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Introduction

ApplJetty MappyField 365 plugin provides geo-analytical solutions to Dynamics CRM users and helps them to plot
CRM data in maps. In this user manual, we have explained installation, activation, & configuration of the
MappyField 365 plugin in the DynamicsCRM.

MappyField 365 Map view and its Functionality user manual is separate. In that manual we have explained the
features and functionality of the MappyField 365.

Compatibility

e Microsoft Dynamics 365 (Online and Dataverse)

Prerequisites

Following requirement must be followed before starting the Plugin installation:

e You should be logged into Dynamics CRM 2016 or Dynamics 365, Online or On-premises.

e You have to generate Google Map API key for Google maps How to generate Google Map AP| Key?

® You have to generate Azure Map API key for Azure maps How to generate Azure Map API Key?

Installation & Activation

Installation Steps

0 Toinstall “‘MappyField 365’ plugin, the following steps are to be followed:

e On purchasing the plugin, you will get a zip file named "MappyField 365 365.zip".
Step 1: Login into your CRM Account and navigate to the https://make.powerapps.com


https://developers.google.com/maps/documentation/maps-static/get-api-key
https://www.appjetty.com/blog/generate-azure-map-key/
https://make.powerapps.com/
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Step 2: Select Environment.

Environment
Power App! L Search 8 Appietty (default)

0 . .
[A Home Let's build an app. What should it do?
I G Collect RSVPs | | Track salesleads | = Listinventory || Manage inspections
@ Lean
B Apps Use everyday words to describe what your app should collect, track, list, or manage ...
2
BB Tables M >
o®  Flows This feature uses generative Al. See terms
Solutions
e Other ways to create an app
& Power Platform Start with an app template
Start with data Start with a page design — PP P
Select i list of fully-functional busi
Create new tables, select existing tables, or B select from alist of different designs and layouts elect from a st of Iuyrlunctional business app
. templates. Use as-is or customize to suit your
connect to external data sources. to get your app going.
needs.
Your apps = 88
B Name Modified Owner Type

(D Aska virtual agent

Step 3: Select the environment in which you want to import the MappyField365 package.

o

= @ Your trial environment will expire in 29 Days. Convert it to production to keep it. Learn more about trials;

- Select environment X
I A Home Spaces to create, store, and work with data and apps.
' . .
P Let's build an app. What should it ‘e
@ o Collect RSVPs | | Track sales leads | | Listinventory || Manage inspecti ‘ £ search W Filier
earn i |
B8 Apps v Build apps with Dataverse (2)
Use everyday words to describe what your app should collect, track, list, or manage ...
B Tables v Sales Trial
<
o°  Flows { Developer
This feature uses generative Al. See terms
Solutions v Other environments (1)
More Appjetty (default)
Other ways to create an a
& Power Platform Y PP
Start with data Start with a page design
Create new tables, select existing tables, or B select from a st o different designs and layouts
connect to external data sources, to get your app going
Your apps
=2 Name Modified Owne

(D Aska virtual agent

Step 4: Select Solutions and click Import solution

Power Apps £ Search

= + New solution (D Open AppSource 5 Publish all customizations Set preferred solution ‘0 See history *** £ Search
@ Home

Solutions
+  Create

Inmanaged ) Managed & Al

@ Lean
B Apps Display name Name Created | v Version Publisher -/ Solution check
) Tables Common Data Services Def... Preferred solution : Crcb581 1 week ago 1000 CDS Default Publ... Hasn't been run
o  Flows Default Solution : Default 1 week ago 10 Default Publisher. Not supported for analy..

More

& Power Platform

(D Aska virtual agent
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Step 5 : Upload your Package Zip file and click on the Next button.

5 Power Apps R Search Import a solution “

Environment

= I New solution <1 Import solution [ Open AppSOUR  gyes Trial

Home §
Solutions Select a file

Q
+  Create
# Unmanaged ) Managed & Al
0 Learn Browse | MappyField365_7_1_0_0_managed zip
&8

Browse for the solution file to import.

Apps Display name
) Tables Common Data Services Def... Preferred solution
o°  Flows Default Solution

| & solutions

More

& Power Platform

(D Askavirtual agent

Step 6: Next click Import.

S < Importasolution .

Environment

= - New solution 1 Import solution [ Open AppSourt

Sales Trial
(A Home X (D This version of the solution package is already installed.
Solutions
+  Create 5 Details
# Unmanaged ) Managed & Al
D Learn Name
MappyField365
B Apps Display name
Type
. . Managed
BB Tables Common Data Services Def... Preferred solution
Publisher
o°  Flows Default Solution Appletty
| & Solutions Description
MappyField 365 is a Dynamics CRM map visualization plugin that enables CRM users to map and plot all their CRM records.
More
Version
7100
& Power Platform
Patch
No

Advanced settings ™

(D Aska virtual agent

Note: "This version of the package is already installed." This is only a warning message and can be safely
ignored.

Step 7: After successfully importing the solution, refresh the calendar first and Save the configuration once.
Once you import the solution, it will be displayed in the solutions grid view.



Power Apps

e
T real

0 Learn
5] i

I Al hui
B Tables
O

{ Mew solution ' Import solution ()

Solutions

Deployment

'a Track all solution deplo
e wh

£# Unmanaged @ & A

Display name

Customer Insights Real-time Journeys Sitemap

MappyField 365

Activate Your Free Trial

e Open MappyField 365 app to configure the plugin with your license key.

UNIFIED INTERFACE UNIFIED INTERFACE

Field Service Field Service Mobile

e Go to the Configuration

Open AppSource [ Publish all customizations

s in one place. See

Mame Created

Grant Management

UMIFIED INTERFACE

Lucis Trust New York
¢is Trust New York CRM

{4 Set preferred solution 54

Version

See h

C

istory }e Connect to Git

Publisher

app
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Dynamics 365 5 SA N D B OX

= @

Expiras On: Status:
R Home G O pp 2/14/2026 Trial

© Recent W

= Pinned o Profile Setup Live Tracking

Canfiguration
Azure Maps Configuration Google Maps Configuration Configure Languages

B Entity Mappings

Azure Map Credentials
{2 Map Configuration D...

B9 Secusity Configuration Azure Map AP Key® @

How Acyf
Q. Check Ins - Check O..
Z8  Dashhoard Configur Defoult Configurations Set latitude, longltude and zoom level by map
Latitude* 23 Longitude* 72
Dashboards And Reparts
#  Dashboard Zoom Level” B 5
B Appointment Check 1.
Detault Limits
Distance Unit @ Miles w Direction Shortest time v
E Configuration An... & General

e You can activate your 15 Days free trial. To get a 15 Days free trial license key, fill out the details and
click on the ‘Activate’ button in the Profile tab

i Dynamics365 | Mappyfie SANDBOX

]
a Expires On:  Status: o
. G app

{n)

o
&) Recent

\/
A Pinned ~ Setup  Live Tracking

Configuration
Activate Your Free Trial

P ;
I [l Configuration

First Name* Last Narme*
B Entity Mappings

£} Map Configuration D... —_—

B8 Security Configuration

Q. CheckIns - Check O..

42 Dashboard ( onfigur..,

For any queries, visit AppJetty Support

Product Configuration

Thank you for registering. Your trial is activated.

e Your trial will get activated and the expiry date will be displayed on top.

| §
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Activation

e On expiration of Trial, a message will appear that the trial has expired. Now to purchase the license,
click on the ‘Buy Now’ button.

License Details

License Key:

Your license is expired

For any queries, visit AppJetty Support

e This will redirect you to our Msappsource page . You can complete the buy now process from the
Microsoft AppSource. Here click on Buy now and add required details.

B Microsoft | AppSource Search AppSource Apps e 7 B8 N Sign in

Al Apps Categories Industiies Consulting Services Partners

Apps MappyField 365: Territory, Field Service, Route Optimization with Azure & Google Map in Dynamics 365

MappyField 365: Territory, Field Service, Route Optimization with Azure & Google Map in Dynamics 365

by Birtech Consulting & Solutions
W Oynamics 365 Marketing @ Dynamics 365 Sales ¥ Dynamics 365 Customer Service @ Dynamics 365 Field Service
W 5.0 (15 ratings)

(s at Froe Buy now Contact me

® Upon successfully completing your purchase from Microsoft AppSource, please email a copy of your
purchase invoice or a screenshot of the payment confirmation to sales@appjetty.com to initiate the
key generation process and receive further assistance.

How to update license key

e Open the MappyField 365 app and go to the Configuration

Dynamics 365 | MappyField 365 S A N D B OX
- N . Expires On:  Status:
@ Home G}Qppjo‘”\,{
© Recent v
=  Pinned L Profile Setup Live Tracking

Configuration R
Purchase License

l B Configuration

Your free trial is currantly activa. You can purchase tha plugin anytime by elicking on the below button.
B  Entity Mappings

@ Map Configuration D...

B Security Configuration

9. CheckIns - Check O... Licenss Detalls

Jz Dashboard Configur... License Key:


https://appsource.microsoft.com/en-us/product/dynamics-365/biztechcs.quick-maps?tab=Overview
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e Inside the Profile tab, Click on the Activate button to update your license.

Insert License Key
e Enter the New License key received in mail. This will enable the ‘Activate’ button.

e Click on ‘Activate’ button to activate your license.

Profile Setup Live Tracking

Purchase License

Your free trial is currently active. You can purchase the plugin anytime by clicking on the below button.

Buy Now

License Details

License Key: m

Your free trial will expire in 335 day(s)

Note: This is not real time information and will be updated in the next 24 hours.

For any queries, visit AppJetty Support

Manage Users

Total allowed license user: 5

Remaining license user: 1
# Manhar Mike Young
# Rubio Garciq, Salvador Adil Shaikh
# Virti Shah Punit Bhagchandani
Arnima Jain John William

® Default settings under the set up tab can be managed only if a user has System Administrator Role,
Appletty MappyField 365 Admin. Or else it would show error message stating “You don’t have
administrative rights. Please contact the administrator.”
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Setup for Admin

e To manage the default configuration settings of MappyField 365, click on Setup tab and enter default
configurations.

e Admin users can set the default view of the Azure, Bing and Google map by configuring from here.

Azure Maps Configuration

Expires On: Status:

G’- QppJe”Y 9/18/2025 Trial

Profile Live Tracking
Azure Mops Configuration Google Mops Configuration Configure Languoges

Azure Map Credentials

Azure Map APl Key® @
How to generate Azure Map APl Key?

Default Configurations Set latitude, longitude and zoom level by map
Laotitude*® 23.24 Longitude* 7402588

Zoom level® @ 5

Default Limits

Direction Shortest distance v

General

Optimize Route &

e Azure Map API Key: Enter Azure map API key which you have generated from.

Note: To assist you further, you will find a link beneath the text box that states How to generate Azure Map API Key.

Default Configurations

e Under the “Default Configuration” option, set the default Latitude, Longitude and Zoom level for the map
when it is opened for the first time.

® You can set the default location using the map as well by clicking on “Set latitude, longitude and zoom level
on map” option available on the right-hand corner.

Default Configurations Set latitude, longitude and zoom level by map
Latitude* 23.24 Longitude* 74.02588
Zoom Level* @ 5

e By clicking on it, the map will open in new window. You can set the location by moving the icon as shown in
below screenshot.
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Default Limits
e Set “Default Limits” for distance unit and direction.

= Distance Unit: Select to measure the distance in ‘Kilometers’ or ‘Miles’.
= Direction: Select the direction as per either ‘Shortest Time’ or ‘Shortest Distance’.
Default Limits R

Direction Shortest distance v

General

General

Optimize Route @

e Optimize Route: By enabling this option, the users will get the Routes based on the SPF algorithm.

e Click on the Save button to save the settings.
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Google Maps Configuration

Enable Google Maps: Checkmark the box to enable the Google Maps in the MappyField 365
Google Map API Key: Enter the Google Map API key which you have generated.

Note: To assist you further, you will find a link beneath the text box that states How to generate Google Map API
Key.

volile  Setup  Lve Tracking

Enable Googhe Mops

] Enable Google Mop Geocading @
Google Map Credentials

ogle Mop &P Key® @ Google Map IC

Dwioult Configurations St latitude, longitude and zoom level by mop

stitude*

Default Limits

Distance Unit Milers

General

Default Configurations
e Enable Google Map Geocoding: Checkmark the box to enable the Google Maps Geocoding in MappyField
365.

e Under “Default Configuration” option, set default Latitude, Longitude and Zoom level for map when it is
opened for the first time.

e You can set the default location using the map as well by clicking on “Set latitude, longitude and zoom level
on map” option available on the right-hand corner.

Default Configurations Set latitude, longitude and zoom level by map

Latitude* 2324 Longitude* 74.02588

Zoom Level* @ 5
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e By clicking on it, the map will open in new window. You can set the location by moving the icon as shown in
below screenshot.

) Dent
Map  Satellite i
Plano
a
_ Dallas
Snydar o

o
Y % Fort Worth
i Sweetwiaters— - AENE

Big Spring

Midland

558 ’
5

San Angelo
i

Killeen
a

Temple

Round Rock
o
Fredenicksburg Augtm

Kerrville

Mup daln £20] INESI  Terms  Aeporla mag emor

Default Limits

e Set “Default Limits” for distance unit and direction.
e Distance Unit: Select to measure the distance in ‘Kilometers’ or ‘Miles’.
e Direction: Select the direction as per either ‘Shortest Time’ or ‘Shortest Distance’.

Default Limits

Distance Unit Miles

o

e Click on the Save button to save the settings.

v Direction Shortest time A

General

General

Optimize Route @

e Optimize Route: By enabling this option, the users will get the Routes based on the SPF algorithm.

e Click on the Save button to save the settings.
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Live Tracking

® You or a DynamicsCRM users can enable/disable the Live User tracking feature from configuration to track the
CRM users (team members).

e You need to configure Firebase details for User’s Live Tracking in MappyField 365:

> API Key > Database URL > Storage Bucket > APP ID
> Authentication Domain > Project ID > Messaging Sender ID > Location History
a H Expires On: Status:
O o p pJ el I‘ y 5/26/2021 -
Profile Setup Live Tracking

Firebase Configurations

Enable User Tracking @

AP Key* @ Authentication Domain®
Database URL" @ Project ID” @
Storage Bucket” @ Messaging Sender D™
App D" @

Location History

Enter days @

33

= Enter days: Enter days for which you want to get the history of the selected user’s activity.

e Afterinserting the ‘Firebase’ configuration details for Live Tracking, click on the Save button.

Note: Firebase configuration is required to enable user tracking in MappyField 365. You need to register the project
with the Firebase.

How to configure the Firebase?

e We must configure the Firebase for “Live tracking”. Follow the below steps:

o Go the Firebase website, open this link: https://console.firebase.google.com/



https://console.firebase.google.com/

@ Firebase

Your Firebase projects

+

Add project

XamarinFCM

xamarinfcm-cc996

Z s E marianacarbonell.co...

MappyField 365
mappyfield-365

B marianacarbenell.co.

AllinOneNotification

allinonenotification

& s E marianacarbonell.co..
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Gotodocs @ D

FirebasechatTest
firchattest-elabe

B marianacarbonell.co..

o Here you need to add a new project by clicking on the + Add project.

o Give a suitable name to your project and click on Continue to configure the details.

X  Create a project (Step 1 of 4)

Let's start with a name for

your project®

) My Project for Map

B3 marianacarbonell.com

o Innext, you will find the “Add Firebase”, click on that.




o

o

o
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X Create a project (Step 2 of 4)

when adding Firebase to a 2K
Google Cloud project

Google Cloud and Firebase billing for your project will be shared Learn more [4

User roles and permissions for your project will be shared Learn more (4

Deleting a Firebase project deletes the Google Cloud project too, and all contained resources

‘You won't be able to undo this, though you'll be able to manually disable most Firebase services

L R

Not what you wanted?

Contil
Go back and create a new project instead ORinGE

By click on that, the project will be created.

Creating your project...

My Project for Map

° Your new project is ready

Click on Continue for next details.

Click on </> icon.
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" Firebase My Project for Map ~ Gotodocs & D

Receive email updates about new Firebase features, research, and events Sign up X

Develop

My Project for Map (swsn )

Authentication
Clc

Realtime Data

Hosting Get Stal"tEd by adding

runetons Firebase to your app

Machine Lea

000 -

Add an app to get started
% Ex

Upgrade

o Now register the app by inserting the relevant name to web app.
% Add Firebase to your web app

o Register app

ame @
ame @

[ My App For Map|

[ Also set up Firebase Hosting for this app. Learn more [

Hosting can also be set up later. It's free to get started anytime

e,,,

0 After registration the web app, you will get the script which you have to copy the code and you must enter in
MappyField 365 configuration for live tracking.

<!-- The core Firebase JS SDK is always reguired and must be listed first --= Go to docs
<script sre="https://www.gstatic.com/firebasejs/7.24.8/firebase-app.js"></scrip

<!-- TODO: Add SDKs for Firebase products that you want to use
https://firebase.google.com/docs/web/setup#available-libraries -->

<script=
// Your web app's Firebase configuration
var firebaseConfig = {
apiKey: "AIzaSyCthhHUgB79dkhMATaypbMvafZiZxjhjjI",
authDomain: "my-project-for-map-279309.firebaseapp.com”,
databaseURL: "https://my-project-for-map-279309.firebaseio.com”
projectId: "my-project-for-map-279309",
storageBucket: "my-project-for-map-279389.appspot.com”, '
messagingSenderId: "732506356282"
appld: "1:7325063508282:web:0B6abBade434623dfcc208a3l3”
| n
// Initialize Firebase
firebase.initializeApp(firebaseConfig);
</script>

Ll

Learn more about Firebase for web: Get Started [4, Web SDK API Reference [, Samples[A

Continue to console

o Click on Continue to console.
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e |n this way, by configuring the Firebase and inserting the Firebase details into the MappyField 365 configuration,

you can enable the Live User tracking feature.

Configure Languages

e You can also configure language of your choice by clicking on Configure Languages button available on

Setup page.

Language Configuration English - United States v

Map Mapa
Directions Direcciones
Definitions Definiciones
Locations Ubicaciones
Configuration Configuracion
Search Buscar

Clear Claro

e Select the language from dropdown that you wish to configure your messages.
e Here, you need to add translations for the messages in the language of your choice.
e Click on Save button to save the language translations.

Note: To configure languages, user first needs to manage language settings from CRM. Languages that are selected
in CRM can be listed for the MappyField 365.

e Go to Settings [J Administration [I Languages to enable/disable the languages.

s | Dynamics 365 ~ Settings v  Administration

Administration

Which feature would you like to work with?
F Announcements
=\  Create, edit, and delete anncuncements that appear in the Workplace area.

- .B
System Settings & Languages

Auto-Numbering
Specify the prefix numbers for contracts, cases, quotes, orders, articles, invoices, and campaigns. Select the suffix length for
contracts, cases, quotes, orders, and invoices.

Set the format for various values, such as numbers, the calendar, and currency. Select the emal tracking, marketing, and Add or remove support for zdditional languages

customization options for your organization, Set Micresoft Dynamics 365 for Outlook options. Manage report categories.

% System Notifications

Subscription Management d

See payment and billing optiens, and purchase acditional [icenses. You must be a member of an appropriate security role to de ﬁ View important system messages such as scheduled outage notifications.
these tasks.
[ ] Resources In Use »  Yammer Configuration
View details about your organization's Use of storage, custom entities, and workflows and dizlogs. ~ Connect Microsoft Dynamics 365 to your enterprise Yammer network
Microsoft Social Engagement Configuration Virtual Entity Data Sources
@ Connect Microsoft Dynamics 365 to Microsoft Social Engagement for Social Insights ﬁ Add, edit, or delete connaction information for external data sources used by virtual entities in the system,
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Language Settings ? X
5elect the languages to enable for your organization, and then click Apply.

Language Language Code Status Ver: -f_)
French 1036 Enabled 9.
] @alician (Galician) 1110 Disabled 0.
German 1031 Enabled 9.

3

ot

e You can enable or disable multiple languages from the list. After settings the language, click on the Apply
button. This allows you to change languages in Microsoft Dynamics 365.

Click on the Settings gear
icon at the top right of the P D + Y 3 i .

sCreen, choose Options to .
. Options
open the Set Personal Options
wind oner, Apps for Dynamics 365

See Welcome Screen

About
=
Opt Out of Learning Path
Privacy & Cockies
e Go to the Languages tab, select your user interface language, then click OK.
Set Personal Options ?ox

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates.
Genera Synchronization Activities Formats Email Templates Email Signatures Email Privacy Languages

Select the language you prefer to see Microsoft Dynamics 365 displayed in

You can change the display language used for items such as menus and dialog boxes.

Base Language English

User Interface Language English i
Help Language English bl

o .

e Once you select the language here, that language will enable in the ‘Configure Language’ of MappyField 365
Setup.

Assign User Role

e To manage the user roles, navigate to Settings -> Security -> Users.
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22 Dynamics 365 +~  Settings v | Security

=+ NEW &, APPROVE EMAIL ¥, REJECT EMAIL &, PROMOTE TO ADMIN “'}' MAMAGE ROLES

+= Enabled Users v

O Full Name A Site Business Unit
Aeron Unite appjettyunite
Myasha Unite appjettyunite
Roshel Unite appjettyunite
Shein Unite appjettyunite

e Now select the users whose roles are to be managed and click on ‘M/ANAGE ROLES.

e This will open a pop up to select roles.

Manage User Roles x

What roles would you like to apply to the 2 Users you have selected?

Business Unit

appjettymartinez
appjettymartinez

appjettymartinez

appjettymartinez

|_|Common Data Service User appjettymartinez
[(CJCsR Manager appjettymartinez
— -
[ stnmer servire ann arress anniettumartines

i Ji you assign security roles to your users, you will enable access
and the ability to extract your data. Access is enabled through
multiple clients (i.e. Dynamics 365 for Outlook, Dynamics 365 for

tahlate wah-nzart ¥Yan mav adminicter thece arrace nrvilanec b
o
e The available roles for selection are Appletty MappyField 365 Admin or Appletty MappyField 365 User role.

e User with Appletty MappyField 365 Admin role can perform all the actions like System administrator while
user with AppJetty MappyField 365 User role can do all actions except delete actions.

User Wise Map Configuration

e On assignment of any role like Appletty MappyField 365 Admin, Appletty MappyField 365 User or System
Administrator role, configuration settings record must be created. This can be accessed by navigating to Map
Configuration.
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0 Home

@ Recent

52 Pinned

Configuration

Configuration

B Entity Mappings

Map Configuration D... I

B9 Security Configuration

Q. Check Ins - Check O...

ﬁ Dashboard Configur...

Dashboards And Reports

“E  Dashboard

Appointment Check I...

m Configuration An... <

SANDBOX
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On navigating to MappyField 365 Configuration, it would show list of all the users with MappyField 365 role

@ Home
(© Recent v
5 Pinned v

Configuration

Bl Configuration

B  Entity Mappings
|48 Map configuration
Ml Security Configuration
9. Check Ins - Check O..

£2 Dashboard Configur...

Dashboards And Reports
¥ Dashboard

Bl Appointment Check ...

ﬂ Configuration An... &

€

B8 Focused view B Show Chart  [i] Delete =

Active Map Configuration Details -

O

0Oo0o0oooao

Rows: 6

Name T~

Configuration_# Mappyfiel..

Configuration_# Mappyfel..

Configuration_John William
Configuration_Microsoft Fo,

Configuration_Mike Young

Configuration_Shyam Kam...

User v

o # MappyfieldLiveChat
o # MappyfieldLiveChat
@ somn Witiam

@ wicrosoft Forms Pro
@ wike Young

@ shyam Kamani

O Refresh

Map Mode ~
Road
Road
Road
Road
Road

Road

1 Visualize this view  [Z] Emaila Link =

Distance Unit ~

Miles

Miles

Miles

Miles

Kilometers

Miles

Route Option ¥

Shortest Time

Shortest Time

Shortest Time

Shortest Time

Shortest Distance

Shortest Time

2 Flow v {8 RunReport v

Heat Map Type -
Boundary
Boundary
Boundary
Boundary
Boundary

Boundary

68 Excel Templates ~ @ Export to Excel

PlotData v

Non Cluster

Non Cluster

Non Cluster

Non Cluster

Non Cluster

Non Cluster

I3 Edit columns 57 Edit filters

Default Location ~

8R4R+36 Kalgary, TX. USA

v

Zoom Level v

Note: These configurations are default user-based configurations that will be set as default when map is loaded.
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Following are the configurations:

Manager: Define manager who can validate check in/out data.

Zoom Level: User can set default zoom level for the map. It can also be managed based on settings made

from the contextual menu.

Map Center: User can set default map center.
Plot Data: Default plotting of data can be defined. Either it can be in cluster or non-cluster format.

Configuration_Mike Young - saved
Map Cenfiguration Detail

General Related

Name “ Configuration_Mike Young Owner * @ Mike Young (offiine) X
Manager

Defaults

Zoom Level 5 Along The Route Distance

Map Center & 237402588 Along The Route Distance  jlometers

Unit

Plot Dat: -
ot Data Non Cluster N User & @ wike Young (Offline)

Distance Unit " Kilometers d Security Template

Configuration

Route Option " Shortest Distance h
Navigate Via * Apple map

Default Location B8R4AR+36 Kalgary, TX, USA
Check In Yes

Default Origin ["address"*1716 County Road 1300 North, Roanoke, IL 51561", "latitude":"40.780283" “longitude":"-8.. Check In Radius (KM) T 500

Default Destination

Distance Unit: Default option for distance measuring. Either miles or kilometers.
Route Options: You can define best way to determine route from this feature.
Default Location: The user can define the default location using this option.

Default Origin: The user can define the default origin using this option. It can also be managed based on

settings made from the contextual menu.

Default Destination: The user can define the default destination using this option. It can also be managed

based on settings made from the contextual menu.

Along the route distance: Define radius of along the route search.
Along the route distance unit: Define default unit for along the route search.

Security Template Configuration: Define the default ‘Security Template’ for the user if required.

Note: Here the list of the Templates will appear as per the Security Template Configurations.

Navigate via: Select navigate to check the routes by using Google Maps, Waze Map or Apple Map.

Check In: Enable or disable the ‘Check In” module. If you enable the Check In, Check In Radius (KM), the

option will get enabled.
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= Check in Radius: Define Geo Radius that can be allowed to perform any check in.

User @ Shein Unite

Security Template
Configuration

Navigate Via *

Google
Check In Yes
Check In Radius (KM) * 0.20

Security Template Configuration

e The only System administrator or User with Appletty MappyField 365 Admin role can create Security
Template for other CRM users with Appletty MappyField 365 User role. User admin can assign selected
actions to different users using security templates for the different CRM users i.e. Sales Reps, Service
Executive, Field Reps, etc.

e From the MappyField 365 navigation panel, you will see the Security Configuration to give the accessibility of
the map and functionalities.

[ ]

By clicking on the “Security Configurations”, you will be redirected to the “Active Security Configurations”
where you can add the new security template for the CRM users.

Dynamics 365 MappyField 365 S A N D BOX
= & HH Focusedview  [5] Show Chart -+ New [i] Delete ~ () Refresh | Visualize thisview [ Email alink ~ 3 Flow & share v
@ Home
©  Recent v Active Security Configurations T2 Edit columns Y Editfilters | A Filter by keyword
Pinned %
52 Pinne [ Name T~ Created On v
Configuration
[ Manager 3/11/2025 11:32 AM
Configuration

B  Entity Mappings

Map Configuration D..
Ilﬁj Security Configuration

V. CheckIns - Check O..

42 Dashboard Configur...

Dashboards And Reports
¥ Dashboard

Appointment Check |...

Rows: 1
E Configuration An... &

With admin rights, you can add a new “Security Template” by clicking on the “+ New” button from the action
ribbon or you can edit the existing template if any changes/modifications are required.

If you have admin rights, you can add a new security template. You need to insert the “Name” and change the
“Owner”. You can save the template or navigate to the “Action Configuration”.
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S T Save G° Save & Close = Mew 2 Flow ™~

New Security Configuration - Unsaved

General Action Configuration

Name Marketing Executives Ownear * £ Power appjetty

Configuration Details

® Once the security template is created and configured, you can select it from the “Map Configuration Detail”.
So, that configuration detail of the map will be displayed in the “Configuration Details” option.

e By navigating to the Action Configuration, you can manage the different action options of the map by
enabling/disabling as per the requirement.

e You will see different action options as follows:

= Infobox Actions

= Bulk Actions

= Search Options

= Context Menu Actions

= Floating Button Actions

Infobox Actions

® You can select options for Infobox action (detailed card) that will appear on the right when you or CRM users
click on any pushpin (a record).
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Manager - Saved

Security Configuration

General  Action Configuration Related

Infobox Actions

Select All Actions Proximity Search
Add To Origin Point Of Interest
Add To Destination Delete Record
Send Email Create New Activity
Assign Owner Add/View Note
Add To Marketing List

Bulk Actions

® You can enable the bulk options when you or CRM users perform such actions from the data grid view.

Bulk Actions

Select All Bulk Actions Copy Records
Add To Route Export To Excel
Assign Owner Export To PDF
Send Email Print Records
Territory Management Add To Marketing List
Summary Card Point Of Interest
Create New Activity Category

Search Options & Context Menu Action
® Search Options: You can manage the options that will appear to plot the records in the Plot menu.
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Search Options

Select All Search Options By Drawing
By Region By Proximity
By Territory By Users/Teams

Context Menu Actions

Select All Context Menu Create New Record

Actions

Show Detail Create New Activity

Add To Route Set As Current Location
; Save Settings

Set As POl Location

® Context Menu Actions: You can manage the options that appear on the context menu when you or the CRM
users right-click on the map.

Floating Button Actions

® Floating Button Actions: You can manage the advanced options on the map that appears on the left side.

& g E3 Save @ Save & Close |+ New [ Deactivate [i] Delete () Refresh : (& Share -

Manager - saved

Security Configuration

General  Action Configuration Related

Floating Button Actions

Select All Floating Button Layer Card
Actions

Save Template Add To Marketing List
Category Search Summary Card

e After managing all the options as per requirement, click on the Save option to save the security template or
click on the Save & Close option and you will be navigated to the listing page of the security template.

Note: After saving the security template, it would enable the “Configuration Details” section from where you can
directly assign that template to a user (Map Configuration Detail). Similarly, when you are adding a new map
configuration detail record, you can also assign the security template as well.
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Entity Mappings

e Navigate to Configuration And Dashboard -> Entity Mappings to display the entity with its relevant details on
MappyField 365. From here you can add a new entity and configure its required details.

Dynamics 365 MappyField 365

- < B9 Focusedview [ Show Chart -+ New  [i] Delete =« () Refresh | Visualize this view %] Emailalink ~ 2 Flow : [ Share ~
@ Home
® Recent 7 Active Map Entity v 3@ Edit columns 57 Edit filters R Filter by keyword
57 Pinned v . ) . . . .
[]  EntityN..~ Display Name T v Street! v Street2 v City v Postalc... v  State v Country ¥ Latitude v Longitu... ¥ Is Linked v
Configuration
[ account Account address1_.. address1_... address1_.. addressi_.. address1_... address1_.. address1_.. address1_. No
Configuration
[ incident Case address1_.. address1_... address1_.. address1 . address1_... address1._. address1_. address1_.. Yes
I I B  Entity Mappings I
& Map Configuration D.. [ bzmap_c.. Check Ins bzmap_a... bzmap_a... bzmap_city bzmap_p... bzmap_st... bzmap_c... bzmap_c... bzmap_c... No
¥ Security Configuration [J  contact Contact address1_.. address1 _.. address1_.. address1_... address1_... address1_.. address1_.. address1_. No
9, Check Ins - Check O... D cr2c9_cus. Custom Loacation cr2c9 stre.. cr2c9 _stre.. cr2c9_city €r2c9_pos.. cr2c9_state cr2c9_cou... cr2c9_lati... cr2c9 lon... No
£2 Dashboard Configur...
[ invoice Invoice address1 .. address1 ... address1 ... address1 ... address1 ... address1_.. address1_.. address1_... Yes
Dashboards And Reports O lead Lead address1_.. address1_.. address1_.. address1_... address1_.. address1_.. address1_.. address1_. Yes
iz
% Dashboard [J  appointm... Meeting No
Appointment Check I...
Rows: 8

E Configuration An... &

e By clicking on Entity Mapping, the list of entities can be seen which are already mapped.

Dynamics 365 MappyField 365

= < H Focused view  [F] Show Chart | -+ New | Ti] Delete =~ () Refresh | Visualize this view 2 Emailalink v~ 2 Flow : [® share v
@ Home
© Recent v Active Map Entity -~ B Editcolumns Y Editfilters | S Filter by keyword
57 Pinned v . . i . . .
[[] EntityN..~ Display Name 1+ Street1 ¥ Street2 v City v Postalc... ¥  State v Country v Latitude v Longitu... ¥ Is Linked v
Configuration
[J  account Account address1_. address1_... address1 . address1_... address1 . address1_.. address1_.. address1_.. No
Configuration
] incident Case address1_.. address1_.. address1 . addresst_... address1_.. address?_.. address1_.. address1_. Yes
I @  Entity Mappings
& Map Configuration D... [0 bzmap.c. Check Ins bzmap_a... bzmap_a... bzmap_city bzmap_p... bzmap_st... bzmap_c... bzmap_c... bzmap_c... No
9 Security Configuration [J  contact Contact address1_.. address1_.. address_. address1_.. address1_. address1_.. address1_.. address1_. No
Q. CheckIns - Check O.. O a2c9_cus. Custom Loacation cr2c9 stre.. cr2c9 _stre.. cr2c9_city cr2c9_pos..  cr2c9_state 29 cou...  cr2c9 lati... cr2c9 lon... No
42 Dashboard Configur...
[ invoice Invoice address1_... address1_... address1 ... address1_... address1_... address1_... address1_.... address1_... Yes
Dashboards And Reports [ lead Lead address1_. address1_... address1 . address1_... address1 . address1_.. address1_.. address1_.. Yes
¥ Dashboard [J  appointm... Meeting No
Appointment Check I...
Rows: 8

ﬂ Configuration An...

o Click on “New” button, this will open a new window for mapping an entity.

e Entity Name: Select the entity you want to map. You can choose from all the entities that are present in the
CRM by default or the custom entities created by you.

e Link To: Check the link to option to link the selected entity to some other entity. After checking the box, you will
get a list of relationships with which you can link the selected entity.
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Entity to Map

General v

Entity Name* Account v Link To

Total Records 62 Geocoded Records 57

Secondary Address Mappping

Address Fields v

Street 1* Address |: Street 1 v State/Province* Address I: State/Province v
Street 2* Address I: Street 2 v Postal Code* Address 1. ZIP[Postal Code v
City* Address 1: City v Country* Address I: Country/Region v
Latitude™ Address 1: Latitude v Longitude* Address I: Longitude v
Automatically Geocode New Records

e Activity Entities work only on Account, Contact or Lead addresses marked as regarding address.
e Total Records: It displays how many records the entity contains.
e Geocoded Records: It displays how many records are geocoded.

o Address Fields: Select the address fields for the entity, to be used for geocoding. By default, it will consider
map’s certain address fields. If needed they can be changed.

e Automatically Geocode New Records: If it is checked, it geocodes the record automatically as per saving
configuration.

e Once you have filled all details, click on “Save” button. Entity will be mapped, and success/failure message will

be displayed.
Attributes
Detail Attributes o Education stream v
Category Attributes 2 selected v

e For mapped entities, further configurations can be managed like Attributes. It includes Detail Attributes and
Category Attributes.

e ‘Detail attributes’ are the ones that appear on card upon clicking on ‘pushpin pointer’ 9 At max 10
attributes can be selected.

e ‘Category attributes’ are the ones that appear in dropdown for ‘category’ selection. You can select as many
attributes as you want for category selection.
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Action Configuration

e For mapped entities, you can edit action configuration section where you can check/uncheck the action
buttons according to your requirement.

e This will reflect on the tooltip card. Here, only those action buttons will be shown that can be changed.
Default buttons will not be shown in this configuration section.

Actions Configuration

|

& Activate Record

@ Deactivate Record

Data Grid Attributes

e From here, you can select the attributes for the data grid. When you plot any data in map or in heat map, grid
data will be displayed according to attributes selected here.

e |[f ‘Display Full Address’ checkbox is checked in data grid, it will display records with full address.

® You can select maximum 8 data grid attributes.

Data Grid Attributes v

Display full address

X Attribute Display Name Action
Attribute® Select v
Account Name Account Name
Display Name* Owner Owner X

m Education stream Education stream X

Data Filter Attributes

e Data Filter is provided on the Entity & its View record selection under the ‘Plot’ menu. You need to select the
attributes to provide as Filter option. You can select maximum 8 data filter attributes.

e Select the required attributes for the Filter option from the Attribute drop down list and Insert the relevant
name to be displayed.

Colorized By
Data Filter Attributes v
. Attribute Display Name Action
Attribute® Select v
Address 1: Country/Region Address 1: Country/Region X
Display Name* Address 1: State/Province Address 1: State/Province X
m Preferred Method of Contact Preferred Method of Contact X
Business Type Business Type X
Category Category X

e When you want to change the color of the plotted pushpins based on the value of an option set, you can
use the "Colorized By" feature.
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e Select the option set in the "Attribute" dropdown. When you select the option set field, all the options

related to that specific option set will appear in the "Option" selection. From there, you can select your
desired color for each option.

e When you plot the entity for which you have configured the "Colorized By" feature, all the pins will be
colored based on the option's configured color. If there is any record for which no option is selected, its pin
color will be the same as the one selected at the time of plotting.

Colorized By v

) Options
Attribute® Preferred Method of Contact v
Any I:‘ #ecacdb
Email W #7cs63
Phone [] #e0a4dt
Fax ] #eaadso
Mail B #9o63act

Summary Card Configuration

e You can make configurations related to what you want to display on summary card.
e For summary card of an entity, you can choose the attributes that you want from the dropdown list.

e Also, under aggregate method, you can define the way you want records to be summarized. It can be either
sum or average. Also, you may define display name of that attribute.

e By default, it is same as attribute name. All the selected attributes are shown in the list from where it can be
removed as well.

Summary Card v

Attribute Display Name Aggregate Method Action
Attribute® Select

Number of Employees ~ Number of Employees  Sum X
Aggregate Method sum v Annual Revenue Annual Revenue sum X

Display Name*



Views Configuration

® You can select the view that you want to display on the map for particular entity.

Views Configuration

Views

My Active Accounts

Active Accounts

Inactive Accounts

Selected Accounts Campaigns
Service Account

Accounts | Follow

Accounts Being Followed

My Active Accounts by Relationship
Accounts: Responded to Campaigns in Last 6 Months
All Accounts

My Connections

Accounts: No Orders in Last 6 Months
All Accounts (not available)

Tooltip Attributes Configuration

View Type

System View
System View
System View
System View
System View
System View
System View
System View
System View
System View
System View
System View

System View
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Tooltip Attributes v

Attribute
Attribute*® Select v

Display Name

Action

Account Name Account Name

Display Name* Owner Owner X

m Education stream Education stream X

e You can make configurations related to what you want to display on ‘tool tip’ when anyone hovers on that
record.

e For that, you can choose the attributes that you want from the dropdown list. You may also define display
name of that attribute. By default, it is same as attribute name. All the selected attributes are shown in the
list from where it can be removed as well.

e After making all the configurations, click on Update button to complete the process.
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Enable Check-In

e You will get Check-In & Check Out options for all activity entities along with Add Notes and Attachment
options.

e To enable the Check In option for the activities like etc., tick the Enable Check In option.

Entity to Map

General ~

Entity Name* Appointment - Enable Check In [

e By checking it, you will get the Check-In & Check-Out features for your activity.
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Geocode Records

Manually Geocode the Record

e Navigate to the record for which you want to manually set a geocode: Latitude & Longitude.

Dynamics 365 Sales Hub SA N D B OX
= < B8 Focusedview [ ShowChart - New [i] Delete =~ @ GetGeoCode @ Non-Geocoded Records () Refresh ] Visualize this view (& Share v @
@ Home
O Recent v My Active Accounts T3 Editcolumns 7 Edit filters | A Filter by keyword
7 Pinned ~
[J  Account Name T v Main Phone v Address 1: City v Primary Contact v Email (Primary Contact) ¥
My Work

[J  Adam Smith
& Sales accelerator

. [J  Alpine Ski House Villa Ojo de Agua
¥ Dashboards O Alpine Sky will
[J  Amanda Lewis Brown
Customers
I Accounts [ australia ac Balesar
& Contacts L Azure Mehsana
{* Custom Loacations [J  Azure Geocode Ahmedabad

e You will get the Geocode as per your selection of view. Here you get the Geocode for “My Active Accounts”.
If you have not selected any record, it will get Geocode for all the Records.

Ex. If you want to geocode any record of account, go to Sales -> Accounts and select a record.

as Alpine Ski House - saved

Account - Account v~

Summary Multiple Location  Details  Assets an _ o
After selecting a record and clicking on

Get Geocode, the “Latitude” & “Longitude”
will get updated as per the address details.

Ticker Symbol

If you check, the account details, the
Geocode: Latitude & Longitude is updated
as shown in the screenshot.

Address 2: Latitude

Address 2: Longitude
Mote: You get option to geocode records only when that
particular entity is mapped from Entity Mappings

Address 1: Latitude -29 49898 configuration.

Address 1: Longitude -63.68736

Email Address 2
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< =] Save @Y Save & Close - New gk Openorgchart [ Deactivate ™R Connect ~ 5 AddtoMarketing List &, Assign  [i] Deletel] @ GetGeoCade J () Rafresh :

Mike Young
Annual Revenue | Number of Employees A Owner

as  Alpine Ski House - saved

Account © Account -

Summary Multiple Location  Details ~ Assets and Locations ~ Servicing ~ Azure Record Map ~ Google Record Map ~ Files  Related

ACCOUNT INFORMATION Timeline + QY EO Assistant
O Search timeline

Account Name * Alpine Ski House Notifications
& Enteranote.. 1]

Education stream
@ Highlights v No notifications or suggestions

Email ~  Recent Check back later to see what's new and stay up to

e If you changed the address, then you need to manually geocode that record by clicking on the “Get Geocode”

button from the menu.

Non-Geocoded Records

e Navigate to the entity for which you want to get a non-geocode detail.

e For example, if you want to check the Non-Geo Coded records from the multiple records of an account entity,

go to Sales -> Account.

¢ B8 frocused view  [%] Show Chart -+ New [i] Delete -~ @ GetGeoCode | @ Non-Geocoded Records | () Refresh | Visualize this view & Share ~

My Active Accounts - M3 Editcolumns <7 Edit filters ‘ L Filter by keyword ‘

e Click on Non-Geocoded Record button, it would show listing of all the non-geocoded records along with their
address.

® You can also view details of the record by clicking on view icon ® under action column.

Non-Geocoded Records

Full Name 4+ Address Action
Avie Norgate 82067 Independence Junction Pas Pul ®
Boot Moralas 90434 Washington Terrace Ordos ®
Dorie Beckles 04 Schurz Parkway Hengfan ®
Eleanora Jervoise 540 Carey Lane Putun ®
Flem Humpherson 0657 Longview Place Krajan Kedungsalam ®
Gawain Moorman 571 Myrtle Avenue Olejet ®
MNannie Fargher 2694 Pond Center Son Tra (O]
Pall Curl 405 Dwight Street Bojonggaling ®

e For the list generated, you can also perform actions like Copy, Excel, Pdf, Print and Search as well.
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Individual Records on Map View
MappyField 365 section in Record Details

e MappyField 365 is separately provided in the Details page of any record of all the mapped entities.

e Click on any record of account entity.

Dynamics 365 | Sales Hub SA N D BOX

= & B9 Focusedview  [5] ShowChart -+ New [i] Delete @ GetGeoCode @ Non-Geocoded Records () Re

@ Home

O Recent v My Active Accounts 0@ Edita
Pinned v

& [J  Account Name T v Main Phone v Address 1: City v Primary Cont:

My Work

[ Adam Smith
& Sales accelerator

] Alpine Ski House

n Villa Ojo de Agua
Activities i g

¥ Dashboards L) Apine Sky will
[ Amanda Lewis Brown
Customers
[ australia ac Balesar
I Accounts
Q Contacts 1 Azure Mehsana
é~ Custom Loacations [0 Azure Geocode Ahmedabad

e By clicking on the account name, you will get the summary and the details of that account and by scrolling
down, you will get the separate ‘MappyField 365’ section.
< E| iy Save J Save & Close = New dh Open org chart D; Deactivate pﬁ Connect ~ < Addto Marketing List R_, Assign [& Share -

as Alpine Ski House - saved - Mike Young
Annual Revenue Mumber of Employees o Owner
Account - Account - 3

Summary  Multiple Location  Details  Assets and Locations  Servicing | Map |Files Related ~

Forestburg ’7‘7? ) B

oy
Lw,‘:
Wolfe
Leonard o Cooper
oo
L ]
AL | B % Commerce
LAy Argyle, 76226, Bartonville. TX, United States foe0]
- - -h McKinney
o) o ;
rd R ()] Tt i lj
\.» 7] Frisco Greenville 2:,?,,;5’
The Colony, Allen
{awr) Lewisville o
by, Plano Wylie L
@V
CarLion Richardson
Keller Grapevine Rockwall
Garland
Azle
Saginaw North University 2
Richland (300} Park L)
Hills 1 Irving +
VAt andle aband Fort rand Dallas Mesquite ]

e On map thereis a pin 9 plotted based on the address entered for the record.

To update the latitude and longitude of the record, you need to move the pin to the desired location. On
moving, it would prompt a confirmation message. Click OK to update and continue.

You can update latitude and longitude using record map for records of Account, Contact and Lead Entities.
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e Along with that there are three action buttons: Proximity, Get Related Records and Refresh.

e Find Proximity: Clicking on it, you can perform proximity search from that pin and find records nearby. It
would show records based on entity selected from the dropdown.

@® Proximity Search

‘ Select Entity

@ Distance O Time

‘ Enter value | | Enter value ‘ ‘ Enter value

‘ Kilometers

e Refresh: This button would just refresh the map to default map type removing any action performed on map.
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Contact Us

We simplify your business, offer unique business solution in digital web and IT landscapes.

Live Chat Tickets

Raise tickets for your
Get instant support with specific question!

our Live Chat.
Send an email to

support@appjetty.com or you can

login to your account @

www.appjetty.com and click on My

Visit our product page at:
https://www.appjetty.com/dynami

cs365-mappyfield-365.htm and Support Tickets on your account
E|IC|< on thE’ LIUE Chat bl.ll'tDr"l fﬂr dagh bﬂ.ard_l to get answers to your
instant support. specific questions.

Customization:
If you would like to customize or discuss about additional features for Dynamics CRM MappyField 365, please write

to sales@appjetty.com


mailto:sales@appjetty.com
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