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Introduction

Smart Alerts for Dynamics CRM is a meticulously developed plugin that enables Dynamics CRM users to
add and manage alerts for different entities in the CRM. Once Microsoft Dynamics CRM Smart Alerts is
integrated, CRM users can add critical data/information to individual records. Thereafter, every time the
connected CRM users access a particular record, they will receive an alert about the upcoming events,
workflows, follow-ups, and other actions that need immediate attention.

Using Smart Alerts for Dynamics CRM, you can manage bulk alerts, add multiple alerts for each record,
set alert types, cascade alerts, set criteria-based alerts, get alert in email directly, manage user roles, add
start and expiry date for each alert and do much more!

Smart Alert can smartly be configured and used in any language the CRM supports.

Benefits of Smart Alerts

® Address customer issues on time

e Add new custom alert level

® Reduce Response Cycles

e Alerts- General Announcement Alert (Global)
e Alert Dashboard: Track users wise alerts

e Streamline Business Processes

e Never miss on Follow-ups

® Enable users to take immediate action

e Boost productivity

Prerequisites

Following point must be followed before starting the Plugin installation:

e You should be logged into Dynamics 365, Online or On-premises.
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Installation & License Activation

Installation Steps

To install ‘Smart Alerts’ plugin, the following steps has to be followed:

e On purchasing the plugin, you will get a zip file named "SmartAlerts.zip".
® Login into your CRM Account and click on Settings -> Solutions.

e Click on ‘Import’ to upload and install the Solution.

All Solutions ~ 5
¥ | X E-- EET 28 o T

e Click on ‘Choose File button and choose the ‘Package Zip’ File for Smart Alerts from the Import
Solution Window.

- Import Solution - Google Chrome - oIS

Select Solution Package W Help

Select the compressed (.Zip or .cab) file that contains the

solution you want to import and click Next

Choose File | Smartdertszp

g

Cancel

e Click on ‘Next’ for further processing.

e After clicking on the ‘Next’ button, the Import Options window will appear.
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o Check the box to enable any SDK message processing steps included in the solution and click on
‘Import’ button to Import the Solution.

; =5 11
Tl - —— R - —— ) ® *

i e

Foat import &rhor
“qn“mmmuhm

HOTE: Neew buseneis proceises will Be in the flale thal 0 delined by the solution previder. The state
of proceises That are already on the system won 't be changed.

0 ™eimport of solution: Smart Alerts completed successfully.
Date Teme 4 Type Dapley Name  Name

SOK MestagePr..  MecrosoftCrmS..  MicrosotCrmS.. (8

Chert Bitensions 5V Config N
Eelstionang Foles  Belstionihip Robes 3
Chant selescrderdetall o
Chant sm_stockiracking .y «

e Click on ‘Close’ after successful completion message is displayed.
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Iy X € FSTDEET B B D@ | voescons -

Mame Display Mame Version | Installed On - | Package T..| Publisher
yrider mart Abart 12,1000 7852021 Managad Appletty
ty = ntity records riouting 3. 1.20054._.. TAaf2021  Managed Dwnamict 365

e Once you import the solution, it will be displayed in the solutions grid view.
License Activation

e Double click on ‘Smart Alerts’ solution to configure the plugin with your license key.
e This will open a new window. Click on ‘Configuration’ from the options provided on the left side.

[¥] 9 information

L - Onc Shabus:

& Irforration . O O p pJ 61 f y f*‘ Unregistered
ﬁ‘ Configuration
85 Companents

% Entities

_ﬂ Option Sets

31- R Activate Your Free Tnal

Wieb Resources

T, Processes

& First Name" Last Name®
+2 Plug-in Assembiies
=] Sok Message Processin
B Service Endpoints H Email”
23 Dashboards
[ mepoes a
= - For any quenes, vwsit Spplefty Suopoert
ﬁ. Connection Roles
_'3 Artiche Templates

(3] contract Tempiates
a Email Ternpiates

L3 Mail Merge Templates

ﬂ.'l"i.é\.' ity Bioles

e You can activate your free trial.

e To get a free trial license key, fill out the details and click on ‘Activate’ button.

Product Configuration

Thank you for registering. Your trial is activated.
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e Your trial will get activated and expiry date will be displayed on top.

@ appjeity

Profile Setup  SMS Setup

Purchase License

Your free trial is currently active. You can purchase the plugin anytime by clicking on the below button.

Bu ¥y MNow

License Details

Your free trial will expire in 30 day(s)

Mote:This is not real time information and will be updated in the next 24 hours.

For any queries, wisit Appletty Support

e You can purchase the licensed version any time. To purchase the license, click on ‘Buy Now’
button.

Purchase License

Your free trisl i expwred. You can purchase the plugen amtime by dicking on the below button.

License Details

License Key: —— -

Your trial s expired.

For any guénias, visd Appletty Suppen

e On expiration of Trial, a message will appear that the trial has expired. Now to purchase
the license click on ‘Buy Now’ button.

e This will redirect you to our product page and a pop-up will appear. Click on ‘Add to Cart’
button and complete the purchase process.
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SMART ALERTS

LJ viwrwr Do

Smart Alerts For Dynamics CRM

A Vo Raresiher

Perhaps, your Microsoft Dynamics CRM lacks the festure of displaying notifications
and glers. Rewult? Plne-rlgrﬂ Respomse Cyches, unaddressed customer ssues and
mitied deadlired! To address this probilem, you nesd 10 havee 8 feature that provides
yous wiith alerts on the important CRM entities

Smart Alertd oA metidulously developed Microsoft Dynamics CRM Alerts Plugin that
erabbey CRM users 0o add and manage alerty for different entties i the CRM. Once
you ntegrate Sman Alerts to yous CRM, & beoomes eany Tor you to add critical
datalemformation (o indnvidual and Baalk red o

Ewery time the assigned CRM users access a partioular record, they get a pop-up alert
abaut the updoming eventi, workflovwi, folkow - upi and other Sclon4 thal Hesd
menediate attention. Lising the Dynamicy (R scheduling alerts feature, you can
create and view bulk slery, sdd multiple slerts for eadh redord, et alevt bypes, add
start and expiry date lor each recond and do much mione!

Your Domain * )

m E BN

e On successfully completing the purchase process, you will receive your license key via
email along with steps to complete the license configuration.

License Details

License Key:

For any queries, visit Appletty Support

Your trial is expired.

Enter the New License key received on mail. This will enable the ‘Activate’ button.

Click on ‘Activate’ button to activate your license.

License Details

License Key:

Your free trial will expire in 30 day(s)

Mote:This is nat real tirme information and will be updated in the next 24 hours.

For any queries, visit Appletty Support
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e Once you have activated the license, ‘Setup’ tab and ‘SMS Setup’ tab will be displayed besides the
‘Profile’ tab.

G appjelty -

Profie Sebap SMS Setup

AN Entities Selected Entities
Acoount Project Frice List - Acoount -
Aetion Card | Contact
Action Card Regarding Lead
Action Card Riole Setting
Activity
Activity File Aftachmant
Actual
fuctual Data Export (Deprecated)

Adapteee Card Configuration
Address

Agreemant Bocking Product
Barssmart Rrnkinm Sares Tack

Abert Level Mame and lcon n e Lewel Mame

Choose file Bircrase - Click heve to download sarmple icon
8 oo o
Default Value For Sorting i | Crested On e

|_: Enable Cascading Alart I
[#] Enable Track Alert @

Setup (for App)

To manage the default configuration settings, click on ‘Setup’ tab.

All Entities:

® You can move required entities to “Selected Entities” list from “All Entities” by using “Add” and
“Remove” icon. You can create alerts only for those entities that are selected here.

Profile Setup SMS Setup

All Entities Selected Entities
Account p‘fﬂf‘ﬂ Pﬂu List - | Account =
Action Card | Contact
Action Card Regarding Lead
Achon Card Role Setting / \
Activity
Activity File Attachment .
Actual [T
Actual Data Export (Deprecated) li
Adaptive Card Configuration
Agreement Booking Product & .

_Anreament Bonlnonn Senare Task s B
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o Alert Level Name and Icon:

o You can add the custom alert levels. Insert “Alert Level Name” and select the specific icon for
the uniqueness of the alert. You can add a maximum of 5 different custom alert levels.

o You can download the sample icon. The icon size must be 16x16 pixels.

Profile Setup SMS St‘hlP

All Entities Selected Entities

Account Project Price List Account
Action Card Contact
Action Card Regarding Lead
Action Card Role Setting

Activity

Activity File Attachment
Actual

Actual Data Export (Deprecated)

Adaptive Card Configuration

Address

Agreement Booking Product
\ _Anreement Rnnkinn Sencice Task

Alert Level Name and lcon @ | Alert Level Name

Choose file Browse - Click here to download sample icon

A Custom n
N\

Default Value For Sorting § | Created On

[ ] Enable Cascading Alert @

E Enable Track Alert ﬂ

Configure Languages

e Default Value For Sorting:

o Select the default value for sorting option for the Global alerts. Select the sorting value from
the drop-down. The sorting value that you select here will display as default and sort the alerts
accordingly. You can select the default value: “Created On”, “Priority”, or “Entity”.

Enable Cascading Alert:

o Manage settings for cascading alerts and tracking of alerts. Checking Enable Cascading Alert
checkbox will enable cascading feature in smart alerts

Enable Track Alert:

o Checking Enable Track Alert checkbox will enable track alerts feature in smart alerts.

Click on “Save” button to save or update selected entities.
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e Configure Languages

o Click on “Configure languages” button, to configure Smart Alert in any CRM supported
language you want.

[ﬁ Language Configuration English - United States | clearall | Save

Text Value
Add Bulk Alerts

Name

Description

Start Date

Note: User can use Smart Alerts on selected entities only.

SMS Setup

e To manage the default SMS configuration settings, click on ‘SMS Setup’ tab.

@ appjeity

Prafile Setup SMS Setup

Twilio API Details

SMS Alerts @ L]

Account Sid* @ |

Authentication Token* |

From* |

Save

e Clicking on SMS Setup page, configure default Twilio API details, which you can directly use if you
are already a registered user of Twilio. Along with that enter Authentication token and “From”
number, from which you want SMSs to be sent to your other users.

e Click on Save to configure this one-time SMS Setup.




USER MANUAL: Dynamics CRM Smart Alerts

Manage User Roles
e To assign roles to users, navigate to Settings -> Security -> Users.
e In the list, select the user or users whom you want to assign a security role.
e Once users are selected, click on “Manage Roles” option from users list page.

e From dialog box, select the security roles you want to assign.

Manage User Roles

What roles would vou like 1o sooly to the 1 User vou have selected?

Foe Name Business Unit

I Screduer

) Smart Alerts Admin

) Smart Kerts User

1) Solution Chedier

1) Sasrvy Owamier

1D Survey Services Agministrator
& System Aominstrator

e You can set the following roles for a Smart Alert Users:
o Smart Alert Admin: CRM Admin User will be able to create, view, edit and delete alerts.

o Smart Alert User: CRM User will be able to create, view and edit alerts. They will not be able
to delete alerts.
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Smart Alerts

e C(lick on the “Smart Alerts” from the Dynamics 365 apps to enable the configure the alerts for the

DynamicsCRM entities.

e By clicking on the “Smart Alerts”, you will navigate to the Smart Alerts app page.

L o e As at Default

Sales Activity Social Dashboard ~

Wy Open Opgporiunit ! Bapand Chart My g Lagds " " P pery

Sl Alei 13

A Accounts

4  Conacis

P Leads

e You will see option of the Smart Alerts app from the navigation panel on the left side. You will get
the three entities: Accounts, Contacts, and Leads.



USER MANUAL: Dynamics CRM Smart Alerts

Configuration

e By clicking on the “Configuration”, the Smart Alert app configuration page will redirect. From here,
any DynamicsCRM admin can configure License Details, Setup for App, and enable the SMS-Twilio.

- @ appjelly

i Homs

El Racant " Frofim Satup SR, b

X Pinred b Purchase License

Canfiguiation o free irial s Durretly BEiR. You LR purchEis e phepn Brvima iy daieng on he bl batten

License Details

Lirsgar Kasy = = i
Smart Alarts our Bree trisl will ewpane in S daylsl
B Accourds Mot Tho 1 ok ras’ e cedzrranss and wel Be upsaeted in the rawt 24 mmurn
R Conkacts For gy g, wik dpplethy Support
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Bulk Alert
Add Bulk Alert

e Navigate to any entity for which you want to set alerts.

e For example, if you want to set alerts for Accounts, go to Accounts from the left navigation pane.

Select records for which you want to set alert.

=
My Active Accounts ~
o
L Lrya TSI
C wTaip s gt
. L4 Buidla FLEI lames lohn
_ w gt
- Ergrpe B52 369
" -
feriaerd Ml

e Click on “ADD ALERT” button, this will open a new window for creating bulk alert, applicable for all

records which are selected.

e Name: It will help to identify the alert by its name.
e Description: It will contain the brief description of alert.

e Start Date: It will hold the date from which the alert will be active.

: " Al R W e i erig Mt @7 Bt [N scteats [§ Deactiests B Dsiste ? G T
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B —— W s e— e we
Add Bulk Alerts

Feww updates

Please checkouts the Form bullders

StartDate * | 08/09/2021
Expires [v]
Expiry Date*  08M6/2021

|:| Popup Form notification
[ ] Global notification [ | mgnt Panel

Prigrity High
File Name debug log

o -

UseriTeam *

Alert Level
) @ information () ) Warning () @) Critical () i Custom

o @ Team Members

|| Enable Cascading

Note: You can set the ‘Date format’ from the Personal Options of the Dynamics. By clicking on the

Settings £ icons from the main header, the Set Personal Option window will appear. Click on Formats
[ Customize [ Date. Based on the selection there, the date formats will be displayed for your notifications.
e Expires: If it is checked, then it will hold the date on which your alert will expire.

e Expiry Date: It will set the expiry date for alert.

® Alerts As: Select the option of how you would like to view alert:

o Popup: By checking the popup checkbox, you will get the popup slider from the right side
when particular record is opened.

o Form Notification: By checking this checkbox, you will get the notification under the name
of records.

o Global Notification: By clicking this checkbox, you will get the notification from A iconon
the right side of the header menu.
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e Include Users: Select all those users, whom you want should be alerted of that particular activity.
Once selected, only selected users will receive notifications as per the selection of Alert: Popup
Alert/Form Notification/Global Notification.

o Alert Level: You can set the alert type as per your requirement.
Here, you will see the three default types as Information, warning, and critical. You will get the
additional custom Alert Levels as you have added from the app setup.

e Enable Cascading: It will allow to cascade the alerts of related entities™ records with current entity
record. So, for example: In account module, if contact’s module records are set as cascading, then
while accessing account, it will display alerts of account as well as contact’s alert which are related
to that account.

Note: Cascading can only be set for listed entities: Account, Contact, Case, Lead, Opportunity, Quote,
Order and Invoice modules.

& Success . o
® Once you fill the details, click on “Save”

Alert added successully button.

e It will display success/failure message.

View Bulk Alert

e Navigate to an entity for which you want to view alerts. For example, if you want to view alerts for
contacts, go to Sales -> Contacts.

@ VIEW ALERT | €D ADD CRITERIA ALERT 4+ MEW i DELETE -~ <= EMAILALINK =  »»

+ My Active Contacts ¥

O | Full Hame + | Email | company N Y
Jomy Glynin someone_jDexample....  Coho Winery
Mana Campbell someone_d@example... Fabnkam, Inc
Mancy Anderson someone_CcDexample... Adventure Works

o Click on ‘View Alert’ to view the list of bulk alerts and criteria alerts.
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View Bulk Alerts
~u
Alerts All Alerts o Hm s
Search:
Name Description Start Date Expiry Date Status Alert Type
Email Email Address
& address Updated for 3 3/30/2020 3/30/2020 Active information
Updated Contacts
Created On 272020 11:44 AM
Created By Smart Tech
ek oGO
° ﬂ:ﬂﬁr Business Phone Added 3305000 3/30/2020 Active it
= added For Contacts
New Case Case: Created by : .
[+] Craaiad Sraart Tach A/10/2020 4002020 Active Information
Showing 1 to 3 of 3 entries .

e List will also have option to filter alerts. Filter options are as below:

o All Alerts - It will list all alerts.

o Active Alerts - It will list active alerts and you can “Deactivate” active alerts.

o Inactive Alerts - It will list inactive alerts and you can “Activate” inactive alerts.
o Expired Alerts - It will list expired alerts.

o Pop-up Alerts — It will list all pop-up alerts.

Alert Type Information
Created On 3/27/2020 11:44 AM
Created By Smart Tech

Action ‘ ono ‘

e For alerts created, you can edit and delete them by clicking on action icons as required.
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Edit Bulk Alert

e |n edit view, you can edit all the information as required and click on Update button to complete
the changes.

Types
® @ information () @ Warning () € Critical

| | Enable cascading

3

Search:

Entity % Account Name Action

Account Jenifer g a
Account Kabir g ﬂ

Showing 1 to 2 of 2 entries

e On edit bulk alert, you can also view particular record for which that particular alert is created.

I Note: Only user with ‘Smart Alerts Admin’ or ‘System Administrator Role’ will be able to delete an alert.
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Alert for Entity

Add Alert

Navigate to an entity for which you want to set alerts. For example, if you want to set alerts for

contacts, go to Sales -> Contacts.

Click on record name and navigate to detail view of that particular record.

Marna Campbell

ADD ALERT | W@ VIEW ALERT o= NEW  »es * &

TR T

Maria Campbel

— Owner

.‘. Anastasi

4 Summary

COMTACT INFORMATION

MName " Maria Campbell
b Title Purchasing Manager

Click on “Add Alert” button to add new alert and fill require details as mentioned below:

Name: It will help to identify the alert by its name.

Description: It will contain the brief description of alert.

Start Date: It will hold the date from which the alert will be active.

Expires: If it is checked, then it will hold the date on which your alert will expire.
Expiry Date: It will set the expiry date for alert.

Alerts As: Select the option of how you would like to view alert:

o Popup: By checking this checkbox, you will get the popup slider from the right side when
particular record is opened.

o Form Notification: By checking this checkbox, you will get the notification under the name
of records.

o Global Notification: By clicking this checkbox, you will get the notification from A iconon
the right side of the header menu.

Include Users: Select all those users, whom you want should be alerted of that particular activity.
Once selected, only selected users will receive notifications as per the selection of Alert: Popup
Alert/Form Notification/Global Notification.
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e Alert Level: You can set the alert type as per your requirement.
Here, you will see the three default types as Information, warning, and critical. You will get the
additional custom Alert Levels as you have added from the app setup.

Add Alerts

Name * Account update

Account details are upda!!ﬂ‘
Description *
Start Date * 08102021 =
Expires []
Expiry Date =

Popup [ ] Form notification
Alert A

ot [ ] clobal notification Right Panel
Priority High A
File Name Choose file Browse m
- [ smartalers uar «
User/Team * Q
Alert Level
. Information | 1] Warning ) ﬂ Critical .Custu-m
P Team Members
|:| Enable Cascading
=

e Enable Cascading: It will allow to cascade the alerts of related entity’s records with current entity
record. So, for example: If in account module, contact’s module records are set in cascading, then
while accessing account it will display alerts of account as well as contact’s alert which are related
to that account.

Note: Cascading can only be set for listed entities: Account, Contact, Case, Lead, Opportunity, Quote,

Order and Invoice modules.
e Once you fill the details, click on “Save” button. It will display success/failure message.

& Success

Aert ddded Sudiesstully
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View Alert

o Navigate to detail view of that specific record.

) ADD ALERT | @ VIEW ALERT

+ new [ DEACTIVATE 33 CONNECT | =

Y * ‘,
Owmer™
COMTACT :
Sidney Higa = o
0 contacrs Assigned Ta user
4 Summary
CONTACT INFORMATION POSTS ASSISTANT  ACTIVITIES NOTES
Full Mame * Sidney Higa
Job Title Crwner
Account Name B Blue
Yonder | _post |
o Click on “View Alert” to view the list of alerts.
View Alerts
~
s | opaon] o
Search:
Name Description Start date Expiry date Status Is Bulk Alert
Email Email Address
@ Address Updated for 3 373002020 3/30v2020 Active Yes
Updated Contacts
Alert Type information
Created On 32752020 11:44 AM
Created by Smart Tech
Action
00
Maobile |
© Number Added For Contacts 3/30/2020  3/30/2020 Active Yes !
¥ md:d |
|
New Case Case: Created by
[+] Crested Srnart Tech A110/2020 412020 Active Yas

You can add new alert from view page by clicking on “New” button.

The list will also have option to filter alerts. Filter option are as below:
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o All Alerts - It will list all alerts.

o Active Alerts - It will list active alerts and you can “Deactivate” active alerts.

o Inactive Alerts - It will list inactive alerts and you can “Activate” inactive alerts.

o

Expired Alerts - It will list expired alerts.
0 Pop-up Alerts — It will list all pop-up alerts.

e For alerts shows, you can edit, delete as well as track alerts.

I e Note: Alert under the Entity can only be edited and viewed from bulk alert list.
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Criteria Alert

Add Criterial Alert

e Navigate to any entity for which you want to set criteria alerts. For example, if you want to set
alerts for accounts, click on the Accounts.

My Active Accounts i g

o

Canfiguratian

=5 Confguration

= GMS Template
Aleris

® At Dashboard

Smart Merts
§l 3 sccounts

A Contacts

B Leash

e Click on “ + Add Criteria Alert” button, this will open a new window for creating criteria alert,
applicable for all records as mentioned in the query.

e Name: It will contain the brief description of alert.
e Entity: It will show the entity name for which the alert is being set.

e FetchXML: User needs to add FetchXML Query file.

e Description: Add the description of the alert that you wish to view.
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Add Criteria Alert

Mame * Employee Query
Entity Account
FetchXmML*

Description®

Notification ) gmail  [v] sMs

Type

Include Users ~ Smart Tech -
Alert Type

@ @ Information () @ Warning ' € Critical

o Notification Type: For critical alert by default form notification is shown upon accessing a

particular record. Other than that, you can select Email and SMS as the notification form. SMS

option will be shown only when SMS set up has been done.

o Include Users: You can select users to whom alert should be shown.

e Alert Type: It will set the alert type as Information, Warning or Critical.

e Once you fill the details, click on “Save” button.

e It will display success/failure message.
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View Criteria Alert

Navigate to an entity for which you want to view criteria alerts. For example, if you want to view

alerts for contacts, click on the Contacts from the navigation pane.

Name v Entity

[~ ggt:rt:ﬂ Contact

Created By
Action

Information

View Criteria Alerts
Search:
Alert Type Description Created On

Egen:act's Assigned To 5552020 11:46 AM

Smart Tech

Qao

Showing 1 to 1 of 1 entries

[ J
entity.

Clicking on ‘View Alerts’, user will also be able to view criteria alerts created for the particular

For each criteria alert, there are different action buttons like View, Edit and Delete.
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View Criteria Alert

Active Contact

[vw]Email [«] SMs

InClude Users Smart Tech

Alert Type
m @ information () @) Waming () ) Critical

Saarch

e Clicking on View, you also get to know with which records criteria alert is associated to.

e [f you have checked the email option at the time of adding criteria alert, on fulfilling the alert
condition, you will get an email.
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e If you click on any record, it will open the detail page of that record and the criteria alert messages
will be displayed as “Form notification” near the name of the record.

QA 0DALERT @ WVIEWALERT <4 NEW [ DEACTIVATE &3 COMMECT = o + o+
ACCOUNT Annual Re... Number of... Owner®
i $10.000.00 6.200 & Sman
A. Datum Corporation = Tech
O Check Order Status for Accounts
O Take Urgent Fallow Up
0 sccounts with Emai
4 Summary
ACCOUNT INFORMATION POSTS ASSISTANT ACTIVITIES NOTES I
Account Mame * A, Datum
Corporation
Phone 555 (158
. =
_ All posts  Auto posts  User posts
Website It/ Femanar. i —
Operating manual required
.‘E‘ Case: Crasted by Smart Tach for Accownt A Datum
Parent Account srermrmrr e Y Corporation [samplel.
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Alerts

e Click on the “Alerts” from the navigation pane. You can view all the Alerts on the single page.

e You can view the alerts with the details such as Name, Description, Alert Level, Type, Priority,
Created On, By, User/Team, Action.

View All Alerts

albert Type Craated On »  Crgabid by UseriTeams  Action

ik AL ST iowirm W TmEGn G Ak e . Ak SrnarTale ual n u n n

o hall o @roag

embde in hal Tor

Eroup traring Assemiie b . ¢ g . nun

ArTauniEment Al  TENRGE TRk S TaleT n n n

1 Bl &lert Test Comian

1. You can filter the list of the alerts by “Alert Type” and “Entity Type”.

2. You can search the specific alert by inserting the text caption.

3. You can refresh and update the alerts by clicking on the ‘Refresh’ icon.

4. You can perform the action like View, Edit, Delete, Alert Status.

e Here, the admin users will get all the users’ alerts in the list. But, the normal users (team

members) only can see their individual alerts.

e You can filter and search the alerts as per the “Alerts Type”:

> All Alerts > Announcements Alerts > Criteria Alerts > Record Alerts.

() Recent .
AN Alerts ’ ANl Entity View All Alerts

ot Pinned
Announcement Alerts

Configuration Crienia Alens ,
Recon Ars bescription Alert Level Alert Type

Configuniion New Team AN I erson joining the Pre-Sales team

g NewTea ew salesperson joining the Pre-Sales tea it | i i

B oS Template

2 Alerts

Member 15 joining  next week

O single Sirggle Custam Single Alert
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® You can filter and search the alerts as per the “Entity Type” that are enabled.

{1 Home

G) Recent b
= Pinned L
Configuration

ol Cenfiguration
[ SMS Template
I @ Alerts

$  Aleri Dashboard

# Add Announcemen!
Al Alerts o Al Entity
| AN Entity
| Contact
Name Des |eaq
© MNew Team
Member is joining  next week
|’g zingle single
@ Check Alertform  Check ALert form

A new salesperson joining the Pre-Sales team

Assemble in hall for group training Assemble

Add new Announcement Alert

e You can add a new general announcement (global announcement). To add a new announcement,

click on the + Add Announcement.

Description

single

Assemble in hall
training Assembl
Announcement :
LIAT Alert :
hall for group tra
im hall for group

Assemble in hall
training

Contact Bulk Ale

Alert Text Contag
Tent Contact Bul
Contact Bulk Al
Bulk dlert Text

Contact Alert

UATUATUATLA

Annauncement

Add announcement alert

Description *
Start Date * 0870802021
Expires

Expiry Date

Priority

e | semortstert uac <

User/Team *

Alert Level

@ nformation @ warning @) Critical

@ Team Members

ﬂ

e You will get the popup named Add announcement alert.

M Custom
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® You need to insert following details for the Announcement alert:

(o}

(0]

(o}

Name: Insert relevant announcement to identify the alerts for what.
Description: Insert short message/description to share any update or message.

Start Date: It will select current date by default. You can change the date when you want to
share announcement.

i e, W e - . W

Add announcement alert

MNew Team Member is joining

A new salesperson joining the Pre-Sales team next week

Start Date * 0&/09/2021
Expires |+

Expiry Date* | 081672021
Priority High

pduce | R

User/Team *

Alert Level
O @ information O @ warning O @ Critical O i Custom

® @Team Members

E

Expires: If you want to set the alert for limited duration, enable this option to select the expiry
date.

Expiry Date: Select the expiry date for announcement alert.
Priority: Set the priority of the announcement alert.
Include User/Team: Insert the required User/Team to send the announcement alert.

Alert Level: You can select the Alert Level (Alert type). Here you will get the Alert levels except
default three (Information, Warning, and Critical) that are added from the app setup.
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After inserting the required details, click on the Save button and announcement will be shared
with the selected User/Team.

Edit/View Alerts

You can perform the actions of the alerts by clicking on the + icon.

AN Erity View All Alerts <
Saarch
Descrigtion Aleri Level Aleri Type & Priarity Created Om » Crested by UseruTeams
New Team
O Memher s ::::'mmp""‘hh“" BRAM  feamMembers  Announcement dlert  High a0 Smartdlert LAT  smartalert uat
jaining
B Newupdates  Pleate chechouts the Farm builders Team Mevmiers  Bulk Aler High [RTET Smartibert LAT  smartalert uat
single single Custom Single Alert Medium B/S2021 Smartadert UAT  smartalert uak
._- form Chech ALert form Information Single Alert Medium s Faral Smartadert VAT  smartalert ual
Assernbie m hall for group training Assemble
Annguncemnent  in hall for group training Assemble in hall for
<] UAT Aert training Assemble In hall for Warning Annguncement Alert.  Megiam FLFFipary] Smartadert UAT  smartalert ual
training Assemble in hall for group trairng
@ annz Assernbie n hall for group training Informatian Annguncement Alert  Very High 7227021 Smartabert UAT  smartabert uat
e You can perform the action for the alerts. View, Edit, Delete, and Alert status.
Al Mers - Al Erity - View All Alerts o]
Samnch:
P Description Alert Level Alert Type & priority © Created On » Creatediby Users/Teams
Mew Team " | =
& Member i m:'"“ ESPETIEN [iNINg e Pre-Sales 10T 1o am Members  Announcement Alert  High 872021 Srartalert UAT  srmartalert uat
jmining
@ Mewupdates  Flease checkauts the Form builders Teamn Members  Bulk Alert High aArged Srnartalert UAT  smartalert wat
& sirge angle Custom Single adert Mediom  B/S2021 SParmAert UAT  smartalent watl
Actian
oGoD
Check ALert
-] iy Chaeck ALert form Inforrmation Single Alert Medium 70232071 Smartalert UAT  smartalers wa
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Alert Dashboard

e Click on the “Alert Dashboard” to track and check the user wise alerts. You will get the user wise
alerts count.

UsersTeams: Srartddert LAT -
i Home

(£} Recant LY
& Firred b User Team derts Count
Camligurstion ©  Smartalen yaT 16

=3 Configuration Srowing 180 1 af 1 entries .
[ 5MS Tempiate

& Alorts

E Alert Dashboard

St Alerts

B Accounts
A Contacks

B Leads

® You will see “Users/Teams” drop-down option to check the user wise alerts.

Users/Teams: SPArtAlert UAT -/

T WL TOSON PUr TS P o

) Mally Clark (Sample Data) S
[ Power Apps Checier Appli.
User/T |:I Rense Lo [EHI'IFHE Data) Alerts Count
() Sanjay Shaw [Sample Data)
0 o TR e
1 Sneneer | ow (Samnle Matak b
Snowing 1to 1 of 1 entries .
® You can select multiple Users/Teams by checking the checkbox.
Users/Teams: 4 selected w
Search:
User/Team Alerts Count
O sangyshow 10
©  Smartllert UAT 16
©  spencerLow g
O Sven Momensen 4

Showing 1 to 4 of 4 entries .
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e By clicking on the + icon of the specific User/Team, you will see the list of alerts with the details

like Name, Description, Alert Level, Type, Priority. Created On., By, Users/Team and Action for the

alerts.

User/Team

©  Sanjay Shaw [Samobs Datay

@  Smartalert UAT

AnreLnge
mant UAT &

Bulk Test &

Bulk Test A

Bulk Test &

Description

Agsemble = kall Sar group raining

Agzemiie i hall for group raining Aszemiie 0
all far group training Assambia in hall for group &
rainrg Amemble in hall for group trainng Aase
miia in hail for grown training

Bul dlem Descrption Bulk Aert Desoripiion Bulk
Mert Description Bul Alert Description Bulk Aler
£ Do plicen Bulk ddert Description Buil Skt O
K npkicn

Bulk Alert Description Bulk Mert Description Bulk:
Alart Description Bul dler Deacrptaon Bull aer
& Description Bulk Alert Descrigtion Bulk Alert De:
SCTipkion

Bul slen Descripmion Bulk Abwrt Deseripbon Bul
&art Description Buk Ahert Cescription Bulk Aer
£ Dcr pran Bulk Alert Description Bulk Sl De
scripkion

Showing 1 b0 3 of 12 eniries

Lewel

Indfgrrmation

Warnirg

Cngical

Crinical

Mert Type

Anngurkement

Bulk Alert

Bulk alert

Bulk Alert

P

£
5

Aderts Count

Created
an

FILI0N

WL

ELFLUFLEY

Nraaat

2202

Created
by

Smartalert
UAT

Smartalert
AT

smartalert uat

Smarialert yal

cao
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Popup Alerts (Record Popup Alerts)

e If you click on any record, it will open the detail page of that record and popup alert message will
be displayed sliding from the right which can be collapsed and expanded as required.

e Inthe pop up, alerts are bifurcated based on alert type like Information, Warning, Critical,

Cascading. Also, it has All section that lists out all the alerts.
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Form Notification

e If you click on any record, it will open the detail page of that record and the Form Notification will
be displayed above the name of the Record. Here by clicking on Select to View, the list of the
notification will be expanded.

= EDY kT B Vi Bigw g OpenOegCrari [ Deaceas 5 Cormeo = kod o Mavketng Ll Bl Assgn D) Emad a Link
oL ﬂ. o by L et Soed T e )
D gt . hiae O o moemoee
- i oo
£ e s =
farmmary Detsib  Files  Relpied
[ ooy § Wtaer:
ACCOUNT IFORMATION Turasrss - Rlstscnuap Ausislant
2 gt v v
¥ OE Teepats - St & rols L]
s T
Somcmrt Adleerin P Vbt yos v i 10 bk 1 Fite
o
s Fisss poain
A scoowes " iy ia
e Cowili®y ra
. Atz - on kehn e 3 O
& Lk . — ]
Acrnune {reans FnggE CONTACTS
i Ve

[=

Mo data weailable
RECENT OFFORTUNITILS

[

e By clicking on any Entity Form’s alerts, you will see all the alerts in the popup view.

Created On

Coidiei To Newril

[« J R L]
Bl e Do vgvtelens Bl gt Dl 1 apiene Bull fbert
Dt s ptusen sl My Dt 4 oo b Sieet Dot rigabmie ik
Mjwert Dernaorpteon Bull At Desrripton

TEFAROTT T M

) Singhe chek

g e
TrRI02Y V5 P

i Check Alent form

Chasck ALwet S
TRI202Y 1501 Pt

e Here you will get the Filter options to filter the alerts.
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Global Notification

e Global Notification will display to the selected users while creating alerts.

e When the user gets the new notification, it will be displayed with the red dot on the notification

icon.

B Show Chart b Acid hlait 8 View Mt | Add Criteria Alert bew ] Dwists £ Retrae el & Lk o Tion o

My Actlve Accounts B

Cowlagur alion Inife
E Configusaon e

B 5 Templote

Smart Blerty

A accouns

o0

Contaos

¥ Leads

e By clicking on notification ‘ icon, the slider will be displayed from the right side including all the
notification under the heading Alerts.

Mlerty &
Global Alerts —— ——
s o [
i} e Tearm Meembar o ey L
5w vETCEen e e P S e e
% B

il TeM drrourcement Alare "
Aprreereet b bae gty o7 wr? mees

gh
IINY 1292 B

i single =

|
gz

e Here you will get the Filter options to filter the alerts. You will get the default filter selected as per
the app settings from the configuration.

® You can filter the alerts by the “Alert Level” and “Filter Value” (Filter By).
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SMS Alert

® SMS Alerts are sent for criteria alerts as well as process-based SMSs. Criteria SMS alert will be sent
only when records matching those criteria have phone numbers associated with them.

e Forall SMS alerts created or sent, you can view them under Activities -> All SMS Messages.

e For adding SMS description, you can also choose pre-defined description in form of templates.

These SMS templates are available within AppJetty > SMS Templates.

SMS Templates
4+ NEW I DELETE | = coEMAILALINKE - o2FLOW - ¥l RUN REPORT = I EXCEL TEMPLATES =
& N oy 9 T e e | o 4
B AClive 3:12" e [_- dLliES X
O Name + Description T

e On navigating to SMS templates, you can view the list of all created templates. You can create as
many templates as you want by clicking on New button.

I Note: SMS templates option will be available only when SMS setup is done.
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Track Alerts

e From the pop up, user gets option to dismiss alert. Any alert once dismissed will get removed as
pop up notification which means it won’t be available on again opening the record in the pop up.

e To dismiss an alert, you may just click on the cross icon available with every alert and to dismiss all
alert at once just click on Dismiss All button.

Note: Alerts that are not dismissed, are marked as read under alert track status.

Al Information Warning Critical Cascading

i Alert for Follow up ]
Take Urgent Follow Up

) cancellation o

Trial account has been cancelled by the user.

@ Check Order Status x
Check Order Status for Accounts

) Urgent Action Required ]
Take urgent action on this account.

e Admin user can view the status of the record i.e. If it is read or dismissed from the detail view of
the specific record.

e Navigate to detail view of the record, click on View Alert option. Click on bell icon available with
each alert record.
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View Alerts
~u
Alerts All Alerts W =
m Search:
Name Description Start date Expiry date Status
Alert for Take Urgent ;
[-] Follow up Follow Up 20159-08-02 Active
Is Bulk Alert Yes
Alert Type Information
Created On 8/2/2019 2:56 PM
Created by Smart Tech

Action ﬂg

e Clicking on the icon, track alerts screen shows up that status of specfic alert. You can further filter
results based on users or track status as required.

Track Alerts
Track Type: Users
All e Smart Tech -
Read
Dismiss Search:
User 4 Read/Dismiss date Status
Smart Tech 8320191113 AM Read
Smart Tech 8/5/2019 10:49 AM Dismiss

Showing 1 to 2 of 2 entries
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Send SMS via process
e To send SMS using workflow, you need to follow default “CRM flow” for creating workflows.

e Navigate to Settings [l Processes.

e Select New to create a new process. Enter valid process name, entity for which the process is being
created and select Workflow as the Category.

Create Process

Define & new process, or create one from an existing template. You can create four kinds of processes: busingss process Nows,
actions, dislogs, and workfiows.

Process name: ™ Sending SMS Alert
Category: * Workfiow r Entity: * Accourt v

L) Run this workfiow (n the background (recommanded)

Type: W MNew blank process
() Mew process from an existing template (select from list:

| Template Name 4 | Primary Entity | owne

Froperties

oK l | Cancel

e Click on OK to proceed further.
e Here you may select the action as required for workflow to work.

e For SMS to be sent, you need to create a message record.
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Gereral | Administration = Motes

= Hide Process Properties

Process Name*  [Sending SMS Avert

Activate As | Process

Available to Run
¥ Run this workfiow in the background (recommended)
(L] As an on-demand process

(L] As a cnitd process

‘Workflow lob Retention
(¥ Automatically desete completed workfow jobs (to save disk space)

[ Ada Step = | Seainsert = C Delete this step,

e For creating message record, you need to select SMS Message from the option, and you need to
set properties as required.

e Under set properties, you need to enter the phone number or fetch it from dynamic values.
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ﬂmmm

Process. Sending SMS Alert

*  Form Assistant
| Dynarmic Values
Dynamic Walues
Operator:

Setto

Look for:
Account

:mrﬂ‘ltd] Traversed Path
(To—_ T—
E Welcome Template X & »

e You must also enter the SMS Message or select message based on SMS template. For SMS
templates you can select template from the look up selection.

e This would just create SMS record, in order to send SMS message, another step needs to be
created within the same workflow process that triggers sending of the SMS

e Add one more step and select option Change Status.

[ Add Step = | Seainsert = ) Delete this step,
L] :SM'SCru'.‘Fcn

Creste | SMS Message v se

SMS Creation [SMS Messa ¥

e On selecting Change Status, you need to select the entity for which status must be changed. Select
SMS Message in first dropdown and select status Pending Sent in the second dropdown.

e Changing status of the SMS Message to Pending Sent will send the message.
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e Once you are done with the configurations, you need to Save and Activate the process.

e All SMS created and sent from the CRM are easily accessible under Activities -> SMS

s Dynamics 365

L]
o~
T
=
»
=

Dhue 1 .
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Send Alerts via process
e To send alerts using workflow, you need to follow default CRM flow for creating workflows.

e Navigate to Settings [l Processes.

e Select New to create a new process. Enter valid process name, entity for which the process is being
created and select Workflow as the Category.

Create Process
Define B new process, or create one from an existing template. You can create four kings of processes: business process fows,
actions, dialogs, and workflows.

Process name: Sending SMS Alert

Category: * Wrkfiow v Entity: * Account v

L1 Run tris warchiow in the background (recommended)

i Mew blank process

Type:
(L) Mew process from an existing ternplate (select from list):

| Template Name & | Primary Entity | Owne

oK | | Cancel

o Click on OK to proceed further.
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e Here you may select the action as required for workflow to work.

e For alert to be sent, you need to create an alert record.

W b severccoe B | | © acate | (G Corvertto bbackprourd woriiow | o Shaw Dependencies

Precess: Change Based Alert
mf_ Infermation

Gerers  Admirigiration  Metes

= Hide Process Properties

Brocess Mame * Crange Based dert
Actvate A Frocess

I e Ogs for workTow (005 at encourtened emors

[ mecard fs crested

¥ Record status changes

[ Fecend s asgnes

(] Racord Feigs thange Select
Before [l Record s devetnd

) The crer of B sroridiaw
& The user who made changes to the record

e For creating alert record, you need to select Alert from the option and you need to Set Properties
as required.
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- Il save ane Come

Process: UAT Alert Process

@&lﬂlﬂlﬂ

4 General

hame =
Description *

Staet Date

I5 Expires

Expiny Date

Alert Type ™

Entity Logica: Mame ™

Recond LAL *

4 Additional Fields

Process Alert

Frocess A Description

202000403 B
O N () Yes

|
Warrirg B
=]

e Under set properties, you need to enter the relevant information or fetch it from dynamic values.

Here using the logical name of entity is mandatory.

e Enter logical name of the entity, e.g. for case logical name is incident.

e Record URL: It’s ID of CRM Record to open it. To add Record URL, select the Account under the
Operator option and after selecting the “Account” select the Record URL(Dynamic) option under

Account selection.

e Once you are done with the configurations, you need to Save and Activate the process.
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Contact Us

We simplify your business, offer unique business solution in digital web and IT landscapes.

5 E

Live Chat Tickets

e Raise tickets for your specific question!
e Getinstant support with our Live Chat.

e Send an email to support@appjetty.com

e Visit our product page at: or you can login to your account @
https://www.appjetty.com/dynamicscrm- www.appjetty.com and click on My
smart-alerts.htm and click on the Live Chat Support Tickets on your account
button for instant support. dashboard, to get answers to your

specific questions.

Customization:
If you would like to customize or discuss about additional features for Dynamics CRM Smart Alerts, please

write to sales@appjetty.com


https://www.appjetty.com/dynamicscrm-smart-alerts.htm
https://www.appjetty.com/dynamicscrm-smart-alerts.htm
mailto:support@appjetty.com
https://www.appjetty.com/
mailto:sales@appjetty.com
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