& n ‘ @ aillette, WY 82716 ® ‘ DR
Accounts L

Agreements
Cases
Check Ins
Contacts

| Invoices
Leads
Meetings
Opportunities
Tasks

O Search Options:
Work Orders _ Cluster P

Select
Select Entity v

e Select View from the ‘Select Entity’ dropdown option.



lot External Data Routes Te
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Q e

Select View

Accounts Being Followed

Accounts | Follow

Accounts: Influenced Deals That We Won L]
Accounts: No Campaign Activities in Last 3 Months ‘
Accounts: Responded to Campaigns in Last 6 Months |
Active Accounts ‘
Excluded Accounts Campaigns

Inactive Accounts
My Active Accounts

My Active Accounts by Relationship

My Connections

selected Accounts Campaigns

Service Account

Select
v

Y ®

Select View

§

After selection of ‘Entity’ and its ‘View’, you can Filter the attributes and plot the specific records

of the selected attributes from the Filter option.

Plot Plot External Data Routes Templates

ApKTHueCKsi DKear

Plot

AS  Select Entity

, v Accounts ~ All Accounts
~
‘\Wﬁc
~

Indian Ocean

@ Add Legend

AUSTRALIA

~
£%)

e By clicking on the ¥ “Filter’ icon,

User Tracking POI Q & & © aillette, Wy 82716 ® o
Cluster Search Options: S
v
v E® Select
==. (\%
-
B ~
e - ¢
SOUTH AMERICA
Indlan Ocean ® :
°
+
o

£2024 Navinfo £2024 TomTam £2024 OSM

a popup will open to select the attribute of Account entity to

plot the records based on the attribute selection.
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Address I: Country/Region
Address 1 State/Province
Business Type

Category

Preferred Method of Contact

Note: You can plot the records on the map based on the attribute selection that are configured from
the option of the ‘Entity Mappings’ in the Data Filter Attributes option.

e Once you have selected the Attribute, you need to insert its value. After selecting the attribute
and inserting its relevant value to filter the records, click on the Save button.

Y Filter

Preferred Method of Contact

Preferred Method of Contact

3 selected

® By clicking on the ¥ ‘Filter’ icon, a popup will open to select the attribute of Account entity to
plot the records based on the attribute selection.
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@ Plot Plot External Data Routes  Templates User Tracking POI Q= % | ® aillette, Wy 82716 @‘ (SR

" Cluster ~ Search Options:

1 Qv ‘ Accounts e ‘ ‘ All Accounts hd ‘ f @ ‘ select

Add Legend
® g

AUSTRALIA
W

v

e By using the custom filters, the DynamicsCRM users can plot records between the dates or plot
records with the specific status as per configuration in the Data Filter Attributes option from
Entity Mappings.

e Now, click on Search button to plot and view the records of the selected entity on the map.

e All the records of the ‘Accounts’ are plotted on the Map which is highlighted in the red pushpin @

@ Plot  PlotExternalData  Routes  Templates  User Tracking  POI Q& ® ‘@ Gillette, WY 82716 ® 09 2

SOMALI
e BLIC

Show Data

‘2924 Nt £2028 Tomiom 2024 05

e In this way, you can plot the records by selecting the Entity and its attribute in the View. The
records will be plotted as per the filtered attributed as you have selected the Filter option for the
Entity.
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e The multiple entities selection option is also given to plot and view the multiple records on the

map.

e To select another ‘Entity’, click on + Add Legend text caption. As you click on it, the “Select Entity”
option will be added.

Plot X
Select Entity Cluster Search Options:

o Select ~
® . | Accounts v Alaccounts v~ W (®

(® Add Legend

e Now, select another Entity and select its View then click on Search button. You can also filter the
attributes of the selected entity to plot the records on the map.

Plot X
Select Entity Cluster Search Options:

® Select Y
® . | Accounts ~ Allaccounts ~ € &

®.  contacts v Allicontacts v | W ®

(@ Add Legend

e You can plot the records by selecting multiple entities, but you can select a maximum of 5 Entities
at a time.

® On selection of more than one entity, pins with different colors v vget plotted based on the

records of entities. On map, Accounts are plotted in red pin 9 and Leads are plotted in green pin

Q.
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@ Plot Plot External Data Routes Templates User Tracking POI Q- % © Gillette, Wy 82716 ® o2~
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e If entities like Account, Contact or Lead are mapped under the ‘Entity Mappings’ configuration,
only then you can select those entities and plot the records on
the map.

08:36

= Dynamics 365

®

@© Gillette, Wy 82716

The Sales Reps/Executive [DynamicsCRM Users)
can also access the MappyField 3365 from the
mobile/tab.
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Pin selection for records

e Every time when you add a new entity the pin will be added with a different color.

e Multiple pin voptions are also available to differentiate multiple entity (legend) records, options
will be listed by clicking on the existing pin.

® You can change the pin color and its shape by clicking on the pin Q of any entity. Select different
pins for the multiple entities to differentiate the records on the map.

Plot X
Select Entity Cluster Search Options:
P Select £
. v | Accounts v Allaccounts ~ | W
‘ v | Contacts ~ Alicontacts ~ | YW &)
T =
+ |+ |+ |+

e You can also add your custom pushpin icon by clicking on the plus + icon. You need to select the
SVG file.

@ select Custom Pin

Mote: The selected file should be SVG and height and width of t
should be 30 px and 20 px respectively.

Download SVG Example

Choose File

Save lcon




@app

A Biztech Company

Cluster Map Records

e For all the pins added on the map, there is an option available to cluster them.

Plot

Select Entity O cCluster Search Options:

Select v
® .  Accounts v Allaccounts v ¥ ®

(® Add Legend

e By selecting the Cluster option, the pins will get clustered based on the proximity. It will make a
group of nearby pins indicating the number of markers.

Dynamics 365 MappyField 365 SA N D B OX
- @ Plot  PlotExternalData  Routes  Templates User Tracking  POI QE 8 © 12225 County Road 142,. ®  *
@ Home
©® Recent v
5> Pinned v
Azure Map
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| @ Map y
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Google Map M Jﬁ—\w

@ Map ‘ S &z
Pacific Ocean 2\_\\5 Atlantle Ocean
. Territory Management | -
= @ i
v ;.2/
Scheduler B -~ @ Y %¢
ey
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0o
s
n Map ¢ Show Data

2025 Navinfo ©2025 TomTom 62025 OSM

Note:

e On zooming in to the map, the number of pins in the cluster decreases and you get to see
individual markers on map.

e Whereas, when zoomed out, it consolidates the markers into clusters again.
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@ Plot  Plot External Data Routes  Templates  UserTracking  POI Q & B

Show Data

® On clicking any cluster (no. of groups), it will
show all the pins in spider cluster form.
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Plot External Data

In order to plot data through external records, navigate to the Plot External Data section.

Here, you will be able to download a Sample CSV file.

Plot External Data X
select File: @
| Choose File Upload |

Sample CSV File -«

Within this sample file, you can enter the details as per your requirements. Also, you need to make sure
that the title of each column should remain unchanged.

A -] C D | E F G H | J K L M N o P Q
Record NelLatitude Longitude Streetl |Street2 City PostalCod State Country Jobtype Company Education Email URL Phone Nu Status

2 |Darren Gr 39.87 -117.22 3200 S. Las Vegas Blv Las Vegas 89109 NV USA g Biztech MCA Test@gm: www.goo, 7.57E+09 TRUE
3 |Adam Sm 45.36 -68.97 3309 Esperanza Cros: Austin 78758 TX UsA Teach Lea Biztech  MBA Test@gm: www.goo, 9.43E+09 FALSE
4 |Jack Carte 44,18 -84.5 3000 Bayport Dr Tampa 330607 FL United St: Senior De Test MCA Test@gm: www.goo, 9.33E+09 TRUE
5 |jamessan 32.65906 -96.7638 3456 B So.1200 main Dallas 75073 Texas United S5t: M Test12 MBA james@gmail.com  8.96E+09 FALSE
6

7

8

9

10

File can be uploaded by clicking on the Choose File button.
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Plot External Data X
Select File: @

| Sample (38).csv Upload |
.;‘:umpla CSV File

|

Once the Upload button is clicked upon after uploading the file, a pop-up to select Attributes appears.
Attributes to be displayed on Tooltip, Details, Datagrid and Filter are to be selected.

Click on Save once the attributes are selected and the data will be plotted on the map.

@ Plot Plot External Data Routes Templates User Tracking POI Q & % ‘ @ Gillette, Wy 82716 ® ‘ [ SR

]
13

Show Data

Import Data

In the Data Grid there is a button on the left side through which you will be able to import the data
onto your system.

Now, in order to do so, select the records among those that are displayed and then click on the import
button.
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@ Plot

Search:
Record
(- N5 +
Name

Darren Grover

Adam Smith

Jack Carter

Plot External Data Routes Templates User Tracking

Latitude

39.87

45.36

4418

Longitude 4 address +

-N7.22

-68.97

-845

POI Q

3200 s. Las Vegas BlvdLas Vegas89109NVUSA

3309 Esperanza Crossing Suite 104Austin78758TXUSA

3000 Bayport Drfampa330607FLUnited States

Street]

3200 s. Las Vegas Bivd

3309 Esperanza Crossing
Suite 104

3000 Bayport Dr

+

e @© cilette, Wy 82716 ®

Ccopy Excel PDF

Street2 & City 4  PostalCode 4  State 4

Las 89109 NV
Vegas

Austin 78758 X
Tampa 330607 FL

o2

& Print

Country

usa

United
States

A pop-up will be displayed where you need to select the entity and accordingly the table below will be

updated. The data in the table can be configured as per your requirements.

B select Entity

Select Entity:

Account

CSV Field's Data Types

Record Name

Latitude

Longitude

address

Streetl

Format

CRM Field's

name

Once the data is imported, a success message will be displayed stating such.
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@ Plot Plot External Data Routes Templates User Tracking POI Q & % @ Gillette, Wy 82716 [©] ‘ [ DR

L
Darren Grover ~ 39.87 -n7.22 3200 S. Las Vegas BlvdLas Vegas88109NVUSA 3200 S. Las Vegas Blvd Vu:gus 89109 NV UsA
. . . - 3308 Esperanza Crossing .
O Adam Smith 45.36 -68.97 3308 Esperanza Crossing Suite 104Austin78768TXUSA Suite 104 Austin 78758 X usa
0 United
[m] Jack Carter 4418 -845 3000 Bayport DrTampa330607FLUNited States 3000 Bayport Dr Tampa 330607 FL s
. 3456 B Southampton Rd1200 1200 United
a james sans 32.65908 96.76378 mainDallas76073Texasunited States 3456 B Southampton Rd main Dallas 75073 Texas States
Showing 1to 4 of 4 entries  1row selected 4 Previous E Next =
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Map view Quick options

e You will find some quick actions from the header menu of the activity map. The Quick actions are:
= Calendar View
= MappyField365 Configuration

@ Plot Plot External Data Routes Templates User Tracking POI Q |= -] | ‘ @ Gillette, Wy 82716 ® ‘ [ DR

e It will be easy to perform some action from the map itself, you will not require to navigate the
individual options. Quick actions for Territory Management are explained in the individual topics.

Full Screen

e From the right side on the MappyField365 header, there is an option for & Full Screen View.

‘ ® Gillette, WY 82716 ® ‘ IS I

e You can enter the Full screen view through this option.
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Plot External Data Routes Templates User Tracking © Gillette, Wy 82718

Pacific Ocean

SOUTH AMERICA
Indjan Ocean AUSTRALIA Indian Ocean

e By clicking on the ‘Full screen’ icon, the map view will open in the Full screen view.

@ Plot Plot External Data Routes Templates User Tracking POI Q @B 9 @ aillette, Wy 82716 ® ©

ApKTiyecKuii Oxean
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£204 OSM £2024 TomTom
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Multiple Map Views

e We provide multiple map views like Road Map, Grey Scale, night map and Terra map for the

better understanding.

Road Map

e From the Map, the street side view option is provided to check the street view of the location.

@ Plot Plot External Data Routes Templates User Tracking POI Q & = @ cillette, WY 82716 ® £

ApKTHYeCKHA OKean

/ ) 7
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A b s e L Rt b
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?Af? e e S e
] {é UTH AMERICA ]
Indian Ocean AUSTRALIA d% Indian Ocean Al @ LIA
N / Nk
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~ ~ [
(%7 L
GreyScale(Dark) Map
e The GreyScale(Dark) view option on the map displays the map in grayscale(Dark).
@ Plot Plot External Data Routes Templates User Tracking POI Q @ 2 @ cillette, Wy 82716 O] [

Night Map

e The Night view option on the map displays the map in Night.
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@ Plot Plot External Data Routes Templates User Tracking POI Q & & @ Gillette, WY 82716 ® [ R

GreyScale(light)

e The GreyScale(light) view option on the map displays the map in grayscale(light).

O Plot Plot External Data Routes Templates User Tracking POI Q & % @ Gillette, WY 82718 ® o
() ()
SIA \’.f; ASIA
< e < g
® @ ® ®
= ®
a - ®
& SOUTH AMERICA
AUSTRALIA [ AUSTRALIA ®
mE: -
57
Terra Map

e The Terra view option on the map displays the map in Terra.
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@ Plot Plot External Data Routes Templates User Tracking POI Q & = ‘ @ cillette, Wy 82716 ® ‘ [

Show Data

Advance Options

e From the left side of the MappyField map view, there are Advance options given related to check,
manage and configure the records on the map: Layer Card, Save Template, Marketing List,
Category Search, Summary Card and Refresh.

@ Plot Plot External Data Routes Templates User Tracking POI Q = 2 © aillette, wy 82716 ® | [

Show Data

Layer Card

e With every plotting record on the map, it would show each plotting as Layer menu.

e Layer Card (Layer Menu) displays all plotted records of the entities in one place.
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@ Plot Plot External Data Routes Templates User Tracking POI Q =@ @ ‘ @ aillette, Wy 82716 ® ‘ [

it

Show Data E £2024 Navinfo £2024 TomTom £2024 OSM.

e From the ‘Layer Card’, you can hide/show the records on the map and visible/invisible the
‘labels’ of the pushpins.

e When the records are plotted for more than one entity on the map, you can hide any entity for
a while to check and manage plotted records of other entities without removing the entity.

e Here the ‘All Accounts’ are hidden from the map. So, you cannot see the pushpins @ of the All
Accounts entity on the map.

@ Plot Plot External Data Routes Templates User Tracking POI

Show Data

e By clicking on the Invisible icon ¢ of any entity, the icon will turn in to visible < and you can
view the labels of the records.
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@ Plot Plot External Data Routes Templates User Tracking POI Q & ¢ ‘ © acillette, Wy 82716 ® ‘ [T

WIICDMSIM
“:‘

\J ILLINOIS

@) Accounts - All Accounts

@ contacts - All Contacts |-UNITED-STATE§ ] f
H ~

VL0

Show Data .| ©2024TomTom £2024 Navinfo £2024 OSH

e By making the ‘visible’ icon of the Contacts, the label (name) of the accounts will be visible on
the map.

Save Template
e All the plotting data made along with zoom level configurations can be saved as a Template.

e By clicking on Save Template E icon, a dialog box opens to give a name to the template.
Moreover, you can select the box Is Public to make the template public. To save the existing
template, click on the Update button.

@ Plot Plot External Data Routes Templates User Tracking POI Q & & ‘ © Gillette, WY 82716 ® | [

B Update Template

emplate”

‘ Default

Is Public

Update Create new template

Show Data
e After inserting the Template name, click on Create new template button to save the template
for future reference.

® You can check the saved templates from the Templates tab from the header.
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@ Plot Plot External Data Routes Templates User Tracking POI Q & % © aillette, WY 82716 ® o7
. A
Templates
Map Templates J Action
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Default ® o+
Pacific Ocean
— Dr W+
draw_virti @ W+
o
Today View ©® @ e
&
Showing 1to 5 of 15 entries 1 2 3 Next =
=:]

+
1= —
= OUTH AMERICA
o t Indian Ocear - @

Show Data

-~ £2024 0SM £2024 TomTom

e To make a default template, click on the + icon, it will be set as default template and when you
(or any CRM users) will navigate to the activity map (Map), it will load with the default template
records.

e By clicking on the view @ icon, you can view the records of that template on the map. You

can also delete any unwanted template by clicking on the delete 1 icon.

Marketing List

e Marketing lists contain the members like Account, Contact or Lead records. You can add the
MappyField 365 data in any marketing list to market the specific segments more effectively.

e By clicking on ‘Marketing List” icon under the “Select Entity” option, you will get the Add to
Marketing List popup window.

@ Plot Plot External Data Routes Templates User Tracking POI Q & % ®© aillette, Wy 82716 ® o
!
L) | |
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Y
N |
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A |
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~ |
) |
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B Add to Marketing List
Select marketing list in which you like to add record
© Add to an existing list
Add to a new list
Q
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e You can get the “Marketing List” by clicking on Search icon Q if it has already been created in
Marketing -> Marketing List or you can add to a new list by selecting the “Add to a new list”.

X T
B Add to Marketing List

! . 1 )\____\’\—’

-7

Select marketing list in which you like to add record ,\4]

Add to an existing list

O Addto anewlist

New Subscribe Leads

Bl ©

" -

Q

4

it

4

/
“m ~d

\ Gull

Mex

MEXICO

X

Note: At a time only the single entity records can be assigned to the Marketing List.

Category Search

® You can perform Category Search on single as well as multiple entities.

e Performing this search will list out all attributes of the selected entity. These attributes visible in
the category listing dropdown can be managed under the Entity Configurations section. Next,
you need to select attributes based on which record should be plotted. Here, it would show a

@

B, o @Dl

e

Q

dialog box for attribute selection for each entity.

Plot Plot External Data Routes Templates User Tracking POI

NORTH AMERICA

BB select category

/

Account i’; ()
Account Name v \/_\I(,: .|,: h:iih‘u
Meeting
!
Subject ~ ’er, et

OuTH AMERICA
—

Show Data

Q & % @ aillette, Wy 82716 ®

5\
<@

Fos

EUROGPE,

Indian Ocean

£2024 OSM ©2024 TomiTom

By clicking on the ‘Search’ button, the data will plot pins as per the selection of attributes. You will
get the list of selected categories entity-wise on the right side of the map (Infobox).
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Category X
Category X
o
§ Account : Preferred Method of o
9 2 Contact
N 3 Account : Preferred Method of ~ >
N S
N < Contact ) )
. > Meeting : Subject ~

Select/Deselect all

‘ '9’ Requirement discussion ‘

ﬁ“ select/Deselect all

#
@ Email H
@ Fax

@ Appointment With Jason n ‘

‘ Q Appointment With Robert ‘
‘ @ Discussion ‘

e You will see the categorized records with the number of records.

Summary Card

e C(licking on ‘Open Summary Card’ icon, you can view the total number of records and other
entity related details plotted on map as configured from the back end.

@ Plot Plot External Data Routes Templates User Tracking POI Q & % | © Gillette, Wy 82716 ® ‘ [T

J

| I
i= summary Card / f« s |
‘lmnuu {

Accounts - All Accounts
Number of Employees(sum) : 5
Annual Revenue(sum) : 5000

Total: 59
Meetings - All Appointments

Total: 153
Grand Total: 212

Show Data T - £2024 TomTom 2024 OSM
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Refresh

By clicking on the Refresh icon, the MappyField
map and plotted records will refresh and load

again.

=
o
O
©
=
2
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Search Options

® You can plot the records of particular entities based on different Search Options.

e You can search and plot the records based on five Search Options:

Region Drawing Territory
Proximity By User/Teams
@ Plot Plot External Data Routes Templates uUser Tracking POI Q & % © cillette, Wy 82716 ® ‘ [SI

Ly L YR e
|
A N l | ‘
& i b
I‘ T T : N 2 .
. Plot E
y WASHINGTO! =
NB EDWAR
: ‘I ~ISLANI
= -
v ’ select Entity 7 Cluster search Options: 3
,‘I OREGL!N ' 9 v Accounts v All Accounts v Y @

Select

®.  contacts v Allicontacts v ¥ ®

Region
Drawing

(@ Add Legend

Territory

MISSISSIPP]

JLCUISIANARSS

1£2024 TomTom £2024 Navinfo ©2024 OS!

By Region

e By region option lets you plot records on the map based on the region of your choice.

e The various regions that you can select one from are City, State, Country, and Postal Code.

@ Plot Plot External Data Routes Templates User Tracking POI Q & & | © Gillette, Wy 82716 ® ‘
i AN ll \ :
~ |
|
T : T
! Select Entity Cluster Search Options:
( Region v
mon— 9\/ Accounts v All Accounts v Y @ . °d
Region:
9 v Contacts v All Contacts v v @

Select v

@ Add Legend

Select
City
County

State

Country

Postal code

> 1‘%«&1 MEXICO
$ «
S

e |If you select the State, you need to insert the ‘State’ name for that you need to check the records

on the map.
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User can also plot multiple
regions in map by adding comma
~ Region Y () separated values.
For example: Texas, Tennessee.

Search Options:

Region:
State v

State:*

Texas

e Now, by clicking on the Search button, only the inserted states get highlighted on map along with
the records that come under that states.

SONORA
Hefrnoslllo

FORNIA he _Culiacan
N Wb ‘

e By clicking on any shape, it will display a Summary Card for the selected shape.

La Habana,

® You can see details in the Summary Card of the selected State.
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COLORADO -

1= summary Card

Accounts - All Accounts
Number of Employees(sum) : 0
Annual Revenue(Sum) : 0

llo r
Total-2 Chihuahua
- : COAHUILA DE
Contacts - All Contacts & ZARAGOZA
Annual Income(Sum) : 0 : 5 X >

No. of Children(sum) : 0 : N

\ To o~
Total:1 Culiacan Sattillo” %

Grand Total: 3 X ZAmTEms
N

k ) 3 - Luis
@ ke S, 1\Po-rt:\sl
o

La Habana

Show Data

e By clicking on the close X icon, the state will deselect.

Note: You can create and manage the Territory from the individual option of the “Territory
Management”.

By Drawing

® You can plot the data by defining your own shapes. By selecting the Drawing search option, the
drawing tool will enable you to draw the following shapes: Polygon, Circle and Square.

nal Data Routes Templates User Tracking POI Q & % ‘ @© aillette, Wy 82716

W’ NORTH DAKOTA ,E-
)

MONTANA «

-3 Wi

- 1
~ MINNESOTA
Ny ,l

Select Entity  Cluster Search Options:

Drawing v

9 v~ Accounts v All Accounts v v @

AN

QV Contacts v AlcContacts v Y ® =00/ 200
@Addl.egend

E

! i '

e For free drawing select the ‘Polygon’ shape, just by single clicking on the map drag the mouse
cursor the shape will be drawn. You will get the records as per your drawing on the map.
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When you draw the shape, you
will get the real-time shape

measure details as well.

@ Plot Plot External Data Routes

Shape: Rectangle

Area: 36600358.99 Acres

Perimeter: 959.75 miles

l?
o

! o orem .
®. hccounts v AllAccounts v W ® | brawing

.. Y[ | O o “@{E%
9 v Contacts ~ Allcontacts v W () m O 4 ce Bexueier

! . L
@ Add Legend e

Select Entity  Cluster Search Options:

i

IRAN ok
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LY ot 7
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—
NICARAGUA i |-1r.|;1:{|:v.\|4:-u 1 o
‘ = ‘GUINEE,

bl > N
A
U sy g

e You can edit the drawn shape by selecting ‘Edit’ ficon. After selecting Edit icon, you can move
the shape and increase/decrease the area of the shape.

® You can remove the drawn shape by selecting “Erase” Q icon and then click on the shape.



You can change the fill color and the
outline color of the shape.

The color picker option is given to
change the color of both.

By Territory
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Search Options:

Drawing v

th O O ¢ &

= You can also view records on maps based on Territory. By selecting the ‘Territory’ in search

option, you will get the list of Territories in the dropdown.

Plot

Select Entity
3
! ® .  Accounts hd All Accounts v
© ®. contacts v All Contacts v

G—) Add Legend

N e s

AUSTRALIA

on map.

Cluster

A O
¥Y¥®

Search Options:

Territory v

Territory:

3 selected ~
beirut
Dallas
Georgia
Colorado !
lllinois v ?gj
Texas v }

7

Select the Territory/Territories the records of which you want to display on the map.

Now, on clicking the Search button, all records that fall under the selected territory will be plotted

Note: This dropdown would show those territories also that are created under the Territory
Management section or from Settings -> Sales Territory -> Business Management.
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DU T LAR A

MICHIGAN

S R
FUNITED-STATES,
!

COLORADO | KANSAS

o [Emg

NEW MEXICO

[ =N

Note: To select territory, territories should be defined by you along with their territory manager in
CRM.

= To manage territories, follow these steps: Settings > Business Management > Sales
Territories.
= Also, territories reflect based on territories created under the territory management section.
By Proximity

e |t lets you view nearby records in proximity from current location based on Distance or Time.

e You can define distance either in miles or kilometers as well as time in minutes.

Plot X
Select Entity " Cluster Search Options:
1 1 ( A Proximi v
@ v Accounts v All Accounts v Y ® \ Y
@ Add Legend © pistance  Time
65 75 85
Miles v
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\L
~
]

e » f

e DynamicsCRM users can also search the records using the ‘Proximity Search’ from the mobile or
tab.

By User/ Team

e You can search and plot the entity records based on Users and/or Teams from the ‘Search Options’.
It would plot all records that are created by the individual User or the Team.
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Plot X

Select Entity Cluster Search Options:

® By Users v
®. Accounts v All Accounts v v @ v

(® Add Legend Users:
Mike Young ~

Danny

James Ghast .

oy | V4 / Rubia

éﬁ S ,\ Joanna Spieler

“ e “ / John william

| Keneeth

e By clicking on the Search button, the records of the selected user will be plotted on the map.

Note: This search option is available only to users who have admin roles.

Map View options

e There are many options and actions provided to manage the map records easily from the Map

View.
= L Details on Hover
Account James Walker You can view record name by
Name: hovering on any pushpin,
WIS . ,
owner: Mike Young Information shown on  hover s
N completely customizable from the
| Education i P
1 _ Entity Mapping.
\ stream:
S
S - Y ems;
YV Jnt
It ',l'-"- e .
s W e, o
\ - = | | -
) @ @/ | OHIO
S@YV T | |
\ Y & ' Indianapolis sColumbys
N [ A INDIANA__| -

B Y



@ appjeily

A Biztech Company
Tooltip Details

e By clicking on any specific record 9 (pin), you will get details related to that record based on
configuration from the backend. By clicking on that, the details of the Slider will open from the

right side.
@ Plot  Plot External Data Routes  Templates  User Tracking  POI Q& % @© 456450ld NapenvileR.. ® = (D 7
TT T : T
¥ [l I | Alpine Ski House X
| \( | NORTHDAKOTA ; )
WASHINGTON | \ MONTANA | ‘l Argyle Bartonville TX 76226 United States
| ~ |
- L \i L,________‘, MINNESOTA |
e~ 7 PoS | < .
. 4 A | Education stream:
0 T [ soumomons |
"B f IDAHO ! ! [ Add to Origin ] [ Add to Destination
! | WYOMING = & - !
| | | 4
_________ SR i \
; l_________‘___‘ e \ £9 send Email
} NEVADA lp NITED-STATES 2, Assign Owner
. &

N COLORADO | KANSAS / - v ! Add to Marketing List
N | ; MISSOURI S fn A2 Y\ ’ 9
1) ) o P
L. B X b 1 . _Kki‘u_hf.i/_ N _‘":G‘E": (® Proximity Search
7 )
‘, 7 TENNESSEE y s we @, Pointof Interest
| T T - -
- /‘“K“NS'\S‘;/ ; \ ? AN AN Create New Activity
V ¥ \ N
r*_ _,\ ', ALA“MA\) \\ [l Delete Record
\ RIS ) GEoRCIA (] Run On-Demand Workflow
) [r LOU\S‘\‘AEA—’\ I AR o
W = Add/View Note

®
\/

Gulf of Mexico

e From the records detail card from the slider will let you perform different actions related to the
selected record.

Alpine Ski House X

For the selected record, you can set the
Argyle Bartonville TX 76226 United States

direction by defining the Origin or

ination.
Destination Education stream: -

Add to Origin ] [ Add to Destination




You can Share & Assign the selected records
by
= Sending Email

> Assigning Owner

= Add to Marketing List
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Alpine Ski House X
Argyle Bartonville TX 76226 United States

Education stream: -

Add to Origin ] [ Add to Destination

E4 send Email

2 Assign Owner

! Add to Marketing List

Note: These actions are present by default on record of every entity and these buttons cannot be

changed.

There are some other actions

that can be enabled/disabled
from the Security Template
configuration.

Other Actions:
> Praximity Search
= Point of Interest
> Create New Activity
= Delete Record
= Run On-Demand Workflow

= Add fView Note

Alpine Ski House X
Argyle Bartonville TX 76226 United States

Education stream: -

Add to Origin ] [ Add to Destination

£ send Email
&, Assign owner
! Add to Marketing List

Proximity Search

§<JNO]

Point of Interest

)

Create New Activity
Delete Record

Run On-Demand Workflow

= &

Add/View Note

I
i

Note: Other than these, there are few actions buttons like Check in and Check Out that are

dependent on the selected entity.



Proximity Search

From the detail cared of the selected record,
Proximity Search lets you to view nearby
records in proximity of the selected record
based on time or distance.

(® Proximity Search

© Distance Time

79 85 95

@ appjeity

A Biztech Company

Alpine Ski House X
Argyle Bartonville TX 76226 United States

Education stream: -

Add to Origin ] { Add to Destination

[«

Send Email
+ Assign Owner
Add to Marketing List
Proximity Search
Point of Interest
Create New Activity
Delete Record

Run On-Demand Workflow

CICN=IN-JOR. WL

Add/View Note

U
J

¥ou can define distance either in miles or
kilometers as well as time in minutes,

You can also perform concentric proximity
search based on distance with three different
values.

Here on defining search criteria of 75, 85,95
Miles, it will plot records situated in 75, 85, 95
Miles area from current pin location.

Also, you can search in proximity from single
entry as well,

On hovering over pin, you get details as
configured along with travel distance in
case of search based on distance. And
travel time in case of search based on time.

Mote: When proximity search is to be done
on basis of time, at max you can define 85
minutes.
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Point of Interest

You can search for nearby attractions,

POI Location: hatels, airports, restaurants, coffee
shops, gas stations, etc. from the Point
Cook IL 60467 United States of Interest.
POI Radius: It will take the address of the selected
record as POl location to search nearby
10 places.

e After selecting the specific Point of Interest options, click on the GO Button. The selected POI
options will plot on the map.

@ Plot Plot External Data Routes Templates User Tracking POI Q=@ % © 45645 0ld NapervileR.. ® 2

Point of Interest X
>

@ SILVER LAKE SOUTH Hotels ~

PINEVIEW HILLS
]

— Pdl

BAY 159M

SAY WI80L

' Py Jom

WILCO ESTATES

S

IEW HILLS | . .
| Wheeler Dr Hampton by Hilton Chicago Orland Park

L | @ @ 16160 South La Grange Road, Orland Park, IL 60467
IDE COURT ': @ Q‘} ¥ 41.595308,-87.853755
1:159th St 1
rOR ! @

N 08

Holidayinnexpress Orland Park-Mokena
@ 19220 Greenwich Drive, Mokena, IL 60448
@ | < 41.540579,-87.853282

PLACE

Y r8
AV 08

SAY FOL

SPANIEL WOODS h'st
i st FERNWAY PARK 167t )
W-167th St ALPINE W 167th Holiday Inn

@ 18320 North Creek Drive, Tinley Park, IL 60477

Andrew T 41558245,-87.79635
High
School . .
A15thist Hampton by Hilton Chicago

FERNWAY @' Q 18501 North Creek Drive, Tinley Park, IL 60477
1 41.555653,-87.794778

{ADLEY.

Vista Motel
Q 16000 Wolf Road, Orland Park, IL 60467
< 41598398,-87.892196

Create New Activity

e You can create a new activity for a record by clicking on the “Create New Activity” icon associated
with a specific record. For example, let's create an appointment.
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Create Activity

Select Activity Meeting

Select the Appointment from the select activity and fill the required fields to create an appointment.

Quick Create: Meeting
Owner N @ Mike Young X R
Required Attendees - jel
Optional Attendees - PQ
Subject M

Location

Teams meeting @ No

APPOINTMENT DETAILS

Start Time *10/23/2024
12:00 PM ~
End Time ¥ 10/23/2024
12:30 PM ~
All Day Event O

Save and Close . Cancel

e Appointment should have a subject and time details.

e The appointment that is added can be viewed in a detailed view of record in Dynamics CRM.
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Delete Record

e By clicking on the delete button, the selected record from the map gets deleted from the CRM.

[«

Send Email
+ Assign Owner
Add to Marketing List
Proximity Search
Point of Interest
Create New Activity

Delete Record -

CHCHCE-NOR- WL

Run On-Demand Workflow

Add/View Note

||
\.“

Run On-Demand Workflow

You need to ensure that the workflow should be “As an On-Demand process” and its scope should be
“Organization”.

Navigating to Run On-Demand Workflow.

@ Plot Plot External Data Routes Templates User Tracking POl Q& ¢ © 4s6450ld NapervileR.. @ D 7

f ' SASKATCHEWAN 10
1

GNTARIO! QUEBEC

Alpine Ski House X
Argyle Bartonville TX 76226 United States

|
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Education stream:
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UASHINGTON - —
\, RONTANA 1 P s Add to Origin ] [ Add to Destination
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! | I =< lowa
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R - e :AnkANsAs; }_ -s(’ EN 2N
B VT, H i VYN a » ] Run On-Demand Workflow
! b & : ALAHAMA" \.
\ (MISSISSIPRI ) GEORGIA
@ [ ovsmnal LT TV -

Gulf
! Show Data

A pop-up would display where you need to select the workflow and click on Execute.
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[» RunOn-Demand Workflow

Workflow: None

Account - add email

This would trigger the selected on-demand workflow.

Add/View Notes
e You will be able to Add/View Note by selecting the respective option. A pop-up consisting of
Add Note form is displayed where you would need to enter all the needed details.

=, Add Note

Title
Changes needed
Enter A Note

Changes needed

select File: @

timesheet.entery.line.xisx Upload

e Once you add the note, it will be displayed below the form. From the saved note, you can
download the files attached to the respective notes by clicking on it.
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Add Note

=,

Title
Enter a note title
Enter A Note

Enter a note

Select File: @
Choose File

Changes needed
Changes needed

@ timesheet.entery.line.xlsx
Mike Young 10/23/2024 12:02 PM

Upload

Direction

[ Add to Origin ] [ Add to Destination

By clicking on the Directions Add to Origin
option, address of that record will be
added as starting point in Routes.

From Routes tab you will get address of
your customer’s location.

A Biztech Company

e On the map, the ‘Starting Point’ will be assigned as A with the address of that record displayed.

Routes

SASKATCHEWAN ONTARIO

__ Routes
= & f
\
N
\HO
O Argyle, Bartonville, 76226, TX, United States

@  Enter waypoint

'@- Your Location

/|
@ Share Route Save Route Navigate Route
T

TEXAS \ MISSISSIPPI

Q

[ [:
&

© 4s645 Old Naperville R..

A NEVW P UUNULAN Y
AND LABRADOR!

QUEBEC

Options Leave Options

Shortest Entity

Shortest time Shortest distance

Route Option

Avoid highways
Avoid tolls
Avoid ferries

Along the route

View Saved Routes > “

} GEORGIA
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By clicking on the Add to Destination
option of the other records, the address of
that record will be added as destination
point of route under Directions tab.

Add to Origin ] |[ Add to Destination "

e You can select the Origin and the Destination between the plotted records from the Directions
option and manage your route based on that direction.

Plot Plot External Data Routes Templates User Tracking POI Q& & © 45645 OId Naperville R..
i SASKATCHEWAN \ | ONTARIO QUEBEC ey :{’; e
| | | By = m e
i | | : - |
| 1 | i
! Routes X
. —
i =) Q * o Options Leave Options
b
Shortest Entity
N
Shortest time Shortest distance

IDAHO (7Y Argyle, Bartonville, 76226, TX, United States
Route Option

|

: Q@ 51 Radcroft Road, Atlanta, US-GA 31772, GA, US Avoid highways
: Avoid tolls

| i ) )

! (¥ Add Location Avoid ferries

| i Along the route
J © YourLocation 9

\

’
, @ Share Route . Save Route . Navigate Route View Saved Routes > “

- N .

~as

i <
f. h ! Louisiana | W v

e Click on the GO button to check the routes between selected Origin and Destination on the Map.

@ Plot Plot External Data Routes Templates User Tracking POI Q =& % © 45645 Old Naperville Road, Nape.. ® 0

E]

“ X

-,

11 hrs26 mins (823 mi)

Leave at: 12:13 PM
Arrive by: 11:38 PM

\ MONTANA

L, 9 Leave from Argyle Ln
OREGON [
Ped Turn right onto Brush Creek Rd

246 ft
Turn right onto Fort Worth Dr/US-377 N
0.7 mi

2

NEVADA

Follow Fort Worth Dr/US-377 N

-

0.3 mi

Lot

KENTUCKY. P\ A= VIRGINIA

enoy

N

Turn right onto N Interstate 35 E
37 mi

v

Keep left at Interstate 35 E/I-35E S
\ 0.4mi

[« -]
Vg

ALAEAMA\

\ MississieR) ) GEORGIA i Take the I-35E S freeway

ORI === o1 mi
Vo

B

Follow Interstate 35 EfI-35E S

\ 0.1 mi

1
)
-

o

Keep straight on at Interstate 35 E/I-35E S/US-77 S

-

Gulf of Mexico

Q

Show Data
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Send Email using Template

Add to Origin ] [ Add to Destination From the Share & Assign, you can ‘Send

Email” to the selected record.

£ send Email By clicking on that action button, it would
prompt user to select an email template.

:.,- Assign Owner

! Add to Marketing List

e The email templates list would have a list of all the templates that are created within the CRM and
custom templates as well. You may select from the list or select New email to create a new one.
Selecting template would directly perform the mail action if email id is available. While creating a
new one would redirect to the CRM email screen.

£9 Send Email X

Select Email Template

New Email v

Note: If the user to whom the mail is being sent is not operating the email address, then the mail
won’t be sent and an error message stating that record’s email address is not active will be displayed.

Assign Owner

Add to Origin ] [ Add to Destination From the “Share & Assign’, you can
Assign Owner for the selected record.

You can assign any record to specific user

&9 send Email or team by clicking on “Assign Owner”

&/, Assign Owner option from specific user’s details.

¥l Add to Marketing List

e Selecting the Assign Owner option, it opens a dialog box where a dropdown list of all the CRM users
is provided to select the user or team as required. After selecting the appropriate User/Team, click
on the Assign button.
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=, Assign to User X
John William v

Note: When assigning a record to a user or team, that specific user or team should have a role
assigned to it or else the record won’t be assigned.

Assign to Marketing List

® You can add to the marketing list by clicking on the specific option.

| Add to Origin ‘ | Add to Destination

&4 send Email

S, Assign Owner

! Add to Marketing List

e On clicking, you will have the option to add a record either in existing marketing list or create the
new one.

! Add to Marketing List X

Select marketing list in which you like to add record
© Add to an existing list

Add to a new list

e After selecting the marketing list, click on the Add button to complete the addition of records to the
marketing list.

Note: Assign to marketing list icon under map section, will assign all records of particular entity to
the list. Also, it will get assigned only when records of single entity are plotted on map.



Qualify/Disqualify Lead
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e By clicking on “Qualify Lead” icon, status of lead will get updated to close state and user will be
redirected to the opportunity page from the map. It is available only for record of lead entity.

lates User Tracking POI

MEXICO

]
pLA
show Data TR

CUBA

AYITI
5

Caribbeal

N I - | © 12225 County Road 142,.. ® "

Michael Johnson X
Will IL United States

Owner: Mike Young

Add to Origin ] { Add to Destination

Q

Send Email
- Assign Owner
Add to Marketing List
Proximity Search
Point of Interest
Create New Activity

Delete Record

G- IO W

Run On-Demand Workflow

Add/View Note

[
~

Qualify Lead

& &

Disqualify Lead

Note: Open leads will display option to qualify/disqualify leads. Once leads are qualified, those leads

will be shown in Closed Leads view.

Disqualify Lead

e By clicking on “Disqualify Lead” icon, leads will get disqualified and its status will be changed to

close.
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Send Email
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Delete Record

Run On-Demand Workflow

Add/View Note

1
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Qualify Lead
AYIT‘\I

ral I@ Disqualify Lead I
Lif’ Caribbeal
Show Data NICARAGUA

e Also, upon disqualifying lead, user needs to select the reason for disqualifying lead. Reasons can

be like Lost, Cannot Contact, No Longer Interested and Canceled. It is available only for lead entity.
After you select reason click on Disqualify button to complete the action.

Point of Interest

EI I

Create New Activity

Run On-Demand Workflow

=

{
W

Cannot Contact

No Longer Interested

® »

Canceled

Lost v
Disqualify

e Disqualified leads can be reactivated by clicking on Reactivate Icon present with closed lead
record.

Reactivate Lead

e By clicking on “Reactivate Lead” icon, leads will be reactivated, and its status will be changed to
Open.
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Note: On reactivating lead, view of lead will get updated from closed leads to open leads.
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Direction

e Once you add the records to ‘Origin’ & to ‘Destination’, you can check in to the Routes tab. From
here by clicking on the GO button, you will get the route navigation with details.

Plot Plot External Data Routes Templates User Tracking POI Q & % ‘ ®© 45645 Old Naperville Road,

Routes

= = ﬁ. oY Options  Leave Options

Shortest Entity
° Shortesttime ~ Shortest distance

O Argyle, Bartonville, 76226, TX, United States
\ Route Option

Q@  southeast Fairbanks, AK, United States ~ Avoid highways
- ! Avoid tolls
@ Add Location ~ Avoid ferries

-@- Your Location ~ Along the route

@ Share Route Save Route Navigate Route View saved Routes > —

e From the Route tab, you can also add multiple addresses and get directions.

@ Plot Plot External Data Routes Templates User Tracking POI Q & % ‘ © 4s645 0ld Naperville Road, Nape... ® ‘ [

, 48 : ' 5 1 x
2 days1 hrs (3,862 mi)

Leave at: 12:35 PM

Arrive by: October 25 at 11:25 PM GMT+5:30

9 Leave from Argyle Ln

~ Turn right onto Brush Creek Rd
246 ft
> Turnright onto Fort Worth Dr/Us-377 N
0.7 mi
4 Follow Fort Worth Dr/Us-377 N
0.3 mi
« Tum left onto N Interstate 35 E

38 mi
f Keep straight on at Interstate 35 E/I-35E N
0.3 mi

Take the I-35E N freeway
37t

. i

0.2 mi

o8 Take the right exit onto United States Highway 62 E/I-

AE i lie AA b A Al

=~
-STANES { © ) f Follow Interstate 35 E/I-35E N toward 12th St
A

e
\ ™ & |_
N

~

Show Data

e On the Map, you will get directions based on Driving including alternate directions if any. You can
add multiple way points by clicking on ‘Add Location’. You can add a maximum of 25-way points.



Routes

O Argyle, Bartonville, 76226, TX, United States

9 Southeast Fairbanks, AK, United States

(¥) Add Location

{® Your Location

@ Share Route Save Route Navigate Route

Multiple Routes

Options Leave Options

Shortest Entity

© shortest time Shortest distance

Route Option
Avoid highways
Avoid tolls
Avoid ferries

Along the route

@ appjeily
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® By clicking on any location or plotted records, click on Add to Destination to add multiple way

points or you can add manually by clicking on the Add Destination from the ‘Routes tab’. As you

add all the required location and click on GO button, you will get the routes based on the location

of multiple way points.

Routes

m @ fF

O Argyle, Bartonville, 76226, TX, United States

O Southeast Fairbanks, AK, United States

O South Dakota, Laredo, TX 78041

9 Missouri City, TX

@ Add Location

-@} Your Location

@ Share Route Save Route Navigate Route

Argyle, Bartonville, 76226, TX, United States :

|

Southeast Fairbanks, AK, United States

South Dakota, Laredo, TX 78041

Missouri City, TX

® ® ®

Options Leave Options

Shortest Entity
© shortest time

Route Option

Avoid highways
Avoid tolls
Avoid ferries

Along the route

After  reordering

Shortest distance

For all the waypoints added in the route,
each way point can be dragged to reorder
their position in the route,

route, it will

immediately reflect an the map also.



@ appjeily

A Biztech Company

e After selecting the location between Origin and Destination, it will list all possible routes and

highlight the optimized route.

e You can also get directions based on means of transport like Public Transit and Walking.

@ Add Location

-@- Your Location

Argyle, Bartonville, 76226, TX, United States

South Dakota, Laredo, TX 78041

@ Share Route Save Route Navigate Route

TEXAS

L Austin

Hol
1Antonio

13 ~
nterrey 1
5 ra
VO
e

A

_
3 TAMAULIPAS

Options Leave Options

Shortest Entity
© shortest time Shortest distance

Route Option

Avoid highways
Avoid tolls
Avoid ferries

Along the route

9 X

9 hrs49 mins (623 mi)
Leave at: 12:44 PM

Arrive by: 9:33 PM

9 Leave from Argyle Ln

€ Turnleftonto Brush Creek Rd

246 ft

Bear left at Country Club Rd/FM-1830
07 mi

Bear right at Fort Worth Dr/Us-377 N
21 mi

Turn right onto N Interstate 35 E

14 mi

Keep left at interstate 35 E/I-35E S
0.4 mi

V. TN

Take the I-35E S freeway

B

0.1 mi

Follow Interstate 35 E/I-35E S

0.1 mi

- -

Keep straight on at Interstate 35 E/I-35E S/US-77 S
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Routes

O Argyle, Bartonville, 76226, TX, United States

o South Dakota, Laredo, TX 78041

@ Add Location

@ Your Location

@ Share Route Save Route quigate Route

® Asyou click on the ‘share’ icon, the Email page in CRM side will open with the link of selected route. You
need to insert the account/contact details to whom you want to send the email.

Route link - unsaved Normal ~ --- Draft Mike Young =~
. . Prigrity Due Status Reason OQwner
Email - Email -
Email Related
From @ Mike Young x yel Attachment
To ol Attachments (0) + |~
No attachments included.
Cc gl
Boc L0
Subject Route link
&2
a » 9 .« B segoeul 1w B I U 5
Hi

Please use the below link to access route in Desktop/Laptop:
https:/fwww bing.com/mapsrip=adr.Argyle, Bartonville, 76225, TX, United States~adr.South
Dakota, Laredo. TX 7804158 mode=D

For Smartphone/Tablet, please use following links:
From: Argyle, Bartonville, 76226, TX, United States , To: South Dakota, Laredo, TX 78041

Title Address Entity
Alpine Ski House | Argyle, Bartonville, 76226, TX, United States | Account

South Dakota, Laredo, TX 73041
Thanks.

® You can see the preview of the email. As per the preview, the route details will be shown in the tabular
format in the email.
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Hi
Please use the below link to access route in Desktop/Laptop:
https://www.bing.com/maps?rtp=adr.Argyle,_Bartonville, 76226, TX, United States~adr.South Dakota, Laredo, TX 78041$&mode=D

For Smartphone/Tablet, please use following links:
From: Argyle, Bartonville, 76226, TX, United States , To: South Dakota, Laredo, TX 78041

Title Address Entity
Alpine Ski House | Argyle, Bartonville, 76226, TX, United States | Account

- South Dakota, Laredo, TX 78041 -

Thanks.



Save Route
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e Also, the selected route can be saved for future reference. To save a route, click on the Save & icon

available on the top.

Routes

==

Options Leave Options

Shortest Entity
© shortest time

QO  Argyle, Bartonville, 76226, TX, United States

Q@  south Dakota, Laredo, TX 78041

(® Add Location

-@- Your Location

Route Option

Avoid tolls

Avoid ferries

Along the route

@ share Route Save Route @ Navigate Route

& Save Route

Route Name’ Enter name for route

# Manhar

Priority

Route Start Date”

Avoid highways

Shortest distance

View Saved Routes > “

® By clicking on Save d icon, it opens a dialog box where you need to provide a name to the route and
user/team name to whom the route is being assigned.

e Along with this, you can also define route date and priority. Priority can be set from Low, Normal and

High.

® By clicking on the Save button, the route will be saved and you can find these routes by clicking on the
View Saved Routes button in the Routes section.

Routes

m &E f o

Options

Shortest Entity
© shortest time

O Argyle, Bartonville, 76226, TX, United States

©  south Dakota, Laredo, TX 78041

(® Add Location

-@- Your Location

Route Option

Avoid highways

Avoid tolls

Avoid ferries

Along the route

@ Share Route Save Route Navigate Route

Leave Options

Shortest distance

View Saved Routes >
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@ Plot Plot External Data Routes Templates User Tracking POI Q ® % ‘ ® 45645 Old Naperville Road, Nape.. @ ‘ [SR

Saved Routes Y X

AesIgIISU DY, MRS TUUTY
Route Date: 2024-10-15
@z m

| Southsale
Priority: Low

Assigned By: Mike Young
Route Date: 2024-10-16
@z |

| Marketing Route
Priority: Low
Assigned By: Mike Young
Route Date: 2024-10-17
®g o

| Sales route

Priority: Low
Assigned By: Mike Young
Route Date: 2024-10-11

@z o |

e You can preview the routes and delete any if it is not required. Routes can also be filtered based on Start

date and End date by clicking on thisY icon

Saved Routes(2 selected) Y

X

e You can also apply various filters on route by clicking on “Options” dropdown. Various filters related to
Distance are:

e Route Name
® Assignee to
® Priority

e Date



Along Route

&

Y Filter Routes X

Select Filter Type

Select Type

Select Type

Route name

Assginee to

Priority

By date

Navigate to Options.

Routes

= &

& Options Leave Options

Shortest Entity
© shortest time Shortest distance

(O 661 East Rain Cloud Drive, Scenic, AZ 86432

Q surat

(¥) Add Location

-@- Your Location

Route Option
Avoid highways
Avoid tolls

Avoid ferries

Along the route

@ Share Route Save Route Navigate Route View Saved Routes >

@ appjeily
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o Now, selecting Along the route search option displayed in the Options drop down section prompts the
user to enter search radius and its unit.

e By default, it can be managed from the configurations. This would search records within the given radius
of the plotted route and displays pin in different colors than that which are within the route.
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Routes X
=) E # & Options Leave Options
Shortest Entity
© shortest time Shortest distance

(O 861 East Rain Cloud Drive, Scenic, AZ 86432
Route Option

Q@ surat Avoid highways
Avoid tolls

@ Add Location Avoid ferries :

® Your Location Along the route

© Records along the route
20

POl along the route

@ Share Route Save Route Navigate Route View Saved Routes > -

~ o

POI along the route
This feature lets you view all the Point of Interests within the route plotted.

In order to view all the POls, once you enter the routes, you need to navigate to the Options section.

Plot Plot External Data Routes Templates User Tracking POI Q = 2 © 45645 Old Naper

Routes X

m = ﬁ- & Leave Options

Shortest Entity

© shortest time Shortest distance
(O  Texas City, Tx ®
Route Option
)
O seattle, WA ® Avoid highways
5 Avoid tolls
'\") ©  North Dakota ® Avoid ferries vﬁ
Along the route
- @ Add Location
Records along the route
23 ,_,—\j -@- Your Location ﬁ?}
© POl along the route g
b ]
— 2 B
g Indian Ocean None selected v L

@ Share Route Save Route Navigate Route View Saved Routes > _

Select the checkbox of POI along the route in the Options section where a list of all the available POls
are listed.



I =
O  Texas City, TX ®
O seattle, WA ®
Q@  nNorth Dakota ®

@ Add Location

@- Your Location

@ appjeily
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Options Leave Options

Shortest Entity
© shortest time Shortest distance

Route Option

Avoid highways
Avoid tolls
Avoid ferries

Along the route

Records along the route

© POl along the route

20

None selected A

Enter the radius(KM) within which you want the POls to be plotted. Also, further select the POls
through the drop down menu. Once all the details have been set, click on Go to proceed further.

I = -
(O TexasCity, TX O]
O  seattle, WA ®
©  North Dakota ®

Options Leave Options
Shortest Entity
© shortest time Shortest distance
Route Option

Avoid highways
Avoid tolls

Avoid ferries

@ Add Location

-@- Your Location

Along the route
Q | Search
Coffe Shop

Gas Station

<« L@

Hotel

Restaurant

@ Share Route Save Route Navigate Route

You will be able to see all the selected POIs plotted on the map between the routes within the entered

area.
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| @ Plot Plot External Data Routes Templates User Tracking POI Q = & ‘ © 43645 OId Naperville Road, Nape.. ® | [SR—

s

OHIO PA New York*
indiahapolis Phlladelphle f
INDIANA. 7 U

. S
NEVADA
A g B
Sacramento A JWEST\VIRGINIA' DELAWARE'
£
i o@gm e
\, " -

TENNESSEE
CharlotteMC

Multiple Saved Routes

You can plot multiple addresses at a time on the map. In order to do so, navigate to Routes and click on
Saved Routes.

® o~ e — Routes | —— - — Ead Q & % © 45645 Old Naperville Road, Nape.. ® [

- F('N‘

= Q ﬂ" & Options Leave Options

Shortest Entity
© shortesttime | Shortest distance

QO 66l East Rain Cloud Drive, Scenic, AZ 86432
. N Route Option

Q@  surat |  Avoid highways
\ " Avoid tolls

(® Add Location " Avoid ferries

@- Your Location _ Along the route I

@ Share Route Save Route Navigate Route View Saved Routes > W “
»
- g
y ¢ v

©

A slider will be displayed consisting of all the saved routes. Select the routes you want to view on the
map.
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@ Plot Plot External Data Routes Templates User Tracking POI Q & ° [ © 45645 Old Naperville Road, Nape.. & ] (SR

Saved Routes(3 selected) Y X

Assigiieu DY, Mk TUUY
Route Date: 2024-10-23
ol

Manager visit
Priority: Low

Assigned By: Mike Young
Route Date: 2024-10-23
@y o

Client visit
Priority: Low

Assigned By: Mike Young
Route Date: 2024-10-23
@Em

Route:1

Priority: Low

Assigned By: Mike Young
Route Date: 2024-10-23
ey o

@ Plot Plot External Data Routes Templates User Tracking POI Q & % [ © 45845 Old Naperville Road, Nape.. ® (S

A eInoy enps

The colors of the routes are mentioned in front of the respective routes in the Saved Routes slider.
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-3 | © 45645 Old Naperville Road, Nape.. & ‘ [ DI

ASSIYIIEU BY. MRS TUUIIY
Route Date: 2024-10-23
@z |

saved Routes(3 selected)

¥ X

Manager visit
Priority: Low
Assigned By: Mike Young
Route Date: 2024-10-23
@Zm

Client visit
Priority: Low
Assigned By: Mike Young
Route Date: 2024-10-23
@Zm

Route: 1

Priority: Low
Assigned By: Mike Young
Route Date: 2024-10-23

@ ¢ o

SPF algorithm. It can rearrange routes according to their distance from each other.

Before SPF

If Route optimization is enabled from Configuration, then it will shorten the added routes with
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After SPF

' Elgn-g:_-sg;}*ﬁ.!b‘hrg / Note: If you have enabled the SPF
=~ _ I R . fram the Default Configuration, only
then SPF algorithm gets applied on

the route.

-



@ appjeity

A Biztech Company

Templates

e Templates feature helps you save map configurations so that you can come back to them later
and tweak them according to requirement.

R

v ‘e @
S __ o *
[UNITED-STATES f‘\ V .

I s <

00

Click on this button to save template

QOO0

Show Data £2024 TomTom £2024.05

e |[f you've selected Is Public for the Template at the time of saving, it will be visible to all CRM users
of AppJetty MappyField 365.

Note: If template is not public, only admin and the user who created that template will be able to
view it.

I AT -
B save Template

Template’

‘ Sales dutd

| Is Public

Save

W, a4 b .

e Under the Templates section, logged in users can see all the templates created by them or the
templates that are made public.
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@ Plot Plot External Data Routes Templates User Tracking POI Q = @& | © 45645 Old Nape

Templates

Map Templates +  Action

- ® mw +

Default @ W + e
. @®mw +

— - — (] @ -+
Showing 1to 5 of 16 entries & Previous |I| 2 3 4 ] Next > ]

e The templates can be previewed by clicking on View icon € or You can delete as per your
requirement.

e Through the Plus icon, you will be able to make that particular template, default.
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POI-Point of Interest

If you want to search specific locations like restaurant, coffee shops, hotels, airport, gas station, etc.
near the plotted records, click on Point of Interest tab.

You must insert the location; the autofill dropdown will appear. You will get the POl location bases

on your location.

aal Data Routes Templates User Tracking POI Q = & © 45645 Old Naj
-
~
~
~
~
~
N
N
R NUNAVUT
N
~
Point Of Interest X
Location:
Q. Please enter POI location ® Radius In Kilometer
[ Attractions 4 Airports

A Hotels ¥1 Restaurants

W coffee shops B Gas stations

¢ others

e Under the POI tab, select the location/place which you want to search.
e After selecting the POI Location, click on the GO button to plot the records of the POl on the map.

Plot External Data Routes Templates

@ Plot

®
=|

$
E3
k=1
B

e ey
&

&

User Tracking POI

2 £
% S
Ty £ DENNY:TRIANGLE ‘psgaﬁ L
3
BELLTOWN €| |2 CENTRAL =
4, { PIKE/PINE CORRIDOR 7 5
%, o % 3 2
(S > - %
Ty T a E Union St MANN— 8
a 0 £
=
o FIRST-HILL £
@ L o s
(] A
%
() %
o 3 GARFIELD
% © o |
SQUIRE PARK a
Do ;
YESLER
o Oﬁ TERRACE
- b= a E Yesler Way-
: ) (o Y S Jackson St o
— \ 2
(=) g
O \ 2
0‘ LITTLE g
| SAIGON i
= 3
O == 2 ATLANTIC 3
=
% T
s s
%
o
-1 g 5 —
US Coast 519 =3 = —
53 Guard H > —
Base S0DO £ Or. Jose Rizal Park
[ J

detail from the “Details cards” on the right side of the map.

From the “Layer card”, you will get the POI Layer and you can also check the POI locations in
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@ Plot Plot External Data Routes Templates User Tracking POI

VNN T | RIANGLE:

BELLTOWN
PIKE/PI INF CORRIDO

B ‘ HELTTITIA

3 IRST-HILL

N2 T

‘ﬂl
=

©
Gﬁ )
%Y—\ESI;EJE-\: I

TERRACE |

oy
\.qgol

e
&
:\;L"TH
= @) rolLayer = SAIGO
a
] B
B s 2
- { or. Jf 3
Seattle
B ‘ i
\ — b
2= Harbor L [
e —| Island = NERE

Data Grid

e Data Grid provides a listing of records which are plotted on the map. You can perform the
different actions and manage the records from the Data Grid.

e To view the plotted records in the data grid, click on Show Data.

Plot Plot External Data Routes Templates User Tracking POI

UNITED-STATES

Show Data
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e By clicking on Show Data, a slider will open. You can view the plotted data as per selection of

Entity. In the dropdown list, you will get only those entities which are selected to plot the record
on map

Plot Plot External Data Routes Templates User Tracking POI Q & % ® 12225 County Road 142, Bangs, TX.. ® i

N
e —~ @
s OU s t A
Select Entity View  Accounts-All Accounts /’ <@ L] 2 - = ]
5
3
Search: <— 2 4 _'—’ D copy BExcel [ PDF & Print
a Account Name 4 Full Address 4 Owner +  Email 4 Actions
Account Name Full Address Owner Email
O - Decatur, Decatur, 76234, TX, United States Mike Young - ©® o
O  aad Jasper, 62448, IL, United States Mike Young virti.s@biztechcs.com @0
O  Adam Smith Daskroi, Daskroi, 382425, Gujarat, India Mike Young - @ o
O Adam Smith - Mike Young - @ o
1. You can get the records of a specific entity by selecting the Entity View.
Select Entity View = Leads-All Leads v

Accounts-All Accounts

Contacts-All Contacts

Leads-All Leads

2. You can search the records through here.

Search:

3. The records will display as per the selection of the ‘Entity View'.
4. Copy the records, export the records in a specific file (Excel/PDF) and direct print the records.
5. Perform the different actions by selecting the data grid records:

> Create Route and Route Activity > Add Record To Route > Change owner > Add Activity
> Send Email > Manage Territory

S Y 2 m = M
e By clicking on View icon @, that record will get opened in CRM. By clicking on Delete icon ﬁnﬂ,
it deletes the respective record from the CRM.
Note: Only users with System Administrator or Appjetty Calendar 365 admin can delete the records.

® You can perform actions by selecting records within the data grid as shown below:
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Create Route and Route’s Activity

You will be able to create routes and the respective activities by clicking on the first icon displayed on
the Data Grid.

Y Plot Plot External Data Routes Templates User Trackin POI Q =@ & 45645 Old Naperville Road, Nape.. ® 9
P g
Iy
= - Y
——————————————————————— ‘V—wjv__hTi"q""#""“" Hudson Bej ;
i ‘ ! ’ Is
] ] i b
i ] : 3
! «,
Sulf el Alaske [ 1 CANADA i Labrador Sea
[ ] . - =
I ALBER ! ! JANIT /- s
i : ! ; 4 Sl
“ i ". e Y
BRITISH 3 : / o ad ¢ EWFOL
| ooy L e o e
= 1 1 ~
\ 1 i Hide Data i
hY . 1 1
Select Entity View = Accounts-All Accounts v » qg b - - -
0 Mike Young = ©® W
m} Shyam Kamani - ® W
Alpine 5ki House Argyle, Bartonville, 76226, TX, United Mike Young B ® 0
States
Alpine Sky Will, 50481, IL, United States Mike Young - ® W
o BCI - CRONUS IN (Se8bldde-194e-efll-bfe7- ® 0
- 6045bdacdbbs)
Showing 1to 5 of 22 entries 2 rows selected & Previous 1 2 3 4 5 Ne:

Once you select the specific accounts, navigate to the icon. A pop-up will be displayed where you need
to fill in the details such as Route Name, User/Team, Start and End Date of the route, Priority, Time and
Start Location. Click on the Review + Create button soon as you add all the necessary details.



@ appjeily

A Biztech Company

r b |
% Save Route X
Route Name’ Marketing visit
User Mike Young h
Priority Low v
Route Start Date” 24-10-2024 5
Route End Date” 31-10-2024 =
start/End Time 9:00 AM o 5:00 PM 0]
Select Activity Meeting v
Start Location” Texas City, TX

You will then be navigated to the Review Activity page.

> |
[© Review Activity X
Duration
30 minutes v 24-10-2024 ~
Set Duration for all Marketing visit-10/24/2024 a n
Subject 4  Regarding Duration Start Date End Date Action
Appointment
With Alpine Ski Alpine Ski House 30 Min v 1:31PM ® 2:01 PM o Z w
House
< Previous 1 Next -
v |

Over here if you need to set the duration, enable Set Duration for all and the Duration field would then
be accessible.
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(5] Review Activity X

Duration

30 minutes v 24-10-2024 A%

@ ) setDuration for all Marketing visit-10/24/2024 nn

< Previous 1 Next =

If there are multiple dates, you will be able to see the routes set for another day by selecting the date,
through the drop down menu.

3 Review Activity X
Duration
30 minutes ~ 24-10-2024 v
@ setDuration for all Mcﬁisit—w/m!zom nn
Subject 4 Regarding Duration Start Date End Date Action

Appointment
With Alpine ski Alpine Ski House 30 Min v 1:31 PM ® Z01PM ] Z W
House

< Previous 1 Next -

When clicked upon this button, you will be redirected to the Google Map where the route will be
displayed.
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— — = - —— — —
3 D S RN E . EKnoxvil ; s L1
= ® a8 = B8 f b X Q Search along the route ® Gas | By EVcharging ¥ (8] Things to do /. lem Hotels (. R% H Raleig gl
Best 3h28m 3days 20 hr ack " vile CAROLIN < Gre
o) 7, /@ Concord | Fcol ‘m\Q
A [e] [108404 GA-154, Atlanta, GA 30303, USA] Ry | Ellh | 4 )= 2] F Charlotte R
Saved . o Banda g |2 hattanoo tionalibe & - e D It il
- . S A / S o Greenyilen, 4l
D [} [2577201 Rd Atlanta, Bloomingdale, GA 31 ] \ , £ Floren untsvile | h.an%ltli%q.gpqg_egfne A ackanvilld
o Decatur oA Fr clzm‘zrlo N\
Recents | @ Add destination ey : . ;, £ Nations B \ & .
Tupel 1 orestsy: Fl 2 i
" | v ¢ g ariet e £ SouTk »
Leave now v Options i (.0'8-104» rgia CAROLN
f ¢ i 4
» i irmingham Sta
| ) o B\ e L, T
= 235miles
-@ Send directions to your phone @D Copy link : SE200Sd
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rilahassee i
g Ranama 5 Jadl -
Get the =
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The icon beside, will redirect you to Mappyfield.
@ Plot Plot External Data Routes Templates User Tracking POI Q & ¢ ‘ ® 12225 County Road 142, Bangs, TX.. & | -

Tog X
3 hrs17 mins (235 mi)

Leave at: March 9 at 12:00 AM GMT+6:30
Arrive by: March @ at 316 AM GMT+5:30

o Leave from Trinity Ave SW/GA-154

Turn right onto Washington St SW
476 ft
N Bear left at Interstate Highway 75 SfI-75 S/I1-85 S/GA-
4015/GA-403 S
0.6 mi

Take the I-75 S/I-85 S/GA-401 S/GA-403 S freeway
03mi
4 Follow Interstate Highway 75 $/I-75 S/I-85 S/GA-401
$/GA-403 S toward Cleveland Avenue
328 it
»t' Keep left at State Route 401/1-75 $/GA-4015 toward
Macon
3mi
) Follow State Route 401/1-75 S/GA-401 S toward
Macon
04mi
t' Keep left at Interstate Highway 75 S/I-75 S
1456 mi
Follow Interstate Highway 75 $/I-75 S toward Macon
0.4mi

{' Keep left at Interstate Highway 75 §/1-75 S toward
Maeon

In the table, the Duration and Start time fields would be editable once you click on the Edit icon. The
End time will automatically be updated as per the start time.
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(5] Review Activity X
Duration
30 minutes v 24-10-2024 v
Set Duration for all Marketing visit-10/24/2024 n n
Subject 4 Regarding Duration Start Date End Date Action
Appointment Peter 30 Min 1249PM @ 1119 PM (0] Z W
LV : ‘19 /
With Peter ' e '
& Prey 1 Next -

You can as well delete a particular location through the delete icon. A warning message will be
displayed, and to proceed with the deletion click Ok.

Warning '

Do you really want to delete this activity?

e CANCEL

Now once all the configurations have been set, click on Create.



[2) Review Activity

Duration

30 minutes
Set Duration for all

Subject J  Regarding

Appointment

With Peter Peter

v 24-10-2024

Marketing visit-10/24/2024

Duration Start Date

30 Min v 12:49 PM

@ app

A Biztech Company

W
End Date Action
119 PM B W

[ Create ]

This created route and the activity will then be displayed in the Saved Route. Here as this is a Master
Route you will not be able to view it. But for the child routes, along with Edit and Delete you will be

able to View them.

Child Routes will be created as per the dates. If the admin sets the date from 18th July to 19th July,
then the routes to be covered on 18th as per the distance and time will be listed as child route and the
other child route would consist of the remaining route to be covered on 19th.

Plot External Data Routes

@ Plo%

IRAN

PAKISTAN

Y~

QATAR
G

UNITED
RRAH E‘Musca1 ’

EMIRATES

OMAN

sl 2l

]
=
==

Q

Templates

W
§
3 \
e /
~en YT
r W L
s S gne S
4 L=
—7 & <
= 1 ex”
< L
S ¥ 24
J 3
=
DT Bay of Bengal
~ )~~'f -
~ Z "

CEYLON

Laccadive
Sea Show Data

User Tracking POI

45645 Old Naperville Road, Nape.. & [

Saved Routes

A3SIgIIEU DY. MIKE TULIY
Route Date: 2024-10-23
@B o

Client visit
Priority: Low
Assigned By: Mike Young
Route Date: 2024-10-23
@B o

Master Route:1

Rourt
oute Priority: Low

Assigned By: Mike Young
Route Date: 2024-10-23
©®EZ

MArketing route
G} Priority: Low
+ esus  Assigned By: Mike Young
Route Date: 2024-10-25
@B o

<]

The edit icon will display the Save Route pop-up along with all the details you have entered. Below,

there is a Review Activity button.



r ) |
% Save Route X
Route Name” Marketing visit
User Mike Young N
Priority Low v
Route Start Date” 24-10-2024 —
Route End Date” 31-10-2024 &
start/End Time 9:00 AM ) 5:00 PM ®
Select Activity Meeting v
Start Location” Texas City, TX

[ =
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Clicking on this will direct you to the Review Activity page where you can Update any details if needed.

(3] Review Activity

Duration

30 minutes

Set Duration for all

Subject 4

Appointment
With biztech ac

Regarding

biztech ac

v 25-10-2024

MArketing route-10/25/2024

Duration

30 Min v

Start Date

1:39 PM

C

End Date

209 PM

& Previous

X

Action
Qo ‘G

1 Next =

[ ]



Add Record to Route
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e Select the records and click on the “Add Record to Route” icon to add the records to the route.

-gla

» » = =

e By clicking on that icon, the ‘Routes’ tab will appear with the selected records of the data grid.

o The locations will be added based on the record selection in Data Grid.

Routes
m EH f B

O 2345 Birchwood Dr, Redmond, 98101, Washingto...

9 Argyle, Bartonville, 76226, TX, United States

@ Add Location

-@- Your Location

@ Share Route Save Route Navigate Route

Options Leave Options
Shortest Entity
© shortesttime Shortest distance
Route Option

Avoid highways
Avoid tolls
Avoid ferries

Along the route

View Saved Routes > —

Note: If you proceed to perform any action from the data grid without selecting any record, you will
get the Alert message that will prompt you to select the record.
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Assign to User/Team:

You can directly assign the selected

] [ A — =z
4 5 - [ ] e record to the User / Team.

A

As you click on that icon, the Assign

$ + Assign to User or Team X
- 9 to User or Team popup window will
open to select the User/Team.
Select user or team to assign this record After selecting USEF,.I"TE'EII’T‘IS click an
()
User James Ghast v Assign button.

Add Activity:

Create Activity

Select Activity Meeting

Send Email using Template Send Email by selecting the records.

- o8| =] e

As you click on Email icon, the Send Email
popup window will open. You need to
select the Email Template,

&4 Send Email X By selecting an email template, you can

send the Email on the email ids of the

Select Email Template selected records.

By clicking on Send Email button the email
New Email b page will be redirected.
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Manage Territory

From the Data Grid, you can add your selected
records in the specific Territory.

As you click an Territory icon, the Mange Territory
window will open.

™ Manage Territory X You need to select the Territory and after that click
on Save button,

Here you will get the dropdown list of the Territories

Territory . - _
as per Adding and Managing Territories.

Nevada v

Contextual Menu

‘Right click’ on the map to open the Context M
e |t provides options as below:

> Create New Record > Show Detail > Create New Activity > Add to Route > Add to Locations
> Set as POl Location > Set As Current Location.

You (or logged in CRMusers) can also set default settings by hovering on Save Settings option:

> Default Location > Map zoom level > Origin > Destination.
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i \ =
| b
o *
— e Create Mew Record [' -
. IOWA W L7
Show Detail N L\
" ) R
Create New Activity % —al
' *
o | }
Add To Route ‘T _________ ““,‘J ILLINOIS
- 1
er Set As POI Location CEN
5 K_aﬂSﬂS 1'\
. « City A
Set As Current Location /H' 1 ‘,,.‘
/ | i
Save Settings [ ] Default Location L i
" -
| " i (1
: ! Map zoom Level ALy
- T ————————————— = == "\?
b . L4 %
I - Qrigin [
.' ' b B 2
I OKLAHON, - . g
[ AR H ;
I : i Destination 'Memphis
1 | B e, —
Ir ! / | £ I
] J\J—'—L J I ARKAMSAS :_; I
! H“L"""h“"x e f-} I
e These settings directly get saved under MappyField 365 Configuration record for logged in users.

e By selecting Create New Record Option, open a dialog box to select record type.
Create New Record

e |t can be Account, Contact or Lead. Upon selection of the option, you are redirected to a
particular entity page of record creation.

+ Create New Record * 4+ cCreate New Record X

What would you like to create? .
What would you like to create?

Account v
Account A\

Agresment

o m
Lead
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Show Detail
| By clicking on the Show Detail option from the
- Context Menu, you will get the popup window of
— -~~~ Create New Record the 'Public Details’ from the right side as per the

Show Detail location.
|

Create New Activity

Add To Route

er Set As POl Location

Set As Current Location

Save Settings »>

=

e You will get the address details of the location. You can search the POI places and get the

direction from the selected location.

A [ |
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|
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oy o’ ¥
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S
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/ 0
]
¥

N = L
______ L e e
S @
\ &
fL ‘_“
1sas ~ \.
N . |
L }
v
i
'l
~
MISSOURI -
{ 3
o NI
N
5
__________ L AN
'y
i,
3
Z
{Memphis
Sapr |
ARKANSAS
=
ﬁ’
I % )
H— g — 3 @
I : |
I %’ L =1
L 4
r 1
5 = |
k i
|
|

LOUISIANA.

«

Public Details X

Humble Trail, Wetmore, CO 81253

Radius In Kilometer

|am Hotels Y1 rRestaurants
[2 Attractions 4 airports
W Coffee shops B Gas stations

United States-CO-Wetmore
37.8145,-105.3036



Create New Activity
I
!

Ty gr——

Create New Record

Show Detail
—— R Create New Activity
e Add To Route STA

Set As POl Location

rRaDc Set As Current Location  sas

Save Settings > If’
______ .I.__l_______._____
L
! :
! 1 DKL AL
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From the Context Menu, you can directly add a
Task and an Appointment.

® You can add the activities that are enabled from the CRM backend. By clicking on the Create New

Activity, “Create Activity” popup will appear.

Create Activity

Select Activity

Meeting

® By clicking on the Create, the popup will appear to select the required details to add the

selected activity.
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Quick Create: Meeting

Owner N @ Mike Young X L

Required Attendees - 0

Optional Attendees - yeol

Subject N

Location

Teams meeting @ No

APPOINTMENT DETAILS

Start Time T 10/24/2024
3:00 PM ~

End Time © 10/24/2024
3:30PM v

All Day Event O

Duration 30 minutes ~

Save and Close | ‘ Cancel |

e Similarly, you can perform the actions for other options from the Context Menu.

Calendar View

® You can also view the plotted activity records in the calendar view along with the Map view.

@ Plot Plot External Data Routes Templates User Tracking POI Q E & ‘ © crystal Peak Road, Garrison, UT8.. & ‘ [SR

(<[ <[> [ > ] [ rover

o

October 2024

sun  Mon Tue Wed Thu Fri sat
2 3 4 5

02:44 PN
[os:20P)

+2 04:16 PN

© IEI_

9 10 n 12

13! 14 15 16 17 18 19
o205 ] zo0 Pu oo )
36 axfozerPuozas foeso miosom]
20 21 22 23 24 25 26
o200 m] 30 oo v
[s00m[ozaam]
o530 i3

27 28 29 30 31

show Data i 3 5 6 8

® You can view the calendar on a daily, weekly, and monthly basis.

e On clicking the activity from the calendar view, it will give the details of that record.



© appjelty

=. Meeting: Appointment: Discussion regarding sales - Dynamics 365 - Google Chrome - [m] X @ Crystal Peak Road, Garrison, UT 8 ® [@)] "

mappyfield365dev.crm8.dynamics.com/main.aspx?appid=1052f5af-3cf4-404a-bfec-2e14ccdSec498forcelUCI=18pagetype=ent... &

namics 365 MappyField ) Z X

= @ « < > » Today
c & save " Mark Complete Q. cCheckin (D Refresh € Check Access & Share -

o o | v
® ) i . . October 2024

Discussion regarding sales - saved Normal =~ Open Mike Young v/
= Meeting Prioity | Status Quner -
Q Appointment  Related 5
A —_—
9 ;

Required - pel 12

ce -

Optional - pel

Subject * Discussion regarding sales 12

Location .

26
- Teams meeting @ No
Regarding Adam Smith X el
27 28 29 30 31
Attachments

e After clicking you can also see the summary card which will have the details of that activity.

@ Plot Plot External Data Routes Templates User Tracking POI Q = & ®© crystal Peak Road, Garrison, UT8.. ® [
@ X
« < > » Today October 2024 Day | Week
sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5
2 oo roporemenr

Activity Type: Meeting

6 7 0 n 12
Regarding: shantiniketan school
Start Time: 10/16/2024 2:05 PM TR ol e WH IS
12:10 PM Appointment With test 2

Subject: Appointment With
shantiniketan school
13 14 7 1

10:01 AM Appointment Wit Jaiis G215 PM Appontment Wit DTSy o2 PR Xp PO ITSTE UM Appoiniment With Vedaf030 AMrr |
[10:56 Ab Appoiement With N 06T PM Appointment With higu | 0243 PAA Appolntment Wit Mt 06230 PAA Appointment Wit higu
+22 03:30 PM Appointment With vasti}|03:13 PM Appointment With Test N

20 21 22 23 24 2!

foz00pmPArth Test —J0203PM Appoiment Wi shar)
fos30manemo T

27 28 29 30 31

©
<

3]
»
5

® You can also view the calendar in full screen by clicking on the full-screen icon.
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@ Plot Plot External Data Routes Templates User Tracking POI Q & @ @© crystal Peak Road, Garrison, UT8.. ® [SEr.
—_— x
« < > » Today October 2024 Day Week
sun Mon Tue Wwed Thu Fri sat
1 2 3 4 5
os30PmjuJ0zi44 Pu Appointmont With higu
2
8 7 8 9 10 n 12
13 14 15 18 7 18 19
ozoamr ]
10:55 AM Appointent With NPM 0243 PM Appointrment With Wieet 06:30 PM Appointment With hjgu
20 21 22 23 24 25 26
+
27 28 29 30 31
e You can also reschedule the activity by dragging and dropping to a particular date.
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5
02:44 PM Appointment With higu
2
6 7 8 9 10 n 12
q
13 14 15 18 17 18 19
T
06:30PM Appointment With higu
22
20 21 22 23 24 25 26
w6
27 28 29 30 31

e After dragging and dropping the activity a warning message will popup on the screen. Click on OK

to re-schedule the activity.

Warning

Appointment With Datum corporation

will be rescheduled tol2-03-2025 08:46:00.
Are you sure you want to reschedule this activity

e Activity updated successfully message will appear on the screen.
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Note: The time of the activity will be the same as it was before rescheduling.

v Activity updated successfully A X

« < > > Today 28 March, 2023 m week Month

Tuesday

10am

>
Tlam
12pm
pm

2pm

3pm

4pm

5pm

® You can reschedule the time of the activity from the Daily view by dragging and dropping as per
the requirement.

Warning

will be rescheduled to 15-07-2024 09:30:00.
Are you sure you want to reschedule this

activity?

e Activity updated successfully message will appear on the screen.
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+ Activity updated successfully a X

28 March, 2023 i

Tuesday

10am

1 Nam
12pm
Tpm
2pm

3pm

4pm

=
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Heat Map
Note: Heat map is available only for Azure map, Contact us to use the heat map feature.

e Get the aggregated visualization by selecting the data sources of any Entity to check the statistical
data.

Heat Map Navigation

e You can plot records of the Entities on the Heat map that are already configured in “Entity To
Map”.

e It would open a map for you to select further map options. Here, it would list all those entities
that are configured under Entity Mappings.

e Different options are:
e Select Data source: Choose entity and its view to analyze data.

e Select Measure: Select the aggregation method to be used to color code the region. By
default, it would be based on the number of records.

e Select Filter: This option lets you select categories to filter data results.
e Select Display: You get four different options to analyze data on a heat map. Options are:

Y

Heat Map Templates
sifjan gnesan e — - e S - .
S B = . JaldlpUr’ East v { Xigaze she
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; Khuzdar™ g _Kolayat ) g d
Bandar & = /. ahpira, | 5 ATGEN - Misrikh
Abbas Iranshahr _Ramgarh, Ramaarh - SHANPURE, L Z o SRR TR L DRUK-YUL.
. Mal
Heat Map X &
Ras Al Srirn 25 Chopra
e : Badarganj
ubai  Chabahar Select Datasource select Display MithapukU RS
37 ) ~Muktagacha, 5
l)bl 'Alsuhar Sea of Oman Accounts v All Accounts: v No Boundary v BANGLADESH
CAIAIn
g . Dhaka. et
Barka,  Muscat Select Measure i INean<oli Shta ©  gWesth
Jbri 1 4Kanke: Asanso GAL_Jhenida Tripiira
 Nizwal - By Count v | Jusiie Kolkata ~.Barisal
J IS ey wh
2 1N ‘Galachipa .
a harsial e B Yo
o select flter . Kﬂram‘ia-s :E"aleshwar Bazar,
By Filter v 2. Gnendipaca S 4
atnagarh Bar _Raj Kanika
hoe Bhubaneshwar.
i .
T
iguda
Funepn — =
Nagigidda) #2055 o
e S B velalry oI Vishakhapatnam
Guhagar, *=: 2 lyderabad E
sl
o~
c

Bay of Bengal

2025 Navinfo £2075 Osw £2025 Grot

e No Boundary: This option creates heat map based on density of the measure selected
without geographical boundaries.
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F
Heat Map X
Select Datasource Select Display
‘ Accounts N ‘ ‘ All Accounts A ‘ ‘ No Boundary N
Select Measure
‘ By Count hd ‘
Select Filter
‘ Account Name A4 ‘
A |
@ Heat Map Templates

show Data

Heat Map Templates

e Once all the Heat Map is generated by selecting the Data sources of any entity, you can check the
records in the Summary Card and save the heat map as a template.
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@ Heat Map Templates

1= Summary Card

Total Records: 91
__ Annual Revenue (Sum): $0.00
Number of Employees (Sum): 0.00
| Annual Revenue (Sum): $0.00

Show Data

® By clicking on the ‘Summary Card’ icon, you will get the total records with the data source details.

e By clicking on the ‘Save’ d icon, you can save the Heat map as a template for future use.

@ Heat Map Templates

@ Update Template

Template”

. ‘ Account Report

|| Is Public *—_

Show Data

e If you want to replace with existing Template, click on the Update button, that will be replaced
the heat map with new data sources.
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ApKTHYECKHI DKeaH

ASIA dx
IORTH AMERICA

% B update Template

) { Template”

Account Report

Pacific Ocean

e Is Public

e The template that is assigned as a default template will appear in the ‘Template’. If you click on the
Update button, it will replace with a heat map of the default template.

e Now, by clicking on the ‘Templates’, you will get the list of the saved templates of the different heat

maps.

Templates X

Show 10 » | entries

Map Templates 4 Action
Account Report ®
BA ©® o+
Open Revenue @ W +
Showing 1to 3 of 3 entries & Previous 1 Next =

e To make a default template, click on the + icon, it will be set as default template and when you (or
any CRM users) will navigate to the Heat map, it will load that default template.

By clicking on the view @ icon, you can view the data source of that template on the heat map. You

can also delete any unwanted Heat Map template by clicking on the delete 0 jcon.



Territory Management
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Territory Management helps you to create territories through drawing, proximity, region and more.
Also, you can plot the existing territories and copy or move them as required.

Click on the Territory Management section in the navigation panel and click on the Territory
Management section present on the top of the page to create the territories.

i Dynamics 365 MappyField 365

sifjan ,<aneaan
(© Recent v ,Bam N
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5 Pinned ~ -
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There are various options to create the territories and those are :

By Region - This option helps the user to select territory according to different type of regions i.e.

County, State, City and Postal Code.

You can add multiple values using comma.

Territory Management

Search Options:

By Region

Region:

State

State: *

texas, georgia, illinois
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@ Territory Management Draft Territory

By Drawing - To select territories there are various shapes present like Polygon, Circle, Rectangle and
Freetool. Different colors can be selected to draw around the region and the border color can also be
selected.

@ Territory Management Draft Territory

By Territory - In this option, various territories are present that have been created. You can select one
or more territories according to your need.



e

Territory Management

Search Options:
‘ By Territory

Territory:

‘ 2 selected

colorado
georgia
Mauahemdabad
new prox terr

texas

0.5

TRRR
-

Border Width
( L]

opacity

By Proximity - In this section, there are two further options : Distance and Time.

Preview

Select Entity
®.  accounts
(@ Add Legend

|| By user/team

Territory Management

B 4
LuN ITED-STATES, f\

S
)
|

 Cluster

Vj‘®

~ ‘ | All Accounts

Draft Territory

@ appjeity

A Biztech Company

- Distance : There are three sections that need to be filled. In the first section, a value between 1
to 99 should be entered. Further, you have to choose between Kilometers and Miles

Next, Location has to be entered, either manually or by plotting it on the map.
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Territory Management Draft Territory
P
Search Options: Select Entity () Cluster
- =
By Proximity v ‘s’ Accounts v All Accounts ¥ X b
(@) Distance | () Time +Add Legend
70 85 99 ] Byuser[team
Note : Flease enter a value between | to 99.

Texas, United States

Note :

Search location manually or for precise location Right click on the map to
“Add to Location”.

 Eanmrar meet | . T T

Such a view will be displayed after filling up all the details in the Distance section :

College
_ Station

N
AN
. Huntsville
'
1
|

The Woodlands

.Viclnria

For example : The location entered here is New York, United States and the values entered are
70, 85 and 99. So, the purple color shows the area that is covered from New York to the radius
of 70 kilometers. Similarly, green and orange color covers an area from Texas to the radius of 85
and 99 kilometers respectively.

Time - In the Time section you have to enter a value between 1 to 60 (in min) and also a
location. You can either enter directly or can plot the location on the map and then after saving
that location you can enter it on that particular field.
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Territory Management X
Search Options: Select Entity Cluster
By Proximit hd
Y Y @ v Accounts v All Accounts v @
Distance @ Time @ Add Legend
55

By user/team

Note : Please enter a value(in min) between 1 to &0.

Note: search location manually or for precise location Right click on the map to
"Add to Location”.

Based on the above configuration, if any territory comes under the area which can be covered from
Texas in 55 minutes, it will plot on the map.

When the details in Time section are filled, such a view is displayed :
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By File - To create territory through this option you have to select a file that states all the information
required.



Territory Management

Search Options:

By File

select File: @

Sample (5).csv

Sample CSV File

According to the data grid will get appeared

ham
Liberty.
Bellvile Wp[\g\s\ 5 X
Persey
Village

Katy[
— ';m".

Fulshear

Trinity
Bay

Wallis

Eagle 5 \
Lake ey Pearland . Seabréok
Show 10 v  entries

Select ¥ State

[m] Texas

O Colorado

O Callifornia

O Alaska

Showing 1 to 4 of 4 entries

Territory Management

Upload

Vi

B/,

Hide Data

Search:

Here, select the required region and click on plot.

Draft Territory
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K N
g L Prien
 Orange - Lake
~ abine
s River Arthur
b Lacas'sine
-~ Hackberry National
Wildlife,
Sabine National Cameron Refuge
wildiife Refuge Prairie Grand
dtional Lake
et
Cameron _Refuge
+
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Territory Management Draft Territory
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The territory will be plotted according to the regions selected from the grid.

@ Territory Management Draft Territory

Show Data

To the right, there are various entities mentioned from which the user has to select one. After selecting
the Entity select the Entity view.

If you want to add more Entities and Entity Views then click on the + Add Legend button.
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The territories can be assigned with various colors as per your convenience. Through the Shape Fill
option you can select the color and the opacity can be set from the Opacity section.

Also the color, width and opacity of the outline of the territory can be selected through Shape Outline,

Border Width and Opacity respectively. In the Preview section the color that has been selected is
displayed.

Territory Management

Search Options:
By Region
Region:
City
City: *

texas

Select Entity

.

Accounts

e.

Contacts
@ Add Legend

By user/team

Shape Fill

o
Opacity

Shape Outline

Border Width
[ ]

Opacity

0.5

0.5

Preview

X

Cluster
All Accounts v @
All Contacts v ®

In the above portion, steps to create and plot the territories on the map have been mentioned.



@ appjeily

A Biztech Company
The Location pin is used to mark the selected entities. You can change the pin color to bifurcate easily

on the map.

There are four colors you can choose from : Red, Green, Pink and Blue. Three different shapes are also
available. You can also add other pins by clicking on the add button; it is mentioned that only SVG files
should be uploaded. A sample file is also given.

Territory Management X
Search Options: Select Entity Cluster
By Region v
v Heg @’v Accounts v All Accounts v ®
Region: =
® .| contacts v All Contacts v ®
State v
- ".'\ ".'\
State: * AR AR A4
AR AR AR
W W W W
Shape Fill Preview
[
Opacity 0.5
[ ]
Shape Outline
[
Border Width 3
®
Opacity 0.5
[ ]

After filling up all the details, the Plot option is selected in order to plot the territory and view the
required entities.
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@ Territory Management Draft Territory

When a territory is plotted three icons are displayed below on the left side. b - This icon is to select

e
the particular territory. lll - To delete any selected territory this button should be clicked. The third icon
is used to refresh the entire page.

@ Territory Management Draft Territory

‘Shape: Rectangle
Area: 473668850.02 Acres
Perimeter: 3499.51 miles

Create new territory

You can create new territory by right clicking on the regions that you have selected. After right clicking
you will get these options:

Add to Parent Territory

Insert name for the present territory and select an existing territory for the parent territory.
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+ Create new territory X

© Add to parent territory

Please enter the name of territory

Select Territory

texas bl

Combine with existing territory

Create new territory

Combine with existing territory

To combine the selected territories with the existing territories, this option is selected.

<+ Create new territory X

Add to parent territory

© Combine with existing territory

texas e

Create new territory

Create New Territory

Insert the name you want to enter for the new territory as well as select the manager.
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<+ Create new territory X

Add to parent territory

Combine with existing territory

© Create new territory

Texas region

Select Manager

Steve Adams hd

T

When all the required details are filled you can either save the territory or can save it as draft.

4+ Create new territory X

Add to parent territory
Combine with existing territory

O create new territory
Texas region

Select Manager

Steve Adarms W

| = |

Draft Territories

While creating a territory you are provided with two options either to directly save or to save as a draft.
Those territories that are saved as drafts are listed in this section. The list contains two columns :

Name - The name of the territories.
Action - There are three types of action you can perform:

- View: This action helps you to view the territory that has been saved as draft.
- Add: Clicking on this button, the draft territory will be added onto the Territory List.
- Delete: This deletes the territory permanently from the draft.
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Default Location

e You will get the default location with the pin g on the

map as per the configuration in Map
Configuration Detail.
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® You can set the default location from the Map by right-clicking on your specific location.

® As you right-clicked, the map view options will appear. Click on Save Settings & Default
Location.
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e By clicking on the ‘Default Location’, the pushpin 99 the default location will be changed with a

new address on the map.
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Plot the records on Map

Select Entity

e By clicking on the Plot, you can plot the multiple records by selecting the different entities.

@ “ Plot External Data Routes Templates POI Q & & ‘ © 96Ma+4H Fountain Hill, AR, USA  ® ‘ Fe
: 2 s a i ‘ s 5 R ™ i - &5 ¢ Sy TS y

]
‘ D .évl Select Entity " Cluster Search Options:
o Select

Lo MA@ seectintity v

Google : b N s B Keybosrd shortculs | Mop Data £2025 Google, INEGH | Terms

e First, select Entity from the ‘Select Entity’ dropdown option. You will get the dropdown list of entities

as per mapped in & Entity Mappings configuration.
s i~ . li VAR N L T

o

,l Plot X

a4
% selectEntity " Cluster | Search Options:

Select A4 ‘

g1a @v ‘ selectEntity v ‘

v o
Select Entity 1

Cases

Check Ins

Contacts

Custom Loacations

Invoices

Leads

Meetings

O |I| a
\ FLORIDAS
) \

‘.

e Select View from the ‘Select Entity’ dropdown option.
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R ek | B ) A R
—  COLORADO i . i T ,'j P W ES TN 4 aatachinatan

______ Plot X
Select Entity Cluster Search Options:
Select hd
ix @ v | Meetings v Select View Y ®

I-?:?.E Select View
s’}; All Appointments

Appointment Tooltips view

My Appointments

My Completed Appointments

My Draft Appointrents

: a| My Follow-up Appointments

e After selection of ‘Entity’ and its ‘View’, you can Filter the attributes and plot the specific records
of the selected attributes from the Filter option.

Plot X

Select Entity Cluster Search Options:

select v
®.  Accounts v All Accounts v ®

@ Add Legend

® By clicking on the 7 ‘Filter’ icon, a popup will open to select the attribute of Account entity to

d

plot the records based on the attribute selection.
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Y Filter

Account Name
Account Number
County

Preferred Method of Contact

Note: You can plot the records on the map based on the attribute selection that are configured from
the option of the ‘Entity Mappings’ in the Data Filter Attributes option.

e Once you have selected the Attribute, you need to insert its value. After selecting the attribute
and inserting its relevant value to filter the records, click on the Save button.

Y Filter

Preferred Method of Contact

Preferred Method of Contact

3 selected

Q, | Search

Selectall
Any
Email

Phone

e By clicking on the ¥ ‘Filter’ icon, a popup will open to select the attribute of Account entity to
plot the records based on the attribute selection.
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@ Plot Plot External Data Routes Templates POI Q = % ‘ ©® 96M4+4H Fountain Hill, AR, USA @ ‘ .f"

e 2 Gt

N - -
. v Filter detail saved ;
”
iy

Select Entity " Cluster Search Options:

| Select

.. ‘Acmunts v | ‘AIIAcmun!s M | Y ®

(@ Add Legend

X
:

Keybosrd shortcuts | Map Dala £2025 Google, INEG] \an‘r?\s‘

e By using the custom filters, the DynamicsCRM users can plot records between the dates or plot
records with the specific status as per configuration in the Data Filter Attributes option from

Entity Mappings.

e Now, click on Search button to plot and view the records of the selected entity on the map.

e All the records of the ‘Accounts’ are plotted on the Map which is highlighted in the red pushpin @

Q = » ‘ ® g6Ma+4HFountain Hill AR, USA @ | °

@ Plot Plot External Data Routes Templates POI

Show Data ¢ =
d yana) Kevboard chortcuts | Mao Data C2026 Gooalo. INEGH | Torms

e In this way, you can plot the records by selecting the Entity and its attribute in the View. The
records will be plotted as per the filtered attributed as you have selected the Filter option for the

Entity.

e The multiple entities selection option is also given to plot and view the multiple records on the

map.
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e To select another ‘Entity’, click on + Add Legend text caption. As you click on it, the “Select Entity”

option will be added.

Plot X
Select Entity Cluster Search Options:

) Select v
®. | contacts v My ActiveCo.. v W &)

(® Add Legend

e Now, select another Entity and select its View then click on Search button. You can also filter the
attributes of the selected entity to plot the records on the map.

Plot X
Select Entity Cluster Search Options:

» Select W
® .  contacts v | Myactiveco. v ¥ ®

x.z v | Accounts Allaccounts v W (®

e You can plot the records by selecting multiple entities, but you can select a maximum of 5 Entities
at a time.

e On selection of more than one entity, pins with different colors v Qget plotted based on the

records of entities. On map, Accounts are plotted in red pin ¥ and Leads are plotted in green pin

Q.
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@ Plot Plot External Data Routes Templates POI Q & 8 ‘ © 96M4+4H Fountain Hill, AR, USA ® o

Show Data

e If entities like Account, Contact or Lead are mapped under the ‘Entity Mappings’ configuration,
only then you can select those entities and plot the records on the map.
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Pin selection for records

e Every time when you add a new entity the pin will be added with a different color.

e Multiple pin voptions are also available to differentiate multiple entity (legend) records, options
will be listed by clicking on the existing pin.

e You can change the pin color and its shape by clicking on the pin Q of any entity. Select different
pins for the multiple entities to differentiate the records on the map.

Plot X
Select Entity Cluster Search Options:
@ Select v
. @+ contacts v Alcontacts v Y &
|
. ®+  Accounts v Allaccounts v W (&)

Q 9 9
L] - L}
! @ T (= ]

e You can also add your custom pushpin icon by clicking on the plus + icon. You need to select the
SVG file.

@ select Custom Pin

Mote: The selected file should be SVG and height and width of the svg
should be 30 px and 20 px respectively.

Download SVG Example

Choose File

Save lcon
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Cluster Map Records

e For all the pins added on the map, there is an option available to cluster them.

Plot X
Select Entity O Cluster Search Options:

Select v
@ v Accounts v Allaccounts v ¥ ®
G—) Add Legend

e By selecting the Cluster option, the pins will get clustered based on the proximity. It will make a
group of nearby pins indicating the number of markers.

@ Plot Plot External Data Routes Templates POl Q = ® ® 96M4+4H Fountain Hil, AR, USA @ s

Show Data

Note:

e On zooming in to the map, the number of pins in the cluster decreases and you get to see
individual markers on map.

e Whereas, when zoomed out, it consolidates the markers into clusters again.
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@ Plot Plot External Data Routes Templates POI Q & & © 96Ma+aH Fountain Hill, AR, USA @ e

show Data
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Plot External Data

In order to plot data through external records, navigate to the Plot External Data section.

@ Plot External Data Routes Templates POI © 96M4+4H Fountain Hill, AR, USA
s ., - o e - =
. = & & 4 = S ¢

\

Select File: @

Choose File

Sample CSV File

upload

Show Data

Here, you will be able to download a Sample CSV file.

Plot External Data X
select File: @
Choose File Upload

sample CSV File 4—

Within this sample file, you can enter the details as per your requirements. Also, you need to make sure
that the title of each column should remain unchanged.

A | B | ¢ | b | E | F | 6 | H | v | J | kK | L | M | N | o6 | p | q |
Record Na Latitude Longitude Streetl  Street2  City PostalCod State Country Jobtype Company Education Email URL Phone Nur Status
Darren Grec 39.87 -117.22 3200 S. Las Vegas Blvi Las Vegas 89109 NV USA Manager Biztech MCA Test@gmawww.goog 7.57E+09 TRUE
Adam Smit 45.36 -68.97 3309 Esperanza Cross Austin 78758 TX usA Teach Lea Biztech  MBA Test@gmawww.goog 9.43E+09  FALSE
Jack Carte 44,18 -84.5 3000 Bayport Dr Tampa 330607 FL United Sta Senior Dev Test MCA Test@gmawww.goog 9.33E+09  TRUE

james san: 32.65906 -96.7638 3456 B Sot 1200 main Dallas 75073 Texas United Sta Manager Test12  MBA james@gmail.com 8.96E+09  FALSE

=
[Blel= [~ ]=]]=

o
o

File can be uploaded by clicking on the Choose File button.
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Plot External Data X
select File: §
sample (8).csv Upload

Sample CSV File

Upload

Once the Upload button is clicked upon after uploading the file, a pop-up to select Attributes appears.
Attributes to be displayed on Tooltip, Details, Datagrid and Filter are to be selected.

Click on Save once the attributes are selected and the data will be plotted on the map.

@ Plot Plot External Data Routes Templates POI Q =& @ © 96M4+aH Fountain Hill AR, USA  ® &

Google

Import Data

In the Data Grid there is a button on the left side through which you will be able to import the data
onto your system.

Now, in order to do so, select the records among those that are displayed and then click on the import
button.
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@ Plot Plot External Data Routes Templates POI Q = % ® 96M4+4H Fountain Hill AR, USA @ e

| ! Finlanﬂ/
t o v . Numais

’\.“, \ y 2 Hudzon Bay

\ H i b Labrador Sza.
= E 2L, i ME - v b . Denmark.
) ; . o United 4
= sk g i G A Z Kingdom,
3 I Y & Ireland i
on " oc S - jGermany
b, R

France 6}

5

search: Qcopy B Excel [ PDF & Print

4 RecordName 4 Latitude 4 longitude 4  address 4 streetl 4 street2 1 City 4 PostalCode ¥ state 4 Country
Darren Grover 39.87 -n7.22 3200 S. Las Vegas Blvdlas Vegas89109NVUSA 3200 S. Las Vegas Blvd Las Vegas 89109 NV USA
Adam Smith 45.36 -68.97 3308 Esperanza Crossing Suite 104Austin78758TXUSA 1303409 Esperanza Crossing Suite Austin 78758 ™ USA
Jack Carter 448 -845 3000 Bayport Drfampa330607FLUnited States 3000 Bayport Dr Tampa 330607 FL United States
james sans 32.65906 -96.76378 3456 B Southampton Rd1200 mainDallas78073TexasUnited 3456 B Southampton Rd 1200 main Dallas 75073 Texas United States

States

A pop-up will be displayed where you need to select the entity and accordingly the table below will be
updated. The data in the table can be configured as per your requirements.

[ selectEntity X

Select Entity:

Account v
CSV Field's Data Types Format CRM Field's
None Selected v None Selected v None Selected v name

Record Name None Selected v None Selected v None Selected v
Latitude None Selected v None Selected v None Selected v
Longitude None Selected v None Selected N None Selected v
address None Selected v None Selected v None Selected v
Streetl None Selected v None Selected v None Selected v
Street2 None Selected v None Selected v None Selected v

Once the data is imported, a success message will be displayed stating such.
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Map view Quick options

e You will find some quick actions from the header menu of the activity map. The Quick actions are:
= Calendar View

= MappyField365 Configuration

@ Plot Plot External Data Routes Templates
@ Home

POI QI [ ] tl ‘ ® 96Ma+aH Fountain Hill, AR, USA @ .l
y At \ SWISGONSIN
@© Recent ’ v ids E,_Jr
5 B v . B S WYOMING_ fome - : SR
b . A . A
= i RN |
Map r
o . i NEVAI!A.
Territory Management
Google Map
18 mep
Territory Management
Scheduler
Work Order Scheduler
[ I

It will be easy to perform some action from the

map itself, you will not require to navigate the
individual options.

Full Screen

e From the right side on the MappyField365 header, there is an option for & Full Screen View.

Q @ @ ‘ © 96M4+4H Fountain Hill, AR, USA & ‘ »

You can enter the Full screen view through this option.
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e By clicking on the ‘Full screen’ icon, the map view will open in the Full screen view.
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Advance Options

e From the left side of the MappyField map view, there are Advance options given related to check,

manage and configure the records on the map: Save Template, Marketing List, Category Search,
Summary Card and Refresh.

@ Plot Plot External Data Routes Templates POI Q & © ® 96Ma+aH Fountain Hill, AR, USA @ »

Show Data

Keyboard shortcuts  Map Dola £2026 | Terms

Save Template

e All the plotting data made along with zoom level configurations can be saved as a Template.

e By clicking on Save Template E icon, a dialog box opens to give a name to the template.

Moreover, you can select the box Is Public to make the template public. To save the existing
template, click on the Update button.

@ Plot Plot External Data Routes Templates POI Q & ©® 96M4+4H Fountain Hil, AR, USA & s

Template”

USA region template

Is Public

Update Create new template

. % +
- —_
\:"?'. v '

Kevboard shoriouts | Mao Dalo £2025 Gooale. INEGI | Terms

Show Data

e After inserting the Template name, click on Create new template button to save the template
for future reference.
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® You can check the saved templates from the Templates tab from the header.

@ Plot Plot External Data Routes Templates POI Q & © © 96Ma+aH Fountain Hil, AR, USA @ -

&4

Templates

Show 10 Vv |entries
Map Templates 4 Action
new templ ® o+

new temp2 @ W +

USA region template @ ‘

Showing 1to 3 of 3 entries < Previous 1

Keyboard shortcuts | Map Data £2025 Google, INEGH | Terms,

Show Data

e To make a default template, click on the + icon, it will be set as default template and when you
(or any CRM users) will navigate to the activity map (Map), it will load with the default template
records.

e By clicking on the view O icon, you can view the records of that template on the map. You

can also delete any unwanted template by clicking on the delete i icon.

Marketing List

e Marketing lists contain the members like Account, Contact or Lead records. You can add the
MappyField 365 data in any marketing list to market the specific segments more effectively.

e By clicking on ‘Marketing List” icon under the “Select Entity” option, you will get the Add to
Marketing List popup window.
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@ Plot Plot External Data Routes Templates POl Q & % ® 96Ma+dHFountain Hill AR, USA  ®

B Add to Marketing List

Select marketing list in which you like to add record
© Add to an existing list

Add to a new list

Q

Show Data

e You can get the “Marketing List” by clicking on Search icon Q if it has already been created in
Marketing -> Marketing List or you can add to a new list by selecting the “Add to a new list”.

R RO <
Xy

] B Add to Marketing List

E T N R

i :’ L

-

" Select marketing list in which you like to add record
Add to an existing list

© Add to a new list

Enter name for marketing list

.

Note: At a time only the single entity records can be assigned to the Marketing List.

Category Search
® You can perform Category Search on single as well as multiple entities.

e Performing this search will list out all attributes of the selected entity. These attributes visible in
the category listing dropdown can be managed under the Entity Configurations section. Next,
you need to select attributes based on which record should be plotted. Here, it would show a
dialog box for attribute selection for each entity.
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EH select Category

Account
Preferred Method of Contact v
All selected (5) v
Contact

Full Name

e By clicking on the ‘Search’ button, the data will plot pins as per the selection of attributes. You will
get the list of selected categories entity-wise on the right side of the map (Infobox).

@ Plot Plot External Data Routes Templates POI Q & & © 96Ma4+4H Fountain Hil, AR, USA @
Category x
Account : Preferred Method of ~

Contact

select/Deselect all

9
9 Email H
o B

I Contact: Full Name ~ I

select/Deselect all

@ Riyaan
9 Kairon n

Show Data

e You will see the categorized records with the number of records.

Summary Card

e C(licking on ‘Open Summary Card’ icon, you can view the total number of records and other
entity related details plotted on map as configured from the back end.
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@ Plot Plot External Data Routes Templates POI Q & ¢ ® 96M4+aH Fountain Hill AR, USA  ® ‘ &

1= summary Card

\ccounts - All Accounts
Number of Employees(Sum) : 5
Annual Revenue(Sum) : 5000
Total: 91
Contacts - All Contacts
Annual Income(Sum) : 0
No. of Children(Sum) : 0
Total: 15
Grand Total: 106

Show Data

Refresh

By clicking on the Refresh icon, the MappyField
map and plotted records will refresh and load
again.
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Search Options

® You can plot the records of particular entities based on different Search Options.

e You can search and plot the records based on five Search Options:

Region Drawing Territory
Proximity By User/Teams
@ Plot Plot External Data Routes Templates uUser Tracking POI Q & % © cillette, Wy 82716 ® ‘ [SI

Ly L YR e
|
A N l | ‘
& i b
I‘ T T : N 2 .
. Plot E
y WASHINGTO! =
NB EDWAR
: ‘I ~ISLANI
= -
v ’ select Entity 7 Cluster search Options: 3
,‘I OREGL!N ' 9 v Accounts v All Accounts v Y @

Select

®.  contacts v Allicontacts v ¥ ®

Region
Drawing

(@ Add Legend

Territory

MISSISSIPP]

JLCUISIANARSS

1£2024 TomTom £2024 Navinfo ©2024 OS!

By Region

® By region option lets you plot records on the map based on the region of your choice.

e The various regions that you can select one from are City, State, Country, and Postal Code.

@ Plot Plot External Data Routes Templates User Tracking POI Q & & | © Gillette, Wy 82716 ® ‘
i AN ll \ :
~ |
|
T : T
! Select Entity Cluster Search Options:
( Region v
mon— 9\/ Accounts v All Accounts v Y @ . °d
Region:
9 v Contacts v All Contacts v v @

Select v

@ Add Legend

Select
City
County

State
Country

Postal code

> 1‘%«&1 MEXICO
$ «
S

e |If you select the State, you need to insert the ‘State’ name for that you need to check the records

on the map.



Search Options:

Region v
Region:

State v
State:*

Texas

User can also plot

@ appjeity
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multiple

regions in map by adding comma

(,) separated
For example: Texas, Tenn

values.
essee.

e Now, by clicking on the Search button, only the inserted states get highlighted on map along with

the records that come under that states.

P

ot Plot External Data Routes
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Umted States
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Show Data
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e By clicking on any shape, it will display a Summary Card for the selected shape.

e You can see details in the Summary Card of the selected State.
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6‘ E 9 Plot Plot External Data Routes Templates POI Q m 2 © 98M
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COLORADQ
MISSOURI
N

.
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——

3= Summary Card

Accounts - All Accounts
Number of Employees(Sum) : 0
Annual Revenue(Sum) : 0

Total: 4
Contacts - All Contacts

Annual Income(Sum) : 0
No. of Children(sum) : 0
Total:1
Grand Total: 5

Show Data

e By clicking on the close X icon, the state will deselect.

® You can also manage the Territory when the Region search option is selected and records are
plotted on the map.

Note: You can create and manage the Territory from the individual option of the “Territory
Management”.

By Drawing

® You can plot the data by defining your own shapes. By selecting the Drawing search option, the
drawing tool will enable you to draw the following shapes: Polygon, Circle and Square.

Plot X
Select Entity Cluster Search Options:
Drawin v
9 v Accounts v Allaccounts v~ W ® 9
2, O O ¢ o
®.  comacts v Allicontacts v W ® ce
(® Add Legend

e For free drawing select the ‘Polygon’ shape, just by single clicking on the map drag the mouse
cursor the shape will be drawn. You will get the records as per your drawing on the map.
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@ Plot Plot External Data Routes Templates POI Q & % ® 96Ma+aH Fountain Hill, AR, USA @ &

e

| AND LABRAL

o UTAH

Las Vegas

- ARIZONA
Ew MEXICO

Havana o g
Show Data -
» b

® You can edit the drawn shape by selecting ‘Edit’ /icon. After selecting Edit icon, you can move
the shape and increase/decrease the area of the shape.

e You can remove the drawn shape by selecting “Erase” Q icon and then click on the shape.

You can change the fill color and the
outline color of the shape.

The color picker option is given to Drawing v
change the color of both.

Search Options:

tHh O 0O ¢ & 0609

By Territory

= You can also view records on maps based on Territory. By selecting the ‘Territory’ in search

option , you will get the list of Territories in the dropdown.
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Plot X
Select Entity Cluster Search Options:

Territo ~
®. | Accounts v Allaccounts v~ | W ® v

Territory:

@ v | Contacts v Aicontacts ~ W ®

2 selected ~
@ Add Legend colorado v

georgia

Mauahemdabad '

new prox terr

" texas v
TRRR

= Select the Territory/Territories the records of which you want to display on the map.

= Now, on clicking the Search button, all records that fall under the selected territory will be plotted
on map.

Note: This dropdown would show those territories also that are created under the Territory
Management section or from Settings -> Sales Territory -> Business Management.

@ Plot Plot External Data Routes Templates POI

7
SOUTH
DAKOTA

| i
- Albuguerque

= NEW MEXICO

Phoenix

o~

SONORA

Show Data
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Note: To select territory, territories should be defined by you along with their territory manager in

CRM.

Territories.

By Proximity

To manage territories, follow these steps: Settings > Business Management > Sales

Also, territories reflect based on territories created under the territory management section.

It lets you view nearby records in proximity from current location based on Distance.

® You can define distance either in miles or kilometers.

Plot

Select Entity

..

Accounts
e,
¥

Contacts

(® Add Legend

Cluster
v MlAccounts ~ W &
v Micontacts ~ W &)

X
Search Options:
Proximity v
65 75 85
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e DynamicsCRM users can also search the records using the ‘Proximity Search’ from the mobile or

tab.
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By User/ Team

e You can search and plot the entity records based on Users and/or Teams from the ‘Search Options’.
It would plot all records that are created by the individual User or the Team.

@ Plot Plot External Data Routes Templates POI Q = % ® WW7G+XM Pleasant Ridge, IN, USA ® e
f e i '\ [ 7 F | P ,‘ S——Jggkson
P { - - ~ L e g
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Rapids h| | o] SRS
itk 1L ThiecRivers X —villsdale [ TN
Zaln oL i _Golawater B —
1 ( surgis~
1 Libery ) AL P - K e A IS s € .
lowa.City e ( 9 o8Nt P i R = g
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o

| Select Entity Cluster Search Options:

- By Users[Teams
® . | accounts v All Accounts v Yy ® Y

_ Users/Teams:
®.  contacts v alcontacts v | W (®
Mike Young

a
@ Add Legend ;
Marisol Castro

. Maulik Shah
: Kegku l
T »
[l—“Hamnlmn | Mike Young
\ 7 |
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e By clicking on the Search button, the records of the selected user will be plotted on the map.

Note: This search option is available only to users who have admin roles.

Map View options

e There are many options and actions provided to manage the map records easily from the Map
View.

Details on Hover

You can view record name by hovering on any pushpin. Information shown on hover is completely
customizable from the Entity Mapping.
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@ Plot Plot External Data Routes Templates POI

= e =

Account Name: Petunia Croall
Owner: John William
Address I: City: Salt Lake City

Address 1.

Country/Region:

Annual Revenue:  2780,000.00

Tooltip Details

e By clicking on any specific record 9 (pin), you will get details related to that record based on
configuration from the backend. By clicking on that, the details of the Slider will open from the
right side.

@ Plot Plot External Data Routes Templates POI Q ® ® © 2H4J+4V Narcisso, TX, USA ® P

Petunia Croall X
Salt Lake City USA

Account Name: Petunia Croall

Owner: John william

[ Add to Origin ] [ Add to Destination

@ '@nrAska
Y@

Send Email

Statgé/ Assign Owner
KANSAS Add to Marketing List

Delete Record

Proximity Search

_F'\jv
- Albuggerque -

NEW MEXICO

Point of Interest

Create New Activity

),
\f

EELPOmMANC

Run On-Demand Workflow

Add/View Note

K

>
+ CHIHUAHUA

Show Data

e From the records detail card from the slider will let you perform different actions related to the
selected record.



For the selected record, you can set the
direction by defining the Origin or
Destination.

You can Share & Assign the selected records

by
= Sending Email

> Assigning Owner

= Add to Marketing List
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Alpine Ski House X
Argyle Bartonville TX 76226 United States

Education stream: -

Add to Origin ] [ Add to Destination

Alpine Ski House X
Argyle Bartonville TX 76226 United States

Education stream: -

Add to Origin ] [ Add to Destination

B4 send Email

&+ Assign Owner

! Add to Marketing List

Note: These actions are present by default on record of every entity and these buttons cannot be

changed.



There are some other actions
that can be enabled/disabled
from the Security Template
configuration.

Other Actions:
= Proximity Search
= Paint of Interest
> Create New Activity
= Delete Record
= Run On-Demand Workflow

= Add fView Note
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Alpine Ski House X
Argyle Bartonville TX 76226 United States

Education stream: -

Add to Origin ] [ Add to Destination

£ send Email
&+ Assign Owner
! Add to Marketing List

Proximity Search

2 O

Point of Interest

3]

Create New Activity

Delete Record

& &

Run On-Demand Workflow

I
i

Add/View Note

Note: Other than these, there are few actions buttons like Check in and Check Out that are

dependent on the selected entity.

Proximity Search

From the detail cared of the selected record,
Proximity Search lets you to view nearby
records in proximity of the selected record
based on time or distance.

Alpine Ski House X
Argyle Bartonville TX 76226 United States

Education stream: -

Add to Origin ] { Add to Destination

[

Send Email
+ Assign Owner
Add to Marketing List
Proximity Search
Point of Interest
Create New Activity

Delete Record

F o @0 @A

Run On-Demand Workflow

|
N

Add/View Note



(®) Proximity Search
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You can define distance either in miles or

kilometers as well as time in minutes,

You can also perform concentric proximity

search based on distance with three different

values.

Here on defining search criteria of 75, 85,95
Miles, it will plot records situated in 75, 85, 95
Miles area from current pin location.

Also, you can search in proximity from single
entry as well,

On hovering over pin, you get details as
configured along with travel distance in
case of search based on distance,

You can search for nearby attractions,
hotels, airports, restaurants, coffee
shops, gas stations, etc. from the Point
of Interest,

It will take the address of the selected
record as POl location to search nearby
places.

e After selecting the specific Point of Interest options, click on the GO Button. The selected POI

options will plot on the map.
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@ Plot  PlotExternalData  Routes  Templates  POI Q& % © 2H4J+4V Narcisso, TX,.. ® = .*
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Show Data ol
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Create New Activity

e You can create a new activity for a record by clicking on the “Create New Activity” icon associated
with a specific record. For example, let's create an appointment.

Create Activity

Select Activity Meeting

Select the Appointment from the select activity and fill the required fields to create an appointment.
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Quick Create: Meeting

Owner N @ Mike Young % pel

Required Attendees . jel

Optional Attendees . 0

Subject * N

Location

Teams meeting @ No

APPOINTMENT DETAILS

Start Time T 10/23/2024
12:00 PM v

End Time *10/23/2024
12:30 PM N

All Day Event ]

Save and Close . Cancel

e Appointment should have a subject and time details.

e The appointment that is added can be viewed in a detailed view of record in Dynamics CRM.

Delete Record

e By clicking on the delete button, the selected record from the map gets deleted from the CRM.

[«

Send Email
+ Assign Owner
Add to Marketing List
Proximity Search
Point of Interest
Create New Activity
Delete Record -

Run On-Demand Workflow

CHCHCE- RO

Add/View Note

||
\‘“

Run On-Demand Workflow

You need to ensure that the workflow should be “As an On-Demand process” and its scope should be
“Organization”.

Navigating to Run On-Demand Workflow.
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@ Plot Plot External Data Routes Templates POI Q & % ® WW7G+XM Pleasant Ridge, IN, USA @ -
. Kansas Cl ing i
UTAH @ e el e CIr!p(l,l’,nall
COLORADQ ? St Louis; i s
KANSAS o y Peter X
MISSOURI -
Galveston TX 77590 United States
KENTUCKY
- Lasyedas | § il [ Add to Origin ] [ Add to Destination
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v H & L s TR T 1 @ il
. MRKaNSAST ] T\w Send Email
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o \./ NEW MEXICO (S PRINCS ¥ g A.‘.}[a » Assign Owner
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Delete Record
Proximity Search
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Ciudad Juarez s i
BAJA i 4 e
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San Antonio S \?)V Create New Activity

CHIHUAHUA
Run On-Demand Workflow I

MElE 2@ ® A

a o, coAruItA Add/View Note
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Mexico. 3
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Google] v N e AR N Show Data .

A pop-up would display where you need to select the workflow and click on Execute.

(¥ RunOn-Demand Workflow

Workflow: None

None

Account - add email

This would trigger the selected on-demand workflow.

Add/View Notes
e You will be able to Add/View Note by selecting the respective option. A pop-up consisting of
Add Note form is displayed where you would need to enter all the needed details.



@ appjeily

A Biztech Company

=, Add Note X

Title
Changes needed
Enter A Note

Changes needed

Select File: @

Upload

timesheet.entery.line xlsx

4

e Once you add the note, it will be displayed below the form. From the saved note, you can
download the files attached to the respective notes by clicking on it.

=, Add Note

Title
Fnter a note title
Enter A Note

Enter a note

Select File: @
Choose File

Changes needed
Changes needed

@ timesheet.entery.line.xsx
Mike Young 10/23/2024 12:02 PM

<
X

Upload

Direction

[ Add to Origin ] [ Add to Destination

By clicking on the Directions Add to Origin
option, address of that record will be

added as starting point in Routes.

From Routes tab you will get address of

your customer’s location.

e On the map, the ‘Starting Point’ will be assigned as A with the address of that record displayed.



Plot External Data

m f & B

@ appjeity

Routes ® WW7G+XM Pleasant Ridge, IN, USA & -

Templates

Olivia Brown X
Coleman TX 76873 United States

Options Email

jn Owner
Shortest Entity

to Marketing List

© shortest time Shortest distance

[ Add to Origin ] " Add to Destination "

O Coleman, 76873, TX, United States e Record
Route Option
i . o mity Search
| Q  enter Waypoint Avoid highways
Avoid tolls ‘of Interest
@ YourLocation Avoid ferries te New Activity

Records als the t
ecords along the route Jn-Demand Workflow

View Note

View saved Routes > “

Show Data

By clicking on the Add to Destination
option of the other records, the address of
that record will be added as destination
point of route under Directions tab.

® You can select the Origin and the Destination between the plotted records from the Directions
option and manage your route based on that direction.

Plot

3

BAJA
CALIFORNIA

3 COLORADO

Plot External Data Routes POl Q & % © WWIG+XM Pleasant Ridge,IN.USA ® = ,*

Templates

©  Peter X
~ Galveston TX 77590 United States

X igin | [ Add to Destination

‘Email

¥

= f o @ Options.
. jn Owner
ortest

to Marketing List

ortest time Shortest distance

QO | coleman, 76873, TX, United States

) e Record
Route Option
- 1 Galveston, 77590, TX, United States I Avoid highways mity Search
| Avoid tolls of Interest
@ AddlLocation Avoid ferries te New Activity

@ YourLocation Records along the route

dn-Demand Workflow

View Note

View Saved Routes > |

show Data

e Click on the GO button to check the routes between selected Origin and Destination on the Map.
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@ Plot Plot External Data Routes Templates PoI Q = % ® WW7G+XM Pleasant Ridge, IN, USA ®
N ' biao <72 T x
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7. Take the ramp onto TX-36/TX-363 2.0 mi
Loop E

8. Continue onto TX-36/US-190 E/W Hwy ~ 43.8mi
36

+ Pass by Pizza Hut (on the left in 312 mi)
— 4 9. Turnleftonto Avenue C/W Ave C 13 mi

Continue to follow Avenue C

“{?‘i
-

r\
o
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B

r*10. Turnright onto TX-36 S/State Hwy 36 485 mi

Send Email using Template

Add to Origin ] [ Add to Destination From the Share 8 Assign, you can ‘Send

Email’ to the selected record.

£ send Email By clicking on that action button, it would
prompt user to select an email template.

:,- Assign Owner

! Add to Marketing List

e The email templates list would have a list of all the templates that are created within the CRM and
custom templates as well. You may select from the list or select New email to create a new one.
Selecting template would directly perform the mail action if email id is available. While creating a
new one would redirect to the CRM email screen.
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£9 Send Email X

Select Email Template

New Email v

Note: If the user to whom the mail is being sent is not operating the email address, then the mail
won’t be sent and an error message stating that record’s email address is not active will be displayed.

Assign Owner

From the ‘Share & Assign’, you can

Add to Origin ] [ Add to Destination
Assign Owner for the selected record.

You can assign any record to specific user
&9 send Email or team by clicking on “Assign Owner”

option from specific user’s details.

:,- Assign Owner

¥l Add to Marketing List

e Selecting the Assign Owner option, it opens a dialog box where a dropdown list of all the CRM users
is provided to select the user or team as required. After selecting the appropriate User/Team, click

on the Assign button.

2, Assign to User X
John William v

Note: When assigning a record to a user or team, that specific user or team should have a role
assigned to it or else the record won’t be assigned.

Assign to Marketing List

e You can add to the marketing list by clicking on the specific option.
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| Add to Origin ‘ | Add to Destination

&4 send Email

S, Assign Owner

! Add to Marketing List

e On clicking, you will have the option to add a record either in existing marketing list or create the
new one.

! Add to Marketing List X

Select marketing list in which you like to add record
O Add to an existing list

Add to a new list

e After selecting the marketing list, click on the Add button to complete the addition of records to the
marketing list.

Note: Assign to marketing list icon under map section, will assign all records of particular entity to
the list. Also, it will get assigned only when records of single entity are plotted on map.

Qualify/Disqualify Lead

e By clicking on “Qualify Lead” icon, status of lead will get updated to close state and user will be
redirected to the opportunity page from the map. It is available only for record of lead entity.



Michael Johnson
Will IL United States

Owner:
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Mike Young

Add to Origin } [ Add to Destination

. KENTUCKY
4
. 3
" 3

A
)
ille L

VI E P @WAN[

Send Email

Assign Owner

Add to Marketing List
Delete Record

Proximity Search

Point of Interest

Create New Activity

Run On-Demand Workflow

Add/View Note

Qualify Lead I

Note: Open leads will display option to qualify/disqualify leads. Once leads are qualified, those leads

will be shown in Closed Leads view.

Disqualify Lead

e By clicking on “Disqualify Lead” icon, leads will get disqualified and its status will be changed to

close.

Michael Johnson
Will IL United States

Oowner: Mike Young

[ Add to Origin } [ Add to Destination

Send Email

Assign Owner

Add to Marketing List
Delete Record
Proximity Search
Point of Interest

Create New Activity

BEOo@mANC[

Run On-Demand Workflow

Add/View Note

|
W

#% Qualify Lead

(®) Dpisqualify Lead I

Show Data




@ appjeity

A Biztech Company
e Also, upon disqualifying lead, user needs to select the reason for disqualifying lead. Reasons can

be like Lost, Cannot Contact, No Longer Interested and Canceled. It is available only for lead entity.
After you select reason click on Disqualify button to complete the action.

O, Point of Interest

Create New Activity
D}

Run On-Demand Workflow

U
Ja

Cannot Contact

o

No Longer Interested

Canceled

Lost v
Disqualify

e Disqualified leads can be reactivated by clicking on Reactivate Icon present with closed lead
record.

Reactivate Lead

e By clicking on “Reactivate Lead” icon, leads will be reactivated, and its status will be changed to

Open.

Michael Johnson X
Will IL United States

Oowner: Mike Young

[ Add to Origin ] [ Add to Destination

4 Ssend Email

2, Assign Owner

Add to Marketing List
Delete Record
Proximity Search
Point of Interest

Create New Activity

O ®A

Run On-Demand Workflow

Add/View Note

Reactivate Lead

L,_-j o

Note: On reactivating lead, view of lead will get updated from closed leads to open leads.
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Direction

e Once you add the records to ‘Origin’ & to ‘Destination’, you can check in to the Routes tab. From
here by clicking on the GO button, you will get the route navigation with details.

@ Plot Plot External Data Routes Templates POI Q & % ® 2v5Q+3X Englewood, KS, USA ® <«
- <oyt
g it
nnnnnn — Bizs X
yiroune NEWYORK  Montgomery IL 62051 United States
Y '“'i'“"“"“"'ﬂ
N Email
=+ ® @ Options
jn Owner

os
> (O  Hale, 79250, TX, United States

@ YourLocation

@ Share Route Save Route @ Navigate Route

Shortest Entity

© shortest time Shortest distance

Records along the route

ViewSevedRoutes “

to Marketing List

Route Option e Record
Q@ | Montgomery, 62051, IL, United States Avoid highways mity Search
Aveid tolls of Interest
@ Add Location Avoid ferries

te New Activity
dn-Demand Workflow

View Note

e From the Route tab, you can also add multiple addresses and get directions.

Plot

Plot External Data

1 MISSOURI

Routes

Templates POI

Q & %

©® 2v5Q+3X Englewood, KS, USA

@

~
¥

9 %

W
VIRGINIA

o 377 Lake Ouachita Trail, Mountain Pine, AR 71956, USA

/527 mi. About 8 hours 1 min

1. Head south on Lake Ouachita Trail 1.2 mi
1 toward AR-227 N
z D . ~ .
oL | ™ 2. Turnrightonto AR-227 § 0.9 mi
}"’ ~ TENNESSEE ] 4 3. Turnleft onto AR-192 E 5.9 mi
-~ . 5 3 b
- 5 T I ™ 4. Tumright onto AR 7 /N Hwy 7 86mi
‘.* ) 4! p @ 5. Atthe traffic circle, take the 3rd exit 38mi
o i -y H -
- ¥ -4 p f A, o7 \ onto AR-5/Park Ave
A i - i 2
MISSISSIPPI b "\ A Sg UL}S ™ 6. Turnright onto AR-128 E/Lonsdale 87mi
v - - i A i cutoff Rd
A t v # ~ Continue to follow AR-128 £
. [ Dallas ) " % o }‘ 4
- B s ALAB. J \ “ 7. Turnleftonto US-70 E 8Omi
— W H s
3] @ \ : 7y
4 * "(‘\ } iy, & (4 8. Merge onto I-30 E/US-70 E via the 207 mi
B * TEXAS -~ 84 i ~y i o\ & ECRGIARESE ramp to Little Rock
\ _& % 4 ’ D A & Continue to follow 1-30 £
A W R s oo el LY
— B8 Ry RN, TV 9 9. KeeplefttostayonI-30E almi
LOUISIA * i
= - ! _rJ » t + P10, Take exit 138A for I-440 E toward LR. 1.0mi
X i - 4 - National Airport/LR. River Prt/
N San Antonii - e * \ - Memphis
< v
g Vo e s 1. Continue onto I-440 E 2.0 mi

e On the Map, you will get directions based on Driving including alternate directions if any. You can
add multiple way points by clicking on ‘Add Location’. You can add a maximum of 25-way points.



Routes

= ft o B

O

0

Hale, 79250, TX, United States

Montgomery, 6205], IL, United States

@ Add Location
Your Location

@ Share Route Save Route Navigate Route

Multiple Routes

@ appjeily
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X

Options

Shortest Entity
© shortest time Shortest distance
Route Option

Avoid highways
Avoid tolls
Avoid ferries

Records along the route

View Saved Routes > —

By clicking on any location or plotted records, click on Add to Destination to add multiple way

points or you can add manually by clicking on the Add Destination from the ‘Routes tab’. As you

add all the required location and click on GO button, you will get the routes based on the location

of multiple way points.

Routes

= f o @

o 0O 0O 0

0

Montgomery, 62051, IL, United States

Fulton, 61542, IL, United States

Jasper, 62448, I, United States

Callahan, 79510, TX, United States

Garden, 69154, NE, United States

@ Add Location

@ Your Location

® ® ® ® ©

Options

Shortest Entity
© shortest time Shortest distance

Route Option

Avoid highways
Avoid tolls
Avoid ferries

Records along the route

® Share Route Save Route Navigate Route View Saved Routes > _



4

E O Argyle, Bartonville, 76226, TX, United States
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For all the waypoints added in the route,
each way point can be dragged to reorder
Southeast Fairbanks, AK, United States their PDS|'(|0I1 in the route.

After  reordering  the route, it will
South Dakota, Laredo, TX 78041 imr'l"lEdiEIlEW reflect an the map alzo.

Missouri City, TX

e After selecting the location between Origin and Destination, it will list all possible routes and
highlight the optimized route.

e You can also get directions based on means of transport like Public Transit and Walking.

=] ?;, o m Options

Shortest Entity

© shortest time Shortest distance
() Montgomery, 62051, IL, United States

Route Option

9 Fulton, 61542, IL, United States Avoid highways
Avoid tolls
® Add Location Avoid ferries
@ Your Location Records along the route

A
Q 101 S Union St, Montgomery, AL 36104, USA
156 mi. About 2 hours 19 mins
1. Head west on Washington Ave 446 ft

2. Atthe traffic circle, continue straight to 440 ft
stay on Washington Ave

1 3. Turmleftonto S Decatur St 0.6 mi
A 4. Tumleftonto Arba St 0Imi

5. Take the ramp onto I-85 N 147 mi
Entering Georgia

N1 6. KeeplefttostayonI-85N 0.2mi

¥ 7. Take exit 69A to merge onto GA-14 Spur 21 mi

w
8. Continue onto S Fulton Pkwy 27 mi
9.  Turn right onto Stonewall Tell Rd 3.4mi

9
=]

At the traffic circle, take the st exit and 246 ft
— stay on Stonewall Tell Rd
Albany s . Destination will be on the left

2 N

9 3820 stonewall Tell Rd, College Park, GA 30349, USA

Show Data




Share Route

Routes

= f o @

(O | coleman, 76873, TX, United States

9 Galveston, 77590, TX, United States

@ Add Location

& Your Location

@ appjeily
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Options

Shortest Entity

© shortest time Shortest distance

Route Option

Avoid highways
Avoid tolls
Avoid ferries

Records along the route

@ Share Route Save Route Navigate Route View Saved Routes > _

® Asyou click on the ‘share’ icon, the Email page in CRM side will open with the link of selected route. You
need to insert the account/contact details to whom you want to send the email.

< i & B Send Save [ Save & Close () Refresh

Route link - saved

Email - Email -~

Email Related ~

From @ Mike Young (Offline) *
To =
Cc .
Bec .
Subject Route link
3 ~ @ Segoell 9« B I

Hi

Please use the below link to access route in Desktop/Laptop:

Q Check Access D Attach File Insert Template v G7 Insert Signature

=9 = e e XX 5 e

Ic
€T
¢
1~
¢
1]
it

https//www.google.com/maps/dir/Coleman, 76873, TX, United States/Galveston, 77590, TX, United States/$&imode=D

For Smartphone/Tablet, please use following links:
From: Coleman, 76873, T%_United States  To: Galveston, 77590, TX. United States
Thanks.

® You can see the preview of the email. As per the preview, the route details will be shown in the tabular

format in the email.



@ appjeily

A Biztech Company
Save Route

e Also, the selected route can be saved for future reference. To save a route, click on the Save & icon
available on the top.

Routes X
= F o B Options
Shortest Entity
© shortest time Shortest distance

O Mclean, 81770, IL, United States
Route Option

9 Coleman, 76873, TX, United States Avoid highways
Avoid tolls
® Add Location Avoid ferries
@- Your Location Records along the route
@ Share Route Save Route @ Navigate Route View Saved Routes > “

© Save Route

Route Name Enter name for route

# Afzal.Qureshi

Priority Low

Route Start Date” 18-03-2025

® By clicking on Save & icon, it opens a dialog box where you need to provide a name to the route and
user/team name to whom the route is being assigned.

e Along with this, you can also define route date and priority. Priority can be set from Low, Normal and
High.

e By clicking on the Save button, the route will be saved and you can find these routes by clicking on the
View Saved Routes button in the Routes section.



Routes
m f o @

(O  McLean, 61770, IL, United States

Coleman, 76873, TX, United States

0

@ Add Location

® Your Location

@ Share Route

@ appjeily
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X

Options

Shortest Entity

o

Shortest time Shortest distance

Route Option

Save Route Navigate Route

Avoid highways
Avoid tolls
Avoid ferries

Records along the route

Rosa

Plot Plot External Data

®

e camn

Hereford

Clovis

Portales

Rogwell S
— e
Lovington
=t
Artesia \
—=re \
Hobbs
X ,_/ |
uarlsnad/ T J i
- Andrews
— M.d»and’
/ 5
/ Ozt £
f,/ Wes( Odessa

ﬂi

Routes Templates

!“‘

f
|
r

date and End date by clicking on thisY icon

Childress

You can preview the routes and delete any if it is not required. Routes can also be filtered based on Start

POI ®© 2v5Q+3X Englewood, KS, USA ® o

Y X

Saved Routes

Business Trip
Priority: Low
Assigned By: Mike Young
Route Date 2025-03-06
@B o

Client meeting
Priority: High
Assigned By: Mike Young
Route Date 2025-03-21
@B o

Product Distribution
Priority: Normal
Assigned By: Mike Young
Route Date 2025-03-28
@B o

Client meeting route
Priority: Low
Assigned By: Mike Young
Route Date 2025-03-06
© Z 0

- T —



saved Routes(2 selected) T X
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You can also apply various filters on route by clicking on “Options” dropdown. Various filters related to
Distance are:

Route Name

Assignee to

Priority

Date

&

Y Filter Routes X

Select Filter Type

Select Type

Select Type

| Route name

Assginee to

Priority

By date
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Along Route
e In the route option you can get Along the route feature.

@ Plot Plot External Data Routes Templates PoOI Q # % @ 2V5Q+3X Englewood, KS, USA [©] P

T SATcHEwAN ‘) p - » dll
P €, i P < - ﬂvﬁFﬂ'\'n"nD}ﬂo .
; Lol \_‘,_‘ : " ~ ] Brian Walker X
i . 5 2 ~
- P e > Mills TX 76864 United States

Routes X

Bt @ e -
mail

Y -

- ‘f’  Edmonton

Shortest Entity Jn Owner
© shortest time Shortest distance

. O Galveston, 77590, TX, United States to Marketing List
Route Option

@ Record
Q@ Mills, 76864, TX, United States Avoid highways
. mity Search
Avoid tolls

. (® Add Location Avoid ferries of Interest

Records along the route te New Activity

20 dn-Demand Workflow

View Note

o Now, selecting Along the route search option displayed in the Options drop down section prompts the
user to enter search radius and its unit.

e By default, it can be managed from the configurations. This would search records within the given radius
of the plotted route and displays pin in different colors than that which are within the route.

@
@ Plot Plot External Data Routes Templates POI Q & % ® 2v5Q+3X Englewood, KS, USA ® "

o W"A i 7 x
Vi H Minneapolis |  d 0 9 2608 Sealy Ave, Galveston, TX 77550, USA
b & s
- 1,459 mi. About 21 hours 42 mins
v
WYOMING 1 Head south on 26th St/26th Street 344 ft
Rear toward Broadway Avenue J
NEBRASKA  ompha——] . | oA | e e 2. Turnright onto Broadway Avenue J 2.6 mi
Pass by McDonald's (on the left in 1.9 mi)
A *ILLINO! i inpian . . .
Denver g B i 3. continue onto I-45 N (signs for 42mi
ok 1sas City e 1 |anapc-||s i Houston)
|2 . L
- Louis, >
COLORADO = i
MISSOUR! ¥ 4. Take exit 4 toward Village of Tiki 10mi
v oL Island
" KENTUCKY
/ S il 5. Continue onto Gulf Fwy 14 mi
TENNESSEE
\/Nlhuquuﬁﬁe N 6. Taketheramp on the leftto I-45 N 01mi
mv 7. Take the ramp onto I-45 N 9.2 mi
A s Merge onto Emmett F Lowry Expy 0.8 mi
9. Continue onto I-45 N 273mi
P10 Tokeexit 45 for I-69 S 2.5 mi
+ A N Mergeontol-69 475 mi
- 12 Continue onto US-59 N 842 mi
€1 13.  Turnleft onto Easy St 95 ft

Multiple Saved Routes

You can plot multiple addresses at a time on the map. In order to do so, navigate to Routes and click on
Saved Routes.
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Dynamics 365 s SANDBOX ° 9 + ¥ ? @ (@

@ Home

Ot~ ' -

5% Pinned v 3

Aaure Map TG e
Map

Territory Managament

Google Map

® f & B Options

shortest Entity
Shortesttime @ Shortest distance

|8 map

&
O Enter waypoint

[ Territory Management

Route Option

Scheduler

Q@ | Enter Waypoint Avoid highways
Work Order Scheduler Avoid tolls

4 Your Location Avoid ferries

Records along the route

Eh

@ Share Route Save Route @ Navigate Route

T

A slider will be displayed consisting of all the saved routes. Select the routes you want to view on the

map.

@ Plot Plot External Data Routes Templates POI Q & % ® 2v5Q+3X Englewood, KS, USA ® -
L NORTH
DAKOTA .
saved Routes(3 selected) Y X
INNESOTA
(ot Y Minneapolis
J ? i 3 Soutt ., WISGONSIN Business Trip
AL 3 > MICHIGAN Priority: Low
~ WYOMING p— Assigned By: Mike Young
‘ X ~% fch T Route Date 2025-03-06
ol ﬂ‘ B NEBRASKA @ Ll’ @
3! JLLINOI -INDIANA
. Indianapolis’ Cincinn N Client meeting
- e Priority: High
Assigned By: Mike Young
Route Date 2025-03-21

[cHCan]

Product Distribution

Priority: Norral
Assigned By: Mike Young
Route Date 2025-03-28
@z o

Client meeting route
Priority: Low
Assigned By: Mike Young
Route Date 2025-03-06
- @ Z m

Google

Once you click on Go, all the selected routes will be displayed on the map.
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~ WYOMING

NEW MEXICO

\
> §
v‘“J
““&“;'7‘&“&'/—

Google

SPF (Shortest Path First)
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® 2vBQ+3x Englewood, KS, USA ® "
Saved Routes(3 selected) Y X
Business Trip ]
Priority: Low

Assigned By: Mike Young
Route Date 2025-03-06
@go

Client meeting [ |
Priority: High

Assigned By: Mike Young

Route Date 2025-03-21

@eZ o

Product Distribution [ |

Priority: Normal
Assigned By: Mike Young
Route Date 2025-03-28

ez o

Client meeting route
Priority: Low
Assigned By: Mike Young
Route Date 2025-03-06
@ & O

Saved Routes(3 selected) Y X
i Trip " |
Priority: Low

Assigned By: Mike Young
Route Date 2025-03-06
ey o

Client meeting ——> n
Priority: High

Assigned By: Mike Young

Route Date 2025-03-21

[cHcA]

Product Distribution __’.

Priority: Normal
Assigned By: Mike Young
Route Date 2025-03-28
@y o

Client meeting route
Priority: Low
Assigned By: Mike Young
Route Date 2025-03-06
@ & O

e If Route optimization is enabled from Configuration, then it will shorten the added routes with

SPF algorithm. It can rearrange routes according to their distance from each other.
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Before SPF

After SPF

Mote: If you have enabled the SPF
from the Default Configuration, only
then SPF algorithm gets applied on
the route.
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Templates

e Templates feature helps you save map configurations so that you can come back to them later
and tweak them according to requirement.

@ Plot Plot External Data Routes Templates POI Q & % ‘ ©® 2v5Q+3X Englewood, KS, USA ® s

e |[f you've selected Is Public for the Template at the time of saving, it will be visible to all CRM users
of AppJetty MappyField 365.

Note: If template is not public, only admin and the user who created that template will be able to

view it.

Soh ey

B save Template

Template” Pogr Vil

‘ Sales Data

| | Is Public

e Under the Templates section, logged in users can see all the templates created by them or the
templates that are made public.
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@ ‘ © 2v5Q+3X Englewood, KS, USA [©] ‘ «

Templates

Shcw‘ o v ‘entries
Map Templates 4 Action

N nowtemp! ®w+

new temp2 @ W +
=

Sales Data © o+

USA region template @ o+

Showing 1to 4 of 4 entries « Previous 1 ‘ Next -

o
NiBwa o
e g e !
Show Bata s ! ‘g.‘ B Kevboard shortcuts | Map Dala ©2025 Gooale, INEGI ' Term:

e The templates can be previewed by clicking on View icon € or You can delete as per your
requirement.

e Through the Plus icon, you will be able to make that particular template, default.
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POI-Point of Interest

e If you want to search specific locations like restaurant, coffee shops, hotels, airport, gas station, etc.
near the plotted records, click on Point of Interest tab.

® You must insert the location; the autofill dropdown will appear. You will get the POI location bases

on your location.

@ Plot Plot External Data Routes Templates “ Q & & ®© 2v5Q+3xEnglewood, KS, USA [o] e
H : - -

Point Of Interest

Location:

Q Please enter POI location ® | Radius In Kilometer

Y1 Restaurants @ Attractions 4 Airports W Coffee shops

Gas stations = Bank 52 Others

e
agua
[
Show Data

e Under the POI tab, select the location/place which you want to search.
e After selecting the POI Location, click on the GO button to plot the records of the POl on the map.

@ Plot Plot External Data Routes Templates POI Q & B @ 2vBQ+3X Englewood, KS, USA ® -
N
f ' 3 .
s f Point of Interest X
L 3
Vg 4
a
;= 4 T . Restaurant ~
N ~
! L Hospital Helipad
N Q 7777-7813 Texas 153, Winters
. \ -7 319492 -99.95877
by e
J (- _—
P ff“‘ | Winters Municipal Airport, CELLONE
. o N i‘r&pﬂ;“‘ N _J @ 7200 Texas 153, Winters
(&) ) <7 318472750,-99.9849356
‘ ~ G La Reyna’
. _| )
! Nan & Pop's Diner, @ | d N
< I ) .
Lutheran Cemetery 7o) o Airport ~
- 3
= o = Y, . | 3
-~ \ﬁ@ S| / Yesway
@ 3 > . @ 400 South Main Street, Winters
@ T = . 4 31.9541566,-99.9624092
a @ “ Wheat Energy Services, Inc.
' B ok e Q 104 East Parsonage Street, Winters
s ! < 31.95903629999999,-99.9624444
o‘ Christina Davis N
B ¥’ Consulting ALON Gas Station
¥
1 N Q 243 South Main Street, Winters
1= o ¥ 31.9557131,-99.9630664
o - ' o . o - Spring Market Fuel Center
et ) o a) E— J ' @ 1010 North Main Street, Winters

Data Grid

e Data Grid provides a listing of records which are plotted on the map. You can perform the
different actions and manage the records from the Data Grid.

e To view the plotted records in the data grid, click on Show Data.
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@ Plot Plot External Data Routes Templates POI Q & ® ©® 2v5Q+3X Englewood, KS, USA ® .

Keyboard shortcuts  Map Data £2025 | Terms

e By clicking on Show Data, a slider will open. You can view the plotted data as per selection of
Entity. In the dropdown list, you will get only those entities which are selected to plot the record
on map

@ Plot Plot External Data Routes Templates POI Q & % © 2v5Q+3X Englewood, KS, USA ® "

Hide Data

search: ‘_—— 2 3 4 N Dcopy DExcel [ PDF S Print

0 Account Name - Full Address / 4 Owner 4 Email 4 Address I: Latitude 4 Addressl:longitude 4  Actions

Account Name Full Address Owner Email Address 1: Latitude Address I: Longitude

0 TestMm 380051, Gujarat, India, Mike Young - 2299488068 7249767303 @ W

Villa Ojo de Agua, Villa Ojo de Agua, Santiago Del

Estero, Argentina Mike Young - -29.49898 -63.68736 @ m

O  Alpine Ski House

O vastrapur railway station  Ahmedabad , 380051, Gujarat, India Mike Young = 2299488068 7249767303 @ w

1. You can get the records of a specific entity by selecting the Entity View.

Select Entity View  Leads-All Leads v

Accounts-All Accounts

search: Contacts-All Contacts

Leads-All Leads

2. You can search the records through here.

3. The records will display as per the selection of the ‘Entity View’.
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4. Copy the records, export the records in a specific file (Excel/PDF) and direct print the records.

5. Perform the different actions by selecting the data grid records:

> Create Route and Route Activity > Add Record To Route > Change owner > Add Activity
> Send Email > Manage Territory
og Al -.v‘ ﬁ % o

e By clicking on View icon @, that record will get opened in CRM. By clicking on Delete icon ﬁ:ﬁ,
it deletes the respective record from the CRM.

Note: Only users with System Administrator or Appjetty Calendar 365 admin can delete the records.

e You can perform actions by selecting records within the data grid as shown below:

Create Route and Route’s Activity

You will be able to create routes and the respective activities by clicking on the first icon displayed on
the Data Grid.

V ONTARIO QUEBEC
|

K I SASKATCHE -
: 1
“ y i )
M : o Hide Data i
Y ] / i

Select Entity View = Accounts-All Accounts v 9 o< i - - -
a Mike Young - ® o
m} Shyam Kamani - @ W
Argyle, Bartonville, 76226, TX, United -
Alpine Ski House 9y v ! Mike Young - ® W
States
Alpine Sky Will, 80481, IL, United States Mike Young - ® @
o BCI - CRONUS IN (gegmdde%%efeﬂH.vfe% _ ® @
- 6045bdacdbbs)
Showing 1to 5 of 22 entries 2 rows selected & Previous 1 2 3 4 5 Ne:

Once you select the specific accounts, navigate to the icon. A pop-up will be displayed where you need
to fill in the details such as Route Name, User/Team, Start and End Date of the route, Priority, Time and
Start Location. Click on the Review + Create button soon as you add all the necessary details.
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r b |
% Save Route X
Route Name’ Marketing visit
User Mike Young h
Priority Low v
Route Start Date” 24-10-2024 5
Route End Date” 31-10-2024 =
start/End Time 9:00 AM ) 5:00 PM 0]
Select Activity Meeting v
Start Location” Texas City, TX

You will then be navigated to the Review Activity page.

> |
[© Review Activity X
Duration
30 minutes v 24-10-2024 ~
Set Duration for all Marketing visit-10/24/2024 a n
Subject 4  Regarding Duration Start Date End Date Action
Appointment
With Alpine Ski Alpine Ski House 30 Min v 1:31PM ® 2:01 PM o 2w
House
< Previous 1 Next -
v |

Over here if you need to set the duration, enable Set Duration for all and the Duration field would then
be accessible.
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(3] Review Activity X

Duration

30 minutes v 24-10-2024 A%

@ ) setDuration for all Marketing visit-10/24/2024 nn

< Previous 1 Next =

If there are multiple dates, you will be able to see the routes set for another day by selecting the date,
through the drop down menu.

3 Review Activity X
Duration
30 minutes v 24-10-2024 v
@) set Duration for all Mci[misrt—lo}mfzoza nn
Subject 4 Regarding Duration Start Date End Date Action

Appointment
With Alpine Ski Alpine Ski House 30 Min v 1:31 PM ® Z01PM ] Z W
House

& Previous 1 Next =

When clicked upon this button, you will be redirected to the Google Map where the route will be
displayed.
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/& Durham < Mot

= ® a B F S X [ Q scarchalong the route T A NORLHCEL® [
Best 3h28m 3days 20 hr lackse.... S e e Mooresville CAROLINA T S0 Gre
1 X X / U\ /& concord l i kA Fcodnsio
o [108—104 GA-154, Atlanta, GA 30303, US/ ] } A X Y aha o s - | L/ -
saved : LI = v W O e 5. S R Y f I Fayetteyille
® [257—201 Rd Atlanta, Bloomingdale, GA 3 ] 1) seflorence—f Y by /{ } C,haﬂg'aggg'fég;‘gg?”?e SN { A f Vacksonyilleg -
D / : B = : 1
O / i 9 Decatur, /] \ v Francis Marion g Y ;/ =< \
; | > h '\ [&Sumter: { "~
Recents (@) Add destination | { Vo B k) National [ > AV
f ! 4 Vs ¢ & Forestsi b <6 Flofence’ .. “s‘wilmington
) = < ” \ N P 1 )
& } I Marietia ~&/Athens ; ’( SOUTH : * GalimEey
Leave now v Options . 1\’ & 10!?-104 Georgia 15?‘ o C{AROLtﬁA \‘H,,MY"“E Seach
257-201. tarkvile oo mmingham - 1hr  [9/Augusta s E;f
3h28m : { . { from 332,806 K 2%
&] Send directions to your phone @ Copy link Pduscaloosay T 7 {
----- N \ =Summerville
=3 ALABAMA S =
) ) AER . w ‘o'Charleston
108-104 B vial-75SandI-16 E 3 hr 29 min \=\ Siibuin)// { \ £
GA154 Fastest route, the usual traffic 235 miles - o Montgomery fécalumbus / ;
B Details 1 ‘o-Savannah
257-201 ; \ i o /
R X t A4 |
Rd.. B vial-16E 3hr59min | 4 Albany ] /
244 miles | % & ; fiton ’ f
irg/! <) Enterprise s v,
) “—%Dothan ;
\ /% Brunswick
A Atlanta, USA—Savannah, 1he €U I AN, HEE 15 Valdosta ®
USA from €32,806 s o CL 1.2 it
, Ng \ T_
A/ \ i ]
=4 coladh - e 7 STallahassee - 1\ 7 \ .
D (i shores 9, g?tr;asn;:ch @ & rﬂacksonwlle ;:,
Get the < Layers G | 2
o < Lay N oogle © St Augustine «w

The icon beside, will redirect you to Mappyfield.

Man data @075 Geoale INFGI India Terms  Privacy  Send Procuct Feedback  100km____ 4

In the table, the Duration and Start time fields would be editable once you click on the Edit icon. The

End time will automatically be updated as per the start time.

(5] Review Activity X
Duration
30 minutes v 24-10-2024 A\
Set Duration for all Marketing visit-10/24/2024 nn
Subject 4 Regarding Duration Start Date End Date Action
Appointment . e .
30 2:49 PM 19 PM 4
With peter Peter 30 Min v 2:49 P} 119 PI @ W
& Prey 1 Next =

You can as well delete a particular location through the delete icon. A warning message will be

displayed, and to proceed with the deletion click Ok.
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Warning

Do you really want to delete this activity?

Now once all the configurations have been set, click on Create.

[2) Review Activity X
Duration
30 minutes v 24-10-2024 v
Set Duration for all Marketing visit-10/24/2024 n n
Subject 4  Regarding Duration Start Date End Date Action

Appointment

30 Mi 12:49 PM 19 PM 4
I Peter 30 Min v 2:49 PI 119 P (AR

& Previous 1 Next =

This created route and the activity will then be displayed in the Saved Route. Here as this is a Master
Route you will not be able to view it. But for the child routes, along with Edit and Delete you will be
able to View them.

Child Routes will be created as per the dates. If the admin sets the date from 18th July to 19th July,
then the routes to be covered on 18th as per the distance and time will be listed as child route and the
other child route would consist of the remaining route to be covered on 19th.



Q & &
‘\
N
TNE
~— AL
‘(-J
1
DRUK-YUL a8

g Al
5 DY
}ANELADEEH )l{

Master

Route
+ padua
o

@ 45645 Old Naperville Road, Nape.. &

Saved Routes

ASSIYIITU BY. WIS TUUIY
Route Date: 2024-10-23
@ ¢ o

Client visit
Priority: Low
Assigned By: Mike Young
Route Date: 2024-10-23
@ ¢ o

Route:1
Priority: Low
Assigned By: Mike Young
Route Date: 2024-10-23
@ ¢ o

MArketing route
Priority: Low
Assigned By: Mike Young
Route Date: 2024-10-25
@ ¢ o
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The edit icon will display the Save Route pop-up along with all the details you have entered. Below,

there is a Review Activity button.

r ) |
% Save Route X
Route Name’ Marketing visit
User Mike Young e
Priority Low v
Route Start Date” 24-10-2024 5
Route End Date” 31-10-2024 =
start/End Time 9:00 AM ) 5:00 PM ®
Select Activity Meeting v
Start Location” Texas City, TX

[ =

Clicking on this will direct you to the Review Activity page where you can Update any details if needed.



[2) Review Activity
Duration

30 minutes v
| setDuration for all

Subject J  Regarding Duration

Appointment
With biztech ac

Add Record to Route

biztech ac 30 Min v

@ appjeity
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25-10-2024 v

MArketing route-10/25/2024 n n

Start Date End Date Action

1:39 PM 209PM @ © w

< Previous 1 ‘ Next =

-

e Select the records and click on the “Add Record to Route” icon to add the records to the route.

4-0000

e By clicking on that icon, the ‘Routes’ tab will appear with the selected records of the data grid.

e The locations will be added based on the record selection in Data Grid.

@ Plot

Plot External Data Routes

Routes
= f & @

O Saint Joseph, 48083, MI, United States
v Montgomery, 6205], IL, United States

@ Add Location

@ Your Location

@ Share Route ‘Save Route Navigate Route

Templates POI Q B ® atlant, GA, USA ® »

‘i pm
o :
jﬁﬁnrn’ﬂunuw 0
¥ D!

ND LAERADOR

Options

Shortest Entity
O shortest time Shortest distance
Route Option

Avoid highways

Avoid tolls

Avoid ferries

Records along the route

Show Data

Keyhaard sharieuts | Mop Dale CO095 Gangle, NFGI | Tama

Note: If you proceed to perform any action from the data grid without selecting any record, you will
get the Alert message that will prompt you to select the record.



Assign to User/Team:

g vi

&, Assign to User or Team

Select user or team to assign this record

User

James Ghast

Add Activity:

Send Email using Template
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You can directly assign the selected
record to the User / Team.

As you click on that icon, the Assign
to User or Team popup window will
open to select the User/Team.

After selecting User/Teams, click on
Assign button.

. L

Appointment

Send Email by selecting the records.

As you click on Email icon, the Send Email
popup window will open. You need to
select the Email Template,

By selecting an email template, you can
send the Email on the email ids of the
selected records.

By clicking on Send Email button the email
page will be redirected.
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£ Send Email X

Select Email Template

New Email v

Manage Territory

From the Data Grid, you can add your selected
racords in the spacific Territory.

As you click on Territory icon, the Mange Territory
window will open.

M Manage Territory X You need to select the Territory and  after that click
on Save button,

Here you will get the dropdown list of the Territories

Territory ) _ I
as per Adding and Managing Territories.

Nevada v

Contextual Menu

‘Right click’ on the map to open the Context M
e |t provides options as below:

> Create New Record > Show Detail > Create New Activity > Add to Route > Add to Locations
> Set as POl Location > Set As Current Location.

You (or logged in CRMusers) can also set default settings by hovering on Save Settings option:

> Default Location > Map zoom level > Origin > Destination.
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i \ =
| b
o *
— e Create Mew Record [' -
. IOWA W L7
Show Detail N —_\
. r' r‘r il e
Create New Activity * -
' *
m—— ] )
Add To Route ‘T _________ ““,‘J ILLINOIS
- 1
er Set As POI Location CEN
5 K_aﬂSﬂS 1'\
. « City A
Set As Current Location /H' t e,
/ | i
Save Settings [ ] Default Location L i
" -
| " i (1
: ! Map zoom Level ALy
- T ————————————— = == "\?
b . L4 %
I - Qrigin [
.' ' b B 2
I OKLAHON, - . r
[ AR H ;
I : i Destination 'Memphis
1 | o p L)
Ir ! / | £ I
] J\J—'—L J I ARKAMSAS \:,1 I
! H“L"""h“"x e f-} I
e These settings directly get saved under MappyField 365 Configuration record for logged in users.

e By selecting Create New Record Option, open a dialog box to select record type.
Create New Record

e |t can be Account, Contact or Lead. Upon selection of the option, you are redirected to a
particular entity page of record creation.

+ Create New Record * 4+ cCreate New Record X

What would you like to create? .
What would you like to create?

Account v
Account A\

Agresment

o m
Lead
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Show Detail
| By clicking on the Show Detail option from the
- Context Menu, you will get the popup window of
— -~~~ Create New Record the 'Public Details’ from the right side as per the

Show Detail location.
|

Create New Activity

Add To Route

r Set As POl Location

Set As Current Location

Save Settings »>

=

e You will get the address details of the location. You can search the POI places and get the

direction from the selected location.

A [ |
_______ L5 \
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|

IOWA \\____,-_
oy i’ ¥

~ "‘-.A.!

] v
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MIS — ?PI
J .

1 _(

S
¢
/ 0
]
¥

N = L
______ L e e
S @
\ &
i ‘_“
1sas ~ \.
N ru
! }
v
i
'l
~
MISSOURI -
{ 3
o NI
N
5
__________ L AN
'y
i,
3
Z
{Memphis
Sagr |
ARKANSAS
=
ﬁ’
I % )
H— g — 3 J@
I : |
I % L =1
L 4
r 1
Y 4 |
k i
|
|

LOUISIANA.

s

Public Details X

Humble Trail, Wetmore, CO 81253

Radius In Kilometer

|2m Hotels Y1 rRestaurants
& Attractions 4 Airports
W Coffee shops B Gas stations

United States-CO+*Wetmore
37.8145,-105.3036



Create New Activity
I
!

Ty gr——

Create New Record

Show Detail
—— R Create New Activity
e Add To Route STA

Set As POl Location

rRaDc Set As Current Location  sas

Save Settings > If’
______ .I.__l_______._____
L
! :
! 1 DKL AL
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From the Context Menu, you can directly add a
Task and an Appointment.

® You can add the activities that are enabled from the CRM backend. By clicking on the Create New

Activity, “Create Activity” popup will appear.

Create Activity

Select Activity

Meeting

® By clicking on the Create, the popup will appear to select the required details to add the

selected activity.
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Quick Create: Meeting

Owner - @ Mike Young X L

Required Attendees - 0

Optional Attendees - yeol

Subject N

Location

Teams meeting @ No

APPOINTMENT DETAILS

Start Time T 10/24/2024
3:00 PM ~

End Time © 10/24/2024
3:30 PM R

All Day Event O

Duration 30 minutes 4

Save and Close | ‘ Cancel |

e Similarly, you can perform the actions for other options from the Context Menu.

Calendar View

® You can also view the plotted activity records in the calendar view along with the Map view.

@ Plot Plot External Data Routes Templates POI Q| H t-3 ©@ Atlanta, GA, USA ® -

@z X

< > » Today

=

March 2025

Tue Wed Thu Fri sat
1

o3

4 5 6 7 8

m 12 13 4 15
18 19 20 21 22
25 26 27 28 29

Show Data

® You can view the calendar on a daily, weekly, and monthly basis.

e On clicking the activity from the calendar view, it will give the details of that record.
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=- Meeting: Appointment: Discussion regarding sales - Dynamics 365 - Google Chrome - (m] X @ Crystal Peak Road, Garrison, UT 8 ® [@)] "
25 mappyfield365dev.crm8.dynamics.com/main.aspx?appid=1052f5af-3cf4-404a-bfec-2e 14ccd5ecd98&forcelCl=1&pagetype=ent... &
Dynamics 365 MappyField 365 SA N D BOX 2 X
= @ « < > » Today
c & save " Mark Complete Q. cCheckin () Refresh @ Check Access
® . . . October 2024
Discussion regarding sales - saved Normal =~ Open Mike Young v/
2> Meeting Priority Status Owner .
Thu Fri Sat
° Appointment  Related v 3 4 5
4. =
Q ;
Required - pel 10 n 12
cet [11:40 AM ]
Optional - pel =
Subject " Discussion regarding sales 17 18 19
| J10:01.AM] [02:10 PMJ10:30 A
Location l10:56 AMJ [0z:43 Ph0e:30 Pa {10:30 AN
L EZI 03:30 P Jo3:13 P 07:00 PA]
E 20 2 22 23 24 25 26
Teams meeting @ No il
[n:30Amfor:s9pu]
.
Regarding Adam Smith X be [o2:30 P TS
27 28 29 30 31
Attachments

e After clicking you can also see the summary card which will have the details of that activity.

Plot Plot External Data Routes

» Today

3 4

9

08:30 AM Appointment With Lewis Hon

n

23 24 25

30

Templates

POI

March 2025
Wed

10:33 AM Appointment With Adam Sm
(OT:18 PM Appointment With Azure

5

1
Activity Type: Meeting
Regarding: Peter

Start Time: 3/13/2025 9:00 PM
Subject: Appointment With Peter

08:00 PM Appointment With Peter

26

Q B % ® Atianta, GA, USA ® -~
G X
Day Week m.
Thu Fri sat
1
6 7 P

[06:15 PM Appointment With AR Day Prc| 06:57 PM Appointment With Alpine Sky{06:18 PM Appointment With Famr

13 14 15
20 21 22
27 28 29

® You can also view the calendar in full screen by clicking on the full-screen icon.



9

08:30 AM Appointment With Lewis Hon

23

30

Plot

Today

Plot External Data Routes

24

Templates POI

March 2025

Tue Wed

10:33 AM Appointment With Adam Sm
(0118 PM Appointment With Azure

4 5

Activity Type: Meeting
Regarding: Peter

Start Time: 3/19/2025 9:00 PM
Subject: Appointment With Peter

08:00 PM Appointment With Peter

| -

25 26
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Q B % @ Atianta, GA, USA ® -~
— [
Day = Wesk m
Fri sat
1
6 7 8

06:15 PM Appointment With AR Day Prc| 06:57 PM Appointment With Alpine Sky][08:18 PM Appointment With Famr

13 14 15
20 21 22
27 28 29

® You can also reschedule the activity by dragging and dropping to a particular date.

9

(08:30 AM Appointment With Lewis Hor|

23

30

Plot

Q & % © Atianta, GA, USA ® e
Zg X
o | e [

Fri Sat

0118 PM Appointment With Azure: 10:33 AM Appointment With Adam Sm

Plot External Data Routes Templates POI
March 2025
Mon Tue Wed
5 Warning

24

Appointment With Adam Smith

will be rescheduled t627-02-2025 10:33:00.

Are you sure you want to reschedule this activity

08:00 PM Appointment With Peter

25 26

6 7 8
[Appointment With AR Day Prcjf 06:57 PM Appointment With Alpine Sky [ 08:18 PM Appointment With Famr

13 4 15
20 21 22
27 28 29

e After dragging and dropping the activity a warning message will popup on the screen. Click on OK

to re-schedule the activity.

e Activity updated successfully message will appear on the screen.

Note: The time of the activity will be the same as it was before rescheduling.
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@ Plot Plot External Data Routes Templates POI Q @ = © Aatlanta, GA, USA (] "

»

2
+ Activity updated successfully [Ep

« < > » Today 18 Marcn, Zuzs Week Month

Tuesday

10am
lam
12pm
pm
2pm

3pm

4pm
5pm
6pm

Tpm

® You can reschedule the time of the activity from the Daily view by dragging and dropping as per
the requirement.

Warning

will be rescheduled to 15-07-2024 09:30:00.
Are you sure you want to reschedule this

activity?

e Activity updated successfully message will appear on the screen.
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+ Activity updated successfully a X

28 March, 2023 i

Tuesday

10am

1 Nam
12pm
Tpm
2pm

3pm

4pm

=




Territory Management
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Territory Management helps you to create territories through drawing, proximity, region and more.
Also, you can plot the existing territories and copy or move them as required.

Click on the Territory Management section in the navigation panel and click on the Territory
Management section present on the top of the page to create the territories.

#!  Dynamics365 | MappyField 365

SANDBOX

@ Home
@© Recent v ;X: .
Territory Management
Baghdad
5 Pinned v S
Iraqg ®
Azure Map search Options:
@ map By Region
4. Territory Management |
Kuwait  gegion:
Google Map city
Q@ Map -
Madinah Ryach  Clty:
| 4 Teriitory Management Sl 5
Enter city
y Saudi Arabia
Scheduler f Jeddah
o .
Bl Work Order Scheduler Makkah shape Fill
Redsea
Opacity

Shape Outline

Border Width
°

Opacity

¥4
£
2 Ethiopia \
le /I’
og| P

There are various options to create the territories and those are :

Preview

Territory Management

Select Entity v

Laceadive Sea COloMbO

L0 + v & 7 @

Draft Tertitory

QiNGHAI T
. Xi
China S
Cluster
chengdu
man s ALy
SIGHUANI L} -C “E"ng"g
Py 4
iR
SHS :
‘Kanming
S5E .
7
VUNNAN:
lyanmar b
Burma) ®
Haiphong
Thailand \
Bangkok :
iuwvw%muai Vietnz
®
pansyaciy y Cambodia | nin
Favinn Balet 3
nanses T Hachi
MinhC
Gulf of
Thailand +
Sri Lanka -
o

AU
Keyboard shoricuts | Map Data £2025 Google, Mapa Gisras | Terms

By Region - This option helps the user to select territory according to different type of regions i.e.

County, State, City and Postal Code.

You can add multiple values using comma.



id Territory Management

Territory Management

Search Options:

‘ By Region

Region:

‘ State

State: *

‘taxas

Shape Fill
[

Opacity

Preview

Shape Outline

Border Width

Opacity

Territory Management
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Draft Territory

Select Entity

Qv ‘ Accounts v | | All Accounts

v ®

(® Add Legend

|| By user[team

Draft Territory

T & NEWTUR
< il .
i
NEBRASKA 1
BRASH Qs
’ et S L iNpiAN osi0
| N Sl
; - K@ri_ /Indianapolis: s
ac 4 ' = " 4 >
. KANSA i st
HES
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[ __VIRGINIA
v i .
J By A § ar =,
i
OKLAHOMA % NoRTH ¥
" NNCL W gl
RKANSA "\f‘\ i~ . harlotte .
NEW MEXICO ~ 4 n & T o
AROLINA
MISSISSIPP 5
B o .
GEORGIA
Ciudad| A D
BAJ & )
LIFOR! &4
- SONORA ¢ i #
i s 8
£ |+ CHIHUAHUA -
1
5 fando
S B
i
o BT ampa
: "
\&l ! FLORID/
y i "* Vi
e Mial
@ # }\
RNiA AR ~ DURANG
~ +
~
!

o o
Kevhnard shorieuts | Man Dat ©9075 Gonie INSGL . Tarme

By Drawing - To select territories there are various shapes present like Polygon, Circle, Rectangle and

Freetool. Different colors can be selected to draw around the region and the border color can also be

selected.
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@ Territory Management Draft Territory

' noRTH
DAKOTA

WYOMING

\p NEBRASKA
5 -

~ United State

| COLORADO

4y

o

Google

By Territory - In this option, various territories are present that have been created. You can select one
or more territories according to your need.

Territory Management X

Search Options: Select Entity . Cluster

Territol v | ! 1 ( )
|_ By 14 _ @V | Accounts ~ | | All Accounts ~ | ®

Territory: r B¢ \
QV | Contacts hd | | All Contacts ~ | ®

|. 3 selected ~ |

@J\dd Legend
| Q, ‘ Search ‘ ® |

7 Preview

| | By user/team
Colorado

lllinios v

0.5
Missisipi v

te google
-

Border Width 3
. ° )

Opacity 0.5




‘San|Francisco ..
2 .

CALIFORNIA

WYOMING

\p

DAKOTA

T

SOUTH
DAKOTA

v
ISSIERI ¢
ALABAMA

,ﬁ @) ~ iGcEoRonA
) vin | P,
sanAémnm o m”wa

Houston

FLORIDA]

Miami

By Proximity - In this section, there are two further options : Distance and Time.
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- Distance : There are three sections that need to be filled. In the first section, a value between 1
to 99 should be entered. Further, you have to choose between Kilometers and Miles

Next, Location has to be entered, either manually or by plotting it on the map.

@ Home
@ Recent v
s Pinned v
Azure Map
9 Map

4. Territory Management

Google Map

@ Map
| 4. Territory Management
Scheduler

Work Order Scheduler

Q- ¢

@ Territory Management
J o
Dodgevill ® ol Haukesh
er o3k
SIPL gl ancast o
tional q
and.. Piattgvile i
anesiile
A
T |
£ lena. Territory Management
i Free
search Options:
Maguoketa
= =1 By Proximity
61 <y
0
20 . 70 85 99
Note: Plecse enter a value between 116 99,
4 .
Kilometers
catine l 0
Chicago, IL, USA
Galesbirg ] L—“ / -
Ponfiac
fonmouth
o v
f
o canton in
~ & Blodming
e Macomn 4
7 s

Draft Territory
LA
\" | GrandRapids o
‘Wyomin i S
Holland_ X
a e
Select Entity
®.  Accounts v All Accounts v ®
®.  contacts v All Contacts v ®
@ Add Legend
By user/team

I 1
r I

Such a view will be displayed after filling up all the details in the Distance section :
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@ Territory Management Draft Territory

T Grand, rRa|;|ids

5/ Battle Creek

Kalamazoo

o Megme

| ] L
i W n‘ h___/“(\
A gspsson | (15
Faaag
oo | | \1
(63 X0
= )

Lafayette
S

N

- For example : The location entered here is New York, United States and the values entered are
70, 85 and 99. So, the purple color shows the area that is covered from New York to the radius
of 70 kilometers. Similarly, green and orange color covers an area from Texas to the radius of 85

and 99 kilometers respectively.

By File - To create territory through this option you have to select a file that states all the information

required.



@ appjeity

A Biztech Company

Territory Management

Search Options:

By File v
select File: @
Sample (5).csv Upload
Sample CSV File
According to the data grid will get appeared
@ Territory Management Draft Territory
4 1 {1gls ¥ 7 : V= = - 3 ‘anda‘ids
Dodgeville o l T g eshat il =% P
Tt Nen va VSl X hoEH S
an a &

ster
o
J

-,
<

AN
h A .

Hide Data

Show| 10 v |entries Search:
select ¢ state ¥
[m] Texas
(] Colorado
(] California
O Alaska

& Previous 1 Next =

Showing 1to 4 of 4 entries

Here, select the required region and click on plot.
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@ Territory Management Draft Territory

Y

SOUTH
i DAKOTA.

RALIEARNIA

Plot

Shﬂw‘ 0 v ‘entrias Search:
Select 4 state +
Texas
Colorado
m] California
o Alaska
Showing 1to 4 of 4 entries 2 rows selected €« Previous 1 Next >
The territory will be plotted according to the regions selected from the grid.
@ Territory Management Draft Territory
. I-,\ N
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o
Wi Kevboard shorlouts | Map Data £2025 Goocale, INEG! | Terms

To the right, there are various entities mentioned from which the user has to select one. After selecting
the Entity select the Entity view.

If you want to add more Entities and Entity Views then click on the + Add Legend button.



© appjeity

@ Territory Management Draft Territory

SOUTH
DAKOTA

)
\/ Territory Management

Search Options: Select Entity

By File v
Q ~ | Accounts v All Accounts

select File: @ (@ Add Legend

sample (7).csv Upload
© state City Postal code
Sample CSV File
By user/team

The territories can be assigned with various colors as per your convenience. Through the Shape Fill
option you can select the color and the opacity can be set from the Opacity section.

Also the color, width and opacity of the outline of the territory can be selected through Shape Outline,
Border Width and Opacity respectively. In the Preview section the color that has been selected is

displayed.

[ |
Territory Management X
Search Options: Select Entity Cluster

By D i ~
v orawing @ v | Accounts v All Accounts v @
Drawing: ;
¥+ | contacts v All Contacts v ®
m O 0 /7 e
@ Add Legend
Shape Fill Preview By user/team {
Users/Teams:
Opaci 0.3
pactty ® Mike Young b
Shape Outline
o =]
Border Width 2
[ ]
Opacity 0.7
[ ]

In the above portion, steps to create and plot the territories on the map have been mentioned.

The Location pin is used to mark the selected entities. You can change the pin color to bifurcate easily
on the map.
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There are four colors you can choose from : Red, Green, Pink and Blue. Three different shapes are also

available. You can also add other pins by clicking on the add button; it is mentioned that only SVG files
should be uploaded. A sample file is also given.

Territory Management X

Search Options: Select Entity  Cluster

By Drawin: ~ | f " \
. v 9 y @V | Accounts v | | All Accounts ~ | @

Drawing:

OO0 /4 &

]¥[V | Contacts v | | All Contacts v | ®

Opacity 0.3
! ° R

| LILALAL S

Shape Fill Preview ‘9‘9‘9‘9‘ i
Rdkdkakd
RARSEARS

v |

Shape Outline

Border Width 2
. ° ]

Opacity 0.7

After filling up all the details, the Plot option is selected in order to plot the territory and view the
required entities.

@ Territory Management Draft Territory

R i . A
; : Bty
.

Google

Kevboard shorieuts | Mop Dala G2025 Goodle, INEGH | Terms.

When a territory is plotted three icons are displayed below on the left side. {5 - This icon is to select
e

the particular territory. [l - To delete any selected territory this button should be clicked. The third icon
is used to refresh the entire page.
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@ Territory Management Draft Territory
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Create new territory

You can create new territory by clicking on the save button after selecting the required shape of the

regions. After clicking you will get these options:

-+ Create new territory

Add to parent territory
Combine with existing territory

O Create new territory
Please enter the name of territory

‘Select Manager

# Power Policy Service CM PROD

=

Add to Parent Territory

Insert name for the present territory and select an existing territory for the parent territory.
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-+ Create new territory X

© Add to parent territory

Please enter the name of territory

Select Territory

texas W

Combine with existing territory

Create new territory

Combine with existing territory

To combine the selected territories with the existing territories, this option is selected.

4 Create new territory X

Add to parent territory

© Combine with existing territory

texas N

Create new territory

Create New Territory

Insert the name you want to enter for the new territory as well as select the manager.
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<+ Create new territory X

Add to parent territory

Combine with existing territory

© Create new territory

Texas region

Select Manager

Steve Adams hd

T

When all the required details are filled you can either save the territory or can save it as draft.

4+ Create new territory X

Add to parent territory
Combine with existing territory

O create new territory
Texas region

Select Manager

Steve Adarms W

| = |

Draft Territories

While creating a territory you are provided with two options either to directly save or to save as a draft.
Those territories that are saved as drafts are listed in this section. The list contains two columns :

Name - The name of the territories.
Action - There are three types of action you can perform:

- View: This action helps you to view the territory that has been saved as draft.
- Add: Clicking on this button, the draft territory will be added onto the Territory List.
- Delete: This deletes the territory permanently from the draft.



Territory Management

Draft Territory i

— /
" show 10 v |entries search: | J /
rome
Territories List 4 Action f J
\
r\—
 drawing draft [oNERu] X
N ¢
 GIMHdralt ®B o >
=t )]
GJRIMH xRl [y —
| =
R} drafft @B O Y9y
N
/.
| ] Texas Draft
\
\
Vadodara @B o b}
St -

Showing 1to 6 of 6 entries « Previous | 1 ‘ Next >
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Check-Ins/Check-Outs

® You can use Check-in and Check-out features in all activity entities for Azure as well as Google
map.

e Check-In feature enables admin/user to keep track of exact time spent behind an activity.

e With the help of the check in/check out button, you can tag geo-coordinates of the location and
time while starting and completing an activity.

e To perform check in, click on the check-in icon available on the info card of an activity.

CoARE L
RN A2

t . Appointment With Peter X

ol

Galveston TX 77590 United States

owner: Mike Young

[ Add to Origin ] [ Add to Destination

B4 send Email

&, Assign Owner

Add to Marketing List
Delete Record
Proximity Search
Point of Interest

Edit Appointment

Create Follow-up Appointment

3 30@0uEA

Run On-Demand Workflow

Add/View Note

|
a

Check In

Show Data

e Once checked in, it would show an action button to check out and show Check In/Check-Out
History.
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i . Toronto
Harmilton

‘Owner:
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! Peoria IL 61603 United States

Mike Young

] OHIO N

Add to Origin ] l Add to Destination

]
s TG
T indiangpolis LRSI T
S c= iy .
1 INDIANA |4 & & E2 sendEmail
; g -
T * 2, Assignowner
KENTHGRY ¥! Add to Marketing List
T Nashvile T
TENNESSEE () Proximity Search
his 7
"} """ ‘r“@'?\ - = @, Point of Interest
\ \ sc7 N\
| ' 2\ T Delete Record
i \
{1 ALABAMA ‘; .. [®] Run On-Demand Workflow
|
I {  GEORGIA " N
[ A {‘ 4 [% Edit Appointment
L I [Jacksonville
‘ ¥ Create Follow-up Appointment
g =, _Add/View Note
EFLoRibA Check Out
J [} show Check In/Check Out History
THE BAHAMA
G}La Habana

Users can Check-In or Check-Out from the map by clicking on the activity or from the detail view

of activities by clicking on the title activity name.

If the user is checking in late then the Reason for late check in popup will be visible where the

users can enter their reasons for being late.

'—
@ Pending Checkin

Reason’ traffic

Manager Mike Young

¥ |




Approve Check Ins
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e Admins can approve these late check-ins by navigating to the Check-Ins - Check-Out section in the
Configuration And Dashboards area.

Dynamics 365 | Mappyl

SANDBOX

< B9 Focused view B Show Chart  [i] Delete =~ ./ Approve X Reject @ Non-Geocoded Records
& Home
® Recent v My Check Ins*
Pinned v

= [J Name~ Check In Date Time ~
Configuration

[0 Appointment With test 6_account 3/18/2025 5:02 PM
B Configuration

[0  Datum meeting_account 12/24/2024 11:41 AM
B  Entity Mappings
@ Map Configuration [J  Appointment with San_account 11/26/2024 9:27 AM
89 Security Configuration [0  Appointment with San_account 11/26/2024 9:26 AM

O RR.account 10/24/2024 11:23 AM
£2 Dashboard Configur...

° 9 [0  Biz Test account 10/23/2024 4:32 PM
Dashboards And Reports [0  Appointment With Meeting Ace-1_account 10/23/2024 4:14 PM
¥ Dashboard [0  Appointment With Vedant Clinic_account 10/23/2024 4:13 PM
B A tment Check ..

4 A @ O  FFaccount 10/18/2024 10:35 AM
O ttaccount 10/18/2024 10:31 AM
[  pritestd_account 10/17/2024 6:45 PM
[0  Appointment With higu_account 10/17/2024 6:36 PM
[0  Appointment With hjgu_account 10/17/2024 6:36 PM
O  Appointment With Jainish_account 10/15/2024 10:16 AM

Rows: 14
onfiguration An... &

check ins.

Dynamics 365

MappyField 365

SANDBOX

() Refresh ] Visualize this view

Check In Location v

milwaukee USA

17, 100 Feet Road, Prahlad Nagar, Ahmedabad 380..
17, 100 Feet Road, Prahlad Nagar, Ahmedabad 380..
17, 100 Feet Road, Prahlad Nagar, Ahmedabad 380..

17, 100 Feet Road, Prahlad Nagar, Ahmedabad 380...

17, 100 Feet Road, Prahlad Nagar, Ahmedabad 380...

) Email a Link | v

I Edit columns

Created By v
@ Mike Young (Offiine)
@ Mike Young (Offine)
@ Mike Young (Offline)
@ Mike Young (Offiine)
@ Mike Young (Offine)
@ Mike Young (Offline)
@ Mike Young (Offine)
@ Mike Young (Offine)
@ Mike Young (Offline)
@ Mike Young (Offine)
@ Mike Young (Offine)
@ Mike Young (Offline)
@ Mike Young (Offine)

@ Mike Young (Offine)

D Flow v

Run Report [ Share -

Y Edit filters

Created On | v

3/18/2025 5:01 PM

12/24/2024 11:41 AM

11/26/20249:27 AM

11/26/2024 9:26 AM

10/24/2024 11:23 AM

10/23/2024 433 PM

10/23/2024 4:14 PM

10/23/2024 4:13 PM

10/18/2024 10:34 AM

10/18/2024 10:31 AM

10/17/2024 6:45 PM

10/17/2024 6:36 PM

10/17/2024 6:36 PM

10/15/2024 10:16 AM

From the drop-down list select the Pending Check-Ins and you will get the list of all the pending

< ® Focused view GJ Show Chart  [i Delete
@ Home
© Recent ~ Pending Check Ins -
Pinned v
& [] Name T~
Configuration
[  Appointment With Vedant Clinic_account
Bl Configuration
[  Appointment With Meeting Ronny Anderson
B  Entity Mappings
& Map Configuration [  Appointment With Perthway managaer
8% Security Configuration [J  Appointment With Smith
| Q. Checkins - CheckO... [ Appointment With William
J2 Dashboard Configur...
* 3 [0 RR.account
Dashboards And Reports. O ttaccount
Dashboard
B Appointment Check ...
Rows: 7

ﬂ Configuration An... &

There are two ways to approve the check-ins, either you can do it individually or bulk.

~ Approve X Reject

Check In Date Time >

10/23/2024 4:13 PM

10/23/2024 4:14 PM

10/17/2024 6:36 PM

10/17/2024 6:36 PM

3/18/2025 5:02 PM

10/24/2024 11:23 AM

10/18/2024 10:31 AM

O Refresh

Check In Latitude
230114810000
230114810000
23.0227968000

23.0227968000

23.0114843000

23.0114969000

I Visualize this view

G Emailalink |~ 2 Flow

Check In Location ¥

Run Report

Check In Longitude ~

T3 Edit columns

Check Out Date Time v

725150493000

725150493000

& Excel Templates

Y Edit filters

725090304000

725090304000

17,100 Feet Road, Prahlad ...

725150403000

725150496000

Check Out Location ¥

e To approve individually click on the particular check in and roll down to Check In Status. Select
Approve or reject as per your requirement and click on the Refresh button to save it.
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€ H o & [ peleta R CheckOut () Refresh € Check Access 2, Assign ¥ Flow OH Word Templates ~  [fl Run Report

Appointment With William - saved
Check Ins

General Notes Related

Check In Time & 3/18/2025 5:02 PM
Check In Location &

Check Out Time 5]

Check Out Location ]

Check In User & @ Mike Young (Offline)

Total Time Spent A oMin

Check In Latitude

Check In Longitude
—Select--

Manager d ~ Pending
Approve

Reason For Late Check-in
Reject

ICheck\n Status I Pending .

Approved Check In & No

Note: Once the status is saved you can’t change it.

Bulk Edit

e Select the records and click on the Approve button to approve the check-ins.

3 B Focused view ] ShowChart  [i] Delete | ~ | ./ Approve Reject R, Assign & Share [ Emailalink  ~ 2 Flow RunReport ~ B Export to Excel
Pending Check Ins -~ 3 Editcolumns Y Edit filters
@ Name T~ Check In Date Time + Check In Latitude ~  Check In Location v Check In Longitude v Check Out Date Time » Check Out Location v
Appointment With Vedant Clinic account 10/23/2024 413 PM 23.0114810000 72.5150499000
Appointment With Meeting Ronny Anderson | 10/23/2024 4:14 PM 23.0114810000 72.5150499000
[0  Appointment With Perthway managaer 10/17/2024 6:36 PM 23.0227968000 72.5090304000
[ Appointment With Smith 10/17/2024 6:36 PM 23.0227968000 72.5090304000
[0  Appointment With William 3/18/2025 5:02 PM
[1  RR.account 10/24/2024 11:23 AM 230114843000 17, 100 Feet Road, Prahlad ... 72.5150403000
[  tt_account 10/18/2024 10:31 AM 23.0114969000 72.5150496000



Approved Check Ins

@ appjeily

A Biztech Company

e Once the Check-ins are approved it will be displayed in the Approved Check-Ins page.

£ Home

(® Recent v
# Pinned v
Configuration

Configuration

B  Entity Mappings

{& Map Configuration ...

189 Security Configuration
| 9. Checkins - CheckO...

2 Dashboard Configur...

Dashboards And Reports
#  Dashboard

@ Appointment Check ...

Y configuration An... &

& B8 Focused view

My Check Ins

[ Show Chart

1 Delete

£ Search views

Active Check Ins

All Ch

All Ch

eck Ins

eck Outs

+ Approve X Reject () Refresh

Check In Date Time
10/15/2024 10:16 AM

10/23/2024 4:13 PM

F 7/23/2024 4:14 PM
Approved Check-Ins

Approved Check-Outs

Inactive Check Ins

~ My Check Ins

My Check Outs

My Today's Check Ins
My Today's Check Outs
Pending Check Ins
Pending Check Outs
Rejected Check-Ins

Rejected Check-Outs

Default

[El Manage and share views

]

Rows: 14

t_account

10/17/2024 6:36 PM

11/26/2024 9:26 AM

11/26/2024 9:27 AM

10/17/2024 6:36 PM

3/18/2025 5:02 PM

10/23/2024 4:32 PM

12/24/2024 11:41 AM

10/18/2024 10:35 AM

10/17/2024 6:45 PM

10/24/2024 11:23 AM

10/18/2024 10:31 AM

1 Visualize this view 2] Emailalink |~ 2 Flow

Check In Location v

17,100 Feet Road, Prahlad Nagar, Ahmedabad 380...

17, 100 Feet Road, Prahlad Nagar, Ahmedabad 38

17, 100 Feet Road, Prahlad Nagar, Ahmedabad 330...

milwaukee USA

17,100 Feet Road, Prahlad Nagar, Ahmedabad 380...

17, 100 Feet Road, Prahlad Nagar, Ahmedabad 380...

@ RunRepart BB Excel Templates ~  :
ffF Edit columns Y Edit fiters | SO Filter by keyword

Created By ~
@ Mike Young (Offiine)
@ Mike Young (Offine)
@ Mike Young (Offline)
@ Mike Young (Offline)
@ ike Young (Offline)
@ Mike Young (Offline)
@ Mike Young (Offiine)
@ Mike Young (Offline)
@ Mike Young (Offline)
@ ike Young (Offline)
@ Mike Young (Offline)
@ Mike Young (Offine)
@ Mike Young (Offline)

@ Mike Young (Offline)

Created On ~

10/15/2024 10:16 AM

10/23/2024 4:13 PM

10/23/2024 4:14 PM

10/17/2024 6:36 PM

11/26/2024 9:26 AM

11/26/2024 9:27 AM

10/17/2024 6:36 PM

3/18/2025 5:01 PM

10/23/2024 4:33 PM

12/24/2024 11:41 AM

10/18/2024 10:34 AM

10/17/2024 6:45 PM

10/24/2024 11:23 AM

10/18/2024 10:31 AM



Check Outs

e Once you have successfully checked in or approved check in,

the Info card of the activity.
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Appointment With San X
Peoria IL 61603 United States

Owner: Mike Young
al

Add to Origin l [ Add to Destination

E4 Send Email
S, Assign Owner

Add to Marketing List
Proximity Search

Point of Interest

Delete Record

RSN -NOR. W

Run On-Demand Workflow

[} Edit Appointment

¥; Create Follow-up Appointment
=. Add/view Note

&
8

Check Out

show Check In/Check Out History
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Check out button will be visible in

e Click on the Check out button and Fill the following list of details in case of late check out:

1
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Point of Interest
@ Delete Record
[*] Run On-Demand Workflow
[% Edit Appointment

QL Po

=, Add/view Note

Create Follow-up Appointment

[#] Ccheck Out

Reason for late checkout

Enter a reason for late check-out

o y
=g gang M Title

WV ‘jleﬂ INWAF
Enter a note title

Enter a note

Enter a note

FLORIDA
Gulf of
e L'a Habana File Name: Choose File Upload
®
Ciudad de | CUBA
Méxi oy
A A m
(T s - A JAMAICA
; _:“’ - ,§5sz
GL:A TEMALA
N [} show Check In/Check Out History

s Rl R

e Reason for late checkout: Enter the reason for late checkout.

e Title: Enter the title for the reason.
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e Enter a note: Enter the note as a reason for late checkout.

e File Name: Upload the file if you want to share any attachments.

e Click on the Checkout button.

Approve Check Out

e Admin can approve these late check-outs by navigating to Check-Ins - Check-Outs section. From
the drop-down list select the Pending Check-Outs and you will get the list of all the pending check

outs.

Dynamics 365

MappyField 365

SANDBOX

@ Home
@© Recent v
5 Pinned v

Configuration

Bl Configuration

B  Entity Mappings

@ Map Configuration ...

B Security Configuration
| 9. Checkins - Check O...

£2 Dashboard Configur...

Dashboards And Reports
¥ Dashboard

Bl Appointment Check ...

E Configuration An... &

& B§ rocusedview [ ShowChart [ Delete v  / Approve X Raject () Refresh

Pending Check Outs -

P search views Check In Date Time ~ Check In Latitude ~

Active Check Ins

11/26/2024 9:37 AM 230227968000

Al Check Ins

Al Check Outs

Approved Check-Ins

Approved Check-Outs

Inactive Check Ins

My Check Ins Default
My Check Outs

My Today's Check Ins

My Today's Check Outs

Pending Check Ins

+ Pending Check Outs I

Rejected Check-Ins
Rejected Check-Outs
[ Set as default view

f5 Manage and share views

Rows: 1

| Visualize this view [ Emaila Link =

2 Flow v RunReport “  HE Excel Templates V'

O Filter by keyword

# Edit columns Y7 Edit filters

Check In Location ~ Check In Longitude ©  Check Out Date Time v Check Out Location v

9, Asavari Apartment Road. 725090304000  11/26/2024 9:43 AM 17, 100 Feet Road, Prahlad ...

e To approve individually click on the particular check out and roll down to Check Out Status. Select
Approve or reject as per your requirement and click on the Refresh button to save it.

@ Home
@© Recent v
S Pinned v

Configuration

Bl Configuration

B  Entity Mappings

{# Map Configuration

% Security Configuration
| Q. Checkins - Check ...

2 Dashboard Configur...

Dashboards And Reports
¥ Dashboard

Bl Appointment Check ...

ﬂ Configuration An... &

< O B [ Delete (O Refresh @ CheckAccess A Assign 2 Flow

San Frans Meeting_account - saved
Check Ins

General Notes Related -

Check Out Location @ 17,100 Feet Road, Prahlad Nagar, Ahmedabad 380051, Gujarat

Check In User & @ Mike Young (Offline)

Total Time Spent & 6Min

Check In Latitude 23.0227968000

Check In Longitude 72.5090304000

Manager B Mike Young

Reason For Late Check-in & Raquirement

Check In Status

T Word Templates

Run Report ™ [ Share -

—Select-
Approved Check In A pending
Reason for Late Check- ¢~ APProve
out Reject

| Check Out Status | Pending

Approved Check-Out & g

Note: Once the status is saved you can’t change it.
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Bulk Edit

e Select the records and click on the Approve button to approve the check-outs.

& B Focused view [ Show Chart  [i] Delete =~  Approve | Reject A, Assign |2 Share [ Emailalink | v 2 Fow ~ fill RunReport ~ B Word Templates ~ 3 Export to Excel

Pending Check Outs

[F Edit columns 57 Edit filters O Filter by ke rd

Name T+ Check In Date Time Check In Latitude ¥ Check In Location Check In Longitude ¥ Check Out Date Time ~ Check Out Location v

San Frans Meeting_account 11/26/2024 9:37 AM 23.0227968000 9, Asavari Apartment Road, 72.5090304000  11/26/2024 9:43 AM 17, 100 Feet Road, Prahlad ...

Approved Check Outs

® Once the Check-outs are approved it will be displayed in the Approved Check-outs page.

& B Focusedview [ ShowChart [ Delete |~/ Approve X Reject () Refresh 1 Visualize thisview 7 Emailalink |~ 2 Fow “ [ RunReport “ BB Excel Templates v  :
@ Home

© Recent ~ Approved Check-Outs

F Editcolumns YV Editfiters | O Filterby rd

 Pinned v

O Name v Approvee Check Out v Check Out Date Time v Check Out Loeation v
Configuration

[0  Julia client meeting Yes 10/17/2024 5:52 PM
Configuration

an Frans Meeting_account es
San Frans M e 11/26/2024 3:43 AM

17,100 Feet Road, Prahiad Nagar, Ahmedabad 3...
B Entity Mappings
£} Map Configuration
8% Security Configuration
| 9. Checkins - CheckO...

42 Dashboard Configur...

Dashboards And Reports

Dashboard

Appointment Check ...

Rows: 2
E Configuration An... T

Rejected Check Ins and Check Outs

e Any rejected Check-ins and check-outs will be displayed under Rejected Check-Ins and Rejected
Check-Outs view respectively.

¢ BB rocusedview [ ShowChart [ Delete  ~ () Refresh ] Visualize thisview [ Emailalink | ~ 3 Flow v RunReport V'  EE ExcelTemplates M} Exportto Excel | v

Rejected Check-Ins - f Editcolumns 7 Edit fiters | O Filter by keyword

O Search views

Active Check Ins

All Check Ins

All Check Outs
Approved Check-Ins
Approved Check-Outs
Inactive Check Ins

My Check Ins Default
My Check Outs

My Today's Check Ins
My Today’s Check Quts
Pending Check Ins

Dending Check Qui

+ Rejected Check-Ins

Rejected Check-Outs

Set as default view

[5 Manage and share views

Rows: 1

e The users won't be able to check in or check out if the admin has rejected their request.
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Check-in and Check-out Reports

The Check-in and Check-out report section contains the history of checkin and checkout of the agents.
This section is present on the navigation panel.

! Dynamics 365 | MappyField 365 SAN D BOX

@ Home From: To: Users :
® Recent v 01-01-2024 ] 18-03-2025 ] Mike Young v n n
Pinned v
5 Pinne Search
Configuration
User Name Checkin-Checkout Count Total Duration
Configuration
(-] Mike Young 6 54.53 Hr
B  Entity Mappings
{3 Map Configuration search
% Security Configuration
Customer Name 4 Appointment Subject Checkin Time Checkout Time Meeting Duration Action
9. Check Ins - Check O...
e — biztech ac PArth Test 1012312024 2:31 PM 1012312024 2:35 PM 4.00 Min ©
4 -
Meeting Acc-1 Client Meeting 10/24/2024 11:25 AM 1012412024 11:28 AM 3.00 Min (o}
Dashboards And Reports
San Frans San Frans Meeting 11/26/2024 9:37 AM 11/26/2024 9:43 AM 6.00 Min (0]
¥ Dashboard
TestM fasf 101512024 11:32 AM 1011712024 5:52 PM 54.33 Hr ©
| 8 Appointment Check...
TestM ™ 101812024 10:14 AM 1011812024 10:14 AM 0.00 Min (o}
Showing 1 1o 5 of 6 entries o
Showing 1 to 1 of 1 entries o

You have to select From & To date. Through the Users section, you can either Select All or can select
any particular user, you want to view the details of.

From: To: Users :

Prakash Bambhania v n n

Qe

01-03-2023 =] 20-03-2023

o Search
[] Selectall

“  User Name Checl I —— Total Duration

[T John Wiliam

Showina 0 to 0 of 0 entries

Now, click on the Filter icon to view the details and to reset the details click on the Reset icon. A search
bar is also present on the right side of the page in order to search for the required user among the list.

From: To:

Users :
01-01-2023 B 31-01-2023 =) Prakash Bambhania i n E
Search
User Name Checkin-Checkout Count Total Duration
(+] Prakash Bambhania 4

2 2666666666666666 Hr

Showing 1 to 1 of 1 entries



@app

A Biztech Company
A list of the agents including their checkin-checkout count and total duration is displayed after clicking

on the filter icon. By clicking on o which is present on the left side of the list you can view the activity
details.

From: Ta:

01-01-2023 3

User Name

(4 Prakash Bambhania

Showing 1 to 1 of 1 entries

The report displayed after clicking on o, consists of Customer Name, Appointment Subject, Check-In
Time, Check-out Time, Meeting Duration and Action.

Customer Name “  Appointment Subject Checkin Time Checkout Time Meeting Duration Action
Adam Adam's Meeting 1/30/2023 2:23 PM 1/30/2023 2:58 PM 35 Min ®
Andrion Quote Discussion 1/30/2023 2:24 PM 1/30/2023 2:59 PM 35 Min ®
Naive Appntimp 1/30/2023 2:23 PM 1/30/2023 2:59 PM 36 Min ®
Titan Titan's Meeting for discussion 1/30/2023 2:53 PM 1/30/2023 3:25 PM 32 Min ®
Showing 1 to 4 of 4 entries n

You can also view the detailed information of each record in the CRM page by clicking on the View icon
in the Action Column.
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Search:
Action
o7 -+ AddAlert [0 Delete (D Refresh @ CheckAccess A, Assign 2 Flow ~ I Word Templates Run Report |# Share

Adam's Meeting_account - saved
Check Ins

General Notes Related

B Name " Adam's Meeting_account
A Owner * QN Prakash Bambhania (Available)
& Check In Time 1/30/2023 S
& Check In Location 5 Stadium Road, Prahlad Nagar, Ahmedabad, GJ-380015, India
& Check Qut Time 1/30/2023 B 2sepm
& Check Qut Location Guizar Manzil, Khanpur, Ahmedabad, GJ-380001, India
B Check In User @ Prakesh Bambhania (Available)
& Total Time Spent 35 Min
Check In Latitude 23,0113020000
Check In Longitude 72.5155000000

& Manager Prakash Bambhania
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The Custom Scheduled Board is a tailored solution designed to help users effectively schedule their bookings
based on unscheduled work orders. This tool provides an intuitive interface for organizing and managing work
orders efficiently.

Dynamics 365

MappyField 365

SANDBOX

= Resource Selection : Al selected (1
@ Home
© recent J < > toda
g7 Gored ' Resources
6am  7am
Azure M
=) Riyaan

9 wap Kairon
4. Territory Management | Abc test

Test Crew
Google Map

Shyam Kamani
9 wap Mike Young
4. Territory Management | jo0- \wiiiam

Jainish
Scheduler

Prakash Bambhania
| B Work Order Scheduler

Adil Shaikh

James France

Unscheduled Work Orders

Note:

Workorder Name
00003

00004

00005
Unscheduled work order count: 9

1)

sun 316

sam  10am 1fam  12pm  1pm

Service Account
surendranagar
test 3

test4

Mar 16 — 22, 2025

2pm  3pm  4pm  Spm  6pm
Owner Workorder Status.
Mike Young Active
Mike Young Active
Mike Young Active

To use this solution, users must have the following prerequisites:

e Field Service License

e Mappyfield 365 Installation with an active license

e Mappyfield 365 Configuration with Azure Maps

Supported Devices

The Custom Scheduled Board is compatible with desktop and laptop screens.

Resource Selection :  All selested (10) -
< > oday
Resources
6am 7am 8am 9am 10am
Riyaan
Kairon
Abe test
Test Crew
Shyam Kamani
Mike Young
Jainish
Unscheduled Work Orders
Workorder Name Service Account Owner
00001 alaska Mike Young
00002 biztech ac Mike Young
00003 surendranagar Mike Young

Unscheduled work order count : 12

12pm  1pm
Workorder Status
Active
Active
Active

Oct 20 — 26, 2024

7pm  8pm

Sun 10/20

2pm 3pm 4pm 5pm 6pm 7pm 8pm

Address

Southeast Fairbanks, United States

9pm

Mon 317

10pm  1pm  12am  1am

Address
Surendranagar, 363001, India
Vadodara, 301243, India

Chhota Udaipur, 391125, India

Search Workorders.

day m month

9pm

Mon 10/21

10pm  11pm  12am  1am

Search Workorders..

C/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india

Surendranagar, 363001, India

2am 3a



@app

A Biztech Company

This is the interface of our Custom Scheduled Board, designed to initially load and display the following key

elements:

e Unscheduled Work Orders: All pending work orders that are yet to be scheduled.

o Scheduled Work Orders: Work orders that have already been assigned specific dates, times, and

resources.

e Bookable Resource Bookings: Information on available resources, including assigned bookings and

availability.

e Calendar View: An intuitive calendar interface for easy scheduling and time management.

e Azure Map Integration: Provides geographical context to help visualize booking locations.

Resource Management

|Resuurce Selection : Al selected (10)

< > today

Resources

4am 5am 6am

Riyaan

Kairon

Abg test

Test Crew
Shyam Kamani

Mike Young

Unscheduled Work Orders

Workorder Name Service Account

00002 biztech ac
00003 surendranagar
00004 test3

Unscheduled work order count : 11

7am

Oct 20 - 26, 2024

8am

Owner
Mike Young
Mike Young

Mike Young

9am

day m month

Sun 10/20
10am  11am  12pm  1pm 2pm 3pm
[ ]
Workorder Status Address
Active
Active Surendranagar, 363001, India
Active Vadodara, 391243, India

Nawabshah)  Shergarh /[ Jodr |
5 e pe @) unscheduled WorkOrder
ohat " !
Hyderabad | @ Scheduled WorkOrder |
: 8 H
Karachi i A < T s
3 o Mithi . »_L-A:Ranlwara (e Jhalawar {5
3 Recdhars, - i e | ¢
<Palanpur; L Mandsaurab-—acnoMig
& GUJARAT fonatols {oa Leteri Th e
Nakhtarana i »> _Khachrod -
2 @ Biie. 7 P -Bhopal
® ? Dhar |, Indore B
Rajkot >
Porbandar Bhévn?gar, _ _Khariq‘f‘a _Atner,
_Dharl Suraty” ﬁhule,_\ \/ [
Veraval Q%=L 2
R N R e |
4 7= Chandvad Ré
Nas-hlk. Parbhani MAHARASHTRA'
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Search Workorders.

Cr801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india

Resource Selection Field is a multi-select option that lists all available users. Users can choose one or multiple
resources from this list. Once selected, these resources are displayed in the Calendar Resource Section for easy

scheduling and manageme

nt.

Resource Selection : Al selected (10)

< > today
Resources
4am 5am 6am 7am

Riyaan

Kairon

Abc test

Test Crew

Shyam Kamani
Mike Young

Unscheduled Work Orders

Workorder Name Service Account
00002 biztech ac

00003 surendranagar
00004 test3

Unscheduled work order count : 11

Oct 20 - 26, 2024

Owner
Mike Young
Mike Young

Mike Young

day m month

Sun 10/20
10am  11am 12pm  1pm 2pm 3pm
[
Workorder Status Address
Active:
Active Surendranagar, 363001, India
Active:

Vadodara, 391243, India

Nawabshah)  Shergarh, ./ Jodr me e
N o Ep @) unscheduled WorkOrder
ohat™ ™ .
Hyderabad | @ Scheduled WorkOrder |
. g (
Karachi — e s X
N R el ST ¥ Jhalawar {4
Reoapagnpur' % \aridsaurh.Chachorai
0L GUJARAT “iGhatol| 1 ES “Leteri
a " -+ Khachrod S
Nakhtarana, ® he - Bhopal
? Dhar Indore B
Rajkot C e
3 a o® Khand
Porbandar Bhavn?gar. "y o aer_v‘a .Atner.
Dhari Sura Dhule.—~, /= %20 =
Veraval S 2
e R |
Na h"'k“ Chandvad R
ashik -
A . Parbhani MAHARASHTA
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Search Workorders...

C/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india

Upon clicking the button, a Filter Form opens, displaying various fields that can dynamically bind based on



configuration settings.
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Resource Selection : Al selected (10)

< > today

Resources
4am Sam 6am 7am 8am

Riyaan n

Kairon

Abc test

Test Crew
Shyam Kamani

Mike Young

Unscheduled Work Orders

Workorder Name Service Account Owner

00002 biztech ac Mike Young
00003 surendranagar Mike Young
00004 test3 Mike Young

Unscheduled work order count : 11

Oct 20 - 26, 2024

day m month

Sun 10/20

Nawabshah Shergarh, /" Jodr .

. /7. @ Unscheduled WorkOrder
Rohat’ .P‘ !

_Hyderabad | @ scheduled WorkOrder %

_Karachi

9am 10am  11am  12pm  1pm 2pm 3pm o Mithi _.Raniwara - .Jha'Ta»;var \’)‘L
- Reodhar, . = [/ e
.Palanpur. .Madgs)aum:’.Chachora.\\
£ GUJARAT P e
Al Khachrod -
Nakhtarana Bhopal
B
Rajkot
3 han
Porbandar Bhawagar | X af"_"f‘
_Dhari F Y
Veraval
- 4o chandvad < R
Nashikd ¥ ,//Parbharﬁ/w“msmff
LA _
©2024 0SM ©2024 TomTom ©2024 Navinfo
Search Workorders..
Workorder Status Address
Active /801 Dev Aurum Gommercial Anandnagar Gross Road, Prahalad Nagar, Satellte, ahmedabad, 380015, india
Active Surendranagar, 363001, India
Active Vadodara, 391243, India

Users can fill in values according to each field’s type, enabling targeted filtering. After filling in the desired
criteria, clicking the Apply Button filters the resources displayed in the calendar resource section.

B4 Resource Filter Attribute List
Crew Strategy:
Select Option
Owner:
Owner Value
Status:

Select State

%y Resource Filter Attribute List

Crew Strategy:
Crew Leader Management
Owner:

# Afzal.Qureshi Owner Value

Status:

Active
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Resource Selection :  Abc test, Adil Shaikh - &
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: - - ooEeEn s it mentn . @) unscheduled WorkOrder
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Sun 10120 K h.Hyderabad dl @) scheduled WorkOrder
Resources arachi T =niWE g T 8
4am 5am 6am  7am  8am  9am 10am 11am 12pm 1pm  2pm  3pm - il _Mithi _Raniwara Jhalawar ¢ 5
" Reodharp 5, AW
Abc test e “Palanpur sty sChachoran,
: e “;Ghatol “Leteri

Adil Shaikh Nakhtarana S g _Khachrod -
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\) Indore B
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Unscheduled Work Orders Search Workorders.

Workorder Name Service Account Owner Workorder Status

Address
00002 bistech e Active: G/801 Deev Auntnr al Arandriagar Gross Road, Pt ialiad Neagar, Selelil ddzatiad, 380015, indi
00003 Active: Surer 63001, Indizs

00004 lest 3 Mike: Young Active: Veadoddara, 391243, India

Unscheduled work order count : 11

To manage filter fields efficiently, users can access Configuration Settings from the Settings menu.

Within Configuration Settings, users have control over key customization options:

e Resource (Bookable Resource) Filter Field: Configure the specific fields that appear when filtering
resources, making it easier to refine search criteria.

e Calendar Event (Bookable Resource Bookings) Hover Field: Select and display relevant details when
hovering over events in the calendar, giving users quick insights into bookings.

e Map Pushpin (Scheduled/Unscheduled Work Order) Hover Field: Customize the details shown when
hovering over map pushpins, enhancing work order visibility on Azure Maps.

These settings enable precise control over what information is displayed, streamlining scheduling and navigation
across the Custom Scheduled Board.

This setup allows for a tailored interface that aligns with unique user and business needs.

Resource Selection : Al selected (10) - o n ﬂ

Nawabshah Shergarh Jodr e M- y
< > today Oct 20 — 26, 2024 day m month o Proy——
Rohat",P¢

020 Hyderabad | @ Scheduled Workorder |
- 4 H
Resources Karachi — =L st <
4am 5am 6am 7am 8am 9am 10am 11am  12pm  1pm 2pm 3pm . i Mithi .Raniwara _ Jhalawar ¢ S
hatta “Reodhart, = G A
Riyaan “baianpur agur b Chachoras,
- AR “/Ghatol “Leteri
Nakhtarana,_ 2 ", Bhopal
Kairon ) < 9
® \ B
Abc test Rajkot,
Test Crew Porbandar Bhévn?gar.
_Dhari
Shyam Kamani . Veraval
i - L % chandvad _Re
Mike Young Na_s_hik o

+ MAHARASHTRA'
Parbhani 2
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Unscheduled Work Orders Search Workorders..

Workorder Name Service Account Owner Workorder Status Address

00002 biztech ac Mike Young Active /801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india
00003 surendranagar Mike Young Active Surendranagar, 363001, India

00004 test3 Mike Young Active Vadodara, 391243, India

Unscheduled work order count : 11

To apply all configuration settings, users need to click the Save Button. This action saves the settings as a
one-time configuration, which users can update anytime as needed.
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24 Configuration Settings

Resource Filter Attribute (Upto 5) :

3 selected

Calender Hover Attribute (Upto 5) :

2 selected

Map Hover Attribute (Upto 5) :

Owner

Once
saved, the custom settings will be applied across the Custom Scheduled Board, ensuring that all selected filters,
calendar hover fields, and map pushpin hover fields are displayed according to user preferences.

To toggle the visibility of the map according to user preferences, click the Show/Hide Map Button.
Within the map, there are two toggle switches:
® Scheduled Work Orders: Toggle this switch to display or hide scheduled work orders on the map.
e Unscheduled Work Orders: Toggle this switch to show or hide unscheduled work orders as desired.

These toggle switches allow users to control which work orders are visible on the map, ensuring a customized
and efficient view.



@ appjeily

A Biztech Company

Resource Selection : Abc test, Adil Shaikh - n
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a Scheduled WorkOrder
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Unscheduled Work Orders Search Workorders..
Workorder Name Service Account Owner Workorder Status Address
00002 biztech ac Mike Young Active C/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india
00003 surendranagar Mike Young Active ‘Surendranagar, 363001, India
00004 lest3 Mike Young Active Vadodara, 391243, lndia

Unscheduled work order count : 11

Resource Selection : All selected (10) ~

< > today Oct 20 - 26, 2024 day m month

Sun 10/20 Mon 10/21
Resources

4am  5am  6am  7am  8am  9am  10am 11am 12pm 1pm  2pm  3pm 4pm  Spm 6pm  7pm  8pm  9pm  10pm 1ipm 12am 1a
Riyaan

Kairon

Abc test

Test Crew
Shyam Kamani
Mike Young

Jainish

Unscheduled Work Orders Search Workorders.

Workorder Name Service Account Owner Workorder Status Address

00002 biztech ac Mike Young Active C/801 Dev Aurum Gommercial Anandnagar Gross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india
00003 surendranagar Mike Young Active ‘Surendranagar, 363001, India

00004 lest3 Mike Young Active Vadodara, 391243, India

Unscheduled work order count : 11

Resource Selection : | A lest, Adil Shaikh - n n n
Nawabshah) Shergarh, Ao
< > today Oct 20 — 26, 2024 aay ([ morn g Lo @O unscheduied workorder
ohat™,
Y020 _Hyderabad | @) scheduled WorkOrder
Resources — - -
4am  5am 6am 7am  8am  9am  10am 11am 12pm 1pm  2pm  3pm s Raniwara Jhalawar | G
VAT e 2 o = e
Abc test ar.Pa'a{'PU' 2, Man‘ds)aur,.g..C""L“‘"‘?’\.
iz BUUARAT “Ghatol 7% ¥ “Leteri
Adil Shaikh 5 .} Khachrod .
Nakhtarana_ % Bhopal
® Indore B
Rajkot \
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Dhari L gyl
_Veraval
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Unscheduled Work Orders Search Workorders..

Workorder Name Service Account Owner Workorder Status Address

00002 hiztech ac Mike Young Active C/801 Dev Aunim Gommercial Anandnagar Gross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india
00003 surendranagar Mike Young Active Surendranagar, 363001, India

00004 lest3 Mike Young Aclive Vadodaia, 391243, India

Unscheduled work order count : 11

These toggles help users display specific work orders on the map:

o Scheduled Work Orders: Displayed with green pushpins, as shown in the image below. This allows users
to easily identify and focus on scheduled tasks.



Resource Selection : Al selected (10)

-

(ARYAMAN
BUNGALOWS

day m month

NILMANI

Sun 10/20

@oapp
A Biztech Company
2 L1 &3

Unscheduled WorkOrder
@) scheduled WorkOrder
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|
am 10am 11am 12pm 1pm 2pm 3pm R e
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©2024 TomTom
Search Workorders.
Workorder Status Address
Active /801 Dev Aurum Gommercial Anandnagar Cross Road, Prahalad Nagar, Satelite, ahmedabad, 380015, india
Active Surendranagar, 363001, India
Active Vadodara, 391243, India

< > today Oct 20 - 26, 2024
Resources 4am 5am 6am 7am 8am 9
Test Crew
Shyam Kamani
Mike Young
Jainish
Prakash Bambhania
Adil Shaikh
James France
Unscheduled Work Orders

Workorder Name Service Account Owner

00002 biztech ac Mike Young
00003 surendranagar Mike Young
00004 test3 Mike Young

Unscheduled work order count : 10

spot tasks that still need scheduling.

Unscheduled Work Orders: Displayed with red pushpins, as shown in the image below. This helps users

Resource Selection : Al selected (10) - n
< > today Oct 20 - 26, 2024
Sun 10/20

Resources 4am 5am 6am 7am 8am 9am 10am  11am
Test Crew

Shyam Kamani

Mike Young

Jainish

Prakash Bambhania
Adil Shaikh
James France

Unscheduled Work Orders

Workorder Name Service Account Owner Workorder Status
00002 biztech ac Mike Young Active

00003 surendranagar Mike Young Active

00004 test3 Mike Young Active

Unscheduled work order count : 10

ARYAMAN
BUNGALOWS N
day m month @) Unscheduled WorkOrder
NILMANI
Scheduled WorkOrder
GADHAVI
12pm  1pm 2pm 3pm
MAHARASHTRA
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)
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Search Workorders.

C/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india

Surendranagar, 363001, India

Vadodara, 391243, India

These color-coded pushpins provide a clear visual distinction between scheduled and unscheduled work orders

for streamlined planning.

Users can apply a Proximity Filter by clicking on a pin to perform a radius-based search, ranging from 1 to 99 km
for both scheduled and unscheduled work order pins. This feature allows users to easily identify nearby work

orders based on their selected pin:



Resource Selection : Al selected (10)

today Oct 20 - 26, 2024

Sun 10/20
9am

Resources

T7am 8am 10am  11am

Test Crew

Shyam Kamani
Mike Young

Jainish

Prakash Bambhania
Adil Shaikh

James France

Unscheduled Work Orders

Workorder Name Service Account Owner Workorder Status

00002 biztech ac Mike Young Active

00003 surendranagar Mike Young Active

00004 test3 Mike Young Active

Unscheduled work order count : 10
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Search Workorders...

Address

C/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satelite, ahmedabad, 380015, india

Surendranagar, 363001, India

Vadodara, 391243, India

To perform a proximity search, enter a value in the textbox and click on the Proximity Search Button.

Scheduled Work Order Pin: When selected in the proximity filter, the search displays all unscheduled work
orders within the specified radius. The Unscheduled Work Order grid is then updated to reflect only these

nearby, unscheduled tasks.

Resource Selection: Al selected (10)

< > today Oct 20 - 26, 2024
Sun 10/20

Resources 4am 5am 6am 7am 8am 9am 10am  11am
Test Crew
Shyam Kamani
Mike Young
Jainish
Prakash Bambhania
Adil Shaikh
James France

Unscheduled Work Orders

Workorder Name Service Account ‘Owner Workorder Status

00006 biztech ac Mike Young Active

00003 surendranagar Mike Young Active

00002 biztech ac Mike Young Active

Unscheduled work order count : 3

day m month

1pm

@) unscheduled WorkOrder
@) scheduled WorkOrder

12pm 2pm 3pm

e
182024 TomTom

Search Workorders...

Address

€/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india
Surendranagar, 363001, India

C/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Sateliite, ahmedabad, 380015, india

Unscheduled Work Order Pin: Similarly, when an unscheduled pin is selected in the proximity filter, the search
displays nearby unscheduled work orders within the specified radius, updating the Unscheduled Work Order

grid accordingly.
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< > today

Resources

Test Crew

Shyam Kamani
Mike Young

Jainish

Prakash Bambhania
Adil Shaikh

James France

Unscheduled Work Orders

Workorder Name Service Account
00006 biztech ac

00003 surendranagar
00002 biztech ac

Unscheduled work order count : 3

7a

Oct 20 — 26, 2024

m 8am

Owner

Mike Young

Mike Young

Mike Young

9am 10am  11ai

Workorder Status

Active

Active

Active
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day month @) Unscheduled WorkOrder

Sun 10/20
m 12pm  1pm 2pm 3pm Dhi

[t

2024 TomTom

Search Workorders...
Address

€/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellte, ahmedabad, 380015, india

Surendranagar, 363001, India

€/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india

To reset the proximity search and refresh all displayed data, simply click the Refresh Button. This action will:

e Clear any applied proximity filters.

e Refresh all data shown in the grid, calendar, and map.

As a result, users will see the latest information for both scheduled and unscheduled work orders, ensuring that
they have the most up-to-date view of their resources and tasks.

Resource Selection : Al selected (10)

< > today
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Test Crew

Shyam Kamani
Mike Young

Jainish

Prakash Bambhania
Adil Shaikh

James France

Unscheduled Work Orders

Workorder Name Service Account
00002 biztech ac

00003 surendranagar
00004 test3

Unscheduled work order count : 10

7am

Oct 20 - 26, 2024

8am

Owner
Mike Young
Mike Young
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Sun 10/20

9am

10am  11am

Workorder Status

Active

Active

Active
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Search Workorders...

Address

C/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india

Surendranagar, 363001, India

Vadodara, 391243, India

In the grid, users can view their unscheduled work orders. To filter specific records, users can utilize the Search
Work Order feature. This functionality allows users to quickly find and filter unscheduled work orders by
entering relevant keywords or criteria, making it easier to manage and prioritize tasks effectively.
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Manaal

< > today Oct 20 — 26, 2024 day m month @ unscheduled WorkOrder
Rati @) scheduled WorkOrder
Sun 10/20 Viramgam
Resources
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Unscheduled Work Orders Search Workorders.

Workorder Name Service Account Owner Workorder Status Address

00002 biztech ac Mike Young Active C/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Sateliite, shmedabad, 380015, india
00003 surcndranagar Mike Young Active ‘Surcndranagar, 262001, India

00004 testd Mike Young Active Vadodara, 391243, India

Unscheduled work order count : 10

Users can open the Calendar and Map in full-screen mode for a heightened perspective. This feature provides an
immersive view, allowing users to better visualize their schedules and geographical data without any distractions
from the surrounding interface.

To enter full-screen mode, simply click the grid hide/show Button located on the calendar or map interface. This
enhancement facilitates a more detailed and comprehensive analysis of scheduled work orders and resource
allocations.
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Unscheduled Work Orders Search Workorders.

Workorder Name Service Account Owner Workorder Status Address

00002 biztech ac Mike Young Active €/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india
00003 surendranagar Mike Young Active ‘Surendranagar, 363001, India

00004 test3 Mike Young Active Vadodara, 391243, India

Unscheduled work order count : 10



Resource Selection : Al selected (10)

< > today Oct 20 — 26, 2024

Sun 10/20
Resources

4am 5am 6am 7am 8am 9am 10am  11am

Riyaan n n

Kairon

Abc test

Test Crew

Shyam Kamani
Mike Young

Jainish

Prakash Bambhania
Adil Shaikh

James France

day month

12pm 1pm  2pm  3pm Jhinjhuvada

Mandal

Patri

Viramgam

Dhrangadhra i}

Lakhtar

- Limbdi
"

Chuda

Dhandhuka

nia
Botad

Rarvala
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(o ] m ] o

@) Unscheduled WorkOrder
@) scheduled WorkOrder

Kadi

Gandhinagar;Taluka
Dahega
Sanand ” ]
N

Kheda
Dholka: Nadi
o)

7 Petlad

B
Khambhat
a

€2024 TomTom

Users can also enable the Calendar in full-screen mode by hiding the grid. This can be done using the Hide Grid
Button, allowing for a more focused view of the calendar.

Additionally, users can hide the map by using the Show/Hide Map Button. This combination of options allows
users to maximize their workspace, concentrating solely on the calendar while minimizing distractions from

other elements of the interface.
-

Oct 20 - 26, 2024

Resource Selection: Al selected (10)

< > today

Sun 10/20
Resources
4am 5am 6am 7am 8am 9am 10am  11am

Test Crew

Shyam Kamani
Mike Young

Jainish

Prakash Bambhania
Adil Shaikh

James France

Unscheduled Work Orders

Workorder Name Service Account Owner Workorder Status
00002 biztech ac Mike Young Active
00003 surendranagar Mike Young Active
00004 test3 Mike Young Active

Unscheduled work order count : 10

Manaal
day m month
Patri
Viramgam
12pm  1pm  2pm  3pm Dhrangadhra ‘&)
Lakhtar

- Limbdi
Chuda

Address

_DEEs

@) unscheduled WorkOrder
@ scheduled WorkOrder

iy
by
Sanand . "
N
Kheda
Dholka Nadi

NH751

2024 TomTom

Search Workorders...

C/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india

Surendranagar, 363001, India

Vadodara, 391243, India
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Resource Selection :  All selected (10) - n n n
< > | today Oct 20 — 26, 2024 day m month
Sun 10/20 Mon 10/21
Resources
4am 5am 6am 7am 8am 9am 10am  11am 12pm  1pm 2pm 3pm 4pm 5pm 6pm 7pm 8pm 9pm 10pm 11pm 12am 1an

Riyaan n n

Kairon

Abg test

Test Crew

Shyam Kamani
Mike Young

Jainish

Prakash Bambhania
Adil Shaikh

James France

Users can create a booking according to resources using the drag-and-drop feature. This intuitive functionality
allows users to drag a work order from the grid and drop it onto the calendar.

Upon dropping the work order, a popup will appear, pre-filled with relevant fields for the booking. Users can
review these pre-filled fields and update them as needed, ensuring that all information is accurate before

finalizing the booking. This streamlined process enables users to quickly and efficiently schedule work orders
while minimizing the need for manual data entry, making it easier to manage and adjust bookings on the fly.

4+ Create a resource hooking

Start Date * | 10/20/2024 12:00 PM

End Date * | 10/20/2024 12:30 PM Booking End Time

Work Order Name
Work Order * (Lookup)

Resource * Abctest @ “95“:.:::“':"19
Booking Status

Booking Status * Scheduled @ (Lookup)

Booking type | Solid Booking Type

Owner I Mike Young Owner (Logged-in user)

Users can modify all data according to their requirements and schedule, except for the Owner field, which
remains fixed after filling out the form.

Once all other fields are reviewed and updated as necessary, users simply need to click the Create Button to
finalize the work order booking. This ensures that while users have flexibility in scheduling and details, the
ownership remains consistent for effective management.
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<+ Create a resource booking

Name *

Start Date * 10/20/2024 12:00 PM

End Date * 10/20/2024 12:30 PM

Work Order * 00003 @

Resource * Abctest @

Booking Status * Scheduled @

Booking type Solid

Ouwner Mike Young

After creating a booking, it will automatically reflect on the calendar and map as a scheduled work order. Users
do not need to refresh the scheduled board; the updates will occur in real time. This seamless integration
ensures that users have immediate visibility of their bookings, enhancing efficiency in managing work orders and
resources.

After creating a booking, users can see their booking on the calendar. By hovering over the booking event, they
can access detailed information about the scheduled work order. Similarly, on the map, users can hover the
mouse over the pushpin to view the work order details.

Both sets of details are derived from the configuration settings, specifically from the fields that have been
enabled for map and calendar hover functionality. This ensures that relevant data is visualized on both the
calendar and map, providing users with quick access to essential information about their bookings.



Resource Selection : Al selected (10)

< > today
Resources
6am 7am 8am
Riyaan n
Kairon
Abgc test
Test Crew

Shyam Kamani

Mike Young

Unscheduled Work Orders

Workorder Name Service Account
00006 biztech ac

00003 surendranagar
00002 biztech ac

Unscheduled work order count : 3

Resource Selection : Al selected (10)

< > today
Resources
6am 7am 8am
Test Crew

Shyam Kamani
Mike Young

Jainish

Prakash Bambhania
Adil Shaikh

James France

Unscheduled Work Orders

Workorder Name Service Account
00002 biztech ac

00003 surendranagar
00004 test3

Unscheduled work order count : 10

9am

Work Loc:
Work Order: 00001

Oct 20 - 26, 2024

10am

00001

Owner

Mike Young

Mike Young

Mike Young

Oct 20 - 26, 2024

9am

10am

Owner

Mike Young

Mike Young

Mike Young

Sun 10/20

11am

12pm  1pm

Workorder Status

Active

Active

Active

Sun 10/20

11am

12pm  1pm

Workorder Status
Active
Active

Active

day m month

2pm 3pm 4pm 5pm

Address
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]

e @) unscheduled WorkOrder
ohat".P |
@) scheduled WorkOrder ;
d

Nawabshah

Shergarh' / Jod'
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Jhalawar {5

4 A E: G AU
ala(rjpur ‘~hMaﬁggaurlaj,-ChHChorﬂ’\‘
0 GUJARAT “iGhatol, 3 “Leteri

a " ~* _Khachrod -
Nakhtarana_ L_ﬂ“ & Bhopal
@ < _Indore B

Rajkot \ adodara “phar
5 o€

Porbandar Bhavnagar, < Khandwa Pine.

_Dhari Surat: gh
Veraval = ‘(‘

: /5 chiandvad i

Nashik_ 3 Parbh .
_ . Parbhani 43
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Search Workorders...

C/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india

Surendranagar, 363001, India

G/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india

day m month

2pm 3pm 4pm 5pm

Address

Klmwiints @0 wiorcnu

Shergarh, ./ Jod' |
., P () Unscheduled WorkOrder

'Nawébsﬁiﬁz

Rohat", |
Hyderabad @ scheduled WorkOrder
Karachi A S |
Rt S Jhalawar {1

= A <% wehachor
Y 'Mavfgs_aur,x“,-Chmhmq’\\

Workorder name :- 00003 TN “Leteri

Owner: Mike Young

Porbandar Ehavpagar,
Dhari
Veraval
- . 5 Chandvad o
Nashik - parbh %ARASHTRA
__~Parbhani iy
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Search Workorders...

/801 Dev Aurum Commercial Anandnagar Cross Road, Prahalad Nagar, Satellite, ahmedabad, 380015, india

Surendranagar, 363001, India

Vadodara, 391243, India
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Analytical Dashboard

Note: Available for Azure maps only
e The dashboards are provided in the left navigation panel from the MappyField 365 app in the
Configuration And Dashboards area.

i Dynamics 365 || MappyField 365 SAN D BOX

= < Bsaeas f New v SetAsDefault () Refresh All [ Share
@ Home
Azure : MappyField 365 Custom Dashboard v
®© Recent
< Pinned v
MappField 365 Dashboard
Configuration o~ -

Bl Configuration select Dashboard

B  Entity Mappings ey o kK 4 Accounts name start with A v |
@ Map Configuration.. % ®

8% Security Configuration - J—A\}/J}) )
Q. Check Ins - Check O... Pacific Ocean e Atiantic Ocean Pacific 0cean g

&% Dashboard Configur... !ﬂ% 7

Dashboards And Reports S

| # Dashboara

B Aoromiment Check = AUSTRALIA AUSTRALIA
ﬂ Configuration An... &
&  BSaveAs -+ New ™ + SetAsDefault () Refresl . . .
e B There are six different MappyField 365

Azure : MappyField 365 Custom Dashboard v

dashhboards:

System Dashboards

¥ Azure : MappyField 365 Custom Dashboard

> Custom Dashboard

% Azure : MappyField 365 Overview Dashboard

£ Azure : MappyField 365 Reporting Dashboard
.

lo} ICA 4
5 Aowe: MappyTild 365 Sl ActviyDashboord e 4 4 > Overview Dashboard

-
u
¥ Azure : MappyField 365 Sales Performance Dashboard )~ X
u

15 e : MapoyFied 365 Seics Actvty Dashonr > Reporting Dashboard
> Sales Activity Dashboard
= Sales Performance Dashhoard

AUSTRALIA

> Service Activity Dashboard
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Azure: MappyField 365 Custom Dashboard

e You can configure the custom dashboard as per your requirement by selecting the entity and its
relevant records.

For that navigate to the Dashboard Configuration from the MappyField365 app, inside the
Configuration And Dashboards section

1 Dynamics 365 | MappyField 365 SAN D BOX

= S B8 Focused view [ Show Chart M pelete  ~ (D Refresh ] Visualize thisview  [F] Emailalink | v 2 Flow RunReport v BB Excel Templates v : & Share
@y Home
®© Recent ~ Active MappyField 365 Dashboards - i3 Editcolumns 7 Edit filters
Pinned v
= [ Name v Created On v
Configuration
[0 Account Name Start with 8 12/31/2024 3:43 PM
Bl Configuration
[0 Accounts name start with A 12/31/2024 3:42 PM

B  Entity Mappings
& Map Configuration ...
8% Security Configuration

Q. Check Ins - Check O...

| &2 Dashboard Configur.

Dashboards And Reports
¥ Dashboard

Bl Appointment Check ...

Rows: 2
ﬂ Configuration An... T

e From the Dashboard Configuration, you can create a new customized dashboard as per your
requirement, for that click on the + New.

iii  Dynamics 365 | MappyField 365 SAN D BOX

= « o & Save @ Save & Close New [B Deactivate [l Delete () Refrash @ Check Access A, Assign 2 Flow U Word Templates Run Report v [ Share
@ Home
Recent e .
© My Next Month's Target - saved
# Pinned v MappyField 365 Dashboard
Configuration General Related v/

Configuration
B  Entity Mappings Name My Next Month's Target
&}  Map Configuration ...

Entity Name

" X account
8% Security Configuration

Q. Check Ins - Check O... Query <fetch version="1.0" output-format="xmI-platform" mapping="logical" distinct="false">
<entity name="account">
|22 pashooara configur.. <attrbute name="name"/>
<attribute name="primarycontactid"/>
Dashboards And Reports <attribute name="telephone1"/>
<attribute name="accountid"/>
% Dashboard <order attribute="name" descending="false’/>
<fitter type="and">
[l Appointment Check ... <condition attribute="ownerid” operator="eq" uiname="Mike Young" uitype="systemuser" value="{6EA97D89-6E42-EF11-A316-000D3AF2B217}"/>
<condition attribute="primarycontactid" operator="null"/>
<ffilter>
<Jentity>

Ouner @ Mike Young (Offling) x Pl

ﬂ Configuration An... &

e You need to insert the following details to customize the dashboard:
o Name: Insert the relevant name for the Custom dashboard
o Entity Name: Insert the Entity name.

o Query: Insert the Query to customize the records.



e After inserting the details click on Save button.
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e Now, navigate to the MappyField Dashboards B MappyField 365 Custom Dashboard.

i Dynamics 365 MappyfField 365

SANDBOX

= ¢  BsaeAs + New  SetAsDefault () Refresh Al
@ Home
© Recent Azure : MappyField 365 Custom Dashboard v

ecent
ﬁ Pinned v System Dashboards
Configurati I |+ Azure ; MappyField 365 Custom Dashboard | MappField 365 Dashboard

onfiguration i -
¥ Azure : MappyField 365 Overview Dashboard |

Configuration
B Eniity Mappings % Azure : MappyField 365 Reporting Dashboard

NORTH AMERICA

& Map Configuration % Azure : MappyField 365 Sales Activity Dashboard

EUROR E—\j

8 Security Configuration % Azure : MappyField 365 Sales Performance Dashboard

Q. CheckIns - Check O... % Azure : MappyField 365 Service Activity Dashboard -

42 Dashboard Configur... Wﬁ
Dashboards And Reports SN
| % Dashboard -

Appointment Check ... ean AUSTRALIA

Atlantic Ocean

ﬂ Configuration An... &

AUSTRALIA

[ sh
select Dashboard
Accounts name start with A v
A
—
3
Pacific Ocean
b
Y
B3

e By clicking on the MappyField 365 Custom Dashboards, you will get the Custom dashboard which

you have configured.

& Erssvers |+ New ™ o SethsDefault () Refresh Al

Azure : MappyField 365 Custom Dashboard

MappField 365 Dashboard

ASIA

Pacific Ocean bl

Atlantic Ocean

SOUTH AMERICA
AUSTRALIA AUSTRALIA

Azure: MappyField 365 Overview Dashboard

e You will get the Azure Overview Dashboard with following dashlets:
> Activity Planner
> Top 10 Opportunities

Select Dashboard

Accounts name start with A v

Accounts name start with A

Account Name Start with B




i3 Dynamics 365

Configuration

Bl Configuration

B  Entity Mappings

& Map Configuration ..

88 Security Configuration
Q. Check Ins - Check O...

% Dashboard Configur...

Dashboards And Reports
| % Dashboard

B Appointment Check ...

MappyField 365
¢ B saehs + New v  SetAsDefauit () Refresh Al

Azure : MappyField 365 Overview Dashboard v

(~] Activity Planner
Meeting
® Task  ReA ] 1".-"\} E éﬁﬁ}’\j
o T £
ke, S\ 4 Atlantic Ocean 1oy ’
A . << (
.
&

SOUTH AMERICA.

SANDBOX
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® povelop

.
Propose o

® qualify
e
%% '

#2025 05w #2028 Temmiom

'SOUTH AMERICA

Atlantic Ocean

#2025 0SM #2025 Temiom

e Activities Planner: It displays activities like Task, Appointment, Service Activity of the
current month in a map related to activities related to account/customer.

Meeting

RICA

® Task

Atlantic Ocean

SOUTH AMERICA

Activity Planner

A ‘ '\j
j# é .

) ¥ S
EURGRE
§

{

Indian Ocean A

22025 O5M ©2025 TomTom

e Top 10 Opportunities: It plots top 10 opportunities based on revenue. Opportunities shown
are bifurcated based on their stages like Qualify, Develop, Propose.



Top 10 Opportunities

® Develop

[ ]
b % Propose .,

® Qualify ;j;/_fs

Atlantic Ocean

SOUTH AMERICA

Azure: MappyField 365 Reporting Dashboard
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Indian Ocean

22025 OSM 22025 TomTom

e By clicking on MappyField 365 Reporting Dashboard, you will get the Dashboard with following
dashlets:

> Activity Summary

> My Routes or All Routes

e Activities Summary: It displays summary of all the activities like Task, Phone calls Appointment,
Service Activity of current day in list view. You can search the record as per inserting Dates. You
can check the user wise Summary. Only a user who has Admin rights will get the Filter option.

Activity Summary

From:

01-01-2024

To: Activity Status:

[ 19-03-2025 [ All selected (4)

Activty Type 4 Activity Count
Meeting 166

Task 1

Showing 1to 2 of 2 entries

user/Team:

- 08

v Mike Young

Search:

1 Activity Duration ¢
84 Hr

0 Min

e My Routes: It shows a list of all routes for the particular day. For normal user, it shows routes
assigned to them or created by them while admin user can view routes of all users.

You can check your Route or All Routes by selecting from the drop down of Select Route.

You can update the Status like Completed/Cancelled along with that you can view the Route

and reschedule it.


https://www.google.com/search?rlz=1C1GCEU_enIN855IN855&q=dashlets&tbm=isch&source=univ&sa=X&ved=2ahUKEwj1ha2c8_XmAhWn63MBHf_-AfkQ7Al6BAgKECQ
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My Routes
Select Route:

My Routes v

Date: Status:

18-03-2025 i All selected (3) - n a

Search:
Route Name 4 Assigned By 4 Priority 4 Travel Distance J Status Action
Business Trip Mike Young Low - Open v ©®9D
Client meeting Mike Young High - Open v ®9D
Product Distribution Mike Young Normal - Open v @D

Showing 1to 3 of 3 entries 4 Previous 1 Next =
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Azure: MappyField 365 Sales Activity Dashboard

e By clicking on MappyField 365 Sales Activity Dashboard, you will get the Dashboard of Sales
Activities with following dashlets:

> Lead By Source
> Open Leads

> Sales Pipeline
> Top 10 Invoices

e Leads by Source: It will display all open leads based on their source creation. It can be an
Advertisement, Employee Referral, External Referral, Partner, Public Relations, Seminar,
Trade Show, Web, Word of Mouth and Other.

Leads By Source
B o LTS » Vi / 4
B ST vere SRR
£ 4 ﬁ e w0 W .
. - ?

N

e Open leads: It will display all open leads for the current month.


https://www.google.com/search?rlz=1C1GCEU_enIN855IN855&q=dashlets&tbm=isch&source=univ&sa=X&ved=2ahUKEwj1ha2c8_XmAhWn63MBHf_-AfkQ7Al6BAgKECQ
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Open Leads

e Sales Pipeline: It will display all open opportunities based on the revenue. Opportunities
shown are bifurcated based on their stages like Qualify, Develop, Propose.

Sales Pipeline

})I:.'_- .h

g BN
B

e Top 10 Invoices: It will display Top 10 Invoices with respect to total amount of the invoice.
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Azure: MappyField 365 Sales Performance Dashboard

e By clicking on MappyField 365 Sales Activity Dashboard, you will get the Dashboard of Sales
Activities with following dashlets:

> My New Accounts This Month > Won/Lost Opportunities This Month > New Leads This Month

e My New Accounts This Month: It will display all open leads created this month.

My New Accounts This Month

£2025 OSM £2025 TomTom

e Won/Lost Opportunities This Month: It will display all Won/Lost opportunities this month.

Won/Lost Opportunities This Month



https://www.google.com/search?rlz=1C1GCEU_enIN855IN855&q=dashlets&tbm=isch&source=univ&sa=X&ved=2ahUKEwj1ha2c8_XmAhWn63MBHf_-AfkQ7Al6BAgKECQ
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e New Leads This Month: It will display new accounts created for the month.

New Leads This Month

-

. op -

R T

Azure: MappyField 365 Service Activity Dashboard

e By clicking on MappyField 365 Service Activity Dashboard, you will get the Dashboard of Service
Activities with following dashlets:
> Cases Reported Today > Cases Resolved Today

e Cases Reported Today: This dashlet would show all the cases reported on a particular day for
the currently logged in user. It can be further filtered based on origin, priority and type.

@
L R L . % m‘

% ,' - PO - o i i
4 ) A ¥ 4 . ! g e oo - Select Dashboard:
| o, R : E " i
\ - ) : A o p ASIA . b - ]
- : ¥ 3 o 3 AN . By Origin v
| 5 S : s - N i £\
; o - g o _ e | Py 1 e - Y
oy . b4 Ly d s -
N - . 3 ¥ ?
£ P T
«
|

e Cases Resolved Today: This dashlet would show all the cases resolved on a particular day for
the currently logged in user. It can be further filtered based on origin, priority and type.


https://www.google.com/search?rlz=1C1GCEU_enIN855IN855&q=dashlets&tbm=isch&source=univ&sa=X&ved=2ahUKEwj1ha2c8_XmAhWn63MBHf_-AfkQ7Al6BAgKECQ
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Cases Resolved Today

1-—v“ : “ 3 sl - YT N
; 3

Note: Dashboard will show data only if the respective entity is mapped and has records. In case of
customer related entities, it is mandatory to map accounts or contacts entities to view records in the
map. Users can redirect to records directly from the dashboard.



@app

A Biztech Company

Compatible With Mobile Devices

e MappyField 365 plugin is compatible with mobile and tablet devices, so sales reps and marketing
managers will have flexibility to access data from anywhere and everywhere.
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Mobile Application - Live Tracking

Mappyfield is also available as a mobile application and it is used by the employees and it is managed

by the administrator or the manager.

After the installation of the mappyfield application you have to enter the domain link in order to access

the live tracking of your employees.

Enter Domain URL
= = = = = mom nm

-
(1)

NEXT >

There are certain permissions required for the tracking - Camera and Location. When you open the

application a pop-up is displayed requesting for access.



© appjelty

f A 4

Mappyfield 365
has access

CAMERA

We need your camera permission
to scan your url from barcode
scanner.

LOCATION

We need your always-allow
location permission to get
constant details about your field
service activity.

NOTE : Please go to the settings
and give always-allow location
permission to use this application.

DENY ACCEPT

By clicking on the Accept option, you will be directed to the Settings where location and camera access

should be allowed for all the time.

Mappyfield 365
has access

CAMERA

We need your camera permission
to scan your url from barcode
scanner.

LOCATION

We need your always-allow
location permission to get
constant details about your field
service activity.

NOTE : Please go to the settings
and give always-allow location
permission to use this application.

DENY ACCEPT
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We simplify your business, offer unique business solutions in digital web and IT landscapes.

Live Chat

Get instant support with our Live
Chat.

Wisit our product page at:
https://www.appjetty.c
om/dynamics365-mapp
yfield-365.htm and click on

the Live Chat button for instant
support.

Customization:

Tickets

Raise tickets for your specific
question!

Send an email to

support@appjetty.com

or you can login to your account &

wWwWw.appjetty.com and

click on My Support Tickets on your
account dashboard, to get answers
to your specific questions.

If you would like to customize or discuss about additional features for Dynamics CRM

MappyField 365, please write to sales@appj etty.com


mailto:sales@appjetty.com
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